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PHU LUC DICH VU - DICH VU DBS MAX

Ghi cha: Bay la mot Phu Luc Dich Vu dugc dé cap trong biéu Khoan Va biéu Kién Chung Vé Dich Vu Ngan
Hang. Phu Luc Dich Vu nay sé& chi &p dung khi chiing téi dong y cung cap cho khach hang Dich Vu DBS MAX
theo Phu Luc Dich Vu nay va khach hang dong y véi cac diéu khodn ap dung cho (cac) Hé Théng Thanh Toan
ma Dich Vu DBS MAX duagc lién két dén.
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M0 ta Dich Vy DBS MAX

Trudng hop khach hang la don vi chdp nhan thanh toan. Dich Vu DBS MAX cho phép khach hang la don vi chap
nhan thanh toan thuc hién thu tién theo thoi gian thug, ti€p can nguoén tién clda khach hang trong cing mét
ngay va dé dang déi soat Cac Tai Khodn clia khach hang véi cac théng bao theo thdi gian thuc va cac bao cao
cudi ngay.

Trudng hop khach hang la té chirc tai chinh cung cdp dich vu thanh toén. Dich Vu DBS MAX cho phép khach
hang tao thuan Igi cho viéc thu cac khodn thanh toan tlr cdc bén thanh toan cdia Bon Vi Chap Nhan Thanh Toan
P& Dang Ky clia khach hang lién quan dén viéc khach hang cung cap Cac Dich Vu Thanh Toan, néu khach hang
dugc ching téi chdp thuén 1a t6 chirc tai chinh cung cdp dich vu thanh toan.

Thiét 1ap va St dung

Bang ky Dich Vu. Bt ky Ngudi Bugc Uy Quyén nao clia khach hang cé thé dang ky Dich Vu DBS MAX cho khach
hang bang Cac Kénh K§ Thuat S6 cla chuing t6i néu khach hang (i) dong y véi cac diéu khodn ma chung t6i co
thé quy dinh vé Hé Théng Thanh Toan (bao gdm bat ky Cac Phu Luc Dich Vu nao vé Hé Théng Thanh Toan); (ii)
dap irng cac tiéu chi do chdng téi quy dinh tai tirng thai diém; va (iii) cung cdp théng tin va cac tai liéu theo yéu
cau clia ching toi. Trudng hgp khach hang 1a té chire tai chinh cung cap dich vu thanh toan, khach hang phai c6
tat ca cac gidy phép va phé duyét can thiét hodc theo quy dinh cla ching téi, trlr khi ching t6i dong y khac.
Trong trudng hop ap dung, cac gidy phép dé bao gém gidy phép té chirc thanh toan I6n tai Singapore theo Dao
Luat Cac Dich Vu Thanh Toan nam 2019.

Dang ky v&i Hé Théng Thanh Toan. BEé dang ky lién két vai tirng Vi DBS MAX, khach hang phai cung cap cho
chuing t6i ID Binh Danh hgp 1é ma chua dugc dang ky véi Hé Théng Thanh Toan véi bat ky nha cung cap dich vu
nao khac trong hé théng. Sau khi dang ky, khach hang sé c6 thé thu tién bang Ma QR DBS MAX tir Bai Ly lién két.
S6 tién d6 sé dugc ghi co vao Vi DBS MAX dugc lién két véi Pai Ly do.

M@ Cac Vi Luu Trir. Vi DBS MAX cho méi Pai Ly phai dugc md trong Ung Dung DBS MAX. Méi Vi DBS MAX phai
dugc lién két véi mot Tai Khoan Nhan Tién. Tién trong Cac Vi DBS MAX clia khach hang sé dugc ty dong chuyén
vao Tai Khodn Nhan Tién ctia khach hang vao cudi méi ngay trir khi ching t6i déng y khac. Néu, theo y kién clia
chuing t6i, Tai Khodn Nhan Tién clia khach hang khong duy tri dugc lich sirthanh toan t6t hoac c6 cac hanh déng
dugc thuc hién dé déng bang, tam khéa va/hodc déng Tai Khodn Nhan Tién cla khach hang, ching téi s& ngay
l&p tirc chuyén tién tir Cac Vi DBS MAX clia khach hang vao Tai Khoan Nhén Tién cda khach hang. Néu viéc
chuyén tién nay khéng thanh cong, cac khoan tién sé dugc x{r ly theo cach thirc do chdng téi quyét dinh. Ching
tdi c6 thé ap dat cac han murc giao dich khi khach hang st dung Dich Vu DBS MAX. Khach hang c6 thé thuc hién
truy van sé du déi véi s6 du trong Vi DBS MAX bang cach sir dung cac phuong thire va vdi tan sudt dugc ching
t6i cho phép.

Tao Ma QR DBS MAX, B6 Cong Cu Cai Bat.

(a) Bat ky M@ QR DBS MAX nao dugc tao sé chi dua trén théng tin hodc dit liéu khach hang cung cap cho
ching téi tai thai diém dang ky. Khach hang phai ddm bao rang théng tin van day da, chinh xac va cap
nhat va khach hang phai cadp nhat Ma QR néu c6 bat ky théng tin nao thay déi. Chung téi bao luu quyén
tiét 16 bat ky thdng tin hoac dir liéu dau ra nao lién quan dén Ma QR DBS MAX, k€ ca viéc cong bd cho
cbng chung.

(b) Trudng hgp Ma QR DBS MAX dugc tao bdi chlng toi, chidng toi khong bao ddm rang Ma QR sé khéng
€6 bt ky cac 16i, vi-rat may tinh hodc ma, tadc nhan, chuong trinh hodc Iénh macro déc hai, pha hoai
hodc hu hai khac va ching toi cling khéng bao dam rang bat ky 16i nao nhu vay sé& dugc khac phuc.
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Khong c6 bdo ddm dudi bat ky hinh thirc nao, du ngdm dinh, rd rang hay theo luat dinh, dugc dua ra
vé M3 QR.

(c) Chung t6i ¢4 thé cung cap cho khach hang B6 Céng Cu Cai Pat va/hodc hé trg cai dat B6 Cong Cu Cai
Pat trén nén tadng thuong mai cda khach hang dé tao thuan Igi cho viéc cung cap, truy cap hoac s&r dung
Dich Vu DBS MAX. B8 Céng Cu Cai Bt nay c6 thé hodc c6 thé khéng bat ngudn tir chdng ti. Ching toi
khong bat budc phai (i) ddm bao rang B& Cong Cu Cai Bat hoat dong binh thudng trén nén tadng thuong
mai cla khach hang hoac tuong thich vdi nén tang thuong mai cda khach hang; (i) stra bat ky 18i, truc
trac hodc khiém khuyét nao khac lién quan dén viéc khach hang s dung B Cong Cu Cai Bat; hodc (iii)
cung cap cac dich vu hé trg hoac bao tri lién quan dén Bo Cong Cu Cai Dat.

(d) Khach hang dong y rang khéng cé quy dinh nao theo Phu Luc Dich Vu nay sé cé hiéu luc chuyén nhugng
cho khach hang quyén s hiru bat ky bat ky cac quyén s& hiru tri tué nao doi véi B6 Cong Cu Cai bat, va
trong truang hgp ching t6i sd hitu cac quyén sd hiru tri tué doi vai Bo Cong Cu Cai Bat, ching toi cap
cho khach hang quyén khéng thé chuyén nhugng, khéng doc quyén, cé thé thu hoi dé str dung Bd Cong
Cu Cai Dat chi cho cac muc dich truy cap va st dung Dich Vu DBS MAX theo Phu Luc Dich Vu nay va cac
quy dinh khac clia Biéu Khoan Va biéu Kién Chung Vé Dich Vu Ngén Hang.

(e) Khach hang khéng dugc str dung Phan Mém cla ching téi dé cho phép cac khach hang ctia khach hang
thanh toan cho cac chti thé khac.

Quan Tri Vién Cong Thong Tin DBS Max. Vi khach hang dugc trao nhigu quyén han théng qua Dich Vu DBS MAX,
khach hang c6 trach nhiém dam bao rang khach hang c6 cac bién phap kiém soat ndi bé phu hop va day da dé
cdp quyén cho mét Quan Tri Vién C8ng Thong Tin DBS Max thich hgp, nham ngan chan bat ky hanh vi gian lan,
lam dung hodc viéc hanh déng/khéng hanh dong trai phép nao cla bat ky Quan Tri Vién Céng Thong Tin DBS
Max nao, va dam bao rang bat ky thong tin nao do Quan Trj Vién Céng Théng Tin DBS Max cung cép la dung,
chinh xac va day da.

Nhitng Ngudi Bugc Uy Quyén. Nhitng Ngudi Bugc Uy Quyén bao gdm Quan Tri Vién Céng Théng Tin DBS Max
cla khach hang, nhitng ngudi quan ly dai ly va nhirng ngudi dung tai dai ly. Quan Tri Vién Céng Théng Tin DBS
Max clia khach hang va cac dién Nhitng Ngudi Bugc Uy Quyén khéc cé cac mirc dd truy cap khac nhau do ching
tdi quyét dinh lién quan dén viéc khach hang sir dung Cac Dich Vu clia ching téi. Néu mét ngudi khdng con la
Ngudi Pugc Uy Quyén, khach hang ¢ trach nhiém ddm bdo viéc tudc hodc xda cac quyén truy cap clia ngudi
dé khéi Dich Vu DBS MAX.

Dich Vu Ung Dung DBS MAX

Ung Dung DBS MAX. Khach hang phai tai xuéng Ung Dung DBS MAX dé sir dung Dich Vu DBS MAX. Khach hang
khéng dugc sir dung Ung Dung DBS MAX trén bat ky thiét bi hodc hé diéu hanh nao da dugc stra d6i ngoai cac
cdu hinh dugc nha cung cap thiét bi hodc hé diéu hanh hé trg hodc bao hanh, bao gdbm ca cac thiét bj da “bé
khoa”, “da gianh quyén truy cap goc”, v.v.

