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Cau héi thuong gap (FAQs) : Sao ké dién tur

1. Sao ké dién tlr la gi?
Sao ké dién tir la phién ban s6 hoéa cla sao ké tai khoan khach hang doanh nghiép mé tai
DBS va c6 thé truy van va tai vé tir DBS IDEAL.

2. Cach tai Sao ké dién tir trén DBS IDEAL?
Quy Cong ty c6 thé xem Sao ké dién tlr trén DBS IDEAL bang cach truy cap ‘Reports’ -muc
‘Account eStatements’. Nhan ‘Download’ dé tai Sao ké dién tlr clia 1 thang bat ky vé may
tinh ca nhan.

Ngoai ra, Quy Cong ty c6 thé cai dat nhan thong bao bang email hoac qua ing dung DBS
IDEAL Mobile khi Sao ké dién tlr d3 sdn sang dé tai vé HOAC nhan Sao ké dién tir glri qua
email dén dia chi theo yéu cau. Chon muc luc ‘Manage Alerts’ dé cai dat.

Cac email thdong bdo sé dugc guri tir DBS eAdvice - dbseadvice@dbs.com dén cac dia chi
email da duogc cai dat.

3. Toi cb thé glri thdng bao bang email dén dia chi email khac khdng?
Cé thé, quy khach cé thé sir dung email khac bang cach diéu chinh cac cai dat thong béo
trén DBS IDEAL. Chi cac ngudi dung da dugc cap quyén méi c6 thé dang nhap va xem Sao
ké dién tir trén IDEAL.

4. Co6 phai tra phi cho dich vu Sao ké dién ta?
Dich vu Sao ké dién t{r dugc cung cdp mién phi trén DBS IDEAL.

5. Khi ndo cé thé nhan Sao ké dién tda?
Sao ké dién tir theo thang cé thé xem va tai vé tlr ngay lam viéc th(r ba clia thang tié€p theo.

6. Thoi gian c6 thé truy van Sao ké dién tdr cia qua khia?
Sao ké dién tlr c6 thé tai cho cac thang tir Thang 11 nam 2020 va 7 nam tiép theo*

* Tinh tar'thang 17 nam 2020 hodc thang ké tiép sau khi tai khodn dupc md tai DBS, phu thudc vao mdc thoi
gian nao tré hon.

7. Dinh dang cla Sao ké dién tir?
Sao ké dién tlr c6 thé dugc tai vé bang dinh dang PDF
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Frequently Asked Questions (FAQs) : eStatement

1. What is eStatement?
eStatement is a soft copy of your account statement for eligible DBS business accounts. It
is available for viewing and download on DBS IDEAL.

2. How do we access eStatement on DBS IDEAL?
You can view eStatement on DBS IDEAL by going to ‘Reports’ menu, followed by ‘Account
eStatements’. Click ‘Download’ to save the eStatement for a particular month to your
computer.

In addition, you may set up to receive a notification via email or IDEAL Mobile when your
eStatement is ready for download or have the eStatement sent via email to your email
address. Go to ‘Manage Alerts’ to set up the notification.

This email notification will be sent from DBS eAdvice - dbseadvice@dbs.com to
your preferred email address in your DBS IDEAL user profile.

3. Can we request my/our email notification to be sent to another email account instead?
Yes, you can add a new email account by modifying your email notification setting on DBS
IDEAL. Only authorised users can login to DBS IDEAL to view eStatement.

4. Do we have to pay for eStatement?
eStatement is a free service on DBS IDEAL.

5. When will we receive eStatement?
eStatement is available monthly on the third business day of the following month.

6. How long can we view past eStatements?
eStatement are available on DBS IDEAL from November 2020, up to 7 years thereafter*

* From November 2020 or month of account opening onwards, whichever is later

7. What is the format of eStatement?
eStatement can be downloaded in PDF format.
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