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1 Guiding Principle 

 
This document provides an insight on the guiding principles in respect of Safe Deposit Lockers 
and various operational guidelines followed by the Bank. The document recognizes the rights 
of locker hirers and aims at dissemination of information regarding various aspects of lockers, 
conduct and operations of locker, payment of rentals, closure and breaking open, method of 
disposal of content of lockers of deceased hirers, etc., for the benefit of customers. This 
document is expected to impart greater transparency in dealing with customers and create 
awareness among customers. 
 
DBS Bank India Ltd. (DBIL) is a Wholly Owned Subsidiary (WOS) of DBS Bank Ltd. (DBL) 
headquartered in Singapore. As a matter of sharing best practices DBIL will draw on 
experience and expertise of DBL when dealing with complex, long tenor, large or important 
transactions to ensure that the minimum acceptance criteria of the group are met. Further 
DBIL will reckon or consider certain policies and standards prescribed by DBL and adopt to 
Indian regulations to ensure that the operations meet the minimum acceptance criteria of the 
group. 
 

 

2 Policy 

 
This document is based on the RBI Circular - Safe Deposit Locker/Safe Custody Article Facility 
provided by the banks - Revised Instructions dated 18 August 20211. Detailed operational 
instructions on locker operations and maintenance along with agreement to be executed by 
the customer, will be issued from time to time and published on the Bank website. 
 
Introduction: 
Safe Deposit Lockers facility is one of the ancillary services extended in select branches of 
the bank. The Locker units will be hired out to customers after conducting due diligence.  
 
Eligibility: 
Bank’s Lockers shall be made available to anyone having a contractual capacity, as per the 
customer acceptance policy of the    Bank. A Locker can be hired by an Individual singly   or by 
two or more individuals, Firms, Limited Companies, Societies, Associations, Clubs etc., 
including illiterates, persons with disability and visually impaired persons. However, minors 
are not allowed to hire locker in their name. 
 
 
Safe Deposit Locker Standards: 
All the new mechanical lockers installed by the bank shall conform to basic standards / 
benchmarks for safety and security as prescribed by Bureau of Indian Standards (BIS) or 
any other enhanced industry standards applicable in this regard. 
 
 
Secrecy and confidentiality:  
The Bank will ensure utmost secrecy of the Safe Deposit Lockers hired by the customer and 
will not divulge any information about hiring of lockers, mode of operation etc., to anyone 
except when the disclosure is required to be made with the clear consent of the hirer(s) or in 
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compliance of the orders of a competent authority having statutory powers or in adherence to 
the regulatory requirements. 
  
Customer Due Diligence (CDD) for Lockers 
Branches will carry out customer due diligence for both new and existing customers at least 
to the levels prescribed for customers classified as medium risk. If the customer is classified 
in a higher risk category, customer due diligence as per KYC norms applicable to such higher 
risk category should be carried out. 

 The existing customers of a bank who have made an application for locker facility and 
who are fully compliant with the CDD criteria as per “Know Your Customer” (KYC) 
policy of the Bank in accordance with the  guidelines issued by RBI and other pertinent 
regulatory bodies from time to time, may be given the facilities of Safe Deposit Lockers, 
subject to on-going compliance. 

 Customers who are not having any banking relationship with the bank may be given 
the facilities of safe deposit locker after complying with the CDD criteria as per “Know 
Your Customer” (KYC) policy of the Bank  

 The due diligence shall be carried out for all the locker hirers in whatever rights and 
capacities they may be hiring the locker. 

 The locker-hirer/s shall not keep anything illegal or any hazardous substance in the 
Safe Deposit Locker. If the bank suspects the deposit of any illegal or hazardous 
substance by any customer in the safe deposit locker, the bank shall have the right to 
take appropriate action against such a customer as it deems fit and proper in the 
circumstances. This clause that is suitably captured in the Locker T&C/Agreement, 
shall be confirmed by the Customer while availing the locker facility. 

