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Simplifying Cross Border Payment

01 Pay Overseas Supplier Online

(Upload an excel with Customs Declarations and invoice numbers via
DBS DigiDocs)

BDBS



Overseas Payment to Suppliers : Supporting Document Excel

Supporting Document Excel

Tax Code

1234567890
1234567890
1234567890

Explanation
Tax Code
CD Number

CD Date

Payment Amount

Payment CCY

Invoice Number

BDBS

CD Number CD Date (DD/IMM/YYYY) Payment Amount Payment CCY Invoice Number

100000000001 08/08/2021 19320.00 UsD 200000009

100000000002 08/12/2021 10000.00 UsD %DDDDDDDS

200000000001 25/08/2021 10000.00 UsD 020000001, 301000002, 413000004

Tax code appeared on the Custom Declaration. If you need to pay on behalf of another
entity, please register the tax code with the bank using IDEAL maintenance form

* 1 Customs Declaration number in 1 row
« Different Customs Declaration number for the same invoice number in separate row

Customs declaration date

« Payment amount must be the same or |lesser than the good's amount in the Customs
Declaration

« Total payment amounts in the excel must be the same as ‘Send Payee’ amount in Step
1

Currency of the payment. It must be the same currency of the good’'s amount in the
Customs Declaration

1 or multiple Invoice numbers in the same format as declared in Customs Declaration.

Eg 1201000945 or
1201000945-004 for subsidiary
tax code

Eg 10246273554 or
2001000, 30030002, 41300004

Format: DD/MM/YYYY. Eg
08/08/2021 or 8/8/2021

Digits with decimal. E.g
10000.00

Eg USD, EUR, JPY, SGD

E.g 15234234, 24300234



Overseas Payment to Suppliers

x DBS IDEAL Pay & Transfer

=+ i
g =
Pay Local / Transfer Bulk Payment VM Customs VN Tax
Iersegs \ e Ui Pavurnsnt :_=:...|.|,;_,..|[
rayee ACCOUNLS
' 2. Click ‘Pay Local / Overseas Payee’

BDBS



Overseas Payment to Suppliers : Upload Supporting Document

Pay Local / Overseas Payee

Pay a local or overseas payee in any currency. Uses DBS Account Transfer, DBS PriorityPay, Telegraphic Transfer, or available
local transfer types

1. Input Details

Step 1: Transfer from

Account VN IDEAL GTS - SV 30000580788 (VND) 35,148
Amount Send payes
This amount will be
<D 100 @ ren 3. Select the currency and amount

to pay.

Deduct from your account

i This approximate

WIND 2278000 -~ amount will be
deducted from your
BCCOUNE,

o The abowe amount is based on our indicative exchange rate (1 USD =
22780.0 VND).

You can choose an existing Foreign Exchange or book a new one for
this payment in step 4.

BDBS



Overseas Payment to Suppliers : Upload Supporting Document

Pay Local / Overseas Payee

Pay a local or overseas payee in any currency. Uses DBS Account Transfer, DBS PriorityPay, Telegraphic Transfer, or available

local transfer types

1. lnput Details

Step 2: Transfer to

Existing payee MNew payee

Existing payes

Supplier name
Supplier address

|ntermediaw bank CADET INErmMedalary’ Dank d2ialls mYour payes red

ranster on behalf of their bank.

(oprional)

Supplier name - DBSS5GSGPCG- 15

DES BAMNK LTD

SWIFT/BIC: DBSSSGSGRCG
Account number: 1533290928
324324

Provide intermediary bank details

BDBS

4. Select payee to send the
payment to

Payee name must be the same as
the supplier's name in the
customs declaration

New Payee

If supplier name is more than 35
characters, enter the remaining
name in ‘Receiving party address
1.

Enter the supplier’s address in

‘Receiving party address 2. This is
compulsory




Overseas Payment to Suppliers : Upload Supporting Document

Pay Local / Overseas Payee

Pay a local or ov

Iii]

rseas payee in any currency. Uses DBS Account Transfer, DBS PriorityPay, Telegr

ocal transfer types

1. lnput Details

Step 4: Regulatory Reporting
5. Select ‘Import’ and the correct
Purpose Code Coloct o Purpose of Boument purpose (A1-A7) in the ‘Purpose
- Code’ dropdown.