Dich Vu Tich Hgp DBS MAX

Nén Tang Thuang Mai. Khach hang phai c6 mot Nén Tang Thuong Mai cé thé truy cap Dich Vu DBS MAX. Khach
hang hoan toan chiu trach nhiém vé Nén Tang Thuong Mai va cac ndi dung trén nén tang, khong dugc mang
tinh xtc pham, tuc tiu, phi bang, bat hgp phap, gay hi€éu nham hoac gay phan cadm. Khach hang phai kip thoi
théng bao cho ching t6i vé bat ky khiém khuyét, truc trac hoac sy ¢ nao clla Nén Tang Thuong Mai. Khach
hang thira nhan rang bat ky théng tin nao dugc gri dén mdt Nha Cung Cap Dich Vu Bén Thir Ba c6 thé bi thay
d6i va ching téi khéng thé xac minh dugc.

Cac Diéu Khoan API Clia Khach Hang. Khach hang déng y rang Cac Diéu Khodn API Cda Khach Hang trong Phu
Luc Dich Vu - Cac Dich Vu K&t N6i Truc Tuyén sé dugc ap dung.
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Hoan tién
Hoan tién noi chung. Cac khodn thanh toan thu dugc bang Dich Vu DBS MAX c6 thé dugc hoan lai toan bd hoac
mot phan cho cac bén thanh todn cho méi giao dich vai diéu kién téng sé tién hoan lai d6 khdng vugt qua toan
bo sé tién giao dich va, trong pham vi dugc hd trg theo Hé Théng Thanh Todan, s& dugc hoan lai vao tai khoan
hodc vi ma tir d6 khodn thanh toén ban dau dugc thuc hién, trir trudng hop:

(a) tai khodn hoac vi clia bén thanh toan bj déng, déng bang hoac tam khda;
(b) Pai Ly da bi hdly dang ky khoi Céng Théng Tin DBS MAX;
(c) viéc khach hang str dung Dich Vu DBS MAX da bj chdm duit va/hodc tam nglng; va/hoac

(d) ching t6i khéng dugc x{r Iy viéc hoan tien dé dam bao viéc tuan tha bat ky yéu cau, dé nghi hoac 1énh
cla co quan quan ly, ctia phép luét, toa 4n hoac theo luat dinh.

Mét khi @& thurc hién, viéc hoan tién sé& khong thé bi hiy bo.

Hoan tién théng qua Dich Vu Ung Dung DBS MAX. Piéu 5.2 nay ap dung cho viéc hoan tién théng qua Dich Vu
Ung Dung DBS MAX. Viéc hoan tién chi cé thé dugc thuc hién néu Vi DBS MAX c6 du tién va giao dich thanh toan
dugc ghi nhan trong lich str giao dich clia Ung Dung DBS MAX.

Hoan tién théng qua Dich Vu Tich Hgp DBS MAX. biéu 5.3 nay ap dung cho viéc hoan tién thong qua Dich Vu
Tich Hgp DBS MAX. Viéc hoan tién chi c6 thé dugc thuc hién néu Tai Khodn Nhan Tién clia khach hang cé dd tién
va khdéng bi déng, déng bang hoac tam khoa.

Cac diéu khodn b8 sung ap dung cho céc té chirc tai chinh cung cdp dich vy thanh toan

Diéu 6 nay s& ap dung cho khach hang néu khach hang dugc chdng téi chdp thudn vai tu cach 1a t6 chirc tai
chinh cung cdp dich vu thanh toan va khach hang str dung Dich Vu DBS MAX dé cung cdp Cac Dich Vu Thanh
Toan cho Cac Bon Vi Chdp Nhan Thanh Toan.

Quy Uéc bat Tén Hé Thong Thanh Todn. Chiing t6i cd quyén xac dinh quy udc dat tén cho Céc ID Binh Danh cla
khach hang, ma ching t6i ¢ thé quy dinh d6i vai khach hang tai tirng thai diém. Khach hang phai dam béo réng
md&i Dan Vi Chdp Nhan Thanh Toan D& Dang Ky dong y st dung quy udc dat tén nhu vay, ¢ thé bao gbm viéc
ti€t 16 cho bat ky ngudi dung nao clia Hé Théng Thanh Toan (bao gom ca cac bén thanh toan ctia Bon Vi Chap
Nhan Thanh Toan Ba Bang Ky) tén hodc biét danh clia bén nhan thanh todn bao gdbm ca tén cla khach hang
cling nhu tén cta Bon Vi Chadp Nhan Thanh Toan Ba bang Ky.

Cac han muc. Ching toi c6 thé dat ra cac han mirc d6i vdi viéc sir dung Dich Vu DBS MAX clia khach hang, bao
gém cac han murc giao dich, cadc han muc vé sé lugng Cac Vi DBS MAX, Cac Pai Ly hoac Cac ID Binh Danh ma
khach hang cé thé tao hodc dang ky.

DPang Ky Cac Ban Vi Chdp Nhan Thanh Toan. Chi dugc phép st dung Dich Vu DBS MAX dé cung cdp Cac Dich Vu
Thanh Toan cho Cac bon Vi Chdp Nhan Thanh Toan ma khach hang da dang ky thanh céng véi ching toi. Khach
hang phai: (i) ddm bdo Cac Ban Vi Chap Nhan Thanh Toén Ba bang Ky dua ra cam két véi chiing toi vé viéc Cac
Pon Vj Chap Nhan Thanh Todn Ba Bang Ky ti€p tuc dap irng tat ca cac tiéu chi dang ky va cac yéu cau khac do
chdng téi quy dinh; va (ii) cung cdp théng tin va cac tai liéu ma ching t6i ¢ thé quy dinh hodc yéu cau tai tirng
thoi diém, bao gom thong tin lién quan dén quyén s& hiru va/hodc quan ly clia Bon Vi Chadp Nhan Thanh Toan
do, vi du nhu danh tinh cQia cac giam déc va ¢ dong, tén, sé dang ky kinh doanh / doanh nghiép cta Bon Vi
Chap Nhan Thanh Toan d6, ho so kinh doanh / doanh nghiép va ho so cé dugc tur cac co quan dang ky va co
quan chirc nang c6 lién quan, danh muc kinh doanh, va cac hang héa hoac dich vu do Bon Vi Chdp Nhan Thanh
Toén do cung cap.

Tiéu chi dang ky d6i véi Cac Bon Vi Chap Nhan Thanh Toan. Khach hang chi cé thé dang ky va duy tri trang thai
dang ky cho Cac Bon Vi Chdp Nhan Thanh Todn dap Ung tat ca cac tiéu chi dang ky dudi day:
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(@) Pon Vi Chdp Nhan Thanh Toan phai c6 hién dién thuong mai trong mét quéc gia/vung lanh thé dugc
chidng t6i chdp thudn va dugc dang ky tai lanh thd noi Don Vi Chdp Nhan Thanh Toan dugc thanh 1ap.

(b) DPon Vi Chap Nhan Thanh Toan khéng dugc ¢ bat ky vu kién, yéu cau bbdi thuong, hanh déng hoac thu
tuc phap ly nao dang chd xir ly nham vao Ban Vi Chdp Nhan Thanh Toan trong ba (3) ndm qua c6 thé
gay ra cac hu qua tai chinh bat Igi cho Bon Vi Chadp Nhan Thanh Toén.

() Dbon Vi Chdp Nhan Thanh Toan khéng tham gia, hay theo cach khac lién quan dén, va khong cé bat ky
hoat déng kinh doanh nao ctia Bon Vi Chdp Nhan Thanh Toan lién quan dén, bat ky diéu nao sau day:

0]
(i)

(ii)
(iv)
(v)

(vi)

(vii)
(viii)

(ix)

(xi)

(xii)

(xiii)

(xiv)

(xv)

cac dai ly thu hoi ng;

Cac t6 chire tir thién, trir khi dugc cong nhan, quy dinh hoac chdp thuan bai mét chinh phi do
chung téi xac dinh;

cac co héi dau tu tir cac té chire phi tai chinh;
cac hoat dong co bac truc tuyén;

cac hang hda hoac dich vu xam pham sd& hitu tri tué cla cac bén thd ba, bao gobm phan mém /
cac san pham lau;

cac san pham hoac dich vu:
(A) lién quan dén bat ky ndi dung tuc tiu nao, bao gbm ca ndi dung khiéu dam; hoac

(B) €6 thé nham muc dich tra thu, c6 thé gay thiét hai hodc xdic pham, tan pha, acy, thic
day han thu, thanh kién, ¢ chap, lam dung tré em, phan biét ching toc, su tan &c hoac
bao luc, hodc la bat hgp phap hoac gay phan cdm theo cach khac;

cac bat dong san du lich chia sé;
danh bac, cac song bac hodc bat ky cac hoat déng nao lién quan dén nganh cd bac;

sung, v khi, phdo hodc bat ky cac hang héa hoac dich vu nao lién quan dén Iinh vuc quan su
hodc quoc phong;

cac t6 chirc trung gian chuyén nghiép (bao gbm cac céng ty luat / cong ty ké toan céng ching
dugc chirng nhan / cong ty hd trg doanh nghiép ma tai khoan cho khach hang);

cac cong ty dau tu cad nhan & nudc ngoai (véi tu cach la khach hang truc tiép);

cac nha cung cédp hodc nha san xuat dau tho, dau mé, cac san pham dau mo, hoa dau, nang
lugng hodc hat nhan (bao gbm day chuyén san xudt dau chudi & cap khu vuc / quéc té);

cac hoat ddng xudt khdu va nhap khau khéng cé co s& luu kho / luu trr, trong trudng hop
doanh nghiép khéng dugc thanh lap / dang ky tai noi nam gilr tai khoan, va hoat doéng van
phong chd yéu la dé xir ly ching tir thuong mai;

cac t6 churc tai chinh cung cap cac dich vu ngan hang dai ly, hoac chi kinh doanh dich vu ngan
hang tu nhéan, hoac chi kinh doanh dich vu ngan hang truc tuyén; hoac

cac doanh nghiép c6 dong thu, chi tién mat I6n, trong trudng hgp ngudn doanh thu chd yéu la
cac khoan thu bang tién mat.