 The bank shall obtain updated KYC and recent passport size photographs of locker-
hirer(s) and individual(s) authorized by locker hirer(s) to operate the locker and 
preserve in the records pertaining to locker-hirer being maintained in the bank’s 
branch. Bank may request the locker-hirer(s) and individual(s) authorized to provide 
their photograph as and when required. 

 
Allotment of Lockers: 

 The bank shall acknowledge the receipt of all applications for allotment of locker. The 
Branch shall maintain a list of vacant lockers and Waitlist in a fair and transparent 
manner. in a computerized system compliant with the Cyber Security framework 
issued by RBI.  

 In case a Locker as per customer requirement is not available, the Branch shall provide 
a wait list number to the customers.  

 Lockers will be allotted by the branches to Customers on a first-come-first-serve basis. 
 At the time of allotment of the locker to a customer, the bank shall enter into an 

agreement with the customer, on a paper duly stamped as per the stamp duty 
applicable in the respective State. The locker agreement shall be in accordance with 
the Regulatory guidelines and as approved by the Bank’s Board. 

 A Locker Agreement to be signed by both the parties and a copy shall be furnished to 
the locker-hirer to know his/her/their rights and responsibilities.  

 Original Agreement shall be retained with the Bank’s Branch where the locker is held. 
 While leasing to joint hirers and other than individuals, clear instructions on operations 

and closure shall be obtained and the Bank shall comply with such instructions without 
exception. 
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 Locker Rent and other charges: 
 The Bank collects rent for providing the Locker facility. 

 Locker rent and service charges shall be decided by the Bank and shall be 
dependent on the Locker size and location and is subject to change from time to 
time.  

 The rent tariff and related service charges will be advised to the customers suitably 
and the same shall be available at the branches/website. 

 Additionally, as a Security, a Term Deposit (Key Caution Deposit-KCD), covering 
not more than three years rent and approximate locker break open charges may 
be collected from the locker hirer(s).   

 This Deposit shall be lien marked until the Locker stays allocated or a requirement is there 
to surrender or break open the locker. Under circumstances where the locker hirer(s) 
neither operates the locker nor pays the rent, the same shall be collected recovered from 
the said security Term Deposit, However, the obtention of fixed deposit may be waived, 
at the Bank’s discretion and shall be subject to review of the profile of the customer basis 
the new or existing relationship and satisfactory operations of the account. Concessional 
rate to staff and select customer segment may be offered, as decided by the bank from 
time to time. 
 

Recovery of rent from hirer(s): 
 Safe Deposit Locker rent shall be collected in advance at the beginning of the Financial 

Year (FY).  
 For lockers allotted during the year, the rentals shall be levied on a pro-rata basis. 
 In the event of locker rent remaining unpaid, the Bank shall have the right to refuse 

access to the locker and without prejudice to Bank’s right to break open the locker. 
 Recovery of locker rent shall be preferably from a transactional account of the 

customer with the Bank. 
 Standing Instructions for auto debit from the account may be set up for Annual rent to 

be collected from the next financial year onwards.  
 

Operations of safe deposit locker(s): 
Branches will exercise due care and necessary precaution for the protection of the lockers 
provided to the customer. Locker is operated under double locking system and can be opened 
only with a combination of two keys one with the Bank called the “Master Key” and the other 
with the locker-hirer called “Hirer’s Key”. The keys will be identified with an appropriate 
identification number to identify the Bank / Branch. Bank shall ensure that adequate privacy 
is available to locker-hirer(s) during operation of the locker. 
 

 List of Branches offering the safe deposit locker services will be available on the 
Bank’s website.  

 The Hirer/s can operate the Safe Deposit Locker only on the working days and during 
the business hours of the Bank’s branch where the locker is held. The same shall be 
displayed on the branch notice board and Bank’s website. 

 Only one customer is permitted to operate a locker at a time. In case of joint holders, 
both/all the locker hirers are permitted at a time as per the operating mandate provided 
(Maximum 4 joint hirers can be allowed to operate the locker) 

 The locker hirer and/or the persons duly authorized by them only, shall be permitted 
to enter the locker room and operate the locker after proper verification of their identity 
and recording of the authorization by the bank officials concerned. 

