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DBS
DBS is a leading financial services group in Asia. We are

headquartered in Singapore, with a growing presence in

Greater China, Southeast Asia and South Asia. As a bank

born and bred in Asia, we are well-positioned as your

partner to capture opportunities across the region.

Total Assets (SGD)

579 billion
Net Profit (SGD)

6.39 billion

Over

240,000
Institutional Banking 

Customers

Over

10.8 million
Consumer Banking / 
Wealth Management 

Customers

Safest Bank In 

Asia, “AA-” 

Rating

World's Best 

Bank

Euromoney Awards for 
Excellence 2019

2019 Financials
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DBS Singapore
80 branches

DBS Australia
1 branch

DBS Indonesia
61 branches

DBS India
33 branches

DBS Dubai
1 branch

DBS US
1 representative office

DBS UK
1 branch

DBS Korea
1 branch

DBS Mainland China
12 branches & 23 sub-

branches

DBS Taiwan
43 branches

DBS Vietnam
1 branch & 1 representative 

office 

DBS Japan
1 branch

DBS Hong Kong
34 branches

As a bank born and bred in Asia, DBS understands the 

intricacies of doing business in the region’s most 

dynamic markets. 

Largest Bank
in Southeast Asia

Safest Bank
in Asia, “AA- Rating”

S$579 Billion
In Assets

Best Digital Bank
in the World

Southeast Asia’s biggest 
company

DBS, A Leading Financial Services Group in Asia
Headquartered in Singapore, over 290 branches across 18 markets
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Moody’s S&P

DBS Aa1 AA-

HSBC Bank plc Aa3 AA-

BNP Paribas Aa3 A+

Standard Chartered A1 A

Barclays A1 A

JPMorgan Chase Aa2 A+

Bank of America Aa2 A+

Citibank Aa3 A+

Key Financials

Key Financials ($B) 2019 2018 2017

Total Assets S$579 S$551 S$518

Net Profit S$6.39 S$5.63 S$4.39

Key Financial Ratios 2019 2018 2017

Tier 1 Capital Ratio 15.0% 15.1% 15.1%

Total Capital Ratio 16.7% 16.9% 15.9%

Return on Assets 1.13% 1.05% 0.89%

Return on Equity 13.2% 12.1% 9.7%

Credit Rating

Safest bank in Asia for 11 consecutive 

years from 2008 to 2019

Strong capital position on the back of a resilient 

franchise

Making our mark globally

and across the region

Awards

The Asset Triple A Awards:

• Best in Treasury & Cash Management, APAC (2018)

• Best in Treasury and Working Capital – SMES, APAC (2018)

Euromoney:

• World’s Best Bank (2019)

• World’s Best Digital Bank (2018)

• World’s Best Bank for SMEs (2018)

Global Finance:

• Best Bank in the World (2018)

• Best Cash Management Bank in Asia (2019, 2018)

• Best Bank for Payments and Collections in Asia (2019)

• Safest Bank in Asia (2018)

• Best Bank for Working Capital Optimisation, Asia Pacific (2018)

• Best Supply Chain Finance Provider, Asia Pacific (2018)

The Banker:

• Bank of the Year – Global (2018)

Source: 2019 Financials

Financial Powerhouse
Robust financial foundation with highest credit rating in the banking industry
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DBS is named 

World's Best Digital Bank

Euromoney Awards for Excellence 2018

Crowned second time in three years by 

Euromoney. 

It was also named World’s Best Bank for SMEs.

DBS is named 

Best Bank in the World

Global Finance Best Bank Award 2018

First Singapore and Asian Bank to receive 

Top Honour from Global Finance.

DBS is named 

World's Best Bank

Euromoney Awards for Excellence 2019

First Singapore and Asian Bank to receive. 

It was also named Asia’s Best Bank.

Global Recognition & Accolades

DBS is named 

Global Bank of the Year

The Banker, Global 2018

Testament to our strengths not just in Asia, but 

among banking leaders worldwide
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Global Finance: The World’s Best Sub-custodian Banks 2019