Payee Country Select 6. Select country of your supplier.
Search by entering the first 2
Purpose Code Dropdown alphabets of the country.
A1 Goods import (45 days or less between customs declaration date and payment date)

Payee country must be the same
Goods import (45 days to 1 year between customs declaration and payment date) y Y

A2 : as supplier’s country in the
y foreign company customs declaration
A3 Goods import (45 days to 1 year between customs declaration and payment date)
by non-foreign company
Ad Goods import (45 days to 1 year between customs declaration and payment date)
by State Enterprise
AS Goods import (more 1 year between customs declaration and payment date) by
State Enterprise
A6 Goods import (more than 1 year between customs declaration and payment date)

by non-foreign company
ﬂDBS A7 Goods import (more 1 year between customs declaration and payment date) by 8
foreign company



Overseas Payment to Suppliers : Upload Supporting Document

Pay Local / Overseas Payee
Pay a local or overseas payee in any currency. Uses DBS Account Transfer, DBS PriorityPay, Telegraphic Transfer, or available

ocal transfer types

1. lnput Details

Step 6: Upload supporting documents

=g L

S 7. Prepare the excel with Customs
P Upload @ cusioms Declzretion Declarations and invoice.

| B merdialinvoice ‘Drag and drop’ the excel file from
cee T T e oters your computer to here.

T e T

=}

File name al

8. Select document type as
‘Customs Declaration’

P T T N P,
LUSTOMSs Leclaration b

Customs Declaration for Goods Importr.xlsx

BDBS 9
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Simplifying Cross Border Payment

OZ Pay Overseas Supplier by File
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Overseas Payment to Suppliers : Payment File

Payment File Template

RECEIVING PARTY NAME

Explanation

Receiving Party
Name

Receiving Party
Address 1,2 &3

Amount

Receiving Party
Country

Purpose of Payment

BDBS

RECEIVING RECEIVING RECEIVIN RECEIVING BANKID BENEFICIARY AMOUNT PAYMENT RECEIVING PURPOSE OF
PARTY PARTY G PARTY ACCOUNT BANK SWIFT BIC DETAILS PARTY PAYMENT

ADDRESS1 ADDRESS 2 ADDRESS NUMBER
3

Receiving party name must be the same as the supplier's name in the customs declaration.

If name is longer than 35 characters, enter the remaining name in ‘Receiving Party address
1

Address of supplier. This is compulsory.

If supplier name is more than 35 characters in ‘Receiving Party Name’, put here (Receiving
Party Address 1). Enter the supplier’'s address in ‘Receiving Party Address 2'.

Payment amount must be the same or lesser than the goods amount in the customs
declaration

Country of your supplier. Compulsory

It must be the same as supplier's country in the customs declaration. Refer to ‘Receiving
Party Country’ tab in Payment File excel

Enter any of A1-A7 under ‘Purpose of Payment’ tab in Payment File excel. Compulsory

COUNTRY

Maximum 35 characters

Maximum 35 characters

Digits with decimal. E.g.
10000.00

2 alphabet country code. E.g.

CN (China), JP (Japan), KR
(Korea)

A1, A2, A3, A4, A5, Ab, A7

11



Overseas Payment to Suppliers : Supporting Document Excel

Supporting Document Excel

Tax Code

1234567890
1234567890
1234567890

Explanation
Tax Code
CD Number

CD Date

Payment Amount

Payment CCY

Invoice Number

BDBS

CD Number CD Date (DD/IMM/YYYY) Payment Amount Payment CCY Invoice Number

100000000001 08/08/2021 19320.00 USD Q00000009
100000000002 08/12/2021 10000.00 USD '900000009
SOCCO00000001 25/08/2021 10000.00 USD 020000001, 301000002, 413000004

Tax code that you registered with the Customs Department. If you need to pay on behalf of
another entity, please register the tax code with the bank using IDEAL maintenance form

* 1 Customs Declaration number in 1 row
« Different Customs Declaration number for the same invoice number in separate row

Customs declaration date

« Payment amount must be the same or |lesser than the good's amount in the Customs
Declaration

« Total payment amounts in the excel must be the same as ‘Send Payee’ amount in Step
1

Currency of the payment. It must be the same currency of the good’'s amount in the
Customs Declaration

1 or multiple Invoice numbers in the same format as declared in Customs Declaration.

