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Listed and headquartered in Singapore, DBS Group Holdings Ltd has operations in 15 markets with a
network comprising more than 200 branches/outlets and over 2,000 self-service banking machines
across 50 cities. The bank's strong capital position, as well as "AA-" and "Aal" credit ratings that are
among the highest in the Asia-Pacific region, earned it Global Finance's "Safest Bank in Asia"
accolade for four consecutive years, since 2009.
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clients. DBS will leverage its growing

presence in China, Hong Kong and

Taiwan to intermediate the increasing trade and investment flows in the Greater China region. The
Group is also focused on extending its footprint and facilitating capital flows in fast growing Indonesia

and India. For more information, please visit: www.dbs.com

Corporate Information

e 15 countries, predominantly in Asia (China, Hong Kong, India, Indonesia, Japan, Korea, Malaysia,
Singapore, Taiwan, Thailand, The Philippines, United Arab Emirates, United Kingdom, United
States of America and Vietnam)
Headquarters in Singapore and listed on Singapore Exchange Limited
Network of more than 200 branches/outlets and over 2,000 self-service banking machines such as

ATMs and Cash / Cheque / Coin Deposit machines

More than 5 million customers (individual and corporate)

More than 18,000 employees comprising more than 30 nationalities

Singapore and Hong Kong accounted for 62% and 19%, respectively of Group net profit in year
2011

Regulated by Monetary Authority of Singapore

Established in 1968 as a development bank to help fuel Singapore’s industrialisation efforts
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I Key Financial Indicators (2011)

NET PROFIT*

A 15%

$3,035m
2010: 52,650 m

TOTAL INCOME*

A 8%
$7,631m
2010: $7,066 m

ASSETS BEFORE
GOODWILL

A 20%

$336 bn
2010: 5279 bn

Net profit rose 15% to cross
the $3 billion mark for the first
time as focused execution of
strategic initiatives, prudent
risk management and a strong
balance sheet enabled DBS to
capture opportunities across
the region

Total income reached a record
$7.63 billion as both net interest
income and non-interest income
reached new highs

Asset growth was broad based

Singapore & 15%

Hong Kong & 31%

Rest of Greater China 4 49%

South and Southeast Asia (SSEA) 4 18%
Rest of World (ROW) & 7%

1,285

4,143

1,491
1,938
1,649
2,175
2,487
2,056
2,064
2,650

Net profit ($ million)

5,344
6,163

4,265
4,479
4,338
6,031
6,603
7,066

Total income ($ million)

ROW 4%

SSEA 5% $13 bn

$16 bn

|
Rest of :
Greater China 9%

$31bn

Hong Kong 20% ——
$69 bn

Singapore 62%
$207 bn

Assets before goodwill
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Key Business Advantages

e Focused on Asia, the fastest growing region in the world

¢ An Asian bank with insights and deep understanding of the ins and outs of doing business with
and in Asia

o Entrepreneurial and pioneering, from its roots as a development bank

e Connected to the major growth hubs in Northeast Asia, Southeast Asia and South Asia

Products and services
DBS provides a comprehensive range of banking and related financial products and services for
individuals, companies and other financial institutions across Asia and the Middle East.

Consumer Banking products and services offered include current and savings accounts; fixed
deposits; loans and home finance; cards; payments and investment products.

Enterprise Banking provides financial services and products to small and medium-sized businesses.
The products and services include credit facilities (overdraft, factoring / accounts receivable purchase;
trade services and financing; commercial / industrial property financing; hire purchase and government
financing and assistance schemes); deposit; payment and collection services and treasury products.

Corporate and Investment Banking provides tailored and unique financial solutions to large
corporate and institutional clients. The products and services offered include direct lending; corporate
finance and advisory banking services for mergers and acquisitions; capital raising through debt and
equity markets; capital restructuring; syndicated finance; securities and fiduciary services; cash
management and trade services; and private equity.