 Locker operation / access records will be maintained and communicated to the 
customers appropriately. 

 Banks shall send an email/SMS alert to the registered email ID and mobile number of 
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the customer before the end of the day, as a positive confirmation intimating the date 
and time of the locker operation. Bank shall suitably address the complaints, if any, 
about unauthorized locker access raised by customers. 

 The Locker can be surrendered at any time during the contract period. 
 The Bank shall follow the system of inter change of locks whenever the locker is 

surrendered by the hirer. 
 In case the customer provides a Thumb impression, the same shall require to be 

witnessed by two witnesses. 
 

Nomination 
 Bank offers nomination facility in case of safe deposit lockers in accordance with the 

provisions of section 45-ZC to 45-ZF of the Banking Regulation Act, 1949 and Banking 
Companies (Nomination) Rules, 1985. In case the nominee is a minor, the same 
procedure as prescribed for the Bank accounts shall be followed by the Bank.  

 Bank may ask locker-hirers to provide the photographs of nominees (including minor 
nominees) duly attested by locker-hirers. 

 Nomination addition, cancellation or modification can be made either at the time of 
hiring of the locker or subsequently at any time during occupancy of the locker. 

 The prescribed form for nominee addition, cancellation / modification, as the case may 
be, shall be obtained from the locker hirer/s duly completed in all respects, which will 
be recorded in a register maintained with the Bank and an acknowledgement will be 
given to the hirer irrespective of whether the same is demanded by locker-hirer or not. 
 

Break Open of Locker 
Break-open of locker may happen either at the request of the hirer/s or by the bank for 
defaults in payment of prescribed charges for or for any other reason, as mentioned below - 
 

 Discharge of locker contents at the request of customer -  
If the hirer has lost the key and requests for breaking open the Locker at their cost. Bank will 
follow the due procedure as per regulatory and internal guidelines and completing due 
diligence including identity verification, undertaking from locker-hirer for loss of keys, written 
authorization from all the locker-hirers and also ensuring that no damage is done to the 
adjoining locker. The Safe Deposit Locker shall be opened by an authorized service person 
from the manufacturers/suppliers, in the presence of a Bank official and the locker hirer(s) 
concerned. 

 
 Discharge of Locker contents by the Bank - 

Due to non-payment of locker rent - Bank shall have the discretion to break open 
a locker following due procedure if the rent has not been paid by the customer for 
three consecutive years.  

 
Inoperative Locker - If the Locker remains inoperative for a period of seven years 
and the locker-hirer(s) cannot be located, even if rent is being paid regularly, the 
bank shall have the discretion to transfer the contents of the locker to their 
nominees/legal heir or dispose of the articles in a transparent manner. 

 
 On Request from Law Enforcement Agencies –  

If the Government enforcement agencies have approached the bank with orders from the 
Court or appropriate competent authority to seize lockers and requested for access to the 
lockers. 
 
In case of a Bank induced break open of a locker the below steps shall be followed -   

 Before breaking open the locker, the bank shall give due notice to the locker-hirer 
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through a letter, email and SMS alert to the registered address, email id and mobile 
number. 

 If the letter is returned undelivered or the locker-hirer is not traceable, the bank shall 
issue a public notice in two newspaper dailies (one in English and another in the local 
language) giving reasonable time to the locker-hirer or to any other person/s who have 
interest in the contents of locker to respond to the notice. 

 Safe Deposit Locker shall be opened by an authorized service person from the 
manufacturers/suppliers, in the presence of  
o A Bank official and  
o Two independent witnesses (who are not DBS employees  

 Access to the safe vault shall be meticulously recorded in the Ingress & Egress 
Register 

 Bank shall record a video of the break open process together with inventory 
assessment and its safe keep and preserve the same, so as to provide evidence in 
case of any dispute or Court case in future. 

