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Guiding Principle

|

The Policy on Schedule of charges for Consumer Banking Group (CBG) and GTS Cash Products
is in adherence and alignment to _Reserve Bank of India’s Master Circular on Customer Service in
Banks 2015. The Bank is following a uniform, fair and transparent pricing policy and does not
discriminate between their customers at home branch and non-home branches. Accordingly,
if a particular service is provided free at home branch, the same shall be similarly available
free at non home branches also. There shall be no discrimination as regards inter-sol charges
between similar transactions done by customers at home branch and those done at non-home
branches.

2 Policy

2.1 GTS Cash and CBG Products

GTS Cash products and services

DBS Bank India Limited (DBIL) provides a host of facilities in the form of cash products for corporate
customers to serve their day-to-day banking needs. The cash management products / services can
broadly be classified under the following heads — (The below stated list is not exhaustive in nature and
to be construed for reference purpose only.)

1. Account Management and Deposit Placement
a. Current account opening
b. Deposit placement
c. Liquidity management sweeps

2. Payment Services (including International and Domestic Fund transfers)
a. Domestic INR payments. e.g. NEFT, RTGS, IMPS, UPI, e-NACH etc.
b. Cross border Remittances (Inward and Outward TT)
c. Pay Orders / Demand Drafts, etc.
d. Tax and Statutory Payments

3. Collection Services

Cash / Cheque Collection

IMPS / UPI and other modes for collection

NACH mandate registration and transaction processing, etc.

Virtual Accounts for collection

Other digital collection services such as DBS MAX, POS, PG offering
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4. Customer channels — Electronic channels like IDEAL 3.0, IDEAL Connect, IDEAL RAPID,
DBS MAX and Physical channels like Branches, Kiosks, etc.

5. Other Services
a. Doorstep Banking — Cheque / Cash pick up services
b. Account services
c. Fixed Deposits
d. Issue of cheque books, cash withdrawal, miscellaneous certificates, etc.
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CBG Products and Services

The bank provides a host of services to its CBG savings / current account customers to serve their
everyday banking needs as shown below. (The below stated list is not exhaustive in nature and to be
construed for reference purpose only)

1. General
a. Account opening — Savings, Current, Fixed Deposit
b. Cheque book (depending on the deposit product)
c. Account statements
d. Account services

2. Payment facilities

Debit card

ATM: cash withdrawal; balance enquiry, PIN change, etc.
E-commerce, Point of Sale (POS) transactions,

Pay order / demand draft

NEFT / RTGS / UPI

Inward / outward telegraphic transfer

Foreign Exchange services
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3. Collection facilities
a. Cheque collection
b. Cheque return
c. Stop payment
d. Cash Deposit through recycler

4. Locker facility
a. Safe deposit lockers

5. Channels
a. Branch
b. Digital services — internet banking and mobile banking
c. Business Correspondent

The bank offers various product variants to customers. The applicable charges are documented in the
schedule of charges for respective products and are available on the Bank’s website and updated from
time to time.

2.2 Policy for Levy of Charges

The Bank takes measures to achieve as much Straight Through Processing (STP) as possible to
ensure efficiency, accuracy and optimum services for the customers. For efficient processing and for
the purpose of monitoring/completing transactions & systems, reconciliation, reporting and other
activities as required by regulatory or bank practices, various operations and technical teams are
deployed.

The following are the major areas where the bank incurs a cost to provide a service.

a. Infrastructure cost
a. Workplace
b. Computers and laptops
c. System infrastructure
d. Project costs
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b. Running cost

a.
b.
c.
d.
e.

Running cost of operations team managing transaction processing
Running cost of technology team managing systems
AMC/License of systems & infrastructure

Running cost of support staff

Running cost of external vendors/agencies, if any

c. Transaction level costs

a.

b.
c.

Switching/Processing fee as levied by respective bodies like IDRBT, NPCI, SWIFT,
etc.

Running cost of stationary, etc.

Running costs for ongoing fulfilment of transactions like courier, pick-up agencies, etc.

In view of the above the following aspects (some or all) are considered to define the charges for cash
management services and other services provided to Consumer Banking customers.

a. Cost of providing the service as described above.

Typically, the transaction level costs are considered as a base. Unless elaborate or
necessary overheads of cost for transaction processing, other costs are blended at an
aggregate level and considered as a cost of business.

b. Customer acceptability on cost of service
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Proposed charges are also evaluated against the reasonability and acceptability of the
charges from customer’s perspective and the business value of the service to the
customer

Market Practice

Proposed charges are also compared and contrasted with the prevailing market
practice to ensure that charges are in line with what a customer may incur with another
service provider. The reference check serves as an important benchmarking tool for
both ensuring that the bank does not lose on revenue opportunity and at the same time
is not unreasonable on charging for the services provided.

d. Value addition and product differentiation

)

The Bank strives to maximize the customer experience through digital offerings and
seamless service. To achieve the same, a product / service that DBIL offers may be
enriched with features and benefits for customers. As most of the solutions are
digital in nature, the running cost is low however the price for value additions, if any, is
factored into the pricing.

. Risk management

Pricing decisions also involve the risks and associated checks and balances required
to provide such services depending on the customer profile/business.

Certain services which incur significant overheads like structured, customised
solutions, guidance and consultancy, etc. where additional resources of legal,
compliance etc are also be involved may be priced differently depending on the
complexity and risk.

Customers who perform transactions via electronic / digital means may enjoy better
pricing

f. Profitability

Overall profitability of product/business line/service etc. is also a factor in arriving at the
pricing.

Bank ensures that all customers are treated fairly. At the same time, customers who
bank with DBS for multiple products and services and have a growing relationship with
the bank may enjoy better pricing as the overall relationship to the bank is also a factor
of profitability.
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g. Regulation
e Products and services where customer pricing are regulated or defined by a competent
authority is a key factor. DBIL products shall never charge higher than what is allowed
as per regulation.

