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DBS ELECTRONIC CHANNEL (THIRD PARTY) SERVICES
TERMS AND CONDITIONS

These DBS Electronic Channel (Third Party) Services Terms and Conditions (“Ierms”) set out the basis upon which we make the EC Services on the
Channel (each term as hereafter defined) available to you, and these Terms shall govern your access and/or use of EC Services, including on or
through the Channel (each term as hereafter defined).

Where from time to time: (a) you have an existing account with us and/or you are (or become) our customer; and (b) you have agreed to any terms
and conditions relating to electronic banking services offered by us (“RBS EB Terms”), these Terms supplement but do not supersede any of the
DBS EB Terms, and in the event of any inconsistency between these Terms and the DBS EB Terms, the DBS EB Terms shall prevail to the extent of
such inconsistency. For all users, these Terms supplement any specific terms that we may prescribe in relation to any EC Service.

Please read these Terms carefully. By accessing and/or using the Channel and/or EC Services (or continuing to do the same), you shall
be deemed to have agreed to these Terms (as may be amended from time to time according to these Terms herein). If you do not agree to
comply with these Terms, please do not access and/or use the Channel and/or EC Services, and immediately discontinue your use of and
access to thesame.

_ I I it

1. DREFINITIONS AND INTERPRETATION
11 In these Terms, unless the context otherwise requires:
(a) “Authorisation” means all your written authorisations and consents provided in such form and manner as we may require;
(b) “Bank” means, in relation to each specific EC Service being accessed or used by you, the DBS entity providing such EC
Service;
(c) “Bank Member” means any of the Bank’s branches, subsidiaries, representative offices, agencies or affiliates, the Bank’s head

office or ultimate holding company, any corporation in the Bank’s group (being a corporation in which an equity interest is held by
any of the foregoing entities) or any bank or member of a bank group in any Jurisdiction with whom the Bank has entered or
may enter into any form of alliance;

(d) “Channel” means the Internet website, program, application or communication service or device and any other location,
resource or platform through which the EC Services may be accessed, as we may notify you from time to time;

(e) “Coptent” means any data, information, reports, images, links, sounds, graphics, video, software or other materials made
available through the EC Services;

® “Designated Contact” means, the designated contact for the Bank in the Jurisdiction, as set out in Annex | of Part A of these
Terms (as may be amended from time to time);

(9) “EC Services” means the electronic services that we make available to you under these Terms;

(h) “Electropnic Communications” has the meaning set out in Clause 3.1;

(@) “Electronic Reguest(s)” means any communication, request, message, data, or information received by us via the EC
Services or pursuant to the EC Services, or otherwise referable to your Security Codes or those of your Users (including
information delivered to us offline);

1)) “Jurisdiction” means the country or territory where the Bank is located;

(k) “Malicious Code” means any computer virus or other malicious, destructive or corrupting code, agent, programme, macros or
other software, firmware or routine;

0} “Notice” has the meaning set out in Clause 14.1;

(m) “person” includes any (i) individual, corporation, firm, partnership, limited liability partnership, society, association, trade union,
institution, business concern, organisation; (ii) statutory body, agency or government authority; (iii) quasi-governmental,
intergovernmental or supranational body; or (iv) regulatory, fiscal, taxing or other authority or organisation, in each case
whether local or foreign;
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“Personal Data” means data which relate to an individual who can be identified (i) from those data or
(i) from those data and other information which is in our possession or is likely to come into our possession;

“Provider” means any person who from time to time participates or is involved, directly or indirectly, independently or
on our behalf, in providing services or products through the EC Services and/or other services or products to the Bank or a
Bank Member;

“Purposes” has the meaning set out in Clause 8.4;
“Recipient” has the meaning set out in Clause 8.2;

“Relevant Customer” has the meaning set out in Clause 2.5;

“Security Code” means a sequence of numbers and/or letters or such other codes or procedures, whether generated by a
Security Mechanism or otherwise, for use in connection with access to and/or use of the EC Services;

“Security Mechanism” refers to any security token, security credential, procedure or other device, equipment or method,
regardless whether physical or electronic, which is used to generate a Security Code or which is used in connection with
access to and/or use of the EC Services;

“Prescribed Address” means any of your contact details (including addresses, facsimile numbers, electronic mail addresses),
including any contact details (i) provided to us by you and/or the Relevant Customer; (ii) which we may obtain from reliable
sources as determined by us (including via third parties and the EC Services); and/or (iii) from which any correspondence from
you or purported to be from you was sent or despatched to us;

“System” means the hardware, software and telecommunication links or any part thereof used from time to time for the
purpose of providing, supporting, accessing and/or otherwise referable to the EC Services;

“User” or “Users” mean the individuals or persons whom you have authorised or are deemed to have authorised to access
and use the EC Services and/or to act as your administrator(s) to administer certain administrative functions relating to the
access and use of the EC Services;

“we”, “gur” or “us” mean the Bank and any Bank Member who provides services to you under these Terms, and their
respective successors, assigns and transferees; and

“you” or “your” mean a person who signs up for the EC Services, and such person’s successors and permitted assigns.

In these Terms:

@

(b)

©

(d)

(e)

a “requlation” includes any regulation, rule, official directive, request, code of practice or guideline (whether or not having the
force of law) of any governmental, inter-governmental or supranational body, agency, department or regulatory, self-regulatory
or other authority or organisation and “regulatory” shall be construed accordingly;

any reference to a statute, statutory provision, law, by-laws, regulation, statutory instrument or order includes a reference to
any amendment, modification, consolidation, replacement or re-enactment of it for the time being in force and all statutes,
statutory provisions, laws, by-laws, regulations, statutory instruments or orders made or issued pursuant to it;

references to a “Clause” shall be construed as references to the provision of these Terms as numbered within the Part or Section
referred to in connection with the provision. If no Part or Section is so specified, it refers to the provision so numbered in Part A of
these Terms;

if any period of time specified in these Terms for a given act or event ends on a non-business day, then that time is deemed to
only end on the next business day. A “Qusiness day” means any day on which the Bank is open for business in the relevant
Jurisdiction;

the words “gther” and “gtherwise” shall not be construed ejusdem generis with any foregoing words, and the words “include”,
“includes”, “including” and similar expressions shall be deemed to be followed by the words “without limitation”;
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® the words “written” and “jn writing” include any means of visible reproduction;

(9) section headings, clause headings and sub-headings are for convenience only and shall not affect the construction of these
Terms; and

(h) words denoting the singular number shall include the plural and vice versa.

Supplementary Terms and Conditions. For the avoidance of doubt, the supplementary terms and conditions set out in Part B of these
Terms, constitute part of these Terms. We may from time to time add to, remove or change such supplementary terms and conditions.

Indemnities. A reference in these Terms to you indemnifying us in respect of an event or circumstance shall include indemnifying and
keeping us and each Bank Member harmless, on an after tax basis, from all actions, claims and proceedings from time to time made
against us and each Bank Member and all losses, damages, liabilities, payments, costs or expenses suffered, made or incurred by us
and each Bank Member as a consequence of or in connection with that event or circumstance.

Binding Nature. These Terms apply to the EC Services provided to you and are binding on you.
AUTHORISATIONS
Provision of Authorisations. You shall provide us with any Authorisation which we may from time to time require for the EC Services and (if

required) for each of your Users. If required by us, you shall procure that each of your Users provides an acknowledgement in writing
confirming receipt of the Security Mechanism and/or Security Codes.