(d) DPon Vi Chap Nhan Thanh Toan khéng dugc thudc bat ky trudng hgp nao sau day:

0]

dén tir moét qudc gia/vung Ianh thé co rdi ro rlra tién cao;
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(ii) dén tir hoac dat tru s& tai moét qudc gia hodc vung 1anh thé dugc liét ké 1a qudc gia phai chiu
cac bién phap doi pho cda Luc Lugng Dac Nhiém Hanh Béng Tai Chinh;

(iii) mét PEC bj dua tin tiéu cuc trén phuong tién truyén théng;

(iv) mot PEC thudc quyén s& hiru hudng Igi, hoac thuc té thudc quyén kiém soat cla PEP tlr mot
qudc gia/vung lanh thé c6 rdi ro rira tién cao;

(v) mot céng ty phat hanh ¢6 phan vé danh;

(vi) bat ky chd thé nao dugc ching toi cho 1a c6 nguy co cao (vi du: tham nhiing, diéu tra hinh su
nghiém trong, diéu tra/kién tung dan su lién quan dén hanh vi gian 1an hodc sai pham thij truong,
cac tdi pham lién quan dén thué hodc mét chi thé 1a déi tugng trong mot bao cao giao dich
dang ngo da trinh ndp, hodc dugc chung toi coi la doi tugng cé tin tirc / tinh chat bat loi dang
ké);

(vii) bat ky chi thé nao phai chiju rdi ro vé cac bién phap trirng phat truc ti€p / gian tiép; hoac

(viii) €6 cac PEP hodc cac RCA clia PEP bi dua tin tiéu cuc mot cach dang ké trén phuong tién truyén
théng, bao gom tin lién quan dén cac téi pham tai chinh, cé dinh dang dén hoat dong kinh
doanh ctda ho.

M&i quan hé v&i Bon Vi Chdp Nhan Thanh Toan B3 Dang Ky. Khach hang s& hoan toan chju trach nhiém hé trg,
cung cap cac hang hoéa va/hodc dich vu cho bat ky Ban Vi Chap Nhan Thanh Toan Ba Bang Ky nao khi sir dung
Dich Vu DBS MAX. Trach nhiém nay bao gom viéc ddm bao tich hgp mét cach thich hgp cac API clia khach hang
v@i Bon Vi Chadp Nhan Thanh Toan Ba bang Ky, cap cac gidy phép st dung va truy cap vao cac API clda khach
hang va hé trg gidi quyét bat ky cac tranh chdp nao vai bat ky Cac Bon Vi Chdp Nhan Thanh Toan D3 Dang Ky
nao. Chung t6i khdng va sé khdng cé cac nghia vu d6i vai bat ky Cac Bon Vi Chap Nhan Thanh Toan ba bang Ky
nao dudi bat ky hinh thirc nao.

Thong bao xac nhan thanh toan. Mét théng bdo xac nhan thanh toan phai dugc hién thj cho bén thanh toan cla
Pon Vi Chdp Nhan Thanh Toan Ba Dang Ky cho mdi khodn thanh todn thu dugc tir mét bén thanh toan cla Bon
Vi Chdp Nhan Thanh Todn D& Bang Ky bang Ma QR DBS MAX. Thong bdo xac nhan thanh toan phai bao gbm
théng tin lién quan dén cac thda thuén thanh toan gitra khach hang va Bon Vi Chdp Nhan Thanh Toan Ba bang
Ky clia khach hang lién quan dén viéc khach hang cung cap Cac Dich Vu Thanh Toan cho Ban Vi Chap Nhén
Thanh Toan Ba Bang Ky do6, va mét tuyén bd thong bao cho bén thanh toadn clia Bon Vi Chdp Nhan Thanh Toan
D& bang Ky rang tén clia bén nhan thanh toan trén bat ky thong bao xac nhan thanh todn nao dugc xac dinh
dua trén cac thda thuan clia khach hang vai chiing téi, va Bon Vi Chap Nhan Thanh Toan Ba Dang Ky sé khéng
tryc ti€p nhan dugc sé tién dugc tra bdi bén thanh toan d6. Khach hang phai ddm bao réng méi Bon Vi Chap
Nhan Thanh Toan Ba bang Ky cung cap cho cac bén thanh todn ctia minh (i) théng tin lién quan dén cac thoa
thudn thanh toan gitra khach hang va bon Vi Chdp Nhan Thanh Toan D& bang Ky clia khach hang; va (ii) cac diéu
khoan va diéu kién lién quan dén viéc Bon Vi Chap Nhan Thanh Toan Ba Bang Ky cung cap cac hang hda va/hodc
dich vu cho cac bén thanh toan cdia minh.

Cac bao céo giao dich. Ching toi c6 thé cung cdp cho khach hang mét sé bao cao giao dich nhat dinh. Viéc tiép
nhan théng tin d8i vai cac bao cdo do6 co thé bi cham tré va/hodc cé thé bj chidn, thay d6i hodc bi mat. Chiang toi
khéng dam bdo viéc cung cap, tinh kip thai hoac tinh chinh xac clia cac béo cao doé.

Tai Khoan Nhan Tién. Khach hang phai ddm bao Tai Khodn Nhan Tién cta khach hang cé dd tien dé nhanh chong
thanh toan cac khodn tién vgi Bon Vi Chap Nhan Thanh Toan Ba bang Ky.

Tranh chap hodc yéu cau hoan tién. Khach hang sé hoan toan chju trach nhiém vé viéc ddm bao bat ky Bon Vi
Chap Nhan Thanh Toan Ba bang Ky nao g tat ca cac khoan tién can thiét vao Tai Khodn Nhan Tién cla khach
hang dé thuc hién bét ky viéc hoan tién nao. Khach hang sé chju trach nhiém giai quyét bat ky tranh chap hoac
yéu cau hoan tién nao vdi bat ky chd thé nao st dung Dich Vu DBS MAX, bao gém ca Cac Bon Vi Chdp Nhan
Thanh Toan Ba Bang Ky va cac bén thanh toan clia ho. Néu bat ky cac tranh chdp hodc yéu cau hoan tién nao
dugc chuyén dén ching t6i, khach hang déng y rang bat ky cac chi thi hodc quyét dinh nao do chiing téi dua ra
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lién quan dén cac tranh chap hoac yéu cau dé la cac chi thi hoac quyét dinh cudi cing, mang tinh két luén va co
gia tri rang budc d6i vgi khach hang. Néu khach hang cé hanh vi gian lan, so suat, hanh vi sai trai cé chd y hoac
néu chung tdi cho rang khach hang x{ ly khéng thda dang bat ky yéu cau tranh chap nao, chung toi c6 thé tién
hanh giai quyét tranh chap hodc yéu cau dé ma khéng cé bét ky trach nhiém nao vai khach hang cling khéng
can tham khao y kién khach hang, bao gém viéc chuyén tién tir Tai Khoan Nhan Tién cla khach hang cho cac
bén thanh toan clla mét Bon Vi Chap Nhan Thanh Todn Ba Bang Ky hoac cham dit quyén truy cap cla khach
hang vao tat ca hodc bat ky phan nao clia Dich Vu DBS MAX.

HG trg hoac hop tac. Khach hang déng y hé trg hodc hgp tac véi ching toi theo yéu cau hgp ly clia ching toi lién
quan dén bat ky quy trinh diéu tra hoac gidi quyét tranh chap nao.

Ching tir. Khach hang dong y luu gilr thong tin lién quan dén danh tinh va cac hoat déng kinh doanh cla ting
DPon Vi Chdp Nhan Thanh Todn Ba bang Ky va tat ca thong tin giao dich dugc thuc hién bdi Bon Vi Chap Nhan
Thanh Toan Ba bang Ky thong qua Dich Vu DBS MAX.

Thong Tin Cda Don Vi Chdp Nhan Thanh Toan. Khach hang phai ddm bao rang tat ca Cac Bon Vi Chap Nhan
Thanh Toan Ba bang Ky dong y véi viéc str dung, luu trr va tiét [0 Thong Tin Cla Bon Vi Chdp Nhan Thanh Toan
do khach hang cung cap hoac dugc tao ra trong qua trinh s& dung Dich Vu DBS MAX b&i ching tdi, bdi bat ky
Hé Thong Thanh Toan nao, bat ky nha cung cap dich vy trong Hé Théng Thanh Toan va cac nhan vién, nha cung
cap dich vy, dai ly va khach hang ctia cac bén dé, Cac Nha Cung Cap Dich Vu Bén Thir Ba va cac nhén vién, nha
cung cap dich vu va dai ly va/hodc bat ky ca quan chinh phti nao clia cac bén d6, nham cung cap, duy tri va/hoac
nang cap Dich Vu DBS Max, Dich Vu Thanh Toan, Hé Théng Thanh Toadn va/hoac bat ky cac dich vu lién quan nao
va nham thuyre hién phan tich dit liéu.