As detailed above, there are various factors that are taken into account to arrive at reasonable charges
for providing services. Each of the above factors is nuanced and has a different effect on pricing
depending on the type of service and product offered.

The Bank carefully evaluates the above factors, and, in some cases, it is socialised with frontline teams
and customers before implementation.

The Bank shall ensure that the balance in the savings account does not turn into negative balance
solely on account of levy of charges for non-maintenance of minimum balance.

2.3 Communication of Charges to Customers

GTS - In line with the guidelines, cash product team shall ensure that service charges for all products /
services are communicated to customers in a transparent and understandable manner.

Accordingly, any new / modified / updated / added / deleted charges along with the effective date shall
be communicated to the customers through below stated modes of communication

a. ‘Schedule of charges’ is updated on DBS India public website on the internet

b. Offer letters signed by customers clearly and explicitly agreeing on the pricing of services,
wherever applicable.

c. Notification of updates to ‘Schedule of charges’ is broadcasted on corporate online banking
portal for Cash product / services

d. Broadcast on update of schedule of charges or changes to product specific charges is reflected
in the monthly statement of accounts sent to customers

e. Any new charge introduced or increase in existing charges are notified to the customer 30 days
in advance before implementation.

It should also be noted that while onboarding a new customer for any cash product / service offering or
while activating any cash product / service offering for an existing customer, the customer is intimated
of the charges for the services through the standard schedule of charges or through offer letters so that
customers can make an informed judgement about their choice of service/product.

CBG - In line with the guidelines, the service charges for all products / services shall be communicated
to customers in a transparent and understandable manner through the standard schedule of charges.

a. Service charges shall be communicated to the new customers at the time of onboarding
prior to beginning of the relationship.

b. Existing customers shall be informed at least 30 days in advance, regarding any change
in charges, like the prescribed minimum balance, or the charges that may be levied if the
prescribed minimum balance is not maintained and other such service charges.

The intimation to customers shall be mandatorily sent through one or all of the following
modes of communications -

e SMSand/or

e Email

e Physical letter wherever Email ID or mobile number is not updated in Bank records.
Additionally, other modes of communication may be as follows -

¢ In-app notifications

Statements

Bank’s website

Branch noticeboards
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c. In case the minimum balance is not restored within a reasonable period, which shall not
be less than one month from the date of notice of shortfall, penal charges may be
recovered under intimation to the customer.

2.4 Grievance Redressal

The customer has a right to seek redressal for grievances arising due to charges deviating from the
schedule of charges / CMS agreements or charges incorrectly levied by the Bank, if any. To ensure a
timely investigation and redressal of such complaints, a Grievance Redressal Policy has been put in
place and the same is updated on the Bank’s website.

3 Governance

3.1 Ownership and Approving Authority

This Policy is a bank wide policy and co-owned by CBG and GTS and approved by the Board of DBS
Bank India Limited.

3.2 Deviation Exceptions to the above stated Policy

The DBS Group has established a Pricing Governance Framework for Cash Products across all the
DBS Markets. The framework aims at strengthening the pricing governance for In-Country as well
as Regional cash management deals.

The Pricing Governance Framework has established an approval matrix that must be adhered to for
any deviations in the schedule of charges.

DBS Bank India Ltd. (DBIL) is a Wholly Owned Subsidiary (WOS) of DBS Bank Ltd (DBL).
headquartered in Singapore. As a matter of sharing best practices DBIL will draw on experience and
expertise of DBL when dealing with complex, long tenor, large or important transactions to ensure that
the minimum acceptance criteria of the group are met. Further DBIL will reckon or consider certain
policies and standards prescribed by DBL and adopt to Indian regulations to ensure that the operations
meet the minimum acceptance criteria of the group.

3.3 Review

This Policy shall be reviewed every 3 years or when material changes are required/appropriate to
ensure continued relevance.

4 Annexures

Schedule of charges - Website Links for the Schedule of Charges (SOC)—

Savings Accounts:
https://www.dbs.com/digibank/in/schedule-of-charges.page

Current Account:
https://www.dbs.com/documents/1055266/33374682/ScheduleofTariff01012025.pdf

Treasures:

https://www.dbs.com/in/iwov-resources/pdf/related-links/tariff-schedule-treasures.pdf
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Grievance Redressal Policy - Website Link for the Grievance Redressal policy of the Bank —

https://www.dbs.com/iwov-resources/pdf/in/Grievance %20Redressal%20Policy/2025-
04/Grievance%20Redressal%20Policy-DBSBankLtd%20-Ver%201.6Final.pdf

Appendix 1 Version History
. Date of

1.0 Feb 2020 - Policy Issued

- Detailing of CBG services provided to customers

- Elaborating the Disclosure and Notification of Service Charges;
Grievance redressal for CBG

2.0 Feb 2021 - Updating the CBG schedule of charges links

- Delegation of authority to India Head of Consumer Banking Group
to approve or delegate standard or preferential charges for CBG
services and products.

- LVB product service fees

3.0 Feb 2022 - Addition of payment services and cash deposit through recycler

- Inclusion of modes of communication
4.0 Jan 2026 - The Schedule of Charges links updated.



https://www.dbs.com/iwov-resources/pdf/in/Grievance%20Redressal%20Policy/2025-04/Grievance%20Redressal%20Policy-DBSBankLtd%20-Ver%201.6Final.pdf
https://www.dbs.com/iwov-resources/pdf/in/Grievance%20Redressal%20Policy/2025-04/Grievance%20Redressal%20Policy-DBSBankLtd%20-Ver%201.6Final.pdf