Activation of Access. We shall have the right in our sole and absolute discretion not to activate access to the EC Services or any part
thereof for you and/or your User(s) if we are of the view that there is any discrepancy, ambiguity or contradiction in information submitted
to us or for any other reason as we may see fit in our sole and absolute discretion. Notwithstanding the foregoing, we shall not be
obliged to check the information submitted to us for any discrepancy, ambiguity or contradiction.

Powers of Users. Certain Users may be appointed by you as administrators and, as such, have greater powers to perform certain actions
including changing certain configurations of the EC Services and/or adding other Users. You shall be solely responsible for ensuring that
your interests are adequately protected when making such appointments. We shall have the right in our sole and absolute discretion to
require you to execute additional forms if you wish to give a User the sole power to authorise the sending or transmission of Electronic
Requests.

Changes in Authorisation. The Authorisation for the EC Services and each of your Users applies only to the EC Services. Any change to
the Authorisation should be made in writing and such change to the Authorisation for the EC Services will in no way affect the
Authorisation for any other service provided by us, and vice versa.

For the avoidance of doubt, our making available any EC Service to you: (a) is at the request of our customer (“Relevant Customer”)
which intends to enter or has entered into a specific transaction with you; and (b) does not establish or give rise to a banking relationship
between us and you or any general right to use or access the EC Services, which may be on a one-off basis. You acknowledge and agree
that your use of and access to any EC Services is subject to all applicable terms and conditions between us and the Relevant Customer,
and that we are merely a platform provider and unless expressly stated otherwise by us in writing we are not an agent of the Relevant
Customer.

EC SERVICES, ELECTRONIC COMMUNICATIONS AND OTHER CONTENT

Provision of Electronic Communications. We may (but shall not be obliged to) allow you to receive requested prompts or notifications in
respect of certain Content from time to time (the “Electronic Communications”). Such Electronic Communications will be transmitted to
you using such mode of delivery as we may in our sole and absolute discretion determine from time to time. You shall be responsible for
any costs, expenses or charges incurred in respect of your receipt of such Electronic Communications.

No Guarantee. You acknowledge and agree that Content provided via Electronic Communications may be subject to time lags,
delays and/or may be intercepted or lost and we do not guarantee the delivery, timeliness, completeness or accuracy of the
Electronic Communications. Although we will put in place reasonable safeguards, we do not warrant the security of any
Electronic Communications transmitted to you and you accept the continuing risk that the Electronic Communications may be
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accessed by unauthorised third parties.

Limitations. You acknowledge and agree that certain Channels may only be accessed and used by specified Users as we may
authorise. You further acknowledge that any software, the EC Services, the Content and the Channels are provided on an “AS
1S”, “AS AVAILABLE” basis only and that the time periods during which the EC Services may be available are subject to
change. To the maximum extent permitted under applicable law, all representations, warranties, conditions and other terms
implied by statute, common law or otherwise in respect of any software, the EC Services, the Content and the Channels are
expressly excluded. Neither party shall be liable if any communication is delayed, intercepted, lost or otherwise failed to reach
the other party during the process of delivery, transmission or dispatch, or the contents of any communication is disclosed to
any third party during the process of delivery, transmission or dispatch.

Modification. Removal, Suspension or Discontinuance. We shall have the right in our sole and absolute discretion, without

giving any reason, modify, remove, suspend or discontinue the provision of the EC Services or the Content or any Channels
through which the EC Services or the Content are provided, whether in whole or in part. To the extent not prohibited by any
law, regulation or our internal policy or procedure, we will, wherever possible, endeavour to provide reasonable notice to you
regarding such modification, removal, suspension or discontinuance.

No Warranties. Although we will put in place reasonable safeguards, we do not warrant that the EC Services, the Channel or
the Content will be provided uninterrupted, free from any errors or Malicious Code, or that any defect will be corrected. No
warranty of any kind, whether implied, express or statutory, is given in respect of the Content.

Usage of Content. Any Content made available to you via the EC Services is provided for your own use and you shall not link to any
Channel or Content, reproduce any Content on any server, or redistribute or transmit such Content to any third party (whether for a
charge or otherwise) without our prior written consent.

Restrictions on Access or Usage. You acknowledge and agree that due to legal or regulatory restrictions in any jurisdiction, you:

(a) may not be able to access or use certain EC Services in or from such jurisdiction; or
(b) may be infringing certain legal or regulatory requirements when accessing or using certain EC Services in or from such
jurisdiction.

It is your duty to ascertain whether any such legal or regulatory restrictions exist, and we shall not be liable for any losses, damages,
costs or expenses arising out of your inability to access or use such EC Services or any contravention of such legal or regulatory
requirements. We may take steps to prevent such EC Services from being accessed or used in any jurisdiction as we may determine
from time to time. You shall fully indemnify us from and against any losses that we may be subject to or suffer in connection with any
failure by you to comply with any such legal or regulatory restrictions.

Additional Obligations. You shall have a continuing obligation to:

(a) comply with all applicable laws and regulations when accessing and/or using the EC Services;

(b) monitor your access and/or use of the EC Services at all times and to notify us in writing immediately of any suspicious,
unauthorised or fraudulent Electronic Requests;

(c) provide any and all information, statements or documents in connection with your access and/or use of the EC Services as we
may request from time to time; and

(d) ensure that all information provided and submitted to us are true, correct, accurate and complete in all respects and undertake
to correct and update the same in writing to us if they are wrong, incorrect, inaccurate, incomplete or misleading.

ELECTRONIC REQUESTS

Authorised Users. You shall ensure that only Users with proper and valid authority (within any limits set by you and/or us on the relevant
Users) send or transmit or authorise the sending or transmission of Electronic Requests to us via the EC Services.

Receipt of Electronic Requests. We shall not be deemed to have received any Electronic Request transmitted by you via the EC
Services unless such Electronic Request is received by our System hosting the EC Services. Any Electronic Request received by us after
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the relevant cut-off time on a business day (as notified to you from time to time) or on a non-business day shall be deemed as an
Electronic Request received on the next business day.

Presumption of Authenticity. You authorise us to treat all Electronic Requests received as requests or other communications properly
authorised by you and binding upon you, notwithstanding any error, fraud, forgery, lack of clarity or misunderstanding, and even if they
conflict with the terms of any other requests or communications given by you.

Processing of Electronic Requests. You agree and acknowledge that your Electronic Requests may not be processed immediately,
around the clock or in a timely manner but the processing is dependent, among other things, on the time and day that such Electronic
Requests are received by us.

Roles and Responsibilities. You agree and acknowledge that:

(a) the processing of Electronic Requests shall be subject to our prevailing standard procedures, service standards and pricing
schedules from time to time;

(b) you have a continuing obligation to ensure the accuracy and completeness of Electronic Requests; and

(c) our role in connection with each Electronic Request is limited to being the platform provider of the EC Services, and we do not
act as your agent nor do we have any fiduciary or banking relationship with you.

Cancellation of Electronic Requests. If you ask us to cancel or change the Electronic Requests, we will use reasonable endeavours to
give effect to such request. However, we shall not be liable to you if we are unable to give effect to such request for any reason.

Adequacy of Security Procedures. You acknowledge and agree that the EC Services provide commercially reasonable security
procedures to:

(a) verify that Electronic Requests originate from you or your Users;
(b) verify that Electronic Requests are not changed during transmission to us via the EC Services; and
(c) indicate your or your Users’ intention in respect of the information set out in the Electronic Requests,

and that such security procedures are reliable and appropriate for the purpose(s) for which the Electronic Requests are generated or
communicated.