Eg 1201000945 or
1201000945-004 for subsidiary
tax code

Eg 10246273554

Format: DD/MM/YYYY. Eg
08/08/2021 or 8/8/2021

Digits with decimal. E.g
10,000.00 or 10000.00

Eg USD, EUR, JPY, SGD

E.g 15234234, 24300234
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Overseas Payment to Suppliers : Upload Payment File

x DI3S 1DEAL Fi |E‘5

Files Management Center  Files Exchange Center

View and manage payment files

Uploaded files

@ Export POF @i Print 1, Go to ‘Files’ on the left
navigation

Downloaded files

BDBS

Upload 2.'Drag and drop’ the payment file
— from your computer or click
“Browse for files”
File Name '[i']'
CAMTO52211120210908.txt . .
3. Select ‘All - Universal File
Payment type and file format I Approval option Amend payment date Confidential file Format, Under Payment types and
ALL - Universal File Format By transaction amount DD MMM ¥¥™ Test file f||e fO rmat

el — 4. Click ‘Confirm upload’

13



Overseas Payment to Suppliers : Upload Supporting Document with Payment File

x DI3S 1DEAL Fi |E‘5

Files Management Center

File name

File hash

MNext signatory

Review the payments

Summary (1 items)

Files Exchange Center

Production VMNGTSDES_TT.ixt

143710

Transaction Information

File status

Approval option

Signature Trail

=]

[) Download  #% Print

Pending Approva

By transaction

BDBS

78901234567820123

Show all Pending | Rejecte Completed (0)
o " - : . = 5 dditior ers W
5. Click on File name at the
Payment Reference From Account Payee Arnoun Statu
psl Reference
01 Dec 2021 | Ref DOS UFFTT VN IDEAL GT5 -5V - ReceivingMameD115 USD  Pending
VN - Telegraphic 30000581489 - UsSD WIFT f~2:{)'+ END 0.10 Approval
Transfer CITISGSLXX
601216 A1234567890123456 14



Overseas Payment to Suppliers : Upload Supporting Document with Payment File

Telegraphic Transfer

Details of this Telegraphic Transfer. Actions you may perform depend on your role and the status of this transfer.

Ref : Ref D05 UFFTTO1 . . ,
ererence: T - B 6. Click ‘Attach Document’ to
Status: Pending Approval B Print 4 Attach Document )
upload the excel list
Hash value 601216

Your sccountwill be USD0.10

QecuTeo

From 30000581489 (UsSD)
VN IDEAL GTS -5V

To A123456759012345678901234567890123
ReceivingMameD115WIFT /-2:().+ END
Rec Party Add 1 SWIFT /-2:()."+ END

Peyrnent date 01 Dec 2021
The payment date was notvalid due to past payment cut off time. It will be

adjusted to the next available date when approve,

Peyment type Vietnam Telegraphic Transfer

BDBS



Overseas Payment to Suppliers : Upload Supporting Document with Payment File

Telegraphic Transfer

Upload supporting documents

£y Upload

Mrac =
brag &

DBSVN Overseas Supplier Payment Template xlsx

BDBS

Customs Declaration

Cancel Confirm upload

7. Prepare the excel with Customs
Declarations and invoice numbers.

‘Drag and drop’ the excel file from
your computer to here.

8. Select document type as
‘Customs Declaration’

9. Click ‘Confirm Upload’

16



Overseas Payment to Suppliers : Track Payment Status

x DIBS IDEAL Accounts

Account Balances Account Activities Fixed Deposits Loans

View your transaction history for current day and prior day (up to the past 6 {my Export XLS {m Export PDF & Print
months)

Search results displayed for:

‘ Filter ‘ 30000580789 - VND | 01 Sep 2021 to 30 Nov 2021

VN IDEAL GTS - SV - 30000580789 - VND

35,148 wnp A
Available Balance (as of 30 Naov 2021) |~ waction
Show more details v
Date Value Date Transaction Details Dehit Credit Running Report
Balance
11 Oct 2021 11 Oct 2021 TRANSFER 1 0 35,137 View

TRANSFER 0847RFO003925
ref-ACT IPE Infr PAYEE NAME ACT
MAXIMUM 70 CHARACTERS FOR
ACT LVTO VNDBSGTS VND AC END
PAYMENT DETAILS TO THE PAYEE
BANK - THIS IS LV FOR IPE INFRA

ﬂDBS UPGRADE I3BE TO IPE ON 10 OCT.