• Best Domestic Sub-custodian Bank, Asia

• Best Sub-Custodian Bank, Singapore 2007-2019

• Best Global Debt Bank

• Best Private Bank in the World

• Best Foreign Exchange Provider in Asia

Global Custodian Survey

• Global Outperformer, Singapore & Hong Kong, 2013-2017

• Leading Top-Rated Custodian in Singapore, 2001-2007, 2010, 2012

The Asset Triple A Asset Servicing, Institutional Investor and Insurance Awards 

2019

• Best Domestic Custodian for Singapore

• Best Fund Administrator (Alternatives) for Singapore & Hong Kong 

• Best Fund Administrator (Retail) (Highly Commended) for Indonesia

• Best Fund Administrator Alternatives – Indonesia

• Best Private Bank & Wealth Manager Asia 

2018

• Best Sub-custodian Highly Commended – Singapore

• Best Domestic Custodian – Singapore

• Best Fund Administrator Alternatives – Singapore

• Best Corporate Trust – Singapore

• Best Fund Administrator Alternatives - Hong Kong

• Best Fund Administrator Alternatives – Indonesia

• Most Innovative Core System Project  – Indonesia (NAV Report Automation)

Warta Ekonomi

• Indonesia Digital Innovation Award, 2017

Asia Risk Awards 2019

• Regional Institutional Derivatives House of the Year

• Regional Corporate Derivatives House of the Year

Euromoney Awards for Excellence 2018

• World’s Best Digital Bank

Finance Asia Achievement Awards 2018

• Best Asian Investment Bank

The Banker Awards 2019

• Best Global Private Bank

Recognition on the Global Stage
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FIRST LINE OF DEFENCE SECOND LINE OF DEFENCE THIRD LINE OF DEFENCE 

Strategy, Performance 
and Risk Management

RESPONSIBILITY

KEY ACTIVITIES

FUNCTION

Policy and Monitoring Independent Assurance

Identification and Management 
of Risk in the Businesses

Framework, Risk Oversight and 
Reporting

Independent Challenge and 
Review of Adequacy and 

Effectiveness of Processes and 
Controls

Business Units, Countries Corporate Oversight Functions Group Audit

BOARD
CEO

SENIOR MANAGEMENT

Provides oversight of the 3 Lines of Defence

Risk Governance
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Control Self 
Assessment

Issue Management 
and Action Tracking

Risk Event 
Management and 

Reporting

Key Risk Indicators 
(KRI)

Daily Dashboard 
Management 

Reporting

• To self assess the 

effectiveness of the 
internal controls so as 
to provide reasonable 
assurance that 
business objectives can 
be met.

• To promote awareness 
of operational risk and 
control.

• To ensure that risk 

issues identified and 
the action plans to 
mitigate such risks are 
managed.

• All issues and action 
plans must be 
captured, tracked and 
closed.

• To foster a consistent 

and robust risk event 
management reporting 
and reporting culture

• A centralised group-
wide risk event 
database is 
maintained. 

• Management is 
provided with regular 
reports on operational 
risk exposures at unit 
and DBS Group levels.

• KRI services as a pre-

warning signal of the 
changes in the level of 
risks and the 
effectiveness of 
controls across each 
unit. 

• Prompt corrective 
action is to be taken to 
prevent or reduce 
potential loss 
exposures through 

proper tracking and 
trend analysis of KRI.

• This provides 

management an 
update of both 
qualitative and 
quantitative measures, 
including client queries 
/ feedback, accuracy 
levels and anticipated 
volumes for tracking of 
performance 
efficiency, resource 

allocation planning and 
management of 

service quality.

Risk and Control Standards



10

• Business Continuity Management (BCM) is essential for DBS to face the challenges of today’s business climate troubled by potential 
threats, manmade and naturally occurring, predictable and unpredictable

• At the bank-wide level, scenario planning are conducted to assess the overall impact to the Bank and identify broad action plans to 
be taken in the event of probable wide area disruptions

• At the unit level, each business unit will develop recovery procedures to deal with 5 scenarios

Loss of Systems Loss of Personnel Loss of Workplace
Loss of Vital 

Records
Loss of 

Dependencies

BCM Framework

Loss of access to IT 
systems /

applications (due to 
network malfunction, 

cyber attacks, etc.)

Severe staffing 
shortfalls (due to 

pandemic, life 
threatening incidents, 

etc.)