Non-processing of Electronic Requests. We shall have the right in our sole and absolute discretion not to process an Electronic Request
(or we may not process such Electronic Request in a timely manner) for any reason, including if:

(@) we are unable to verify the identity of the User associated with the Electronic Request to our satisfaction;
(b) we have reason to suspect that there is any error, fraud, forgery, lack of clarity or misunderstanding; or
(c) we are of the view that the Electronic Request is inaccurate or incomplete.

To the maximum extent permissible under applicable law, we shall not be liable for any losses, damages, costs or expenses (whether arising directly or
indirectly, and whether foreseeable or not) which you may suffer or incur because of us exercising our rights under this Clause or acting upon or
relying on such erroneous, fraudulent, forged, unclear, incomplete or inaccurate Electronic Requests. Notwithstanding the foregoing, we
shall not be required to investigate the authenticity or authority of persons (whether Users or otherwise) effecting the Electronic
Requests or to verify the accuracy and completeness of the Electronic Requests.

4.9

Request for Additional Information. We shall have the right in our sole and absolute discretion, and without giving any reason:

(@) require you and/or your Users to provide alternative proof of identity;
(b) require any Electronic Requests to be confirmed through alternative means;
(c) decline to act or refrain from acting promptly upon any Electronic Requests (e.g. where we need to verify the accuracy or

authenticity of the Electronic Requests); and/or

(d) determine the order of priority in effecting any Electronic Requests you have sent or transmitted to us.



4.10

51

5.2

53

5.4

55

5.6

6.1

. BDBS

Live more, Bank less

Meaning of “Processed”. For the purpose of this Clause, an Electronic Request shall have been “processed” when we have
commenced carrying out the Electronic Request or are no longer reasonably able to cancel or revoke the same without causing
prejudice to us, as we may determine.

2ECURITY

Compliance with Security Requirements. You shall comply with all requirements, instructions and specifications relating to Security
Mechanisms and/or Security Codes prescribed by us from time to time. We may from time to time require the replacement or
madification of any Security Mechanism and/or Security Code, or terminate the use of any Security Mechanism and/or Security Code
without giving any reason or notice, and we shall not be liable to you for any loss or damage you may incur due to such termination by
us.

Provision of Security Mechanisms and/or Security Codes. Security Mechanisms and/or Security Codes may be dispatched by us or
otherwise provided to you and/or your Users (or, collected or otherwise received by you and/or your Users) using any means as we may
prescribe from time to time. While we will take measures to ensure that such means of dispatch, provision, collection and/or receipt is
reasonably reliable, you shall be responsible for any loss, damage, cost or expense howsoever arising from the loss of such Security
Mechanisms and/or Security Codes.

Authority of Users. You acknowledge and agree that your Users are severally and/or jointly (as the case may be) authorised to send or
transmit Electronic Requests on your behalf, even if such Electronic Requests conflict with other requests or communications given by
you at any time. Your Users shall be deemed to be your agent when accessing and/or using the EC Services.

Revocation of Authority. You shall ensure that each of your Users is aware of, and complies with, these Terms. If any User is no longer
authorised to access and/or use the EC Services, you shall ensure that the appointment of such User is revoked by way of an Electronic
Request performed by your administrator, or that we are otherwise notified in writing immediately.

Presumption of Authority. Unless we have processed your Electronic Request for revocation under Clause 5.4 or received written notice
from you under Clauses 5.4 or 7.1, we may rely and act on the correct entry of the Security Mechanisms and/or Security Codes as
conclusive evidence of the authenticity of an Electronic Request and authority of the originator of such Electronic Request. You are
responsible and liable for all Electronic Requests sent or transmitted or purported to be sent or transmitted on your behalf.

Responsibility for Use of Security Mechanisms and/or Security Codes. You shall be fully responsible for the use of any Security
Mechanism and/or Security Code issued to you and/or your Users. You shall use your best endeavours to ensure that there is no
unauthorised use of any Security Mechanism, Security Code or the EC Services. The Security Mechanism is to be used solely by you
and/or your Users, and shall not be transferred or pledged as security in any way. You shall ensure that the Security Code is kept secret
and, to the extent that the Security Code is static, you shall (a) destroy the written notice from us informing you of the Security Code; (b)
not write down or otherwise record the Security Code without disguising it; and (c) change the Security Code regularly.

ADRDITIONAL PROHIBITIONS

Unauthorised Access and/or Use. You agree you shall not (and shall not knowingly allow, permit, nor assist any person to):

(a) access and/or use our System, the Channel, EC Services and/or any Security Mechanism, and/or any part thereof:
0] in an unlawful manner, for any unlawful purpose, or in any manner inconsistent with these Terms; and/or
(i) in a way that could damage, disable, overburden, impair or compromise the System, Channel, EC Services and/or

any Security Mechanism (or the security thereof, including cybersecurity) or interfere with another person’s access
and/or use of the System, Channel, EC Services and/or any Security Mechanism; and/or

(b) change, tamper, modify, disassemble, decompile, reverse-engineer, reverse-assemble, and/or attempt to derive the source
code of any part of the System, Channel, EC Services and/or any Security Mechanism without our prior written consent,

(each an “Unauthorised Use”)

and you are responsible for and shall indemnify us against all costs or expenses incurred by us (including costs or expenses incurred in
rectifying the System, Channel, EC Services and/or any Security Mechanism) in connection with any such Unauthorised Use.
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UNAUTHORISED ACCESS TO SECURITY MECHANISMS

Notice Regarding Unauthorised Access. You shall immediately notify us in writing if you reasonably believe that any Security Mechanism
is lost, damaged, compromised or if there has been any unauthorised disclosure or use of the Security Codes.

Actions Upon Receipt of Notice. Once we receive any notice given under Clause 7.1, we will:

(a) as soon as reasonably practicable suspend or terminate the compromised Security Mechanism and/or Security Codes; and

(b) use reasonable endeavours to stop the processing of outstanding Electronic Requests originating from the compromised
Security Mechanism and/or Security Codes.

Without prejudice to the generality of Clause 5.5, you shall be bound by all Electronic Requests which we relied upon before such
suspension or termination, or the processing of which we were unable to stop.

Replacement of Security Mechanisms and/or Security Codes. Following the occurrence of any event referred to in Clause 7.1, we may
issue replacement Security Mechanism and/or Security Codes to you and charge a replacement fee.

DRISCLOSURE OF PERSONAL DATA

Protection of Confidentiality. We will take commercially reasonable precautions to preserve the integrity and confidentiality of information
relating to you provided to us pursuant to these Terms.

Disclosure to Specified Recipients Permitted. Despite Clause 8.1, you acknowledge and agree that we and our officers, employees and
agents are authorised to provide or disclose any information whatsoever relating to you, your use of the EC Services, your Electronic
Request, including Personal Data:

(@) to any Relevant Customer and/or any Provider;

(b) to any Bank Member;

(c) to any prospective or actual successor, assignee or transferee of, or participant in, any of our rights or obligations under these
Terms;

(d) to any person to the extent necessary for the purpose of giving effect to any Electronic Request;

(e) to any person to the extent necessary for complying with applicable laws and regulations or with any order, directive or request

in any jurisdiction which we are required to, or which we in good faith believe that we should, comply with, including in relation to
alleged money laundering, terrorism or other illegal activities; and/or

(L) to any person where we in good faith deem it reasonable to disclose, (collectively, the “Recipients”).