 The details of breaking open of the locker will be documented in the system and 
register 

 After breaking open of locker, the contents shall be kept in a sealed envelope with 
detailed inventory inside the fireproof safe in a tamper-proof way until the customer 
claims it. 

 While returning the contents of the locker, the bank shall obtain an acknowledgement 
from the customer on the inventory list, to avoid any dispute in future. 

 
Bank shall not open any sealed/closed packets found in the Locker while releasing them to 
the Customer/claimants such as nominee(s) and surviving locker hirers, unless required by 
law. 
 
Appropriation of “Key Caution Deposit” towards overdue locker rent and other Bank 
charges: 
 In cases of lockers are being broken by the Bank for non-payment of locker rent, the Key 

Caution Money deposited by the hirer/s, will be appropriated for recovery of expenses 
incurred by the Bank in - 

o breaking open the locker,  
o replacement of lock / lost keys, 
o recovery of Bank’s dues on account of overdue locker rent 
 

Freezing / Unfreezing of lockers 
The bank will give due cognizance to orders received from a competent authority having 
statutory powers for freezing / unfreezing of locker. Bank will follow the procedures in respect 
of dealing with Law Enforcement Authority (LEA) notices. 
 
Attachment and recovery of contents in a locker by any Law enforcement 
Authority 

 In case of attachment and recovery of the contents in a locker of a customer by any 
Authority acting either under the orders of a Court or any other competent authority 
vested with the power to pass such orders, Bank shall co-operate in execution and 
implementation of the orders. 

 The bank shall verify and satisfy itself about the orders and the connected documents 
received for attachment and recovery of the contents in a locker.  

 The Locker-hirer(s) shall be informed that the Government Authorities have 
approached for attachment and recovery or seizure of the locker, through a letter as 
well as by email/SMS sent to the registered address, email id/mobile number.  
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 An inventory of the contents of the Locker articles seized and recovered by the 
Authority shall be prepared in the presence of such Government Authorities, two 
independent witnesses and an officer of the Bank and shall be signed by all. 

 A copy of the inventory may be forwarded to the Locker-Hirer(s), to the address 
available in the Bank’s records or handed over to the customer against 
acknowledgement. 

 Bank shall also record a video of the break-open process and the inventory 
assessment, wherever legally permissible, and preserve the video to produce as 
evidence in case of any dispute or Court or fraud case in future. 

 
Deceased hirer handling:   

 Notice of knowledge of the death of a hirer or a surviving hirer in the case of 'Either or 
Survivor' hirers will be recorded in the Locker Register with date and source of 
information under the initials of an officer. 

 In order to ensure that the contents of lockers are returned to the genuine 
nominee/claimant, after verifying the proof of death, the Bank shall follow the details 
as  made available in the Settlement of Deceased Claim Policy and shall be published 
on the website and a printed copy of the same shall also be made available  to the 
nominee(s) / survivor(s) / legal heir(s) on request. 

 The Bank shall prepare an inventory of the articles in the presence of two independent 
witnesses, one officer of the Bank who is not associated with the locker facility and the 
claimant (s), who may be a nominee along with a guardian or an individual receiving 
the articles, on behalf of a minor. 

 The Bank shall take the following precautions before handing over the contents / giving 
access to the contents to nominee / survivor: 
o Branches will exercise due care and caution in establishing the identity of the 

survivor(s) / nominee and the fact of death of the locker hirer by obtaining 
appropriate documentary evidence. 

o Branches, in consultation with internal legal counsel, shall make diligent effort, 
where possible, to find out if there is any order from a competent court restraining 
the bank from giving access to the locker of the deceased. 

o Branches shall make it clear to the survivor(s) / nominee that access to locker 
is given to them only as a trustee of the legal heirs of the deceased locker hirer 
i.e., such access given to him shall not affect the right or claim which any person 
may have against the survivor(s) / nominee to whom the access is given. 

o Bank shall note that since the access given to the survivor(s) / nominee, subject 
to the foregoing conditions, would constitute a full discharge of the bank's liability, 
insistence on production of legal representation is superfluous and unwarranted 
and only serves to cause entirely avoidable inconvenience to the survivor(s) / 
nominee and would, therefore, invite serious supervisory disapproval. In such 
case, therefore, while giving access to the survivor(s)/nominee of the deceased 
locker hirer, the bank may desist from insisting on production of succession 
certificate, letter of administration or probate, etc., or obtain any bond of indemnity 
or surety from the survivor(s)/nominee unless advised by internal legal counsel 
on a case-to-case basis. 