Inaccessible or 
inoperable of primary 

work site (due to 
physical or 

environmental 
disasters)

Loss of hard copy 
and/or soft copy vital 

records (due to 
damage at workplace 

or IT failure)

Disasters affecting the 
dependency and its 

ability to deliver 
critical services to the 

business unit

Business Continuity Management
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INR Crore 31-Mar-19 31-Mar-18 31-Mar-17 31-Mar-16 31-Mar-15

Advances 18,107 17,867 21,838 17,653 15,845

Deposits 33,828 29,222 26,991 23,428 17,395

Capital and Reserves 5,096 4,577 4,617 4,418 3,742

40 Branches in India and Expanding…

An Overview of DBS India
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Securities & Fiduciary Services
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Global Reach Anchored in 5 Key Asian Markets

Mainland China

India

USA

Canada

Australia

New Zealand

Indonesia

Singapore

Hong Kong

Brazil

Norway

Sweden
Finland

GermanyUK

Portugal
Pakistan

Sri Lanka

Malaysia

Thailand

Vietnam

Taiwan

South Korea

Japan

Spain

Austria

Italy

France

Ireland

Belgium

Switzerland

Denmark

Netherlands

Euroclear / Clearstream

DBS’ local custody and clearing capabilities

Market access via appointed sub-custodians

• Established in August 2017 to provide 

QFII/RQFII custody
• Onshore operational and front office 

support

• Consistent global technology platform 

with customized onshore reporting 
capability

• Top 5 custodian bank by asset size

• Leading service provider to offshore funds

• Top 5 foreign bank in India by 

asset size
• Clients include FPI/FII, FVCI, 

FDI/PE and Domestic Corporate

• Depository Receipt (DR) 

Services

• Largest custodian bank by asset size

• Sole Asian bank acting as Common 
Depository for Euroclear & Clearstream

• Top 5 custodian bank by asset size

• Approved custodian for Syariah-compliant 
products

• ETF and REITS Custodian

Philippines
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A Comprehensive Suite of Service
Across a diverse investor base

Our Services

Our Clients

Core Custody Services

• Listed Equities, Fixed 

Income, Structured 

Products

• Mutual Funds, Alternative 

Funds

• Fund Order Processing

• Asset Servicing

Trust & Agency

• Trustee Services

• Agency Services

• Escrow Services

Fund Services

• Portfolio Valuation

• Transfer Agency

• Post-Trade Compliance 

Monitoring

Value Added Services

• Cash Management

• Foreign Exchange

• Market Updates

Supported by an integrated cloud ready infrastructure

Asset 

Managers

Insurance

Companies

Central Securities

Depositories

Retail

Customers

Broker

Dealers

Wealth

Managers

Global 

Custodians

Banks & 

Private Banks

Sovereign 

Wealth Funds
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Highly Flexible & Client-
Centric Solutions

Cutting Edge Technology & 
Architecture

Dedicated Onshore Client 
Servicing & Coverage;
Seamless Transitions

Continuous Ideation 
For More Efficiencies

• Consistent Regional Infrastructure

15

What differentiates DBS from other Custodians in the market?

• Consistent Operational Processes
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Digitalisation

Data as a value 
proposition

Delivery through 
innovation

Providing analytics and insights
Unique perspectives using custom data 

techniques

Data-as-a-Service
Letting clients uncover their own surprises 

through personalised datasets

Precision in deciphering your needs
Clear and timely communication with clients

Agile solutioning
Iterative and data-driven problem-solving

Optimising with emerging technology
Seamless operations with minimal legacy 

system burden

Enriching our channel proposition
Redefining connectivity with clients

Our solutions and strategy going forward
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Single Global Processing Infrastructure
With SWIFT capabilities and digital interfaces

Order Processing Engine
✓ Trade Validation

✓ Trade Enrichment

✓ Trade Routing

External Fund House / 

Transfer Agents
Core Custody

System

• Settlements

• Corporate Action

• Income Processing

• Asset Servicing

• Reconciliation

• Reporting

Accounting &

Valuation System

e-Statement
Engine

Core Banking
Platform

Data
Warehouse

Payment
Engine

External Market /
Vendor Interfaces

Client
Channels

Full SWIFT

Capabilities

Secured

Host-to-Host

File Upload

via Web

IDEALTM
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Key Benefits

• Single view Access to All Bank Accounts 

and Securities Accounts on IDEAL across 

all FPI, FDI, AIF entities

• Ability to schedule Bank Account and 

Securities Holding Statements through 

email

• Ability to initiate Trade Instructions and 

Corporate Action details online 

• Online Margin Monitoring - We use 

‘state-of-the-art’ technology, which 

provides real time Margin Calculation and 

Position Monitoring

DBS IDEAL Securities
One Stop Online Internet Banking Channel
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Institutional Banking