Recipients Outside Jurisdictions. You acknowledge and agree that: (a) we may be required to provide or disclose information pursuant to
Clause 8.2 to Recipients whose principal place of business is outside the Jurisdiction; and (b) such information may be held, processed
or used by the Recipient in whole or part outside the Jurisdiction.

Processing of Personal Data in connection with Specified Purposes. Without prejudice to Clauses 8.2 and 8.3, you acknowledge and
agree that we (and each of the Recipients) may collect, use, disclose, hold, and/or process any Personal Data provided pursuant to your
and/or each User’s access to and use of the EC Services in connection with:

(a) the provision of EC Services and for any other purpose connected with your and/or your Users’ access to or use of the EC
Services;
(b) the notification of relevant products or services to you, unless you have told us that you do not wish to receive marketing

materials or notices;

(c) the carrying out of statistical and other analysis;



8.5

8.6

8.7

8.8

9.1

9.2

10.

10.1

. BDBS

Live more, Bank less

(d) meeting the operational, administrative and risk management requirements of the Bank or any Bank Members;
(e) the monitoring and enforcement of compliance with these Terms; and/or
(U] to comply with applicable laws, including anti-money laundering and anti-terrorism laws, (collectively, the “Purposes”).

Duty to Obtain Consent. You undertake to inform all individuals whose Personal Data is supplied to us and/or the Recipients:

(a) of the Purposes for which such Personal Data will be processed and the risks associated with the supply and processing of such
Personal Data (such natification to be made by you on or before the time at which such Personal Data is first supplied to us);
and

(b) that such processing may involve transfer of such Personal Data to the Recipients,

and you shall ensure that such individuals have agreed to the terms of this Clause 8 and accepted the risks associated with the supply
and processing of such Personal Data.

For the avoidance of doubt, the foregoing applies likewise to any sensitive Personal Data provided by you to us and/or the Recipients in
connection with your or your Users’ access to or use of the EC Services.

Disclosure of Information. For the avoidance of doubt, nothing in this Clause 8 shall prejudice the application of any
disclosure of information or other similar provisions pursuant to any agreements between us and any Relevant Customer, and
you agree that any rights we may have in relation to the disclosure of any information relating to any Relevant Customer shall
also apply in relation to any information relating to you, your Electronic Requests sent or transmitted via the EC Services.

Disclosure Rights Under Laws. Our rights under this Clause 8 shall be in addition and without prejudice to,any other rights of disclosure
which we may have under any applicable laws and regulations and nothing herein is to be construed as limiting any of those rights.

Survival. For the avoidance of doubt, the authority and consent you give pursuant to this Clause 8 shall survive the termination of these
Terms.

INTELLECTUAL PROPERTY RIGHTS & CONFIDENTIALITY

No Rights Transferred. You acknowledge that, except as expressly provided under these Terms or other agreements between the
parties, you do not acquire any proprietary or intellectual property rights in any Content, information, data, software or other materials
provided by us in connection with the EC Services (including the Security Mechanism). To the extent that you may acquire any such
rights, you agree and undertake to: (a) transfer and assign these rights to us, and (b) sign any additional documents we may require to
effect this from time to time.

Confidentiality. Any data, information or message transmitted to you through our System and/or via the EC Services is confidential and
intended for the sole use of the intended recipient. If you are not the intended recipient, you shall immediately notify us and delete or
destroy such data, information or message (and all copies, whether in electronic form or not). You shall keep, and shall procure that any
person given access keeps, confidential all information about the EC Services, our System, the Security Mechanism, Security Code and
any Content. You may only disclose such information to your Users and employees only to the extent strictly necessary for the proper
use of the EC Services according to these Terms.

REPRESENTATIONS AND WARRANTIES

Representations and Warranties. You represent and warrant at all times that:

(a) all information that you provide to us in connection with the EC Services (including your particulars and those of your Users) is
complete, true, accurate and not misleading;

(b) you are (i) validly existing; (ii) not insolvent; and (iii) legally capable of entering into and performing your obligations under these
Terms and any applicable laws; and

(c) you have satisfied all conditions and performed all actions required to be taken in order to (i) enable you to lawfully enter into
and perform your obligations under these Terms and any applicable laws; and
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(i) ensure that those obligations are valid, legally binding and enforceable.

Your Liability. You shall be solely responsible and liable for all losses, damages, costs or expenses (whether direct or indirect,
and whether foreseeable or not) which you may suffer or incur, whether arising based on a claim in contract, tort (including
negligence), breach of statutory duty or otherwise, arising from any failure, neglect or omission by you to comply with any of
your obligations, representations and warranties contained in these Terms.

INDEMNITIES AND LIMITATION OF LIABILITY

Assumption of Risks. You acknowledge there are security, corruption, transmission error and availability risks associated with
using the EC Services and you agree, to the maximum extent permitted under applicable law, to assume such risks.

Disclaimer. To the maximum extent permitted under applicable law, we expressly disclaim all warranties, whether express,
statutory or implied, including the warranties of non-infringement of third party rights, title, satisfactory quality, accuracy,
adequacy, completeness, timeliness, merchantability, currency, reliability, performance, security, fitness for a particular
purpose, continued availability, or inter-operability with other systems or services, and no such warranty or representation is
given in connection with any software, the Channel, any Content, Electronic Communications, EC Services, and/or Electronic
Requests.

Limitation of Liability. To the maximum extent permitted under applicable law, you acknowledge and agree that we (and each
of our Providers) shall not be liable to you for:

(a) any indirect, consequential, special or punitive loss or damage arising from the provision of the EC Services, whether
arising based on a claim in contract, tort (including negligence), breach of statutory duty or otherwise;

(b) any losses, damages, costs or expenses (whether direct or indirect, and whether foreseeable or not) which you may
suffer or incur, whether arising based on a claim in contract, tort (including negligence), breach of statutory duty or
otherwise, arising from (i) any unavailability of the EC Services, (ii) your access or use or your inability to access or
use the EC Services, theChannel or the Content, (iii) use of any software provided by us; (iv) failure of our System,
Security Code and/or Security Mechanism, (v) any information in relation to the System and/or the Content being
inaccurate in any manner whatsoever, (vi) any failure to receive or delay in receiving Electronic Requests because of
any failure of your System or other facilities or the telecommunication links used to transmit the Electronic Requests,
(vii) any delay where the contents of an Electronic Request are ambiguous, incomplete or otherwise inaccurate, (viii)
any unauthorised use of the Security Mechanism, Security Codes or the EC Services; (ix) any breach of security or
unauthorised use of, corruption or transmission error associated with, your System or other facilities, (x) any act
or omission of telecommunications carriers, internet service providers or any other third party Provider or sub-
contractor of the Bank, (xi) the exercise of any of our rights under these Terms, including our right of termination
under this Agreement (xii) our reliance on such information submitted to us; or (xiii) any loss of revenue or business
opportunities, loss of profit, loss of anticipated savings or business, loss of data, loss of goodwill or loss of value of
any equipment including software; (xiv) any event or circumstance beyond our control, including any governmental
restriction, intervention or imposition of emergency procedure or suspension of trading by any relevant market, civil
order, act or threatened act of terrorism, natural disaster, war or strike; (xv) your negligence; and/or

(xvi) your breach or non-compliance by you of these Terms.

To the extent not excluded, our maximum aggregate liability to you for all claims, suits, demands, actions or other legal
proceedings in connection with these Terms, whether based on an action or claim in contract, negligence, tort or otherwise,
shall not exceed ten Singapore dollars (S$10) or (if expressly indicated in Part B of these terms) its local currency equivalent.