Huy dang ky Cac Bon Vi Chép Nhan Thanh Toan. Khach hang phai hiy dang ky ngay lap tdc d6i véi mot Bon Vi
Chap Nhan Thanh Toan néu Bon Vi Chdp Nhan Thanh Todn ba bang Ky do:

(a) ngung thuc hién bat ky hoat déng kinh doanh nao;
(b) khong con dap Ung tat ca cac tiéu chi do chung tbi quy dinh;
() mat kha nang thanh toan, pha san, khong thé thanh toan cac khoan ng cia minh, hoac c6 1énh cla toa

an, nghi quyét hoac cudc hop dugc triéu tap nham thanh ly hoac giai thé Don Vi Chdp Nhan Thanh Toan
ba bang Ky d6; hodc

(d) theo yéu cau cla chung téi vi bat ky ly do nao chidng t6i thay phu hop.

Khach hang déng y rang ching toi sé c6 thé hdy dang ky ngay |ap tirc bat ky Don Vi Chdp Nhan Thanh Toan Pa
DPang Ky nao vi nhitng ly do néu trén ma khéng can su dong y trudc cla khach hang va khong cé bat ky trach
nhiém nao doi v&i khach hang hodc Don Vi Chdp Nhan Thanh Toan ba bang Ky clia khach hang.

Cac chi phi dang ky va hdy dang ky. Khach hang sé chju toan bd cac chi phi phat sinh lién quan dén Cac Dich Vu
Thanh Toan cda khach hang khi dang ky hoac hdy dang ky mét bon Vi Chap Nhan Thanh Toan.

Ch&m dut Dich Vu. Khach hang s& ngirng str dung Dich Vy DBS MAX dé cung cdp cac dich vu cdia minh cho Bon
Vi Chap Nhan Thanh Toan khi chdm ddt Cac Dich Vu Thanh Todn hodc hdy dang ky doi véi Bon Vi Chap Nhén
Thanh Toan va khach hang phai hlly dang ky Cac bai Ly clia Bon Vi Chdp Nhan Thanh Toan dé.

Huy dang ky, chdm drt va tam nging

Hay dang ky. Khach hang phai hdy dang ky mot Pai Ly néu Pai Ly d6 khong con thurc hién cac hoat ddng kinh
doanh. Chung t6i cling c6 thé hiy dang ky mét Dai Ly vi bat ky ly do gi ma khong can sy déng y cdia khach hang
va khong chiu trach nhiém véi khach hang. Sau khi hy dang ky, khach hang sé khong thé nhan cac khodn thanh
todn tlr cAc bén thanh todn cho Pai Ly d6. Bat ky cac khodn tién con lai nao trong Vi DBS MAX clia khach hang
sé dugc ghi c6 vao Tai Khodn Nhéan Tién.

Tam ngirng. N&u Tai Khodn Nhan Tién cla khach hang bi déng bang, tam nglrng hoac déng, chung t6i c6 thé
ngay lap tirc tam nglring Dich Vu DBS MAX. Ching ti van c6 thé cho phép khach hang str dung Dich Vu DBS MAX
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v&i mot Tai Khodn Nhan Tién khac ¢6 lich str thanh toan t6t. Néu khach hang c6 y dinh déng Tai Khodn Nhéan
Tién cda minh, trudc tién khach hang phai yéu cau lién két Vi DBS MAX cla khach hang véi mét Tai Khodn khac.

Yéu cdu chdm dut. Khach hang phai glri yéu cau dé chiing téi chdm dut Dich Vy DBS MAX khi tat ca Cac ID Binh
Danh hién dang dugc s dung khéng con dugc gan vai khach hang hoac Tai Khoan cda khach hang, khi khach
hang hoac Tai Khodn clia khach hang nglrng lién két véi Cac ID Binh Danh d6, hodc néu khach hang cham dut
sy ton tai vi bat ky ly do nao (bao gdbm ca viéc bj x6a so).

Chdm dut. Chung t6i ¢6 thé chdm dut viéc khach hang s dung Dich Vu DBS MAX néu khach hang khong con
dugc cdp quyén truy cap hodc st dung Tai Khodn Nhan Tién dugc lién két véi mét Pai Ly hodc néu bat ky sy
kién nao khac dugc néu tai biéu 7.3 xay ra.

Cac hau qua cldia viéc chdm dit. Sau khi cham ddt Dich Vu DBS MAX:

(@) Khach hang phai x6a Ung Dung DBS MAX khoi tat ca cac thiét bi.

(b) Khéch hang s& x6a vinh vién toan bd Phan Mém (bao gdm ca cac ban sao) ma khach hang ndm gitr hoac
kiém soat khoi tat ca cac hé théng, nén tang, phan cing va thiét bj.

() SO tién con lai trong Vi DBS MAX cla khach hang sé dugc trd cho khach hang sau khi khau trur bat ky
khoan tién nao ma khach hang ng chuiing tbi, va’hodc theo cach thirc ma ching t6i xac dinh.

(d) Khach hang dy quyén cho chiing t6i xda hoac theo cach khac bo lién két (Cac) ID Binh Danh cda khach
hang khoi Tai Khoan lién quan nhu dugc ghi nhan véi Hé Thong Thanh Toan.

Mién trir trach nhiém

Trong pham vi dugc Luat cho phép, chiing toi sé khong chiu trach nhiém vé bét ky ton that nao ma khach hang
hoac bét ky chd thé nao khac c6 thé phai ganh chju hoac phat sinh do:

(a) viéc khach hang tao, str dung hodc khong thé sir dung bat ky Ma QR DBS MAX nao;
(b) viéc khach hang khong thé thuc hién hoan tién do khéng dap irng cac yéu cau tai Diéu 5 & trén; hoac

() viéc mot bén thir ba st dung bat ky théng tin nao ma ching tbi tiét 16 cho khach hang lién quan dén
viéc khach hang truy cap va st dung Dich Vu DBS MAX.

Gidi han trach nhiém. Téng trach nhiém cla ching toi dGi vdi khach hang sé khong vugt qua tong sé tién khach
hang da thanh todn cho chung tbi cho viéc stir dung Dich Vu DBS MAX cla khach hang trong 12 thang trudc khi
dién ra hanh déng hoac viéc khéng hanh déng lam phat sinh trach nhiém.

Giai thich va dinh nghia

Cac thuat nglr viét hoa dugc s dung trong Phu Luc Dich Vu nay c¢6 nghia nhu dugc quy dinh trong Phan E cla
biéu Khodn Chung. Cac dinh nghta dudi day cling 4p dung cho Phu Luc Dich Vu nay, trir khi béi cdnh yéu cau
khac:

(a) Cac Dich Vu Thanh Toan c6 nghia 13 bat ky dich vu ndo ma khach hang, vdi tu cach 1a t6 chirc tai chinh
cung cap dich vu thanh todn, cung cdp cho cac bén thir ba lién quan dén viéc tao thuén lgi, quan ly, doi
soat va/hodc hoan lai cac khodn thanh toan cho tai khodn ctia cac bén thir ba do.

(b) N&n Tang Thuong Mai c6 nghia la bat ky co sé, thiét bj, ing dung, phan mém hoac nén tang nao dugc
chuing t6i chap nhan (bao gom bét ky nén tdng nao dugc cung cap bdi mét Nha Cung Cap Dich Vu Bén
Thir Ba) ma khach hang st dung dé cung cap cac hang héa va/hoac dich vu cho cac khach hang cla
minh hodc thu tién tir (hoac hoan tién cho) cac bén thanh todn bang Ma QR DBS MAX.

() Tai Khodn Nhan Tién c6 nghta la Tai Khoan khach hang duy tri véi ching t6i dugc lién két véi va sir dung
dé nhan va/hoac rut tién lién quan dén Dich Vu DBS MAX va dugc dang ky vdi Hé Théng Thanh Toan.
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Dich Vu Ung Dung DBS MAX c6 nghia |a Cac Dich Vu ma ching téi cung cdp cho khéach hang théng qua
U’ng Dung DBS MAX va Céng Théng Tin DBS MAX, dé tao thudn Igi cho viéc thu cac khoan thanh toan tur
cac bén thanh toan clia khach hang bang Ma QR DBS MAX va dé quan ly, d&i soat va hoan lai cac khoan
thanh toan thu dugc tir Cac Dai Ly cda khach hang, cac tinh ndng va chirc nang ctia Cac Dich Vu nay c6
thé thay déi tai tirng thoi diém.

U'ng Dung DBS MAX c6 nghia |a ing dung di ddng dugc cung cap tir cac clra hang (ng dung dugc dy
quyén cho muc dich truy cap va’hodc str dung Dich Vu Ung Dung DBS MAX va sé& dugc coi la mot Kénh
Ky Thuat S6.

Dich Vu Tich Hgp DBS MAX (Dich vu DBS MAX) cé nghta la Cac Dich Vu ma ching toi cung cap cho khach
hang théng qua Cac APl va Cong Théng Tin DBS MAX dé tao thuan Igi cho viéc thu cac khoan thanh toan
tlr cac bén thanh toan bang Ma QR DBS MAX va dé quan ly, d6i soat va hoan lai cac khodn thanh toan
thu dugc tir mdt Nén Tang Thuong Mai, cac tinh ndng va chirc nang cia Cac Dich Vu nay c6 thé thay déi
tai tirng thoi diém.

Céng Thong Tin DBS MAX c6 nghia 1a K&nh Ky Thuat S (khéng phai 1a Ung Dung DBS MAX) ma ching
téi c6 thé cung cap cho muc dich dang ky, str dung va/hodc truy cap Dich Vu DBS MAX, cac tinh ndng va
chirc ndng clia K&nh Ky Thuat S6 nay cé thé khac nhau tai tirng thai diém déi véi Dich Vu Ung Dung DBS
MAX va Dich Vu Tich Hgp DBS MAX.

Quan Trj Vién C8ng Thang Tin DBS Max c6 nghia & bat ky Ngudi Bugc Uy Quyén nao dugc cap quyén
truy cap Dich Vu DBS MAX va/hoac thay mat khach hang cung cap cho chiing t6i cac chi thj lién quan
dén Dich Vu DBS MAX thong qua Céng Théng Tin DBS MAX.