Relationship managers 

for access to DBS

Securities & Fiduciary Services

Account manager as a focal point 

for product alignment

Client Services

• Team of client service managers for daily 

operational servicing

• Focal-point for service and market 

updates and requirements

• Facilitate in-country service reviews

• Client strategic development

• Review of client needs

• Credit responsibilities

• Contractual and legal requirements

• Market advocacy & updates 

Relationship & Client 
Management

Client Services &

Operations

• Operational queries and issue escalation

• Service levels and performance 

measurement

Client

19

Relationship and Account Management Model
Placing the client in the center of everything we do
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Securities and Fiduciary Services for 

Investments into India
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• A dedicated team who regularly interacts
with market participants to effectively
identify optimal access opportunities for our
clients

• Active engagement with regulatory bodies
allow for us to be nimble in adapting to the
changing needs of the market

• Being the first foreign bank to subsidiarise in
India allows us to deepen penetration in
India, foster stronger relationships with and
extend differentiated offerings to our clients

• Dedication to India evidenced by our 3-year
AUC growth of 26%

Network of strategic relationships

Firm commitment to the India market

Redefining the Industry through 
Innovation

• Enhancing the customer experience in
derivatives clearing through improved risk
management tools

• 16 clients live on DBS IDEAL RAPID / API
solutions

India Insights

• Strong, well-connected and dedicated
regulatory & research team, to address
clients needs on FEMA / AD, SEBI / RBI /
regulatory queries, new product
innovations and updates to access India

Why DBS India Security Services
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A Comprehensive Suite of Service
Across a diverse investor base for investments in Indian Securities

Our Services

Our Clients
Foreign 

Portfolio 
Investors

Insurance

Companies

Alternate 

Investment Funds

Foreign 

Depositories

Broker

Dealers

Foreign Venture 

Capital Investors

Global 

Custodians

Banks & 

Private Banks

Sovereign 

Wealth Funds

Mutual Funds

Foreign Direct 

Investors

Core Custody Services

• Listed and unlisted Equities, 

Fixed Income, Structured 

Products

• Government securities, T-Bills

• Clearing & Settlement

• Mutual Funds, Alternative 

Funds

Derivative Clearing

• Equity Derivatives

• Currency Derivatives

• Interest Rate Futures

• Margin calculator to 

self-service margin 

calculations & 

ensure sufficient 

liquidity

Core Custody Services

• FPI Registration

• Proxy Voting

• Corporate Actions

• Physical Safekeeping

Value Added Services

• Cash Management

• Foreign Exchange

• Market & Regulatory 

Updates

• ASBA Services

• Third Part FX Remittances

• Escrow Services

Supported by an integrated cloud ready infrastructure

Market leading cut-offs and shorter turnaround time for fund order placements on top of an end-to-end solution suite
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Becoming a Foreign Portfolio Investor (FPI)
Registration and account opening process

1

2 Account opening and set-up

▪ Open various accounts including

• Cash account

• Custody account

• Demat account

• CSGL account

▪ Set-up access to DBS Internet Banking Platform (IDEAL Securities)

Registration with DBS Bank (DDP Custodian):

3 Live and ready for trading

▪ Obtain registration and KYC related documents (including PAN copy) according to FPI categorization

through Common Application Form (CAF)

▪ Verify the documents and conduct due-diligence

▪ Collect registration fee and remit to SEBI
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Parameters Pros Cons

End investor eligibility Individuals and Family offices NRIs cannot invest 

KYC of end clients FPI entity will ideally already 
have KYC of end customers 

Quarterly details in tabular 
format to be submitted to SEBI

Registration End clients don’t need to take 
registration thus saving cost 
and effort

-

Access to Asset class Full access to all asset classes 
which are permitted to FPI 
including F&O

_

Taxation Taxed at FPI level Will lead to operational issues 
and potential tax leakage as 
taxation is on FIFO basis

Clubbing of Investments - Investments made by clients 
(holding > 50%) - clubbed with 
their direct FPI / investor 
group

▪ SEBI has permitted an omnibus account structure for 
FPI. 

