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Ol Monthly eStatement
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Download Monthly eStatement

x DBS IpeaL Reports o

Account Reports  Payment Reports  Cash Management| Account eStatements | Loan eStatement / Advices  Trade Finance Reports ~ Trade Finance Data Export Definition  Trade Finance £

2. Go to ‘Account eStatements’

1. Go to ‘Reports’
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Download Monthly eStatement

Reports

Account Reports  Payment Reports

Cash Management  Account eStatements  Loan eStatement / Advices

Download your latest bank statements.

Trade Finance Reports
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3. [Optional] Select ‘Show all’ or
select account from the dropdown
and click ‘Search’

eStatement is available for
download by 5% of each month.
You can download eStatements
from October 2020, up to 7 years

4. Click ‘Download’ to save the
bank statement



Monthly eStatement : Set up Email Alert

x DBS IpeAL Manage alerts

Use this screen to create and manage your Alerts # Edit saved contacts

Account Balances

eStatement Alert (1) creste personsliced alert L 3+ SCroll down to ‘eStatement
Maotify me when rmy eStatement/s is ready for viewing Alert', Click ‘Create pe rsonaIiSEd
alert’

Profile

Manage alerts 2. Select‘Manage alerts’

g 1.ci B
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Monthly eStatement : Receive Alert & Download from IDEAL (Option 1)

Create a eStatement Alert

Notify me when my eStatement/s is ready for viewing

Step 1: Alert criteria 1. Click ‘Account eStatements’
Statement type AccounteStatementS 2. Select the accou nt(s) you wa nt
Al accounts selected o to receive alert when eStatement
is ready for download. You will
Attach eStaterment/advice (pdf) to the email notification

receive 1 email for multiple
accounts selected

Loan eStatements and advices

3. Two options to receive alert.
Untick the option you do not want
to receive.

a. |IDEAL Mobile app
send mobile app notification Send alert via IDEAL Mobile push notification. )
o You can install and log into IDEAL Mobile app to finish the setup. b' Emall

Step 2: Notification options

You can view all notifications in IDEA
Send notifications ou can view all notifications in IDEAL

Send email notifications

Send Email Notification

4. Click ‘Add new email’ to add new
email address that is not in the
existing contacts

Cancel 5. Click 'Submit’
®DBS e [

Select email from existing contacts

Receive alert on
IDEAL Mobile




Monthly eStatement : Receive eStatement via Email (Option 2)

BDBS

Create a eStatement Alert

Notify me when my eStatement/s is ready for viewing

Step 1: Alert criteria

Statement type Account eStatements

All accounts selected

Attach eStatement/advice (pdf) to the ema

ail notification

Loan eStatements and advices

Step 2: Notification options

Password required to open
document

Confirm password

send notifications ‘You can view all notifications in IDEAL

D Send mobile app notification | Send alert via IDEAL Mobile push notification.

nstall and log into IDEAL Mobile app to finish the setup

Send email notifications

Select email from existing contacts

Password must be
between6to 8
characters. Password
is case sensitive.

Add new email

urrently notin your

1. Click ‘Account eStatements'.

2. Select the account(s) you want
to receive eStatement via email
and tick ‘Attach eStatement/advice
(pdf) to the email notification’

3. Enter the password to open the
eStatement that you receive via
email. Password must be between
6 to 8 characters and is case
sensitive

4. Untick ‘Send mobile app
notification’

5. Select email address or click
‘Add new email’ to add new email
address that is not in the existing
contacts.

6. Click ‘Submit’
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Payment eAdvice

x DIBS IDEAL Accounts

Account Balances Account Activities Fixed Deposits Loans

View your transaction history for current day and prior day (up to the past 6 {my Export XLS {m Export PDF & Print
months)
1. Go to ‘Accounts’ on the left
pprovals I navigation. Click ‘Account Activities’
Search results displayed for:

‘_ Filter ‘ 30000580789 - VND | 01 Sep 2021 to 30 Nov 2021 on top menu

%‘I Accounts

VN IDEAL GTS - SV - 30000580789 - VND

35,148 wnp =
Available Balance (as of 30 Naov 2021) |~ "--Ac Hon
Show more details v
Date Value Date Transaction Details Debit Credit Running Report . . ,
Balance 2. Click View' to download
_ Payment eAdvice for payments
11 0ct 2021 11 Oct 2021 TRANSFER 1 0 35137 View =—— d d .
TRANSFER 0847RF0003925 you Send and receive.
ref-ACT IPE Infr PAYEE NAME ACT .
MAXIMUM 70 CHARACTERS FOR Online statement that shows full
ACT LV TO VNDBSGTS VND AC END payment details. It is updated
PAYMENT DETAILS TO THE PAYEE .
BANK - THIS IS LV FOR IPE INFRA every 15 minutes.
mDBS UPGRADE I3BE TO IPE ON 10 OCT. 9
VND 1




Payment eAdvice

Save eAdvice as Softcopy

1. Click icon to save Payment eAdvice as PDF

Print eAdvice

1. Click icon to print Payment eAdvice

Showing page 1 of 1

Showing page 1 of 1
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Outgoing Local Payment

Transacti

Export Format: | PCF |
Diate
Transactii
Beneficial

Fagss
Beneficial
Beneficial | ® Al pages L) Current page L) Pages:
Tranzacti | [ EMier page number(s} andior page range(s). For example: 1-8 or 1,36}
Principal Fit T
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2. Click 'OK to save Payment
advice on your computer

ﬂ DBS Qutgoing Local Payment

Transactic
Print Format
Diate
Transactio
Beneficiar @) HTML
| @ PDF [Auto -
Beneficiar

Beneficiar

r' Actual size
Transactio | © 29 Fit to whole page |

@ Al pages () Current page O Pages:|

Principal

{ Enger page number(s) and/er page range(s). For example: 1-6 or 1,36 )

PaymentC
PAYMENT oD
TS HIGH WVALUE PHYMENT SING LE DEBIT. THIS IS
JSED FOR LIWVE VHR IFICATION REGRESSICN THROUG
H IDEAL

2. Select ‘Actual size’ 3. Click ‘OK to print
Payment advice
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