
DBS IDEAL
Simplified Payment 
Experience



Welcome to our IDEAL Newly Designed Screen!

Enhancement has been made to provide you 
with a better readability and more seamless experience!

At DBS, we are always looking to improve our online banking user experience. By taking 
researches and usability experiments, a cutting-edge IDEAL payment screen has been 

introduced to facilitate your daily transactions.

These enhanced features including:

Starting from April 2018, you can
try out our newly enhanced screens on IDEAL
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Step 1: Transfer from
Select bank account, currency and amount

Select bank account from drop-down.

Easily search your account using IDEAL 
dynamic search engine. 

Select payment currency and enter payment 
amount.

Payment type will be displayed based on your 
selection of payment currency and amount.

Transfer Summary Bar instantly shows 
the information and will let you know 
the estimated time your payee can 
receive the funds. 
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01 Make A Payment
Pay a local or overseas payee in any currency: DBS Account Transfer, DBS PriorityPay, 
Telegraphic Transfer or Domestic Payment

Step 2: Transfer to
Select existing payee or create a new payee

Select an existing payee or create a new payee.

Option 1: Select an existing payee

Easily search your existing payee using key word(s) with IDEAL dynamic 
search engine
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Option 2a: Create a new payee - Paying to a local bank 

Go to ‘New payee’.
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Select Vietnam as the country.

Enter the name of the person or 
company that you are paying 
to.

Select DBS bank or other bank

Enter the first word of the bank 
name. The branches of the bank 
will be displayed in the drop-
down. Alternatively, enter the 8-
digit bank code.

Easily search the bank and branch 
that you are paying to using 
IDEAL dynamic search engine.

You have the option to give a nickname 
that is different from the payee name. This 
will be useful if your payee has more than 
one bank account. The payee name will be 
used if you do not provide one.

Enter the bank account number

Click the checkbox to save this new payee 
information for future payment
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Option 2b: Create a new payee - Paying overseas

Select a country.

Enter the name of the person or 
company that you are paying 
to.

Enter the address

You have the option to give a nickname that 
is different from the payee name. This will 
be useful if your payee has more than one 
bank account. The payee name will be used 
if you do not provide one.

Option to enter the intermediary bank 
information of your payee’s bank. Payments 
will be sent through the intermediary bank to 
the payee.

Enter the first word(s) of the bank 
name. The bank(s) with the word 
will be displayed in the drop-
down. Alternatively, enter the 
bank’s SWIFT BIC.

Easily search the bank that you 
are paying to using IDEAL 
dynamic search engine.

Enter the bank account number

Click the checkbox to save this new payee 
information for future payment
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Step 3: Payment Date
Select payment date and priority
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Note: 
1. Supporting document is required for overseas payments. 
2. Payment value of less than 500 million Vietnam Dong.
3. Fee for priority payment is charged as high value payment, which is higher than same day 

payment. 

IDEAL will display how the payment will be sent based on the country and bank of the payee you 
selected or created.

• When you pay a payee with a local DBS account, IDEAL will send the payment as Account Transfer.

• When you pay a payee locally in Vietnam Dong, IDEAL will send the payment as Domestic Payment.

• When you pay a payee overseas or in a foreign currency locally, IDEAL will send the payment as 
Telegraphic Transfer [note 1].

Select from 2 payment date options – the earliest date 
based on the payment cut-off time or select a future date 
(up to 90 days). 

When you pay a local payee note 2, you can choose from 2 payment options: ‘Priority’ [note 3] or ‘Same Day’.

The bank will send your priority payment faster to the payee bank compared to same day payment. Funds availability to 
your payee depends on the payee bank. Some banks make funds earlier. 

The payment amount will be withdrawn from your bank 
account on the day we process your payment. 
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Step 4 & 5: Purpose Code & Bank Charges
For overseas payment only

Choose one of 3 bank charge options based on your 
arrangement with your payee. 
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Select the same or a different bank account for the 
bank charge for Shared (SHA) or Us (OUR). 