The following regulated entities from FATF countries are 
permitted to undertake investments on behalf of their 
clients by registering themselves as Category II FPIs

▪ Banks

▪ AMCs

▪ Investment Managers

▪ Investment Advisors

▪ Portfolio Managers

▪ Insurance entities 

▪ Broker dealers

▪ Swap dealers 

The above entities can continue to hold a Category I FPI 
registration for their own investments

FPI Omnibus Account in India
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Alternate Investment Fund (AIF)
Registration and account opening process

1

2 Account opening and set-up

▪ Open various accounts including

• Cash account

• Custody account

• Demat account

• CSGL account

▪ Set-up access to DBS Internet Banking Platform (IDEAL Securities)

Registration with DBS Bank (Custodian):

3 Live and ready for trading with capability to receive funds from both domestic and foreign investors

▪ Obtain registration and KYC related documents (including PAN copy) according to AIF categorization

▪ Obtain registration and KYC related documents (including PAN copy) of Trustee and Investment Advisor

▪ Verify the documents and conduct due-diligence
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Margin Utilisation

Enhanced limit of margin utilisation of 90%

Auto Acceptance

Instant acceptance of trades to enhance intra-day 

trade capacity

Customised Reporting

Global reporting standards with client level 

customised reporting

Neutral Player

No conflict of interest as we do not provide trading, 

brokering and advisory services

Government Securities as Collateral

Up to 50% G-Secs as collateral towards client margin 

obligations

State of the Art Technology Platform

Real time margin calculation and position monitoring

Priority Pay

Cross border remittance in 15 minutes within DBS 

across multiple jurisdictions

Technology & Risk Management

Industry leading technology and risk management 

solutions

Strong Capabilities to Support Derivatives Clearing 
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Segments Initial Margin Exposure Margin / 
Extreme Loss 

Margin

Special Margin Other Applicable 
Margin

Equity Derivatives
As levied by the 

exchange

As levied by the 

exchange
0% * 0% *

Currency 

Derivatives

As levied by the 

exchange

As levied by the 

exchange
0% * 0% *

Interest Rate 

Derivatives

As levied by the 

exchange

As levied by the 

exchange
0% * 0% *

Commodity

Derivatives

As levied by the 

exchange

As levied by the 

exchange
0% * 0%*

* DBS does not charge any additional margin over and above, exchange specified margins. 

Derivatives Clearing Services
No additional margins levied
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INR options up to 10 
years; non-INR options 

up to 2 years

Structured debt solutions 
including securitisation up to 

30 years

Fixed income 
distribution up to 30 

years

Spot, forwards, 
deliverable FX and NDF 

up to 10 years

Interest rate 
derivatives, including 

CCS up to 30 years

Treasury Product Services
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• Onshore entities can access the onshore interbank market to cover FX
exposures using forwards/options with appropriate documentary proof.

• Offshore non-resident entities are allowed to hedge the FX exposure in
onshore markets arising out of INR invoicing, existing & proposed equity
investments & repatriation of funds using forwards & options.

• Offshore non-resident entities are allowed to hedge the FX exposure in
onshore markets arising out of debt investment (via Masala Bonds, Non-
convertible debentures, INR external commercial borrowings in their
Indian Subsidiaries using long tenor swaps, forwards and options.

• Execution of ISDA is mandatory for Contracts exceeding 1 year

• DBS India is one of the top 5 market makers in India for USD/INR

• DBS is the market leader in Asian currencies especially in SGD

• DBS India has capability and experience to quote USD/INR swaps for
illiquid long tenors of beyond 8 years

• Bespoke hedging solutions for exposures in G7 currencies, CNY and INR
for resident and non-resident entities

• Structured INR and FCY financing capabilities with inbuilt hedge on the
currency and interest rate like INR ECB & Masala Bond

• Onshore capabilities and rich experience to originate & distribute Debt
Capital Market transactions in INR and FCY

• Ability to support equity infusions & dividend repatriation using banks AD
services and FX advisory.

• Coupled with our extensive research team, DBS offers cutting edge
analysis, competitive pricing and efficient execution in USD/INR and
money markets transactions

• FX Spot & FX Forwards 
• FCY-INR and FCY-USD Options
• FCY-INR swaps
• Interest rate Swaps
• Basis Swaps

TYPE DESCRIPTION

Forward Markets Majors, SGD, HKD & CNH

FCY-INR Options Majors & SGD

FCY-INR CCS Majors & SGD

FCY-USD Options Majors & SGD

Interest Rates Majors, INR & SGD

• Active contributor on multi dealer portals such as
FXALL,360T, FXGO

• FX APIs connecting to ERP / TMS solutions
• Deal Online (DOL) is core electronic auto-pricing and

dealing platform to facilitate hassle free online FX
transaction for clients

• Post-Trade digital solution (View, download and affirm,
electronically Anytime, Anywhere) likeDBS Treasury
e-doc, Misys platform, Global Swift, Fxall center

Export/Import/Loan Hedges – Product Suite

Regulations

Capabilities

Markets Covered by DBS India

Digital Capabilities

Full Scope of FX Services
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• Greater efficiency in sourcing of FX rates