 
Access to the Safe Deposit Locker(s) (without survivor / nominee clause) 

 There is an imperative need to avoid inconvenience and undue hardship to legal 
heir(s) of the locker hirer(s). In case where the deceased locker hirer had not made 
any nomination or where the joint hirers had not given any mandate that the access 
may be given to one or more of the survivors by a clear survivorship clause, or there 
is no ‘Will’ left behind by the deceased locker hirer, the bank will adopt a customer-
friendly claim procedure as defined in Settlement of Deceased Claim Policy of the 
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Bank, for giving access to legal heir(s) / legal representative of the deceased locker 
hirer. 

 The Bank shall be guided by the provisions of Sections 45 ZC to 45 ZF of the Banking 
Regulation Act, 1949 and the Banking Companies (Nomination) Rules, 1985 and the 
relevant provisions of Indian Contract Act and Indian Succession Act. 

  In case the nominee/ survivor(s) / legal heir(s) wishes to continue with the locker, 
Bank shall enter into a fresh contract with nominee/survivor(s) / legal heir(s) and 
adhere to KYC norms in respect of the nominee/ legal heir(s). 

 
Access to the safe deposit lockers (Claims with Nominee(s)/ Survivor(s)):  

 If a sole Locker hirer nominates an individual(s) to receive the contents in the locker 
in case of their death, the Bank shall give access of the locker to such nominee(s) with 
liberty to remove the contents of the locker.  

 In case the locker was hired jointly with the instructions to operate it under joint 
signatures, and the locker hirers nominate any other individual(s), in the event of death 
of any of the locker hirers, the bank shall give access of the locker and the liberty to 
remove the contents jointly to the nominee(s) and the surviving Locker hirer(s). 

 In case the locker was hired jointly with survivorship clause and the hirers instructed 
that the access of the locker should be given to "either or survivor", "anyone or 
survivor" or "former or survivor" or according to any other survivorship clause 
permissible under the provisions of the Banking Regulation Act, 1949, the bank shall 
follow the mandate in the event of death of one or more of the joint locker hirers.  

 Section 45ZE of the Banking Regulation Act, 1949 does not preclude a minor from 
being a nominee for obtaining delivery of the contents of a locker. Hence, in case of a 
minor nominee, the bank shall ensure that, the contents of locker, when sought to be 
removed on behalf of the minor nominee, are handed over to the guardian whose 
details have been provided in the nomination form. If the details of the guardian have 
not been provided in the nomination form, the bank shall hand over the contents of the 
locker to a person who is, in law, competent to receive the contents of safe deposit 
locker on behalf of such minor. 

 
Claims involving ‘Will’ without any dispute: 
The Bank shall settle claims involving of a deceased safe deposit locker hirer on the basis of 
Probate of Will/ Letter of Administration, as applicable, by obtaining documents as defined in 
the Settlement of Deceased Claim  

 The Bank may exercise discretion and act as per ‘Will’ of the deceased without 
requiring production of the probate of such Will, provided the same is not inconsistent 
with applicable laws, there is no dispute regarding the Will amongst the legal heir(s) 
and/ or beneficiaries named in the Will and the bank is otherwise satisfied as to the 
genuineness of the Will.  

