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01 Monthly eStatement
(Download monthly bank eStatement & set up alert via email 
or IDEAL Mobile)

Going Paperless
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Download Monthly eStatement

1. Go to ‘Reports’

2. Go to ‘Account eStatements’
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Download Monthly eStatement

4. Click ‘Download’ to save the 
bank statement 

eStatement is available for 
download by 5th of each month. 
You can download eStatements
from October 2020, up to 7 years

3. [Optional] Select ‘Show all’ or 
select account from the dropdown 
and click ‘Search’ 
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1. Click

Monthly eStatement : Set up Email Alert

2. Select ‘Manage alerts’

3. Scroll down to ‘eStatement
Alert’. Click ‘Create personalised
alert’
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Monthly eStatement : Receive Alert & Download from IDEAL (Option 1)

2. Select the account(s) you want 
to receive alert when eStatement
is ready for download. You will 
receive 1 email for multiple 
accounts selected

3. Two options to receive alert. 
Untick the option you do not want 
to receive.

a. IDEAL Mobile app

b. Email

Send Email Notification 

4. Click ‘Add new email’ to add new 
email address that is not in the 
existing contacts

5. Click ‘Submit’

Receive alert on 
IDEAL Mobile 

1. Click ‘Account eStatements’
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Monthly eStatement : Receive eStatement via Email (Option 2)

2. Select the account(s) you want 
to receive eStatement via email 
and tick ‘Attach eStatement/advice 
(pdf) to the email notification’

4. Untick  ‘Send mobile app 
notification’

5. Select email address or click 
‘Add new email’ to add new email 
address that is not in the existing 
contacts. 

6. Click ‘Submit’

3. Enter the password to open the 
eStatement that you receive via 
email. Password must be between 
6 to 8 characters and is case 
sensitive

1. Click ‘Account eStatements’.
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02 Payment eAdvice
(Download eAdvice for payments you send and receive.)

Going Paperless
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Payment eAdvice

Online statement that shows full 
payment details. It is updated 
every 15 minutes.

2. Click ‘View’ to download 
Payment eAdvice for payments 
you send and receive.

1. Go to ‘Accounts’ on the left 
navigation. Click ‘Account Activities’ 
on top menu
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Payment eAdvice

Payment eAdvice

1. Click icon to save Payment eAdvice as PDF 1. Click icon to print Payment eAdvice

2. Click ‘OK to save Payment 
advice on your computer

3. Click ‘OK to print 
Payment advice

2. Select ‘Actual size’

Save eAdvice as Softcopy Print eAdvice