• Reduce operational cost and risk while
enhancing transparency and compliance

• Integration to internal ERP systems for
Straight through processing via digital
confirmation systems like Global Swift,
Finastra/Misys and Treasury e-doc

• Comprehensive trade history reports

• Paperless dealing and confirmation process
without any exchange of physical documents

Client

Book FX Rates on MDP
MDP (FXALL, 360T, FXGO)

Confirmation of Trades

(Misys, Global Swift, E-doc)

End Beneficiary

Booked rates flow for 

confirmation
3

Client confirms the booked 

rates

Confirmation of rate 

passes to DBS from Client
5

At maturity, settlement 

of FX contract takes 
place

6

Email with Selected 

rates is sent by MDP
2

Email with Selected rates is sent by MDP

Solution 2 - DBS FX APIs connecting to Client ERP systems

Benefits to Corporates

4

1

Solution 1 - Multi dealer Platforms (MDPs) with Digital Confirmation System

Full Scope of FX Services
Digital Solutions
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SAFE
➢ DBS Bank “AA-” & “Aa1” credit ratings, 

incorporated in a “AAA” country

➢ 29.4% owned by Temasek Holdings

➢ Strong balance sheet and liquidity

➢ "Safest Bank in Asia" by Global Finance 
(2009 to 2018)

➢ Top ranked Asian nation in Rule of Law 

Index (World Justice Project)

COMMITTED

➢ Singapore-headquartered with focus on 6 core 
markets & Custody Services to manage client 
investments in over 34 markets

➢ Dedicated Service Manager to meet the growing 
needs of DBS Clients

➢ Build out transaction banking & securities 
services

➢ Committed to grow and deepen our mutual 
relationship

INSIGHTS
➢ Can Support Funds all kind of 

Investments including structured Share, 
Cash and Document Escrow Solutions

➢ Trusted partner to meet your needs

➢ Embed ourselves in the customer’s 
journey

➢ Embody the Asian values in delivering 
service excellence

DIGITAL
➢ Single Global Processing Infrastructure with 

SWIFT Capabilities and Digital Interfaces

➢ Single Online View on Securities Holding & 
Cash Statements

➢ Parent-Subsidiary Linkage to multiple FPI

➢ Supports full suite of securities & cash SWIFT 
messages - MT1XX, MT2XX, MT5XX and 
MT9XX

➢ Embrace & invest in technology to digitise & 
innovate our capabilities

COMMERCIAL
➢ Competitive & Faster turnaround time to 

open Accounts & transaction processing

➢ Competitive Pricing & FX rates

➢ FX conversion and hedging through cash, 
spot, forwards, options, long dated forwards

➢ Interest rate and FX derivatives

➢ Fixed income origination 

➢ Overnight Interest Swaps

Why Partner with DBS?
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Product
• Full product suite across all foreign investor 

access methods
• Product suite across equities and derivatives 

for foreign investors
• Service offering crafted to clients’ needs; 

differentiated service rollout vs peers
• PriorityPay; funds transfer within DBS in 15 

minutes from one jurisdiction to another
• SWIFTgpi to track your cross-border 

payments
• Processing of repatriation amount within 30 

minutes from the time of instruction

People
• Bench strength with an average of over 20 

years of experience
• Ex-regulators on bench strength across Legal 

and compliance
• Dedicated Team and System in place to scan 

regulatory landscape and key regulatory 
changes 

• Panel of internal and external legal counsel 
to advise and mitigate issues or risks on DBS 
and its clients

• Seamless co-operation between on onshore 
and off shore teams

Process
• Priority to ease foreign investors’  access to 

India
• Single touchpoint to access multiple 

products for foreign investors
• Prudence in managing risks through 

digitalisation and automation

Partnership Value
• Committed partner to long-term growth in 

India across all fronts 
• Leading the wave of digitalisation in the 

forefront with innovative solutions
• Proactive market advocate for clients’ cause

DBS – Your Prime Partner in India
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“We have been working with DBS India for our Depositary Receipt (DR) programs for ADRs/GDRs for seven years and DBS India currently manages numerous
programs as our local custodian. We appreciate the support and co-operation extended by the DBS India custody team in handling the DR re-issuances and
cancellations in accordance with our custody agreement, and we continue to enjoy service that is consistent with our expectations.”