WND 1

1. Go to ‘Accounts’ on the left
navigation. Click on ‘Account
Activities'.

2. Click 'View' to track the payment
status.

17



Overseas Payment to Suppliers : Track Payment Status

on IDEAL

3-in-1 cross-border Payments Advice

—
()
X
O
©
—
)
o
Qo

MT 103 copy

6.3un 2017

Outward Telegraphic Transfer
CLOBAL - DON - UsD
Customar Retersncs. - NMBENPIADN
Boneficiary Bank SWIFT/ - DOS3S030
Bic
Eme use 001 0003000613011
CCCCC Reference's
pss a1 -0 010412
SWAFT o Teacking Nurmbes Elapse Time
TR0 2 X0 P M e Brus S
‘Enld el
[pe— [esren—" e
[ Petease Reicuse
date pnd Yovr e pond taver dane and nme
6 Jun 2017 6 Jun 2007 Jun 2017
1032 1832 1832
Aot e
560
120.436.709 00
cchanas rae
1SN - 1 198 RGN

Transaction Trail

SWIFT gpi Transaction Status
IBeneﬁcmn account credirad |—

.. i —
I 8 Bank

DBSSVNVX

Release date and time
29 Apr 2020 14:28hr

Amount remitted
UsSD
184233

© Status of the payment

CHASUS3310X

Release date and time
20 Apr 2020 23:33hr

© Amount your payee receives

Note: Tracker will be displayed if the intermediary or beneficiary bank is SWIFT gpi bank

©® How long payment takes

SWIFT gpt Tracking Number
620e3220-716-2620-b0%-85c597382303

Beneficiary
LY Bank

PCBCCNEBI

Release date and time
30 Apr 2020 10:30kr

Amount credited
USD
184233

Elapse Time

| 20hrs Imins 9secs |

18
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Simplifying Cross Border Payment

03 Receive Payments from Overseas
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Receive Payments from Overseas : Set up Alerts

x DIBBS peaL

Security
Profile
Manage alerts

Logout

BDBS

Manage alerts

Use this screen to create and manage your Alerts

IDEAL Payment Activities

1.%¥I
m
(]
L
2]
[=]

contacts

Incoming Telegraphic Transfer confirmation Alert (0)

Notify me when an incoming Telegraphic Transfer has been received and is pending payment details
confirmation

Incoming Telegraphic Transfer post approval Alert (0)

Motify me when an incoming Telegraphic Transfer has been approved

Incoming Telegraphic Transfer Notification Alert (0)

Notify me when an incoming Telegraphic Transfer has been initiated from the Ordering bank

2. Select '‘Manage alerts’

— 1.ciick |l

‘ Create personalised alert ‘

‘ Create personalised alert ‘

‘ Create personalised alert ‘

3. Scroll down to ‘IDEAL Payment
Activities'. Set up the following 3
alerts by clicking ‘Create
personalised alert’ for :

a. Incoming Telegraphic Transfer
confirmation Alert

b. Incoming Telegraphic Transfer
post approval Alert

c. Incoming Telegraphic Transfer
Notification

20



Receive Payments from Overseas : Set up Notification Alert

Manage alerts

Create an Incoming Telegraphic Transfer Notification Alert

Notify me when an incoming Telegraphic Transfer has been initiated from the Ordering bank

Notification options

Send notifications

Receive alert on
IDEAL Mobile

Message

aRaRaG| e besE imiEietad i . VWY T R0 F T Taty

D 0.01 has been initiated in favour of X00XS2283 for value on 2021-0
'i.ﬂ-'\-ﬁf ncoming pavment. DBS is pending receio nf = r.-nn-ing—' -
tion of inco payment. DBS is pend eceipt of the incoming fund

You receive this alert after your
overseas payer pays through their
bank. Funds have not been
received by DBS yet.

1. Two options to receive alert.

You can view all notifications in IDEAL Untick the option you do not want
Send mobile app notification Send alert via IDEAL Mobile push notification. to receive.
You can install and log into IDEAL Mobile app to finish the setup. a. IDEAL Mobile app
Send email notifications b. Email
Select email from existing contacts v

Send Email Notification

Add new email

Create new contacts to send this alert

ot o 2. Click ‘Add new email’ to add new
- email address that is not in the
existing contacts.

Cancel m— 3. Click ‘Submit’

21



Receive Payments from Overseas : Set up Confirmation Alert

Manage alerts

Create a Incoming Telegraphic Transfer confirmation Alert

Notify me when an incoming Telegraphic Transfer has been received and is pending payment details confirmation

Notification options

You receive this alert when the
bank requires supporting
documents. You can upload them
via DBS IDEAL

1. Two options to receive alert.
Untick the option you do not want

Send notifications You can view all notifications in IDEAL .
Send maobile app notification Send alert via IDEAL Mobile push notification. to receive.
You can install and log into IDEAL Mobile app to finish the setup. a. I DEAL Moblle app
Send email notifications .
b.Email
‘ Select email from existing contacts v . . .
Receive alert on & Send Email Notification
IDEAL Mobile - oo g ) .
_ Addnewemall | Greserenconacsesecnisden 9 Click ‘Add new email’ to add new
to people that are currently not in your . . .
Message email address that is not in the
g existing contacts.
<DBS IDEAL> Incoming Telegraphic Transfer confirmation Alert

rv information from vou recard
y information from you regard
fovollr accalnt 2N0001327289

y (=[] UV ZH L6 -

Cancel m— 3. Click ‘Submit’