Liability Arising from Use of Providers. You acknowledge and agree that we shall have the right in our sole and absolute

discretion to use any Provider(s) to carry out any of the EC Services from time to time. To the maximum extent permitted under
applicable law, we shall not be liable for any act, omission, and/or default on the part of any such Provider(s), provided that we
have used reasonable care in selecting such Provider(s).

Indemnities. To the maximum extent permitted under applicable law, you shall indemnify us against any claim, demand, action or
proceeding which may be made against us and any losses, damages, costs or expenses (including legal fees) which we may
incur or suffer (directly or indirectly) because of:

(a) any breach or non-compliance by you of these Terms including any failure to obtain consent pursuant to Clause 8.5



11.6

11.7

11.8

12.

121

12.2

13.

13.1

13.2

. BDBS

Live more, Bank less

above and any breach of the representations and warranties specified in Clause 10 above;

(b) any unauthorised use by any party of the Security Code or Security Mechanism;
(c) any failure or malfunction in your System used in connection with the EC Services;
d) any Malicious Code designed to permit unauthorised access which have been introduced by you, which affects or

causes the EC Services and/or our hardware, software and/or other automated systems to fail or malfunction;

(e) any information or documents furnished by you to us, which is or proves to have been incorrect or misleading in any
material respect;

() the exercise of our rights under these Terms;
9) our acting or relying on the Electronic Requests; and/or
(h) your access or use, or failure to access or use the EC Services,

except if there is fraud, gross negligence or wilful misconduct on our part.

Compliance with Legal Obligations. We shall have the right to act in compliance with any order of court, judgment or arbitral
award served upon us in connection with any Electronic Request, without your approval. We may act pursuant to the advice of

counsel with respect to any matter relating to these Terms and we shall not, to the maximum extent permitted under applicable
law, be liable for any action taken or omitted in accordance with such advice.

Liability Arising from Compliance with Legal Obligations. In addition, we are not liable for any loss, liability, delay or cost
incurred by you because of us taking such action as is necessary to comply with legal or regulatory obligations in the
Jurisdiction.

Exclusions from Limitation of Liability. Nothing in these Terms excludes or limits our liability for:

(@) death or personal injury caused by our negligence;

(b) fraud or the tort of deceit; or

(©) any other liability to the extent it cannot, as a matter of law, be excluded or limited.
JERMINATION

Termination. We may at any time and without liability to you terminate your access to and/or use of the EC Services upon giving you
written notice. We shall have the sole and absolute discretion to determine whether such termination shall affect any Electronic Request
given by you which is properly received by us beforesuch notice.

Effect of Termination. If we give to you any notice to terminate under Clause 12.1, you agree that:

(a) you shall immediately stop using any Security Mechanism and/or Security Codes in respect of the EC Services; and

(b) you shall not retain any data pertaining to or received via the EC Services and all software provided by us (including any copies
you have made) in your System unless we notify you otherwise. If we require you to destroy or delete any such data, you shall
do so in accordance with any data removal procedure that we may prescribe.

RECORDS CONCLUSIVE

Acceptance of Our Records as Conclusive. Except for manifest error, you accept our records of any Electronic Request or other
communications between you and us as final and conclusive and binding on you for all purposes.

Notice Regarding Inaccurate Records. We may but shall not be obliged to provide you Electronic Communications, notices or records
relating to your Electronic Request. If we do so, you shall inform us ofany discrepancy or inaccuracy in any Electronic Communications,
notice or record that we send to you within 14 calendar days from the date of such notice or record. If you fail to do so, you shall no
longer have the right to dispute the contents of such notice or record and such notice or record shall be regarded as being final and
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conclusive and binding on you. It is your duty to maintain a copy of such Electronic Communications, notice or record on file.
Admissibility of Records. To the maximum extent permissible under applicable law, you agree that all such records are admissible in

evidence and will not dispute the accuracy or the authenticity of the contents of such records merely on the basis that such records were
produced by a computer system.

NOTICES

Notices in Writing. All notices, demands, documents or other communications (collectively, the “Notices”) required or permitted to be
given under these Terms, at law or otherwise shall be in writing.

Mode of Delivery or Service. In the case of:

(a) Notices sent to or served, whether in Singapore or overseas, on you, such Notices may be sent to or served on you by leaving
it at, or by posting it to, or despatching it by facsimile transmission, short message system ("SMS"), electronic mail, ordinary
prepaid post or personal delivery, or other Internet or online communication channels, or by any other means, to any
Prescribed Address, including user account(s) which we determine to be associated with you via postings, messaging or chat
systems on social media or other online services; and

(b) Notices sent to us, such Notices shall be delivered personally or sent by prepaid registered post or by facsimile or by
electronic mail addressed to the Designated Contact.

Receipt of Notices. You are deemed to receive any Notice sent by us (a) if delivered personally, at the time it was left at the Prescribed
Address; (b) if sent by post, 1 business day after the date of despatch; (c) if sent by facsimile transmission, SMS, electronic mail or
through any other Internet or online communication channels, or any other means not expressly referenced in Clause 14.3, immediately
on despatch.

Valid Service of Documents. You further agree and accept that service of any documents (including Writ of Summons or other
originating process) on you in accordance with this Clause 14, shall be deemed to be good and valid service, notwithstanding that such
documents may not have been received by you or returned undelivered. In addition to these any methods of service referenced in this
Clause 14, we may serve any document on you in accordance with any other method permitted by law.

Duty to Update. You shall promptly inform the Relevant Customer in writing of any change in your mailing address, fax number and/or
electronic mail address for communication or any of your relevant particulars available in our records (including signature, authorised
signatory and/or mandate) and, if we request, to send us all supporting documents in relation thereto as we may require. You agree
and acknowledge that we shall be entitled to a reasonable time period, not being less than 7 business days from our receipt of any
instruction from the Relevant Customer to amend any of your relevant particulars, to act and effect the change in our records, after
which, we may rely on the change.

Applicability of this Provision. This Clause 14 relates only to Notices in respect of matters concerning these Terms.

MISCELLANEQUS

Information Requests. You shall promptly make available to us and/or to any relevant regulatory authority any information and/or
documentation (a) we may reasonably request in order to fulfil our legal or regulatory obligations or any requirements which we need or
agree to comply with from time to time or (b) requested by any relevant regulatory authority. You shall provide upon our reasonable
request such assistance or cooperation as we may require in connection with any investigation or dispute resolution process.

Continuing Effect. The termination of your access to and use of the EC Services shall not affect any provision of these Terms which is
capable of being performed and/or which survive, operate or continue to have effect after such termination. Termination shall not
prejudice any right of action already accrued to a party in respect of any breach of these Terms by the other party.

Severability. If any provision of these Terms is unlawful or unenforceable under any applicable law, it shall, to the extent permitted by
such law, be severed without affecting the validity of the other provisions.

No Reliance. Except as set out in these Terms, the parties do not have any rights against each other in relation to, and have not relied
on, any oral, or written representation, warranty or collateral contract made before the date of your application for EC Services.
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Priority of Terms and Conditions. If there is any conflict between the various Parts of these Terms, the terms shall prevail in the following
order of priority unless otherwise expressly stated:

() Part B of these Terms; and
(b) Part A of these Terms.