 
Cases involving contesting claims/ dispute: 
 

 Cases involving dispute amongst the legal heir(s) and/ or beneficiaries named in the 
Will 
Such claims shall be settled by the bank based on Probate of Will or Succession 
Certificate or Letter of Administration or Court order/ decree, as the case may be, by 
obtaining documents (including additional documents if any) as defined in Settlement 
of Deceased Claim Policy of the Bank.  
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 Timeline of claim settlement  
The Bank shall within 15 calendar days of receipt of complete set of documents, 
process the claim and communicate with the claimant(s) for fixing the date for making 
inventory of the locker. Once the claimants visit the Branch the locker contents shall 
be released to survivor(s) / nominee(s), as the case may be. Compensation for delay 
in settlement of claims - Bank shall pay compensation to the claimant(s) at the rate of 
₹5,000 for each day of delay in cases where it doesn’t adhere to the timeline 
mentioned above. 
The Bank shall report to the Customer Service Committee of the Board, at appropriate 
intervals, on an ongoing basis, the details of the number of claims received pertaining 
to deceased locker-hirers pending beyond the stipulated period, with reasons therefor. 
Customer Service Committee of the Board shall review the settlement of claims and 
make suggestions to ensure that the claims are settled as early as possible unless 
there is any litigation pending before the Courts or any difficulty is being faced in 
identifying the true claimant with reference to nomination. 
 

 In all the cases where the locker is surrendered by survivor / nominee / legal heir:  
The Bank shall obtain a separate statement from the nominee (claimant) or the person 
competent to receive articles on behalf of the minor, as the case may be, that all the 
contents in the safe deposit locker of the bank are received and the locker is empty 
and they have no objection to allotment of the locker to any other customer as per 
norms. 

 
Surrender of Locker 

 Locker can be surrendered by the hirer/s at any time during the contract period through 
a written application and by handing over of keys to the Bank Officials. 

 Bank can also request the customer for surrender of locker with due notice and reason 
for surrender and also resort to break-open of the locker if Bank is of an opinion that 
the locker-hirer is not co-operating and/or is not complying with the terms & conditions 
of locker agreement.  

 In the event of surrender of a locker by a customer, the proportionate amount of 
advance rent collected shall be refunded to the customer (only rental amount shall be 
refunded and not the GST amount deducted). 

 Surrender of the locker after expiry of the hire period, will be allowed on payment of 
arrears of locker rent, at the stipulated rate structure. 

  
Other aspects 

 The Bank will exercise due care and necessary precautions for the protection of 
lockers and the locker hirer while operating the locker. 

 In all cases, except where locker is continued to be used by surviving hirers, locker 
key will be taken back from nominee/claimants, by terminating the original contract. 

 No notice of claim of any person, other than hirer/s of a locker, will be entertained by 
the Bank. The Bank is also not bound by any such notice even though explicitly given,  
provided that where any decree, order, certificate or other authority from a court of 
competent jurisdiction relating to the locker or its contents is produced before the Bank. 

 Where the hirer/s prefers not to nominate, the same will be recorded in the application 
form although all locker hirer(s) shall be informed of the benefits of having a nominee. 

 If there is any event such as merger / closure / shifting of branch warranting physical 
relocation of the lockers, the bank shall give public notice in two newspapers (including 
one local daily in vernacular language) in this regard and the customers shall be 
intimated at least two months in advance along with options for the customers to 
change or close the facility. In case of unplanned shifting due to natural calamities or 
any other such emergency situation, the Bank shall               make efforts to intimate the 
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customers suitably at the earliest. 
 The Bank under no circumstances offer, directly or indirectly, any insurance product 

to its locker hirers for the locker contents. 
 

Liability of the Bank 
The Bank shall take all steps for the safety and security of the premises in which the safe 
deposit vaults are housed. The Bank shall take necessary steps to ensure that the area in 
which the locker facility is housed is properly secured to prevent criminal break-ins. Bank shall 
also assess the risks of accessibility of an allotted locker from any side without involvement 
of the locker hirer concerned and keep on record. Bank shall have a single defined point of 
entry and exit to the locker room/vault. Bank shall conduct regular necessary checks to keep 
a check on the safety measures. 
 