Global Financial Markets provides treasury services to corporations, institutional and private
investors, financial institutions and other market participants. It is primarily involved in market making,
structuring, equity and debt sales and trading across a broad range of financial products including
foreign exchange, interest rate / credit / equity and other structured derivatives. GFM also provides
equity services through DBS Vickers which in turn offers a wide range of services to retail and
corporate customers including research, sales and trading; share placement; nominees and securities

custodian services and distribution of primary and secondary issues.
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mmmmm Key highlights
Singapore
¢ Leading market share in Singapore in a majority of areas
A leading mortgage lender especially in HDB housing market
A leading credit card issuer
Leader in auto loans
Leader in deposits with 50% share of savings

© O O O O

Leading in internet and mobile banking with 1.7 million internet banking users and over
400,000 mobile banking users
o0 Maintained No.1 position with a 25% market share of equity issuances in Singapore in
equity capital markets

¢ Topped the Singapore REIT league table with a 30% share

¢ Retained pole position in the Sing-dollar bond market with more than 30% market share

o Largest network of branches and self-service banking machines

e Introduced an industry first - a "money safe" guarantee to give its Internet banking (iBanking)
customers added protection and greater peace of mind

e First bank in Singapore to give customers 14 days to review their investment decision, double the
industry standard

Hong Kong

o Deepening cross-border connectivity by serving the offshore expansion needs of Chinese state-
owned enterprises and red-chip companies

e In 2011, opened new RMB accounts for 2,750 corporate customers and acquired over 50 new
Chinese state-owned and privately-owned companies as clients

e Continue to lead in the CNH space, with an estimated 15% share of the CNH interbank market,
12% share of CNH trade transactions and 3% share of the CNH deposit market in Hong Kong

Other highlights

e Only Singapore bank with a significant footprint in China, Hong Kong and Taiwan, with over 110
branches and 150 ATMs across the three markets

¢ DBS China’s deposits grew about 40% and was one of the first foreign banks to bring the loan-to-
deposit ratio below 75%, in line with regulatory requirements

¢ In China, the bank completed a landmark transaction which resulted in the successful migration of
close to 6,000 customers and approximately USD500 million in assets under management from
the Royal Bank of Scotland (China)

¢ DBS Taiwan is now a wholly owned locally-incorporated subsidiary, underscoring our commitment
to Taiwan .



DBS GROUP FACT SHEET

e DBS Bank inaugurated its new Taiwan headquarters at Shin Kong Xinyi Financial Center at the
heart of Taipei’'s financial district in May 2011

o DBS India grew Institutional Banking revenues by 65%, and recorded over 130% growth in local
currency customer assets.

¢ DBS India expanded its branch network rapidly over the past two years with 12 branches in
prominent locations across the country in 2010

e« DBS Indonesia continues to be recognised for our strong corporate banking capabilities, and was
named the best provider of treasury and working capital solutions to MNCs and large corporates in
Indonesia by The Asset

o DBS Bank unveiled its new regional DBS Treasures Private Client platform, specially designed to

cater to the fast-growing segment of new wealth creators in Asia in April 2011
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Awards and Accolades (Key Highlights)
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Safest Bank in Asia for 4 year:

running (2009 — 2012)
Ranked 15th Globally
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Bank of the Year,
Singapore

Asian
Banking
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Singapore Retail Bank
of the Year
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®  Best Sub-custodian bank

®  Best Transaction Bank
®  Best E-Commerce Bank

®  Best Cash Management Bank

P Best Bank ®  Best Bond House
] i »
AWARDS Best Investment Bank . Best Equity House AS'A““NEY
2011 . Best Investment
. - Best Equity House
FinanceAsia - auy Bank
Singapore Best Bond House Southecast Asia g Best Institutional
Best PX Bank Singapore Broker ® Best local brokerage
Best Cash
Management Bank ® Best Bookrunner, SGD
Best Broker
O G Best Treasury and A
Cash Management —
EIMLE Bank (Foreiggn)
China India
®  Ranked 1st: Best Foreign cash BusinessWorld
management banks as voted by ———— Rising Star Cash
small corporates Management Bank
®  Ranked 3": Best Foreign cash @"‘N M”“’%
management banks as voted by [ 2
medium corporates % wissel | 3
x
PRy
®  Ranked 2nd: Best Foreign cash
management banks as voted by small { ) Tcg\%“ *‘Wa,%
corporates :.‘0? ® Best Trade Bank (Foreign)
Taiwan = Ranked 2" Best Foreign cash ind & migsel =
management banks as voted by small ndo e’
corporates
Ranked 3 Best Foreign cash
management banks as voted by large
corporates
Ranked 2" Best FX (vanilla) options
provider for local Asian currencies and Best Broker — Southeast Asia
non-Asian currencies as voted by
corporates Southeast Asia