In addition to these Terms, our prevailing terms and conditions governing other services provided to you shall, unless otherwise
specified in writing, continue to apply and bind you. For the avoidance of doubt, services provided by us in relation to the use of the
messaging system within the Standardised Corporate Environment (SCORE) administered by the Society for Worldwide Interbank
Financial Telecommunication (SWIFT) does not constitute an EC Service under these Terms, and shall continue to be governed by the
prevailing terms and conditions for that service.

Amendments and Variations. We may by notice to you change these Terms. Such notice will be given in the form set out in Clause 14 or
via the EC Services. If you or any User continues to use the EC Services after the effective date of such change, you shall be deemed to
have agreed to the same.

Assignment and Transfer. Use of and access to the EC Services shall be personal to you. You shall not assign or otherwise dispose of
any benefit which you may receive under these Terms to any third party without our written consent.

We shall have the right in our sole and absolute discretion to transfer to any Bank Member any or all of our rights and obligations under
these Terms without your consent. Once we notify you of the transfer, the transferee shall assume all transferred rights and obligations
from the date of the transfer.

In addition, we shall have the right in our sole and absolute discretion, without notice to you or your consent, delegate or sub-contract
any rights or obligations under these Terms to any third party, and appoint third party Providers, agents and/or sub-contractors to
provide the whole or part of the EC Services.

Governing Law and Submission to Jurisdiction. These Terms and any obligations arising therefrom are governed by the laws of the
Jurisdiction. Unless we elect otherwise in writing, all disputes arising from or pursuant to these Terms shall be resolved before the courts
of the Jurisdiction, and you agree to submit to the jurisdiction of such courts.

Governing Language. If these Terms are translated into any other language, both the English version and the translated version shall be
equally effective, provided that the English version shall prevail over the translated version in the event of any inconsistency or
contradiction.

Rights of Third Parties. Except for the Providers, no person other than the parties can enforce any of the provisions in these Terms. No
third party consent is required to vary or terminate the agreement between the parties in respect of the EC Services.

Waiver. No forbearance, delay or indulgence by us in enforcing these Terms shall prejudice or restrict our rights. No waiver of our rights
shall operate as a waiver of any subsequent breach, and no right, power or remedy herein conferred upon or reserved for us is exclusive
of any other right, power or remedy available to us and each such right, power or remedy shall be cumulative, unless otherwise
expressly stipulated in these Terms.
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DBS Bank Ltd., Hong Kong Branch

DBS Bank India Limited

PT Bank DBS Indonesia

DBS Bank Ltd.
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ANNEX |

Designated Contact

15th Floor DBS Bank Tower 1318 Lu Jia Zui Ring Road Pudong
Shanghai 200120 China

Attention to: Channel Management

9/F, Millennium City 6

392 Kwun Tong Road, Kwun Tong Kowloon, Hong Kong
Attention to: Channel Management

18/F, The Center
99 Queen's Road Central Central, Hong Kong

Attention to: Channel Management

Ground Floor, Express Towers, Nariman Point,
Mumbai 400 021 India

Attention to: Client Services

Capital Place, 16th Floor
JI. Jend. Gatot Subroto Kav. 18 Jakarta 12710, Indonesia

Attention to: Global Transaction Services

Changi Business Park Crescent #03-05A, DBS Asia Hub
Singapore 486029

Attention to: Channel Management, Technology and Operations

Floor 11, Saigon Center, 65 Le Loi, District 1, Ho Chi Minh City, Viet Nam

Attention to: Global Transaction Services
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Section F — Supplementary Terms and Conditions for the Socialist Republic of Vietham

This Section applies to and governs the provision of EC Services by DBS Bank Ltd., Ho Chi Minh City Branch, and the receipt and use of EC
Services in or from the Socialist Republic of Vietham. Please note that if you are receiving the EC Services in any country other than the Socialist
Republic of Vietham, other local laws may apply.

To the extent indicated below, this Section supplements and amends Part A of these Terms, and forms part of these Terms.

1.

11

21

2.2

4.1

4.2

DEEINITIONS AND INTERPRETATION

DEFINITIONS: Unless expressly provided to the contrary in this Section, capitalised terms in this Section shall have the meaning given
to those terms in Part A of these Terms. Inaddition, unless the context otherwise requires:

(@) “DBS Privacy Policy” means the DBS Privacy Policy available at www.dbs.com/privacy, as may be amended, supplemented
and/or substituted by us from time to time and is incorporated by reference into and forms part of these Terms.

(b) “Personal Data” means personal identifiable information about you and/or other individual(s) that may be collected through
your usage of the EC Services, such as name, identification card number, birth certificate number, passport number, nationality,
address, telephone number, credit or debit card details, race, gender, date of birth, email address, any information about you
and/or other individual(s) which you have provided to the Bank in registration forms, application forms or any other similar forms
and/or any information about you and/or other individual(s) that has been or may be collected, stored, used and processed by the
Bank from time to time and includes sensitive personal data such as data relating to health, religious or other similar beliefs
and/or the like, and other information that may enable identification of a specific individual who is using the EC Services.

EC SERVICES, ELECTRONIC COMMUNICATIONS AND OTHER CONTENT

Clause 3.2 of Part A of these Terms shall be deleted and replaced with the following:

No Guarantee, You acknowledge and agree that, Content provided via Electronic Communications may be subject to time lags,
delays and/or may be intercepted or lost. Although we will put in place reasonable safeguards, to the maximum extent
permitted under the applicable law, we do not guarantee the delivery, timeliness or accuracy of the Electronic
Communications, the security of any Electronic Communications transmitted to you and you accept the continuing risk that
the Electronic Communications may be accessed by unauthorised third parties.

Clause 3.5 of Part A of these Terms shall be deleted and replaced with the following:

No Warranties. Although we will put in place reasonable safeguard, to the maximum extent permitted under the applicable law,
we do not warrant that the EC Services, the Channel or the Content will be provided uninterrupted, free from any errors or
Malicious Code, or that any defect will be corrected”

SECURITY

Clause 5.1 of Part A of these Terms shall be deleted and replaced with the following:

Compliance with Security Requirements. You shall comply with all requirements, instructions and specifications relating to the Security
Mechanism and/or Security Codes prescribed by us from time to time. We may from time to time require the replacement or modification
of any Security Mechanism and/or Security Code, or terminate the use of any Security Mechanism and/or Security Code without giving
any reason or notice, and we shall not be liable to you for any loss or damage you may incur due to such termination by us, unless
otherwise required by the applicable laws.

DRISCLOSURE OF PERSONAI DATA

Clause 8.5 shall be deleted and replaced with the following:

Duty to Obtain Consent. If you provide us with Personal Data of any other individual in the course of your relationship with us or any of
our Bank Members, you confirm that you have obtained such individual’s consent for, and hereby consent on behalf of such individual
to, the collection, processing, use and disclosure of his/her Personal Data by us in accordance with the DBS Privacy Policy.

Clause 8.8 shall be deleted and replaced with the following:
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Survival. For the avoidance of doubt, the authority and consent you give pursuant to this Clause 8 shall survive the termination of these
Terms, unless we receive your request in writing clearly specifying your revocation of authority and consent previously given, whether in
whole or in part. Notwithstanding the above, we will store your Personal Data and those of other individuals provided by you for a certain
time period in accordance with our internal policy and for other reason for the protection of information if required by applicable law. The
Personal Data stored in the electronic files shall be deleted using the technical method that makes the records unrecoverable.