Dich Vy DBS MAX cé nghia la Dich Vu Tich Hgp DBS MAX va/hoac Dich Vu U’ng Dung DBS MAX.

M3 QR DBS MAX c6 nghia la Md@ QR ma chiing téi cung cap (hodc Ma QR khac do chdi thé khac cung cép
va dugc ching toi chdp nhan) va dugc hién thi trén Ung Dung DBS MAX hodc mét Nén Tang Thuong
Mai dugc st dung dé thu cac khoadn thanh toan tir cac bén thanh toan théng qua Hé Théng Thanh Toan.

Vi DBS MAX c6 nghia la vi luu trit dugc ma lién quan dén mot Pai Ly véi muc dich nhéan cac khodn thanh
toan va/hodac thuc hién hoan tién tir Bai Ly d6 hodc (tuy ting trudng hgp) sé du cla cac khodn thanh
toan nhan dugc bang Ma QR DBS MAX tir Dai Ly d6.

Bo Céng Cu Cai bat c6 nghia la bat ky bd cdng cu nao (bao gdbm bd cong cu cai dat phan mém) ma ching
t6i c6 thé cung cap cho khach hang tai tirng thai diém cho cac muc dich clia Cac Dich Vu DBS MAX.

Pan Vi Chdp Nhén Thanh Toan Ba bang Ky c6 nghia la mét Don Vi Chdp Nhan Thanh Toan da dugc
dang ky lién quan dén viéc khach hang s dung Dich Vu DBS MAX vdi tu cach 1a mét té chirc tai chinh
cung cap dich vu thanh toan.

ID Chi Thé, ddi vdi Singapore, ¢6 nghia 1& mot ma s8 UEN c6 phan dudi gom ba ky tu nhu dugc chung
t6i phé duyét va doi véi Hong Kong, c6 nghia la ma nhén dang duy nhéat trén Hé Théng Thanh Toan
Nhanh dugc lién két véi Tai Khodn Nhan Tién, va doi véi cac chuong trinh va hé thong thanh toan khac,
€6 nghta la thong tin dang nhap hodc mét ma dinh danh da dugc phé duyét. D& tranh hiéu nham, ID
DBinh Danh cho mét Dai Ly cdia mét Don Vi Chap Nhan Thanh Toan Da bang Ky tai Singapore sé la UEN
cla khach hang céng véi phan duéi gobm ba ky ty, thay vi UEN clia Bon Vi Chap Nhan Thanh Toan b3
bang Ky dé.

DPon Vi Chdp Nhan Thanh Toan cé nghia la mét td chirc dugc khach hang cung cdp Cac Dich Vu Thanh
Toa.

Thoéng Tin Clia Bon Vi Chdp Nhén Thanh Todan, lién quan dén mot Bon Vi Chdp Nhéan Thanh Toén, cé
nghia la bat ky thong tin nao lién quan dén hodc dugc thu thap tir Don Vi Chap Nhan Thanh Toan d6
va/hoac cac khach hang cdia Bon Vi Chap Nhan Thanh Toan d6, bao gbm: (i) bat ky dir liéu ca nhan nao
trong d6; hodc (ii) bat ky dit liéu nao khac duogc tao ra lién quan dén Dich Vu DBS MAX.
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Q) Hé Thong Thanh Toan, déi vdi Singapore, c6 nghia la PayNow va déi vgi Hong Kéng, cb nghia la Hé
Théng Thanh Toan Nhanh va cac co s& va dich vu lién quan dugc cung cap, quan ly va van hanh bai
Hong Kong Interbank Clearing Limited (hodc cac bén k& nhiém va bén nhan chuyén giao cla minh) tai
tirng thai diém, va cac chuong trinh va hé théng thanh toan khac ma chung téi tham gia tai tirng thai

diém.
(r) Cac PEC c6 nghia la cac cdng ty cd dnh hudng chinh tri.
(s) Cac PEP c¢6 nghia la cac ca nhan cé anh hudng chinh tri.
(t) Cac RCA c6 nghia la nhitng ngudi than va cdng su than can.

(u) Ma QR c6 nghia [a ma phan hdi nhanh.

(v) Pai Ly c6 nghia la mot dia di€ém hoac nén tdng ma khach hang dang ky vai ching téi cho cac muc dich
clia Dich Vu Ung Dung DBS MAX.

(w) UEN c6 nghia la M3 S6 Chi Thé Duy Nhét do cac co quan chinh phd Singapore cdp cho cac doanh nghiép,
cong ty, hiép hdi va cac té chirc va don vi khac.
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SERVICE SCHEDULE - DBS MAX SERVICE

Note: This is a Service Schedule as referred to in the General Banking Terms and Conditions. It will only apply
where we have agreed to provide you the DBS MAX Service under this Service Schedule and you have agreed
to the terms applicable to the Payment Rail(s) which the DBS MAX Service is linked to.

1.

1.1.

1.2.

2.1.

2.2.

2.3.

2.4,

DBS MAX Service Description

Where you are a merchant. The DBS MAX Service allows you as a merchant to make collections in real-time,
access your funds the same day and easily reconcile your Accounts with real-time notifications and end of day
reports.

Where you are a master acquirer. The DBS MAX Service allows you to facilitate the collection of payments from
your Enrolled Merchant's payors in connection with your provision of Acquiring Services, if you are approved by
us as a master acquirer.

Set up and Use

Registration for Service. Any of your Authorised Persons may apply to register you for the DBS MAX Service using
our Digital Channels if you (i) agree to such terms as we may specify regarding the Payment Rail (including any
Service Schedules in respect of the Payment Rail); (ii)) meet the eligibility criteria specified by us from time to
time; and (iii) provide such information and documents as may be required by us. Where you are a master
acquirer, you must hold all licences and approvals required or as may be specified by us, unless we otherwise
agree. Where applicable, such licences include a major payment institution licence in Singapore under the
Payments Services Act 2019.

Registration with Payment Rail. To register the linkage to each DBS MAX Wallet, you must provide us with an
acceptable Entity ID which is not already registered with the Payment Rail with any other participating service
provider. Once registered, you will be able to collect funds using the DBS MAX QR Code from the associated
Outlet. Such funds will be credited to the DBS MAX Wallet linked to that Outlet.

Creation of Wallets. A DBS MAX Wallet for each Outlet must be created in the DBS MAX App. Each DBS MAX
Wallet must be linked to a Crediting Account. Funds in your DBS MAX Wallets will be automatically swept to your
Crediting Account at the end of each day unless we agree otherwise. If, in our opinion, your Crediting Account is
no longer in good standing or steps are taken to freeze, suspend and/or close it, we will immediately sweep
funds from your DBS MAX Wallets to your Crediting Account. If this sweep is unsuccessful, the funds will be
handled in a manner determined by us. We may impose transaction limits on your use of the DBS MAX Service.
You may perform a balance enquiry on the balance standing in the DBS MAX Wallet using such methods and at
such frequency as we may permit.

Generation of DBS MAX QR Code, Development Kit.

(a) Any DBS MAX QR Code generated will be based solely on the information or data you provide us at the
time of registration. You must ensure that the information remains complete, accurate and up to date
and you must update the QR Code if any information changes. We retain the discretion to disclose any
information or output in connection with the DBS MAX QR Code, including to the public.

(b) Where a DBS MAX QR Code is generated by us, we do not warrant that the QR Code will be free from
any errors, computer virus or other malicious, destructive or corrupting code, agent, program or macros,
or that any defect will be corrected. No warranty of any kind, whether implied, express or statutory, is
given in respect of the QR Code.

(©) We may provide you with a Development Kit and/or assistance with the installation of Development Kit
on your business platform to facilitate the provision, access to or use of the DBS MAX Service. This
Development Kit may or may not originate from us. We are not required to (i) ensure that the
Development Kit functions properly on your business platform or is compatible with your business
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platform; (ii) correct any error, bug or other defect in connection with your use of the Development Kit;
or (iii) provide support or maintenance services in respect of the Development Kit.

(d) You agree that nothing hereunder shall operate to transfer ownership of any intellectual property rights
in the Development Kit to you, and in the event that we own intellectual property rights in the
Development Kit, we grant you a non-transferable, non-exclusive, revocable right to use the
Development Kit solely for the purposes of accessing and utilising the DBS MAX Service in accordance
with this Service Schedule and the other provisions of the General Banking Terms and Conditions.

(e) You may not use our Software to enable your customers to pay other persons.

DBS Max Portal Administrator. Given the wide powers conferred via the DBS MAX Service, you are responsible
for ensuring that you have appropriate and adequate internal controls in place to authorise an appropriate DBS
MAX Portal Administrator, to prevent any fraud, abuse or unauthorised acts/omissions by any DBS MAX Portal
Administrator, and to ensure any information provided by the DBS MAX Portal Administrator is true, accurate
and complete.

Authorised Persons. Authorised Persons include your DBS MAX Portal Administrator, outlet managers and outlet
users. Your DBS MAX Portal Administrator and other types of Authorised Persons have different types of access
levels as determined by us with respect to your use of our Services. If a person ceases to be an Authorised
Person, you are responsible for ensuring the removal or deletion of access rights of such person from the DBS
MAX Service.

DBS MAX App Service

DBS MAX App. You must download the DBS MAX App to use the DBS MAX Service. You must not use the DBS
MAX App on any device or operating system that has been modified outside the device or operating system
vendor supported or warranted configurations, including 'jail-broken’, 'rooted' devices and so on.

DBS MAX Client Integration Service

Business Platform. You must have a Business Platform which can access the DBS MAX Service. You are solely
responsible for the Business Platform and its contents, which must not be offensive, obscene, libellous, illegal,
misleading or otherwise objectionable. You must promptly notify us of any defect, malfunction or breakdown
of the Business Platform. You acknowledge that any information sent to a Third Party Service Provider could be
altered and is unverifiable by us.