- Managing Director & APAC Head (GC)

“We started working with the DBS Bank custody relationship team in 2009. They handle inflows and outflows for us and offers competitive exchange rate for
USD transactions. We are satisfied with the service they provide; the team is easy to work with, provide good service and fast turnaround time for our
transactions.”

- Head of Operations, FVCI

“We would like to highlight the outstanding work done by your custody services team. DBS played a key role in guiding us through the FPI application process
& ensured that we received the necessary approvals without any delays. They also liaised with our broking counterparts & helped us establish new
relationships. More recently, they offered us a creative solution for wiring USD funds for conversion to INR on the same day! We appreciate the creative
thinking & hard work done by your team. Thank you.”

- VP Operations, FPI Investment Manager

We started working with DBS in April 2013 through a referral from the law firm Nishith Desai. Having never banked or done much business in India, it was
reassuring to have a partner in DBS that was both familiar with the process and patient as we moved through the KYC requirements for a QFI. By the end of
the year, we had completed our QFI registration, opened the requisite accounts with DBS and through DBS referral, found a local broker we were comfortable
with to facilitate trading on the Indian exchanges. The team at DBS has been prompt in responding to all our questions and consistently makes themselves
available despite the ten and half hour time difference between Mumbai and the east coast of the Unites States.

- COO, US based FPI (erstwhile QFI)

Voice of Customers
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Global Transaction Services – Securities & Fiduciary Services  

Confidential and Proprietary

Key Contacts

Paresh Gada

Head – Security & Fiduciary Service

Office: (+91) 22 6613 1268

E-mail: gadaparesh@dbs.com

Suhel Plasar

Associate Vice President

Office: (+91) 22 6752 8481

E-mail: suhelplasar@dbs.com

Rajat Jain

Assistant Vice President

Office: (+91) 8767102204

E-mail: rajatjain@dbs.com

mailto:weimun@dbs.com
mailto:weimun@dbs.com
mailto:weimun@dbs.com
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Important Notice

This Presentation (the “Presentation"), presented by DBS Bank and its affiliates ("DBS") is partially based on information obtained from market sources. Although the attached Presentation is

predicated on market information relating to the company to which DBS provides a copy (the “Company”), DBS has not independently verified any such information or representation and

accordingly, cannot and do not warrant, and do not accept responsibility for the accuracy, completeness or adequacy of such information or representations. DBS puts forward this

Presentation in good faith as a basis for consideration by the Company.

It is possible that the ideas proposed herein are inappropriate should the market information relating to the Company’s business and/or business environment be incorrect. Any information,

as contemplated herein, may not be disclosed by the Company publicly or made available to any third parties. You should be aware that DBS is not, and does not hold itself to be an advisor

as to legal, taxation, accounting or regulatory matters in any jurisdiction; accordingly, neither DBS, nor any of its directors, officers, employees or agents (each a "Relevant Person") shall incur

any responsibility or liab ility with respect to any action, omission, recommendation or comment made by them or any Relevant Person in relation to any such matters or anything contained

herein, and the Company shall be responsible for obtaining all such advice as it thinks appropriate on such matters.

The Company alone shall be responsible for making its own independent investigation and appraisal of the risks, benefits and suitability of the recommendations contained in this

Presentation and DBS shall incur no responsib ility or liability whatsoever to the Company in respect thereof. No action, omission, recommendation or comment made by DBS or any Relevant

Person in relation to the Presentation shall constitute, or be deemed to constitute, a representation, warranty or undertaking by DBS or any Relevant Person. This Presentation has not been

reviewed with appropriate or relevant legal counsel and DBS reserves the right without assuming the obligation to seek such legal opinions as may be required to ensure that the views set

out by DBS fully complies with all legal and regulatory requirements. Nothing in th is Presentation should be construed as an offer or a solicitation of an offer to buy or sell any securities. The

reproduction and/or dissemination of the contents herein is prohibited without our prior approval.