Select the purpose of the overseas payment from the list. 
Payment for import is displayed as default.
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Step 5: Messages and Notes
Submit payment information to payee and approver

Send notification to your payee or yourself 
through email or fax. This service is free.

For overseas payment
Add in instruction for DBS to take note 
when processing your overseas payment.

For full payment amount to be paid to your 
payee, please include:

FULLPAY

Additional charge may apply. 

Input a unique reference for you to easily 
reconcile the payment on your bank 
statement.

Click 'Next' to preview the payment.

The payment information will be saved and can 
be retrieved from Transfer Center to pay at a 
later date.

Provide additional notes to your approver to 
allow him to quickly approve the payment.

Input the payment details to let 
your payee know what the 
payment is for. 

Save as draft to amend or pay later.
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Step 6: Payment Preview and Submission 
Verify payment details and submit payment

Verify the payment details. If you need to amend the payment, click  'Edit’.  

Payment is sent to your approver or the bank (if no approval is required)
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Click 'Submit' to send the payment(s) to your 
approver.

Click 'Edit' to amend the payment 
information

Option to save this payment as a 
template for future payment. Tick to save 
the template and enter the template 
name.

The payments information will be saved 
and can be retrieved from ‘Template’ for 
future payment to the same payee.

Option to print the payment details 
for your record

Confirmation
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Step 1: Payment from
Select a local currency bank account

02 Payment to Multiple Payees
Send money locally to more than one payee

Select your bank account from the drop-down or search using your account 
name or number. 

Step 2: Payment to
Select payees and add payment details

Select an existing payee or create a new payee.

Option 1: Select an existing payee

You can add the same payee more than once by clicking 
'+'.

Easily search your existing payee using key word(s) with IDEAL dynamic 
search engine

Only your local currency account(s) will be available for selection. You can view 
your account balance for the account you selected.
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Option 2: Create a new payee

You have the option to give a nickname that is different 
from the payee name. This will be useful if your payee 
has more than one bank account. The payee name will 
be used if you do not provide one.

Click ‘Add payee’ to pay to this payee

Enter the name of the person or 
company that you are paying to.

Click the checkbox to save this new payee 
information for future payment

Enter the first word of the bank name. 
The branch(es) of the bank will be 
displayed in the drop-down. 
Alternatively, enter the 8-digit bank 
code.

Easily search the bank and branch that 
you are paying to using the IDEAL 
dynamic search engine.
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Step 3: Payment Date
Choose a payment date

Enter payment amount.

Option to send notification to your 
payee or yourself through email or fax. 
This service is free.

Input the payment details to 
let your payee know what the 
payment is for. 

Clicking 'Show optional details' will 
expand to show more payment fields.

Select from 2 payment date options – the earliest date based on the 
payment cut-off time or select a future date (up to 90 days). 
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Step 4: Transaction References
Enter batch reference for easy reconciliation

Step 5: Preview and Submission of Transaction
Verify payment details

Option to save as draft to amend or pay alter. The payments information 
will be saved and can be retrieved from Transfer Center to pay at a later 
date.

Click 'Edit' to amend the 
payment information.

Enter an internal reference and a unique batch ID for you to 
easily identify the payments. The batch ID will be on your bank 
statement for you quickly identify the payments.

Click 'Next' to preview the payment. 

Verify the payment details.

Click 'Submit' to send the payment(s) 
to your approver.

Option to save this payment as a 
template for future payment. Tick to save 
the template and enter the template 
name.

The payments information will be saved 
and can be retrieved from ‘Template'for
future payment to the same payee(s).
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Payroll and Management Payroll have similar payment flow and fields.

Option to print the 
payments for your record

Confirmation

Payments are sent to your approver or the bank (if no approval is required)
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03 My Approval
View and approve transactions.