Customer API Terms. You agree that the Customer API Terms in the Service Schedule - Additional Connectivity
Services shall apply.

Refunds

Refunds Generally. Refunds of payments collected using the DBS MAX Service can be made in full or in part to
the payors for each transaction provided that the aggregate of such refunds does not exceed the full amount of
the transaction and, to the extent supported under the Payment Rail, shall be made to the account or wallet
from which initial payment was made, except where:

(a) the payor's account or wallet is closed, frozen or suspended;
(b) the Outlet has been de-registered from the DBS MAX Portal;
(c) your use of the DBS MAX Service has been terminated and/or suspended; and/or

(d) we are prevented from processing the refund so as to keep to any regulatory, legal, court or statutory
requirement, request or order.

Once a refund has been made, it cannot be reversed.
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Refunds through DBS Max App Service. This Clause 5.2 applies to refunds through the DBS MAX App Service.

Refunds can only be performed if the DBS MAX Wallet has sufficient funds and the payment transaction is
reflected in the DBS MAX App transaction history.

Refunds through DBS MAX Client Integration Service. This Clause 5.3 applies to refunds through the DBS MAX
Client Integration Service. Refunds can only be performed if your Crediting Account has sufficient funds and is
not closed, frozen or suspended.

Additional terms applicable to master acquirers

This Clause 6 will apply to you if you are approved by us as a master acquirer and you use the DBS MAX Service
to provide Acquiring Services to Merchants.

Payment Rail Naming Convention. We have the right to determine the naming convention for your Entity IDs,
which we may specify to you from time to time. You must procure that each Enrolled Merchant agrees to use
such naming convention, which may include disclosing to any user of the Payment Rail (including the Enrolled
Merchant's payors) a payee name or nickname which includes both your name as well as the Enrolled
Merchant's name.

Limits. We may impose limits on your use of the DBS MAX Service, including transaction limits, limits on the
number of DBS MAX Wallets, Outlets or Entity IDs that you may create or register.

Enrolment of Merchants. The DBS MAX Service must only be used to provide Acquiring Services to Merchants
that you have successfully enrolled with us. You must: (i) ensure and procure an undertaking be given to us from
Enrolled Merchants with respect to the Enrolled Merchant's continuing satisfaction of all enrolment eligibility
criteria and such other requirements prescribed by us; and (ii) provide such information and documents as we
may specify or require from time to time, including information relating to such Merchant's ownership and/or
management, such as the identity of its directors and shareholders, its name, its business / company registration
number, business / company profile and records as obtained from the relevant registries and authorities,
business category, and goods or services provided by such Merchant.

Merchants Enrolment Eligibility Criteria. You may only enrol and keep enrolled Merchants who meet all of the
enrolment eligibility criteria below:

(a) Merchant must have a commercial presence in a jurisdiction approved by us and be registered in the
territory in which it is established.

(b) Merchant must not have any pending litigation, lawsuit, claims, actions or legal proceedings against the
Merchant in the last three (3) years that may have adverse financial consequences on the Merchant.

(c) Merchant shall not be involved in, engaged with or otherwise connected to, nor shall the business of
any Merchant relate to, any of the following:

(i) debt collection agencies;

(i) charities, unless recognised, regulated or approved by a government specified by us;

(iii) investment opportunities from non-financial institutions;

(iv) online gambling activities;

(v) goods or services which infringe the intellectual property of third parties, including pirated

software / products;
(vi) products or services:

(A) relating to any obscene content, including pornography; or
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(B) that may be intended to seek revenge, may cause damage or offense, wreak havoc, be
malicious, promote hatred, prejudice, intolerance, child abuse, racism, cruelty or
violence, or is otherwise unlawful or objectionable;

(vii) timeshares;
(viii) gaming, casinos or any activities relating to the gambling-industry;
(ix) arms, weapons, pyrotechnics or any goods or services relating to the military or defence sector;

(x) professional intermediaries (including law firms / certified public accountant firms / corporate
secretarial firms opening accounts for clients);

(xi) offshore personal investment companies (as a direct customer);

(xii) suppliers or producers of crude oil, petroleum, petroleum products, petrochemicals, energy or
nuclear (including upstream production line at a regional/international level);

(xiii) import and export activities without warehousing / storage facility, where the business is not
incorporated/registered in the account holding location, and office activity is mainly for
processing trade documentation;

(xiv) financial institutions providing correspondent banking services, or solely private banking
business, or solely internet banking business; or

(xv) cash-intensive businesses, where the source of revenue is predominantly physical cash receipts.
(d) Merchant shall not be any of the following:

(i) from a high money laundering risk jurisdiction;

(i) from or domiciled in a country or jurisdiction listed as a country which is subject to the Financial

Action Task Force countermeasures;
(iii) a PEC with material negative media coverage;
(iv) a PEC beneficially owned or effectively controlled by PEP from a high AML risk jurisdiction;
(v) a company that issues bearer shares;

(vi) any person deemed by us as being high risk (e.g. corruption, serious criminal investigation, civil
investigation/litigation related to fraudulent or market misconduct, tax-related offences or a
person who is subject to a filed suspicious transaction report, or is otherwise considered by us
to be subject to significant adverse news/nature);

(vii) any person which has direct/indirect sanctions exposure; or

(viii) have PEPs or RCAs of PEP's with material negative media coverage, including relating to
financial crimes, involved in their business.

Relationship with Enrolled Merchant. You shall be solely responsible for providing support, goods and/or
services to any Enrolled Merchant when using the DBS MAX Service. This includes ensuring a proper integration
of your APIs with the Enrolled Merchant, providing the licences for use and access to your APIs and providing
support to resolve any disputes with any Enrolled Merchants. We do not and will not owe obligations to any
Enrolled Merchants in any way.

Payment Confirmation Notification. A payment confirmation notification must be displayed to the Enrolled
Merchant's payor for each payment collected from an Enrolled Merchant's payor using a DBS MAX QR Code. The
payment confirmation notification must include information relating to the payment arrangements between
you and your Enrolled Merchant in connection with your provision of the Acquiring Services to such Enrolled
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Merchant, and a statement informing the Enrolled Merchant's payor that the payee's name on any payment
confirmation notification is determined based on your arrangements with us, and the funds paid by such payor
may not be received by the Enrolled Merchant directly. You must procure that each Enrolled Merchant provide
to its payors (i) information relating to the payment arrangements between you and your Enrolled Merchant;
and (ii) the terms and conditions relating to the provision of goods and/or services by the Enrolled Merchant to
its payors.

Transaction Reports. We may make available certain transaction reports to you. The receipt of information for
such reports may be subject to delays and/or may be intercepted, altered or lost. We do not guarantee the
delivery, timeliness or accuracy of such reports.

Crediting Account. You must ensure your Crediting Account has sufficient funds for prompt settlement of funds
with an Enrolled Merchant.

Dispute or Request for Refunds. You shall be solely responsible for obtaining all funds necessary from any
Enrolled Merchant to be deposited into your Crediting Account to perform any refunds. You shall be responsible
for resolving any dispute or request for refund with any person using the DBS MAX Service, including Enrolled
Merchants and its payors. Should any disputes or request for refund be referred to us, you agree that any such
directions or determinations made by us in relation to such disputes or requests is final, conclusive and binding
upon you. If there is fraud, negligence, wilful misconduct by you or if your handling of any dispute request is
inadequate in our view, we may take action to resolve such dispute or request without any liability or reference
to you, including transferring monies from your Crediting Account to an Enrolled Merchant's payors or
terminating your access to all or any part of the DBS MAX Service.

Assistance or Cooperation. You agree to provide us with assistance or cooperation upon our reasonable request
in connection with any investigation or dispute resolution process.

Records. You agree to maintain information in relation to the identity and business activities of each Enrolled
Merchant and all transaction information made by the Enrolled Merchant using the DBS MAX Service.

Merchant Information. You must ensure that all Enrolled Merchants agree to the use, storage and disclosure of
Merchant Information provided by you or generated in the course of using the DBS MAX Service by us, any
Payment Rail, any Payment Rail participating service provider and their employees, service providers, agents
and customers, Third Party Service Providers and their employees, service providers and agents and/or any
government body, to provide, maintain and/or enhance the DBS Max Service, the Acquiring Service, the Payment
Rail and/or related services and to perform data analysis or analytics.

Disenrollment of Merchants. You must immediately disenroll a Merchant if the Enrolled Merchant:

(a) ceases to carry out any business;
(b) no longer satisfies all the eligibility criteria prescribed by us;
(©) is insolvent, bankrupt, unable to pay its debts, or a court order, resolution or meeting is convened with

a view to the Enrolled Merchant's winding up or dissolution; or
(d) upon our request for any reason we deem fit.

You agree that we will be able to immediately disenroll any Enrolled Merchant for the reasons set out above
without seeking your prior consent and without any liability to you or your Enrolled Merchant.

Enrolment and Disenrollment Expenses. You shall bear all expenses incurred in relation to your Acquiring
Services when a Merchant is enrolled or disenrolled.

Cessation of Service. You shall stop using the DBS MAX Service to provide your services to the Merchant upon
the termination of Acquiring Services or disenroliment of the Merchant and you must deregister their Outlets.
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Deregistration, Termination and Suspension

Deregistration. You must deregister an Outlet if business activities are no longer carried out at an Outlet. We
may also deregister an Outlet for any reason without your consent and without liability to you. Once
deregistered, you will not be able to receive payments from payors for that Outlet. Any remaining funds in your
DBS MAX Wallet will be credited to the Crediting Account.