DBS Privacy Policy. You agree that the DBS Privacy Policy is incorporated by reference into and forms part of these Terms. You further
agree that the DBS Privacy Policy applies to all Personal Data provided by you or otherwise collected by us from any other sources or in
the course of your relationship with us or any of our Bank Members and you consent to the collection, processing, use and disclosure of
Personal Data in accordance with the DBS Privacy Policy. In the event of any conflict or inconsistency between these Terms and the DBS
Privacy Palicy, the former shall prevail.

Acknowledgment of Terms and Conditions Governing Personal Data. You acknowledge and agree to Clause 8 of Part A of these Terms
and other provisions set out in relevant agreements or terms and conditions between you and us in connection with the collection,
processing and usage of Personal Data.
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CAC PIEU KHOAN VA PIEU KIEN
DICH VU KENH GIAO DICH PIEN TU (BEN THW BA) CUA DBS

Céc Diéu Khoan va Diéu Kién Dich Vu Kénh Giao Dich Dién Tt (Bén Thi Ba) nay cGia DBS quy dinh co sé& dé theo d6 ching tdi cung cap céac Dich
Vu Kénh GDBT trén Kénh Giao Dich (méi thuat ngl» dwoc dinh nghia dwéi day) cho quy khach hang, va cac DBiéu Khoan nay sé diéu chinh viéc quy
khéach hang truy cap va’hoac st dung cac Dich Vu Kénh GDBT, ké ca trén ho&c théng qua Kénh Giao Dich (méi thuat ngir nay dwoc dinh nghia dudi
day).

Néu tai tirng thoi diém: (a) quy khach hang c6 mét tai khodn mé tai ngan hang ching tdi vashoéc quy khach hang dang 1a (hodc sé tré thanh) khéach
hang cta ching t6i; va (b) quy khach hang da déng y véi bat ky diéu khoan va diéu kién nao lién quan dén cac dich vu ngan hang dién t& do ching
tdi cung cép (“cac Piéu Khoan Dich Vu NHDT DBS”), thi cac DBiéu Khoan nay sé bd sung nhung khéng thay thé bat ky Diéu Khoan Dich Vu NHDT
DBS nao, va trong trwdng hop cé bat ky sw khéc biét nao gitra cac Diéu Khoan nay véi cac Biéu Khoan Dich Vu NHDT DBS, thi cac Biéu Khoan
Dich Vu NHDT DBS sé dwoc wu tién st dung trong pham vi khac biét d6. Déi vai tht ca nguoi dung, cac Biéu Khoadn nay sé bd sung cho bét ky diéu
khoan riéng nao ma chiing t6i c6 thé d&t ra cho bat ky Dich Vu Kénh GDBT néo.

Vui long doc ki cac Diéu Khoan nay. Khi truy cap va’hodc ste dung Kénh Giao Dich va/hodc cac Dich Vu Kénh GDDT (hodc khi tiép tuc viéc
truy cap va/hodc st dung nhw vay), quy khach hang dwo'c xem nhw da déng y véi cac Biéu Khoan nay (nhw c6 thé dwoc stra dbi tai tirng
thei diém theo cac Diéu Khoan quy dinh tai day). Trwdng hop quy khach hang khdong déng y tuan tha cac Piéu Khoan nay, vui 1dong khang
truy cap va/hoac khéng str dung Kénh Giao Dich va/hoac cac Dich Vu Kénh GDDBT cua chung tbi, ciing nhw ngay lap tiec ngieng viéc s
dung va truy cap cua quy khach hang.

Phan A — Cac DPiéu Khoan va Piéu Kién Chung

1. DINH NGHIA VA GIA| THICH
11 Trong cac Diéu Khoan nay, trir khi nglr canh yéu ciu khac di:

(a) “Chap Thuan” nghia |a tat ca cac chap thuan va sw dong y do quy khach hang dwa ra dwéi hinh thirc va theo cach thirc nhw
chiing t6i c6 thé yéu cau;

(b) “Ngan Hang” déi véi tixng Dich Vu Kénh GDBT cu thé ma quy khach hang dang truy cap hoadc st dung nghia la chi thé DBS
cung cap Dich Vu Kénh GDBT d6;

(c) “Thanh Vién Ngan Hang” nghia la bat ky chi nhanh, céng ty con, van phong dai dién, dai ly hodc cong ty lién két nao ctia Ngan
Hang, tru s& chinh hodc céng ty me tdi cao clia Ngan Hang, bat ky cong ty nao thudc tap doan Ngan Hang (1a céng ty ma mot
phan vén gép tai cong ty nay do bat ky cha thé nao néu trén ndm gitr) hodc bét ky ngan hang nao hoac thanh vién nao cta mét
tap doan ngan hang tai bat ky Lanh Thé Tai Phan nao ma Ngan Hang da tham gia hodc cé thé tham gia bét ky hinh thirc lién
minh ndo v&i ngan hang hoac thanh vién do;

(d) “kénh Giao Djch” nghia la trang Internet, chuong trinh, (rng dung hoac dich vu vién théng hoac thiét b vién théng va bat ky dia
didm, ngudn hodc nén hé théng nao khac ma thong qua dé cé thé truy cap dwoc cac Dich Vu Kénh GDBT, nhw chiing téi cé thé
théng béo cho quy khach hang tai tirng thoi diém:;

(e) “Néi Dung” c6 nghia la bat ky di liéu, théng tin, béo céo, hinh &nh, duwong lién két, am thanh, biéu dd, video, phadn mém nao
hodc céc tw liéu khac dwgc cung cip théng qua céc Dich Vu Kénh GDBT;

® “Ngwdi Lién Hé Pwoc Chi Binh” nghia la ngwi lién hé dwoc chi dinh phia Ngan Hang tai Lanh Thé Tai Phan, c6 théng tin chi
tiét néu tai Phu Luc I, Phan A clia cac Diéu Khoan nay (c6 thé dwoc thay dbi tai tirng thei didm);

(9) “céc Dich Vu Kénh GDDT’ nghia la cac dich vu dién t& do chiing tdi cung cap cho quy khach hang theo cac DBiéu Khoan nay;

(h) “Ihona Tin Lién Lac Bang Pién TE" c6 nghia nhw duoc quy dinh twong tng tai Diéu 3.1;

(i) “(céc) Yéu Cau Bang Dién T’ nghia la bat ky trao dbi lién lac, yéu cau, tin nhén, di liéu hodc théng tin ndo ma chiing t6i nhan
dwoc théng qua cac Dich Vu Kénh GDBT hodc cén clr theo cac Dich Vu Kénh GDBT, hodc bang céach khac c6 thé dan chiéu dén
Ma& Bao Mat ctia quy khach hang hodc cac Ma Bao Mat clia nhitng Ngwéi Dung phia quy khach hang (ké ca cac théng tin dwoc
chuyén cho ching t6i mét cach truc tiép);

) “Lanh Thé Tai Phan” nghia la quéc gia ho&c viing lanh thé noi Ngan Hang dat co sé;
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“Ma Pac” nghia la bat ky virus may tinh nao hodc cac ma, tac nhan, chwong trinh, 1énh macro déc hai, phé hoai hay gay 16i khac,
hodc cac phan mém, phan 16i may tinh ho&c doan chwong trinh khac;

“Théng B&o” c6 nghia nhw dwoc quy dinh twong (ng tai Diéu 14.1;