Overview
Dynamic search and filtering options for easy view and approval of transaction(s)

Filtering option and 
dynamic search box for 
you to easily find the 
transaction(s) that you 
want to approve.

Each field can be sorted 
alphabetically in 
ascending or descending 
order.

Option to download in 
CSV excel file or print the 
transactions that require 
your approval.

Click 'View details' for a 
summary view of the payees 
that you are paying to.
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A. Dynamic Search

Option to view all, partially approved or pending 
approval transactions.

Partial approved: Transaction requires additional 
approver(s).

Pending approval: Transaction has not been approved 
yet.

B. Additional Search Options

You can refine your search using one or more of the 5 filter options.

Intra Company Transfer: Transfer between your local DBS bank accounts.

Account Transfer: Payment to a payee with a local DBS bank account.

High Value Transfer: Payment to a payee locally to another bank with payment amount more than 500 million VND 
or you have selected the high priority option.

Low Value Transfer: Payment to a payee locally to another bank with payment amount less than 500 million VND.

Telegraphic Transfer: Payment to a payee overseas.

Transaction Search
Dynamic search with filter options

Search using keyword(s) - payee name, account number, payment amount, reference or file name (for payments that 
are uploaded as a file). 

Click 'Search' to show payments to be 
approved after defining the search 
option(s).

Click 'Show additional filters’.

Select from the drop-down options.

Show payments by a selected range of payment dates. Transfer dates within 3 months of the 
current date are selected by default. 

Filters

a. Organisation:

b. Transfer date:

c. Payment type:

d. Delivery mode:

e. Account:

Show payments by company. This is applicable if you are approving payments for more than one 
company under your Group

Show payments by type. See the 5 payment types below.

Show payments that are created using a IDEAL screen or through a uploaded file.  

Show payments by your bank account.



Approve Transaction(s)
Approve single or multiple transactions in a single click
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Click single or multiple 
payments to be approved. Or 
click on the checkbox next to 
'Transfer Date' to select all 
payments on the screen. 

A snapshot of your account 
balance and the payment 
amount that will be withdrawn 
from the bank account.

2 options to obtain the response 
of the challenge to approve the 
payments:
a. Text message to your 

registered mobile.
b. Digital token on your IDEAL 

mobile app or physical 
security device.

Click 'Approve' to approve one or 
multiple payments at a single 
click. 

Enter Response and click 
'Approve'.
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Reject Transactions
Reject single or multiple transactions in a single click
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Inform the staff who prepares the 
payment on the amendments you want 
to the payment(s) before clicking 
'Reject'.

Click 'Reject' for one or multiple 
payments at a single click. 
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Step 1: File Upload
Go to File Services > Upload File
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04 File Services
Send a payment file to pay a local or overseas payee in any currency. You can also send a 
payroll file to pay your staff.

Click ‘Upload File’

Click to choose the appropriate 
payment type

Select ‘Universal File Format’

Click ‘Browse’ to upload the file

Select’ No’ for Test File

Select ‘By Transaction’ or ‘By File’, 
depending on the requirement 
provided to the bank

The payments will be sent to the approver for approval. The status will be ‘Pending Approval’.
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Disclaimer

The document is published by DBS Bank Ltd – Ho Chi Minh City Branch. ('DBS HCM') for DBS 
IDEAL customers and is for information only. 

The information in this document is property of DBS HCM and is protected by applicable 
intellectual property laws. No reproduction, sale, distribution, publication, broadcast, circulation, 
modification, dissemination, or commercial exploitation of such information in any manner is 
permitted. 

DBS HCM accepts no liability for any losses or damages (including direct, special, indirect, 
consequential, incidental or loss of profits) of any kind arising from or in connection with any 
reliance and/or use of the information in the User Manual. 

DBS HCM Reserves the right to amend the information in this document. 

© 2018 DBS Bank Ltd. All rights reserved.
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