Suspension. If your Crediting Account is frozen, suspended or closed, we may immediately suspend the DBS
MAX Service. We may still allow you to use the DBS MAX Service with another Crediting Account of good standing.
If you intend to close your Crediting Account, you must first request to link your DBS MAX Wallet to a different
Account.

Request to Terminate. You must submit a request for us to terminate the DBS MAX Service when all the Entity
IDs currently used is no longer assigned to you or your Account, you or your Account cease to be associated
with such Entity IDs, or if you cease to exist for any reason (including being struck off).

Termination. We may terminate your use of the DBS MAX Service if you cease to be authorised to access or
operate the Crediting Account linked to an Outlet or if any of the other events set out in Clause 7.3 occurs.

Termination Consequences. Upon termination of the DBS MAX Service:

(a) You shall delete the DBS MAX App from all devices.

(b) You shall permanently remove all Software (including copies) that you have in your possession or
control from all systems, platforms, hardware and devices.

(©) Funds remaining in your DBS MAX Wallet will be paid to you after deducting any funds you owe us,
and/or in a manner determined by us.

(d) You authorise us to remove or otherwise disassociate your Entity ID(s) from the relevant Account as
recorded with the Payment Rail.

Exclusion of Liability

As far as we are allowed under Law, we will not be liable for any loss which you or any other person may suffer
or incur because of:

(a) your generation, use of or inability to use any DBS MAX QR Code;
(b) your inability to perform refunds due to your failure to meet the requirements in Clause 5 above; or

(©) the use by a third party of any information we disclosed to you in relation to your access and use of the
DBS MAX Service.

Liability Cap. Our total liability to you shall not exceed the aggregate amount of what you have paid us for your
use of the DBS MAX Service in the 12 months preceding the act or omission giving rise to liability.

Interpretation and Definitions

Capitalised terms used in this Service Schedule have the meanings given to them in Part E of the Common Terms.
The following definitions below also apply to this Service Schedule, unless the context otherwise requires:

(a) Acquiring Services means any service which you as a master acquirer provide to third parties in
connection with or involving the facilitation, management, reconciliation and/or refund of payments for
the account of such third parties.

(b) Business Platform means any facility, equipment, application, software or platform, acceptable to us
(including any platform provided by a Third Party Service Provider), that you use to provide goods
and/or services to your customers or collect funds from (or make refunds to) payors using the DBS MAX
QR Code.
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Crediting Account means the Account you maintain with us which is linked to and used for the receipt
and/or withdrawal of funds in connection with the DBS MAX Service and which is registered with the
Payment Rail.

DBS MAX App Service means the Services we provide you via the DBS MAX App and the DBS MAX Portal,
to facilitate collection of payments from your payors using a DBS MAX QR Code and to manage,
reconcile and refund payments collected from your Outlets, the features and functionalities of which
may vary from time to time.

DBS MAX App means the mobile application made available from authorised app stores for the
purposes of accessing and/or using the DBS MAX App Service and which shall be considered as a Digital
Channel.

DBS MAX Client Integration Service means the Services we provide you via APIs and the DBS MAX Portal
to facilitate collection of payments from payors using a DBS MAX QR Code and to manage, reconcile
and refund payments collected from a Business Platform, the features and functionalities of which may
vary from time to time.

DBS MAX Portal means such Digital Channel (other than the DBS MAX App) which we may make
available for purposes of registering, using and/or accessing the DBS MAX Service, the features and
functionalities of which may differ from time to time for the DBS MAX App Service and DBS MAX Client
Integration Service.

DBS MAX Portal Administrator means any Authorised Person who is granted authority to access the
DBS MAX Service and/or provide us with instructions concerning the DBS MAX Service on your behalf
via the DBS MAX Portal.

DBS MAX Service means the DBS MAX Client Integration Service and/or DBS MAX App Service.

DBS MAX QR Code means a QR Code provided by us (or such other QR Code provided by another
person as we may accept) and displayed on the DBS MAX App or a Business Platform which is used for
the collection of payments from payors through the Payment Rail.

DBS MAX Wallet means the wallet created in respect of an Outlet for the purposes of receiving payments
and/or making refunds from that Outlet or (as the case may be) the balance of payments received using
the DBS MAX QR Code from that Outlet.

Development Kit means any kit (including software development kit) which we may provide you from
time to time for purposes of the DBS MAX Services.

Enrolled Merchant means a Merchant enrolled in connection with your use of the DBS MAX Service as
a master acquirer.

Entity ID means for Singapore, an UEN with a three-character suffix as approved by us, and for Hong
Kong, a unique Faster Payment System identifier which is linked to the Crediting Account, and for other
payment rails and schemes, an approved credential or identifier. For the avoidance of doubt, the Entity
ID for an Enrolled Merchant's Outlet in Singapore will be your UEN plus the three-character suffix, rather
than the Enrolled Merchant's UEN.

Merchant means an entity to which you provide Acquiring Services.

Merchant Information means, in relation to a Merchant, any information relating to or collected from
such Merchant and/or its customers, including: (i) any personal data comprised therein; or (ii) any other
data generated in connection with the DBS MAX Service.

Payment Rail means for Singapore, PayNow and for Hong Kong, the Faster Payment System and related
facilities and services provided, managed and operated by Hong Kong Interbank Clearing Limited (or its
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successors and assigns) from time to time, and other payment rails and schemes we participate in from
time to time.

PECs mean politically exposed companies.
PEPs mean politically exposed persons.
RCAs mean relatives and close associates.
QR Code means a quick response code.

Outlet means a location or platform which you register with us for the purposes of the DBS MAX App
Service.

UEN means the Unique Entity Number issued by Singapore government agencies to businesses,
companies, societies and other organisations and entities.
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	(viii) có các PEP hoặc các RCA của PEP bị đưa tin tiêu cực một cách đáng kể trên phương tiện truyền thông, bao gồm tin liên quan đến các tội phạm tài chính, có dính dáng đến hoạt động kinh doanh của họ.


	6.5. Mối quan hệ với Đơn Vị Chấp Nhận Thanh Toán Đã Đăng Ký.
	6.6. Thông báo xác nhận thanh toán.
	6.7. Các báo cáo giao dịch.
	6.8. Tài Khoản Nhận Tiền.
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	6.13. Hủy đăng ký Các Đơn Vị Chấp Nhận Thanh Toán.
	(a) ngừng thực hiện bất kỳ hoạt động kinh doanh nào;
	(b) không còn đáp ứng tất cả các tiêu chí do chúng tôi quy định;
	(c) mất khả năng thanh toán, phá sản, không thể thanh toán các khoản nợ của mình, hoặc có lệnh của tòa án, nghị quyết hoặc cuộc họp được triệu tập nhằm thanh lý hoặc giải thể Đơn Vị Chấp Nhận Thanh Toán Đã Đăng Ký đó; hoặc
	(d) theo yêu cầu của chúng tôi vì bất kỳ lý do nào chúng tôi thấy phù hợp.

	6.14. Các chi phí đăng ký và hủy đăng ký.
	6.15. Chấm dứt Dịch Vụ.

	7. Hủy đăng ký, chấm dứt và tạm ngừng
	7.1. Hủy đăng ký.
	7.2. Tạm ngừng.
	7.3. Yêu cầu chấm dứt.
	7.4. Chấm dứt.
	7.5. Các hậu quả của việc chấm dứt. Sau khi chấm dứt Dịch Vụ DBS MAX:
	(a) Khách hàng phải xóa Ứng Dụng DBS MAX khỏi tất cả các thiết bị.
	(b) Khách hàng sẽ xóa vĩnh viễn toàn bộ Phần Mềm (bao gồm cả các bản sao) mà khách hàng nắm giữ hoặc kiểm soát khỏi tất cả các hệ thống, nền tảng, phần cứng và thiết bị.
	(c) Số tiền còn lại trong Ví DBS MAX của khách hàng sẽ được trả cho khách hàng sau khi khấu trừ bất kỳ khoản tiền nào mà khách hàng nợ chúng tôi, và/hoặc theo cách thức mà chúng tôi xác định.
	(d) Khách hàng ủy quyền cho chúng tôi xóa hoặc theo cách khác bỏ liên kết (Các) ID Định Danh của khách hàng khỏi Tài Khoản liên quan như được ghi nhận với Hệ Thống Thanh Toán.


	8. Miễn trừ trách nhiệm
	8.1. Trong phạm vi được Luật cho phép, chúng tôi sẽ không chịu trách nhiệm về bất kỳ tổn thất nào mà khách hàng hoặc bất kỳ chủ thể nào khác có thể phải gánh chịu hoặc phát sinh do:
	(a) việc khách hàng tạo, sử dụng hoặc không thể sử dụng bất kỳ Mã QR DBS MAX nào;
	(b) việc khách hàng không thể thực hiện hoàn tiền do không đáp ứng các yêu cầu tại Điều 5 ở trên; hoặc
	(c) việc một bên thứ ba sử dụng bất kỳ thông tin nào mà chúng tôi tiết lộ cho khách hàng liên quan đến việc khách hàng truy cập và sử dụng Dịch Vụ DBS MAX.

