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Cau héi thuong gap (FAQs) : H6a bon GTGT dién tur

1. Héa don GTGT dién tu la gi?
Hoa don GTGT dién tlr la héa don dugc gii cho quy khach hang & dinh dang c6 thé in
(PDF) hoac dinh dang excel (.xslx). Theo quy dinh vé phat hanh héa don, héa don
GTGT dién t sé dugc phat hanh cho tat ca cac giao dich phat sinh, bao gdm nhung
khong gidi han:
a. Giao dich thu phi;
b. Giao dich mua ban ngoai té;
c. L&i phat sinh cla cac khoan du ng vay.

Hoéa don GTGT dién t& dugc bdo mat bang mat khau va dugc glri dén email da dang
ky v&i ngan hang. Vui long luu héa don GTGT dién tr vi Quy Cong ty sé khong con
nhan dugc hda don GTGT ban gidy.

Quy Cong ty c6 thé chon dinh ky nhan héa don GTGT dién tlr theo dinh ky hang
ngay hoac hang thang.

2. Mat khiu dé md& bao cido Hba don GTGT dién tr 1a gi?
Mat khau sé la so tai khodn c6 day s6 nhé nhat.

Loai tai khodn Mat khau
Tai khoan thanh toan Néu Quy Cbéng ty c6 nhitng tai khoan thanh
todn sau, mat khau sé& 1a 30000111119, tai
khodn c6 day s6 nhd nhat
1. 30000111119
2. 30000121119
3. 30000231119
Do véi Quy Cong ty chi c6 Tai Day 11 chlr s6 cla “time deposit master
khoan tién gtri ki han account” bat dau bang ‘s’, c6 thé tim thay trong
Théng bdo xac nhan giao dich tién gii ki han

3. Héa don GTGT dién t& dugc phat hanh khi nao?
Da6i véi dinh ky hang thang, héa don GTGT cla cac giao dich phat sinh trong mot thang
sé van dugc phat hanh vao ding ngay giao dich thuc té. Tat cd hoa don GTGT dién tlr
sé dugc gli dén dia chi email dang ky véi Ngan hang trong vong 5 ngay lam viéc dau
tién clia thang ké tiép.
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4. TOi cé thé ti€p tuc nhan héa don GTGT ban gidy khong?
Khong. Ngan hang sé khéng gl héa don GTGT ban gidy cho Quy Céng ty qua duong
buu dién / chuyén phéat nhanh nhu trudc day nira.

5. Nhan vién dugc dang ky nhan héa don GTGT dién tlr da nghi viéc tai cong ty. T6i nén
lam gi?
Vui long lién hé Ngan hang dé |8y Mau don dang ky cho viéc b6 sung thém nhan vién
md&i nhan héa don GTGT dién tr va hly thong tin nhan vién da nghi viéc.
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Frequently Asked Questions (FAQs) : VAT e-Invoice

1. What is VAT e-Invoice?

VAT e-Invoice is an invoice that is sent to you in a printable format (PDF) and excel
form (.xslx).

As per regulation on invoice issuance, VAT e-Invoice will be issued for all transactions
that may include but not limited to the following:

a. Transaction fee;

b. Foreign exchange transaction; and

c. Accrual interest at month end for outstanding loan.

VAT e-Invoice is secured with a password and is sent to the email address that you
register with the bank. Please retain them as you will no longer receive the paper
invoice.

2. What is the password to open the VAT e-Invoice?
The password is your bank account number with the smallest value.

Account Type Password

Bank account If you have the following accounts, the
password is 30000111119, which is the smallest
value.

1. 30000111119
2. 30000121119
3. 30000231119
For Client with Time depositonly 11-digit time deposit master account number
stating with ‘5, which is shown on your time
deposit advice

3. When will | receive the VAT e-Invoice?
Invoices will be issued on the transaction date. They will be consolidated and sent to
your registered email address with the bank by the 10" working day of the following
month.

4, Can | continue to receive the paper invoice?
No. The bank will no longer send paper invoice to you via courier mail.
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5. The staff receiving e-Invoice has left the company. What should | do?
Please contact the bank to obtain the form for your new staff to receive e-Invoice and
remove staff who has left.
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