The Bank has additionally taken suitable insurance for the branch premises housing the locker 
cabinets from the incidents like fire, robbery, natural calamities, loss during merger/shifting of 
branch. However, there will not be any insurance taken for the contents of the locker, but only 
for safety of locker cabinets inside the branch premises. 
 
The Bank shall not be liable for, in any case for deterioration or damage  and /or loss of to the 
contents of the Locker whether caused by rain, flood, earthquake, lighting, civil disturbance or 
commotion, riot or war or in the event of any terrorist attack or by any other similar cause(s) 
or any act that is attributable to the sole fault or negligence of the customer. Banks shall, 
however, exercise appropriate care to their locker systems to protect their premises from such 
catastrophes. 
 
The Bank shall cover the entry and exit of the strong room and the common areas of operation 
under CCTV camera and preserve its recording for a period of not less than 180 days. In case 
any customer has complained to the bank that his/her locker is opened without his/her 
knowledge and authority, or any theft or security breach is noticed/observed, the bank shall 
preserve the CCTV recording till the police investigation is completed and the dispute is 
settled. 
 
In instances where the loss of contents of locker (if any) are due to incidents like fire, theft/ 
burglary/ robbery, dacoity, building collapse due to bank’s shortcoming / negligence / act of 
omission/commission, or attributable to fraud committed by Bank employee(s), the Bank 
liability shall be restricted to an amount equivalent to one hundred times the prevailing annual 
rent of the safe deposit locker. 
 
Force Majeure 
Force Majeure Event means acts of God, flood, drought, earthquake or other natural calamity 
or condition, disaster, epidemic or pandemic, terrorist attack, war or riots, nuclear, chemical 
or biological contamination, industrial action, power failure, computer breakdown or sabotage, 
and collapse of buildings, fire, explosion or accident or such other acts which are beyond 
reasonable control of the Bank. 
 
Performance of obligations of the Bank shall stand suspended for as long as the Force 
Majeure Event or circumstance continues to make the performance impossible, unless 
otherwise specified in law or regulations. On a best effort basis, the Bank is committed to take 
reasonable action(s) to minimize the consequences of a Force Majeure Event. In case of any 
industrial action, power failure, computer breakdown or sabotage, the Bank shall take 
reasonable steps to reduce delay in provision of its services and endeavour to provide 
uninterrupted services to its customers. 
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Right to alter or add Rules:  
The Bank reserves the right to alter or add to these rules and such alteration and additions 
shall be binding on the Locker-Hirer(s). Such alteration and additions will be made known to 
the Locker-Hirer(s)through the Banks’ website. 
 

3 Governance  

 
This Policy shall be reviewed once every three years (with a grace period of one month) or in 
case of ay change in the regulatory guidelines. 
 
 
 

Annexures   

 
1. Glossary 

[Link to Unit’s glossary that sets out the definitions of all terms, acronyms, and abbreviations 
required to interpret Unit’s Mandate, Policies and Standards] 
 
GOI- Government of India  
DBIL- DBS Bank India Ltd 
DBL- DBS Bank Ltd 
WOS- Wholly owned subsidiary  
KYC- Know Your Customer 
CDD – Customer Due Diligence  
CASA – Current Account / Savings Account 
 

2. References  
 
RBI Guidelines 
i) https://www.rbi.org.in/Scripts/NotificationUser.aspx?Id=12146&Mode=0 
ii) Notifications - Reserve Bank of India 
 
Current Cost: Approximate Break open charges considered at present is Rs. 10000/-  
 
 

3. Version History 
 

Date Version Updated 
By 

Department Summary of changes 

Jan’2022 1.0 Nirmala G CBG Products Initial version  

Feb’2023 2.0 Nirmala G CBG Products Updated version with request to increase 
the review period of the policy from 1 to 3 
years going  

Oct’2025 3.0 Nirmala G CBG Products Rectification in the clause on Key Caution 
Deposits 

Changes in the Deceased Claim clause as 
per latest RBI guidelines 

 