	8.2. Giới hạn trách nhiệm.

	9. Giải thích và định nghĩa
	(a) Các Dịch Vụ Thanh Toán có nghĩa là bất kỳ dịch vụ nào mà khách hàng, với tư cách là tổ chức tài chính cung cấp dịch vụ thanh toán, cung cấp cho các bên thứ ba liên quan đến việc tạo thuận lợi, quản lý, đối soát và/hoặc hoàn lại các khoản thanh toá...
	(b) Nền Tảng Thương Mại có nghĩa là bất kỳ cơ sở, thiết bị, ứng dụng, phần mềm hoặc nền tảng nào được chúng tôi chấp nhận (bao gồm bất kỳ nền tảng nào được cung cấp bởi một Nhà Cung Cấp Dịch Vụ Bên Thứ Ba) mà khách hàng sử dụng để cung cấp các hàng hó...
	(c) Tài Khoản Nhận Tiền có nghĩa là Tài Khoản khách hàng duy trì với chúng tôi được liên kết với và sử dụng để nhận và/hoặc rút tiền liên quan đến Dịch Vụ DBS MAX và được đăng ký với Hệ Thống Thanh Toán.
	(d) Dịch Vụ Ứng Dụng DBS MAX có nghĩa là Các Dịch Vụ mà chúng tôi cung cấp cho khách hàng thông qua Ứng Dụng DBS MAX và Cổng Thông Tin DBS MAX, để tạo thuận lợi cho việc thu các khoản thanh toán từ các bên thanh toán của khách hàng bằng Mã QR DBS MAX ...
	(e) Ứng Dụng DBS MAX có nghĩa là ứng dụng di động được cung cấp từ các cửa hàng ứng dụng được ủy quyền cho mục đích truy cập và/hoặc sử dụng Dịch Vụ Ứng Dụng DBS MAX và sẽ được coi là một Kênh Kỹ Thuật Số.
	(f) Dịch Vụ Tích Hợp DBS MAX (Dịch vụ DBS MAX) có nghĩa là Các Dịch Vụ mà chúng tôi cung cấp cho khách hàng thông qua Các API và Cổng Thông Tin DBS MAX để tạo thuận lợi cho việc thu các khoản thanh toán từ các bên thanh toán bằng Mã QR DBS MAX và để q...
	(g) Cổng Thông Tin DBS MAX có nghĩa là Kênh Kỹ Thuật Số (không phải là Ứng Dụng DBS MAX) mà chúng tôi có thể cung cấp cho mục đích đăng ký, sử dụng và/hoặc truy cập Dịch Vụ DBS MAX, các tính năng và chức năng của Kênh Kỹ Thuật Số này có thể khác nhau ...
	(h) Quản Trị Viên Cổng Thông Tin DBS Max có nghĩa là bất kỳ Người Được Ủy Quyền nào được cấp quyền truy cập Dịch Vụ DBS MAX và/hoặc thay mặt khách hàng cung cấp cho chúng tôi các chỉ thị liên quan đến Dịch Vụ DBS MAX thông qua Cổng Thông Tin DBS MAX.
	(i) Dịch Vụ DBS MAX có nghĩa là Dịch Vụ Tích Hợp DBS MAX và/hoặc Dịch Vụ Ứng Dụng DBS MAX.
	(j) Mã QR DBS MAX có nghĩa là Mã QR mà chúng tôi cung cấp (hoặc Mã QR khác do chủ thể khác cung cấp và được chúng tôi chấp nhận) và được hiển thị trên Ứng Dụng DBS MAX hoặc một Nền Tảng Thương Mại được sử dụng để thu các khoản thanh toán từ các bên th...
	(k) Ví DBS MAX có nghĩa là ví lưu trữ được mở liên quan đến một Đại Lý với mục đích nhận các khoản thanh toán và/hoặc thực hiện hoàn tiền từ Đại Lý đó hoặc (tùy từng trường hợp) số dư của các khoản thanh toán nhận được bằng Mã QR DBS MAX từ Đại Lý đó.
	(l) Bộ Công Cụ Cài Đặt có nghĩa là bất kỳ bộ công cụ nào (bao gồm bộ công cụ cài đặt phần mềm) mà chúng tôi có thể cung cấp cho khách hàng tại từng thời điểm cho các mục đích của Các Dịch Vụ DBS MAX.
	(m) Đơn Vị Chấp Nhận Thanh Toán Đã Đăng Ký có nghĩa là một Đơn Vị Chấp Nhận Thanh Toán đã được đăng ký liên quan đến việc khách hàng sử dụng Dịch Vụ DBS MAX với tư cách là một tổ chức tài chính cung cấp dịch vụ thanh toán.
	(n) ID Chủ Thể, đối với Singapore, có nghĩa là một mã số UEN có phần đuôi gồm ba ký tự như được chúng tôi phê duyệt và đối với Hồng Kông, có nghĩa là mã nhận dạng duy nhất trên Hệ Thống Thanh Toán Nhanh được liên kết với Tài Khoản Nhận Tiền, và đối vớ...
	(o) Đơn Vị Chấp Nhận Thanh Toán có nghĩa là một tổ chức được khách hàng cung cấp Các Dịch Vụ Thanh Toá.
	(p) Thông Tin Của Đơn Vị Chấp Nhận Thanh Toán, liên quan đến một Đơn Vị Chấp Nhận Thanh Toán, có nghĩa là bất kỳ thông tin nào liên quan đến hoặc được thu thập từ Đơn Vị Chấp Nhận Thanh Toán đó và/hoặc các khách hàng của Đơn Vị Chấp Nhận Thanh Toán đó...
	(q) Hệ Thống Thanh Toán, đối với Singapore, có nghĩa là PayNow và đối với Hồng Kông, có nghĩa là Hệ Thống Thanh Toán Nhanh và các cơ sở và dịch vụ liên quan được cung cấp, quản lý và vận hành bởi Hong Kong Interbank Clearing Limited (hoặc các bên kế n...
	(r) Các PEC có nghĩa là các công ty có ảnh hưởng chính trị.
	(s) Các PEP có nghĩa là các cá nhân có ảnh hưởng chính trị.
	(t) Các RCA có nghĩa là những người thân và cộng sự thân cận.
	(u) Mã QR có nghĩa là mã phản hồi nhanh.
	(v) Đại Lý có nghĩa là một địa điểm hoặc nền tảng mà khách hàng đăng ký với chúng tôi cho các mục đích của Dịch Vụ Ứng Dụng DBS MAX.
	(w) UEN có nghĩa là Mã Số Chủ Thể Duy Nhất do các cơ quan chính phủ Singapore cấp cho các doanh nghiệp, công ty, hiệp hội và các tổ chức và đơn vị khác.
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	(iii) a PEC with material negative media coverage;
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	8. Exclusion of Liability
	8.1. As far as we are allowed under Law, we will not be liable for any loss which you or any other person may suffer or incur because of:
	(a) your generation, use of or inability to use any DBS MAX QR Code;
	(b) your inability to perform refunds due to your failure to meet the requirements in Clause 5 above; or
	(c) the use by a third party of any information we disclosed to you in relation to your access and use of the DBS MAX Service.

	8.2. Liability Cap.

	9. Interpretation and Definitions
	(a) Acquiring Services means any service which you as a master acquirer provide to third parties in connection with or involving the facilitation, management, reconciliation and/or refund of payments for the account of such third parties.
	(b) Business Platform means any facility, equipment, application, software or platform, acceptable to us (including any platform provided by a Third Party Service Provider), that you use to provide goods and/or services to your customers or collect fu...
	(c) Crediting Account means the Account you maintain with us which is linked to and used for the receipt and/or withdrawal of funds in connection with the DBS MAX Service and which is registered with the Payment Rail.
	(d) DBS MAX App Service means the Services we provide you via the DBS MAX App and the DBS MAX Portal, to facilitate collection of payments from your payors using a DBS MAX QR Code and to manage, reconcile and refund payments collected from your Outlet...
	(e) DBS MAX App means the mobile application made available from authorised app stores for the purposes of accessing and/or using the DBS MAX App Service and which shall be considered as a Digital Channel.
	(f) DBS MAX Client Integration Service means the Services we provide you via APIs and the DBS MAX Portal to facilitate collection of payments from payors using a DBS MAX QR Code and to manage, reconcile and refund payments collected from a Business Pl...
	(g) DBS MAX Portal means such Digital Channel (other than the DBS MAX App) which we may make available for purposes of registering, using and/or accessing the DBS MAX Service, the features and functionalities of which may differ from time to time for ...
	(h) DBS MAX Portal Administrator means any Authorised Person who is granted authority to access the DBS MAX Service and/or provide us with instructions concerning the DBS MAX Service on your behalf via the DBS MAX Portal.
	(i) DBS MAX Service means the DBS MAX Client Integration Service and/or DBS MAX App Service.
	(j) DBS MAX QR Code means a QR Code provided by us (or such other QR Code provided by another person as we may accept) and displayed on the DBS MAX App or a Business Platform which is used for the collection of payments from payors  through the Paymen...
	(k) DBS MAX Wallet means the wallet created in respect of an Outlet for the purposes of receiving payments and/or making refunds from that Outlet or (as the case may be) the balance of payments received using the DBS MAX QR Code from that Outlet.
	(l) Development Kit means any kit (including software development kit) which we may provide you from time to time for purposes of the DBS MAX Services.
	(m) Enrolled Merchant means a Merchant enrolled in connection with your use of the DBS MAX Service as a master acquirer.
	(n) Entity ID means for Singapore, an UEN with a three-character suffix as approved by us, and for Hong Kong, a unique Faster Payment System identifier which is linked to the Crediting Account, and for other payment rails and schemes, an approved cred...
	(o) Merchant means an entity to which you provide Acquiring Services.
	(p) Merchant Information means, in relation to a Merchant, any information relating to or collected from such Merchant and/or its customers, including: (i) any personal data comprised therein; or (ii) any other data generated in connection with the DB...
	(q) Payment Rail means for Singapore, PayNow and for Hong Kong, the Faster Payment System and related facilities and services provided, managed and operated by Hong Kong Interbank Clearing Limited (or its successors and assigns) from time to time, and...
	(r) PECs mean politically exposed companies.
	(s) PEPs mean politically exposed persons.
	(t) RCAs mean relatives and close associates.
	(u) QR Code means a quick response code.
	(v) Outlet means a location or platform which you register with us for the purposes of the DBS MAX App Service.
	(w) UEN means the Unique Entity Number issued by Singapore government agencies to businesses, companies, societies and other organisations and entities.