For more information on the awards and accolades won by the DBS Group, please refer to our

website at http://www.dbs.com/dbsgroup/awards.
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Global Offices

China

DBS Bank (China) Limited
18th Floor DBS Bank Tower
1318 Lu Jia Zui Ring Road
Pudong

Shanghai 200120

People’s Republic of China
Tel: (86 21) 3896 8888

Fax: (86 21) 3896 8989

Dubai

DBS Bank - Dubai Branch
Suite 5, 3rd Floor, Building 3
Gate Precinct, DIFC

P.O. Box 506538

Dubai, UAE

Tel: (97 1) 4364 1800

Fax: (97 1) 4364 1801

Hong Kong

DBS Bank (Hong Kong) Limited
11/F, The Center

99 Queen’s Road Central

Central

Hong Kong

Tel: (852) 3668 0808

Fax: (852) 2167 8222222

India

DBS Bank Ltd.

Fort House, 3rd Floor

221, Dr. D.N. Road, Fort
Mumbai 400001, India
Tel. No: (91 22) 6638 8888
Fax No: (91 22) 6638 8899

Indonesia

PT Bank DBS Indonesia

Plaza Permata

JI. M H Thamrin Kav.57

Jakarta 10350, Indonesia

Tel: (62 21) 390 3366 / 390 3368
Fax: (62 21) 390 8222 / 390 3383
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Japan

DBS Bank - Tokyo Branch
508 Yurakucho Denki Building
7-1 Yurakucho 1-chome
Chiyoda-ku

Tokyo 1000006, Japan

Tel: (813) 3213 4411

Fax: (813) 3213 4415

Korea

DBS Bank - Seoul Branch
18th Floor, Seoul Finance
Center Building

84-1, 1-ka Taepyungro
Chung-ku, Seoul

Republic of Korea

Tel: (822) 6322 2660

Fax: (822) 732 7953

Malaysia

DBS Bank - Kuala Lumpur Representative Office
#08-01, Menara Keck Seng

203 Jalan Bukit Bintang

55100 Kuala Lumpur, Malaysia

Tel: (603) 2148 8338

Fax: (603) 2148 8083

Philippines

DBS Bank - Manila Representative Office
18th Floor, BPI Building

Ayala Avenue corner

Paseo de Roxas

Makati City, The Philippines

Tel: (632) 845 5112

Fax: (632) 750 2144
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Singapore

DBS Bank Ltd

6 Shenton Way

DBS Building Tower One
Singapore 068809

Tel: (65) 6878 8888

DBS Vickers Securities (Singapore) Pte Ltd
8 Cross Street

PWC Building #02-01

Singapore 048424

Tel: (65) 6533 9688

Fax: (65) 6538 6276

The Islamic Bank of Asia

6 Shenton Way

DBS Building Tower One #01-01/02
Singapore 068809

Tel: (65) 6878 5522

Fax: (65) 6878 5500

Taiwan

DBS Bank - Nanjing East Road Branch
5F, 161 Sec 5

Nanjing E Road

Songshan District

Taipei City 105 R.O.C.

Tel: (886 2) 6612 9888

Fax: (886 2) 6612 9285

Thailand

DBS Bank - Bangkok Representative Office
Level 33 Interchange 21

399 Sukhumvit Road, North Klongtoey
Wattana Bangkok 10110, Thailand

Tel: (662) 660 3781

Fax: (662) 660 3718

United Kingdom

DBS Bank - London Branch
4th Floor, Paternoster House
65 St Paul’'s Churchyard
London EC4M 8AB, UK

Tel: (44 207) 489 6550

Fax: (44 207) 489 5850
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USA

DBS Bank - Los Angeles Agency
725 South Figueroa Street

Suite 2000, Los Angeles

CA 90017, USA

Tel: (1 213) 627 0222

Fax: (1 213) 627 0228

Vietnam

DBS Bank Ltd - Hanoi Representative Office
DBS Bank Hanoi

Representative Office

Room 1404

14th Floor, Pacific Place

83B Ly Thuong Kiet Street

Hanoi, Vietnam

Tel: (84 4) 3946 1688

Fax: (84 4) 3946 1689

DBS Bank Ltd - Ho Chi Minh City Branch
11th floor, Saigon Center

65 Le Loi Boulevard, District 1

Ho Chi Minh City, Vietnam

Tel: (84 8) 3914 7888

Fax: (84 8) 3914 4488
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