22



Receive Payments from Overseas : Set up Approval Alert

Manage alerts

Create a Incoming Telegraphic Transfer post approval Alert

Notify me when an incoming Telegraphic Transfer has been approved

Notification options

Send notifications

You can view all notifications in IDEAL

Receive alert on
IDEAL Mobile

BDBS

Send mobile app notification Send alert via IDEAL Mobile push notification.

Send email notifications

Select email from existing contacts

~

Add new email

You can install and log into IDEAL Mobile app to finish the setup.

Create new contacts to send this alert
to people that are currenty not in your

existing contacts.

You receive this alert when the
bank requires supporting
document

1. Two options to receive alert.
Untick the option you do not want
to receive.

a. IDEAL Mobile app
b.Email

Send Email Notification

2. Click ‘Add new email’ to add new
email address that is not in the
existing contacts.

Cancel m— 3. Click ‘Submit’

23



Receive Payments from Overseas : Upload Supporting Document

X DBS DeaL Pay & Transfer
% =
F Loca Tran “-— Bulk Payment .-'i: Customs i /N Tax
. - 2. Click ‘Pay Local / Overseas Payee’
Pay & Transfer 1. Go to ‘Pay & Transfer’

Payment History  Information for Incoming Transfers ~ Payment Templates  Payee / Beneficiaries

3. Click ‘Information for Incoming Transfers’

BDBS
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Receive Payments from Overseas : Upload Supporting Document

Shows status of
the funds to your
bank account

BDBS

Payment History

Information for Incoming Transfers

View and track incoming cross-border transfers

o Transfers listed here may not have been received by DBS yet

Transfer date

25 Jun 2022

Pending declaration (1) Pending approval (0)

to 23 0ct2022

Payment Templates

Completed (0)

Payee / Beneficiaries

& Print

Displays payments received from
last 1 month to next 3 months.

Returned (0)

Hide additional filters A= 1 . Clle lShOW additional f”tersl to
show only specific payment by
changing the ‘transfer date’ or

selecting a bank account, and click
‘Search’

Status Show all
Account Show all
‘ Search ‘
Date UETR/Reference Payer Receiver Amount Status Action
. . , . .
24 Jul 2022 e38db-a351-4 GLOBAL VN IDEAL GTS-LV SGD Pending Declare 2. Click Dedare to V_IeW details
60-42351250  TRANSACTION  3004s+k2280 001 declaration and upload supporting document

SERVICES - DO

25



Receive Payments from Overseas : Upload Supporting Document

BDBS

1. Input Details

Information for Incoming Transfers

for telegraphic transfer:

1. Input Details

Incoming transfer details

Date 25-Jul-2022

received

Amount SGD 0.01

Payer GLOBAL TRANSACTION SERVICES - DO

Payerbank  DBS BANK LTD.

Reference 00160T5965780

Provide information

Purpose Code 02 - Others

o You may upload supporting documents fi

Upload supporting documents

Learn more from Resource Center  abou

o Upload

Drag and drop your files here browse

Status Pending declaration

Value Date 24-Jul-2022

Receiver VN IDEAL GTS-LV

Accountto 30000192289 (USD) VN IDEAL GTS-LV

be credited
Payment Payment for Invoice T-1325G and
Detail R4251G

or this telegraphic transfer

Lsupporting documents

* Others

for files

3. Select ‘Payment Purpose’ to see
the type of supporting documents
required

4.'Drag and drop’ the files from
your computer to here and
choose the ‘document type’. You
can upload up to 5 documents
with 10MB each.

File Format: PDF, zip, excel (.xls,
xIsx), image

5. Click ‘Next’ to preview & submit
to the bank. 26



Receive Payments from Overseas : Upload Supporting Document

Payment History  Information for Incoming Transfers ~ Payment Templates  Payee / Beneficiaries

View and track incoming cross-border transfers #= Print

0 Transfers listed here may not have been received by DBS yet

Show all Information (C Pending declaration (0) Pending approval (0) Completed (1) Returned (0)
filt
Date UETR/Reference Payer Receiver Amount Status Action

AANFEEEAIIDO

14 Nov 2021 "— es- GTS OF DBS TW VN IDEAL GTS-L\ UsD Completed StatUS ShOWS as :Completed,

BDBS
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