BEST
BANK
IN THE
WORLD
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For Illustration Purposes 
Only

Client (FPI)

Depository (NSDL/CDSL)

Stock Exchanges
(NSE / BSE)

1. Book Order (T-day)

6. Regulatory Reports (T+1)

Regulators (SEBI/RBI)

Equity settlement takes place on T+2 basis:

▪ Client Instruction (MT54X) / DBS IDEAL Securities is 
processed on STP basis

▪ Digital signature verified for Contract Note received via 
STP platform

▪ 3-way matching of client instructions, contract notes 
and exchange orders

▪ Investment l imit checked for each trade

▪ Securities are blocked for affirmed trade

Broker

2. Order Execution 
(T-day)

Clearing 
Bank

7b. Payment of 
Funds (T+2)

7a. Payment of 
Stocks (T+2)

4. Instruction MT54x/ 
IDEAL Securities (T-
day/T+1 – 11 am)8. Settlement Confirmation 

MT54x / DBS IDEAL  
Securities (T+2)

3. Softcopy Contract 
Notes (T-day)

5. Trade Confirmation (T+1 – 1 pm)

FPI

Investment Settlement Flow
Equity



37

For Illustration 
Purposes Only

Client (FPI)

1. Book Order (T-day )
Broker Seller

8. Regulatory Reports (T+1)

3. Instruction MT54x / 
DBS IDEAL Securities / 
Funds (T-day)

11. Settlement Confirmation 
MT54x / DBS IDEAL Securities 
(T+2)

6. Trade Confirmation (T-day) 

2. Order Execution (T-day) 

9. Settlement Confirmation (T+2)

5. Trade Input 
(T-day )

7. Trade 
Information 
(T-day)

10a. Funds (T+2)10b. Securities (T+2)

Regulators (SEBI/RBI)

Negotiated 
Dealing System 

- OM

Settlement takes place on a T+2 basis:

▪ Client Instruction (MT54X) is processed on STP basis

▪ 2-way matching of client instructions and contract note

▪ Investment l imit checked for each trade

4. Send Contract Note
(T Day)

FPI

Investment Settlement Flow
Government Securities



38

For Illustration Purposes 
Only

7b. Security 
Transfer (SD)

Client (FPI)

Broker Seller
1. Book Order (T-day)

3. Instruction MT54x / 
Funds (T-day)

2. Order Execution (T-day)

5. Send 
Instruction 
(T-day)

4.  Send Contract 
Note (T-day)

10. Regulatory Reports (T+1)

9. Settlement 
Confirmation MT54x (SD)

6. Pre-matching (T-day)

8a. RTGS 
Transfer (SD)

8b. RTGS 
Transfer (SD)

7a. Security 
Transfer (SD)

Counterparty 
Custodian

Depository

Settlement is negotiated (T+0 ,T+1 or T+2):

▪ Client Instruction (MT54X) is processed on STP basis

▪ 3-way matching between client instructions, contract 
notes and counterparty 

▪ Investment limit checked for each trade

Regulators (SEBI/RBI)

FPI

Investment Settlement Flow
Corporate Debt
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For Illustration Purposes 
Only

7b. Security 
Transfer (SD)

Client (FPI)

Broker Seller
1. Book Order (T-day)

3. Instruction MT54x / 
Funds (T-day)

2. Order Execution (T-day)

5. Send 
Instruction 
(T-day)

4.  Send Contract 
Note (T-day)

10. Regulatory Reports (T+1)

9. Settlement 
Confirmation MT54x (SD)

6. Pre-matching (T-day)

8a. RTGS 
Transfer (SD)

8b. RTGS 
Transfer (SD)

7a. Security 
Transfer (SD)

Counterparty 
Custodian

Depository

Settlement is negotiated (T+0 ,T+1 or T+2):

▪ Client Instruction (MT54X) is processed on STP basis

▪ 3-way matching between client instructions, contract 
notes and counterparty 

▪ Investment limit checked for each trade.

▪ Client to provide a declaration that Investment is in 
Asset Reconstruction Company and is within the SEBI 
investible guidelines for FPI.

Regulators (SEBI/RBI)

FPI

Investment Settlement Flow
Security Receipts
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▪ CA event created
▪ Generate MT564 

/ Pre-advice

▪ Process payment and credit 
entitlement to clients account

▪ Generate and send credit 
advice to client (MT566)

▪ Generate and 
send notice of
Entitlements  
(MT564)

▪ Ex Date advice 
will be 
generated and 
sent (MT564)

Announcement Date Ex Date Record Date Pay Date / Disbursement Date

General Monitoring and Process Flow

▪ Accept Subscription Instruction (MT565 / MT599)

▪ Acknowledge client’s instruction (MT567)

▪ Process Subscription and debit client cash A/C and pay to the issuer

▪ Send Subscription confirmation to client

▪ Upon receipt of new shares resultants from rights, credit shares to client 

account

▪ Generate credit advice (MT566)

Subscription Date Disbursement of 
New Shares

For Illustration Purposes 
Only

Stock Exchanges
(NSE / BSE)

Corporate Action Flow