“ngwdi” bao gdm bét ky (i) ca nhan, cong ty, hang, hop danh, hop danh trach nhiém hiru han, hiép hoi, doan thé, cong doan, co
quan, doanh nghiép kinh doanh, t6 chirc; (i) s& nganh nha nuwéc hodc co quan chinh phg; (iii) co quan twong tw nha nwéc, co
quan lién chinh phi hoéc t6 chire siéu qubce gia; hodc (iv) co quan quan ly nha nwéc, tai chinh, thué hodc co quan cé tham quyén
hoac t6 chirc khég, tly tirng trwdng hop, du trong nwéc hodc nuwdc ngoai;

“Dip Ljéu Ca NhAn” nghia la dir liéu lién quan dén moét ca nhan ma c6 thé dwoc nhan dién (i) t cac di liéu do hoac (ii) tir cac
di¥ liéu d6 va théng tin khac ma chang téi dang nam gitk hodc c6 kha néng sé do chang tdi ndm gid;

“Nha Cung CAap” nghia la bat ky ngwdi nao tai tivng thoi diém tham gia cung cép hodc cé dinh dang dén, du truc tiép hay gian
tiép, doc lap hay thay mat ching toi, viéc cung cép dich vu hodc san phdm théng qua céc Dich Vu Kénh GDDT va/hoéc céc dich
vu hodc san phdm khac cho Ngan Hang ho&c Thanh Vién Ngan Hang;

“cac Mug Bich” ¢é nghia nhw dwoc quy dinh twong tng tai Diéu 8.4;
“Ngwei Nhan” ¢é nghia nhw duoc quy dinh twong (ng tai Diéu 8.2;

“Khach Hang Lién Quan” cé nghia nhw duoc quy dinh twong tng tai Didu 2.5;

“MA4 Bao MAt” nghia Ia chudi sb va/hodc chudi ky tw hodc ma hodc tha tuc khac, dwoc tao ra bdi Co Ché Bao Mat hoic bang
cach khac, dé sir dung cho viéc truy cap va/hodc stiv dung céc Dich Vu Kénh GDDT;

“Co Ché Bao MAt” nghia la cac thiét bi bao mat, théng tin xac thwc bao mat, thi tuc bao mat ho&c cac thiét bi, cong cu hodc
phwong thirc khac, du dwéi dang vat ly hay dién tr, dwoc st dung dé tao ra Ma Bao Mat hodc dwoc st dung cho viéc truy cap
va/hodc st dung cac Dich Vu Kénh GDDT;

“Dja Chi Dinh SAn” nghia la bat ky théng tin lién lac nao ca quy khach hang (gém dia chi, sé fax, dia chi thw dién tr), ké ca bat
ky théng tin lién lac nao (i) do quy khach hang va’hodc Khach Hang Lién Quan cung cAp cho ching t6i; (i) ma chang tdi c6 thé
l4y dworc tlr cac ngudn dang tin cay theo quyét dinh cla chdng t6i (nhw théng qua céc bén thir ba va céc Dich Vu Kénh GDBT);
va/hodc (iii) ma qua do cac thw tir trao ddi clia quy khach hang hodc duoc xem la clia quy khach hang da dwoc glri hodc dugc
chuyén cho chung t6i;

“Hé Théng” nghia la phan cirng, phdn mém va dwong lién két vién thong hodc bét ky bo phan nao cla céc loai trén dwoc st
dung tai tirng thei diém cho muc dich cung cép, hé tro, truy cap va/hodc bing cach khac cé thé dan chiéu dén cac Dich Vu Kénh
GDDT;

“Ngweéi Dung” hodc “nhibng Ngwei Dung” nghia la cac ca nhan hodc nhirtng ngudi ma quy khach hang da Gy quyén hodc xem
nhw d& Gy quyén truy cap va st dung cac Dich Vu Kénh GDBT va/hoéc lam (nhirng) ngudi quan Iy clia quy khach hang dé quan
ly céc chirc nang hanh chinh nhét dinh lién quan dén viéc truy cap va st dung cac Dich Vu Kénh GDDT;

“chiing t6i” hodc “ciia chng tdi” nghta Ia Ngan Hang va bat ky Thanh Vién Ngan Hang nao tham gia cung cap dich vu cho quy
khach hang theo cac Diéu Khoan nay, va cac bén ké nhiém, bén nhan chuy&n nhwong va bén nhan chuyén giao twong trng clia
Ngén Hang va cac Thanh Vién Ngan Hang; va

“quv khach hang” hodc “cda guv khach hang” nghia la ngwdi dang ky st dung céc Dich Vu Kénh GDDT, va nhitng ngudi ké
nhiém va bén nhan chuyén nhuong dwoc phép twong (ng clia ngudi do.

Trong cac Diéu Khoan nay:

@)

(b)

“quy dinh” bao gébm bét ky quy dinh, quy tac, chi thi chinh thire, yéu cau, bd quy tic thuc hanh hodc hwéng dan (du cé hiéu luc
phap luat hay khéng) ctia bat ky co quan chinh phd, co quan lién chinh pha hodc té chive siéu qudc gia, ban nganh hodc co quan
quan ly nha nwéc hodc co quan tw quan, hodc cac co quan cé thdm quyén hoac tb chire khac, va “luat dinh” sé dwoc hidu twong
tw;

DAan chiéu dén mot dao luat, didu khoan luat dinh, luat, van ban dwdi luat, quy dinh, van kién luat dinh hodc lénh bao gdm ca dan
chiéu dén bat ky stra ddi, bd sung, hop nhét, thay thé hodc ban hanh lai nao ddi véi tai liéu do dang c6 hiéu lwc & hién tai, va tat
ca cac dao luat, didu khoan luat dinh, luat, van ban dwéi luat, quy dinh, van kién luat dinh hodc 1&énh ma dwoc dwa ra hodc dwoc
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ban hanh can c theo tai liéu do;
(©) Dan chiéu dén “Diéu” dwoc hiéu 1a dan chiéu dén quy dinh trong cac Biéu Khoan nay dwoc danh sb tai Phan hodc Muc dé cap

twong ng lién quan dén quy dinh d6. Néu khéng c6 Phan hodc Muc nao dwoc dé cap nhw vay thi dan chiéu dén quy dinh duwoc
danh sbé tai Phan A cla céc Biéu Khoan nay;

(d) Néu c6 bat ky thoi han nao duoc quy dinh trong cac Diéu Khoan nay cho mét hanh déng hodc sy kién nhét dinh ma két thic vao
moét ngay khéng phai la ngay 1am viéc, thi thoi han do dwoc xem nhw chi két thic vao ngay 1am viéc ngay sau dé. “Ngay lam

viéc” nghia la bat ky ngay nao ma Ngan Hang mé clra giao dich tai LAnh Thé Tai Phan lién quan;

(e) Céc tir “khac” va “bang cach khac/khac di” sé khong dwoc hiéu 1a ciing loai véi cac tir dirng trwde, va cac tir “hag gém/gém
€0’, “bao gém calké ca” va cach dién dat tvong tw s& dwgc xem la dirng trudc cac tir “khdng gisi han”;

® Céc tr “ydn ban” va “bang vin ban” bao gébm ca bat ky phwong phap sao chép truc quan nao;

(9) Tiéu d& muc, tiéu dé diéu va tiéu dé phu chi nham muc dich thuan tién tham khéo va sé khdng anh huwéng dén cach dién giai cac
Diéu Khoan nay; va

(h) CAc ttr chi sb it s& bao gdm ca sb nhiéu, va ngwoc lai.
Céc diéu khoan va diéu kién bd sung. Dé tranh hiéu nhadm, cac diéu khoan va diéu kién bé sung tai Phan B clia cac Diéu Khoan nay sé

I& mét phan thudc cac Diéu Khoan nay. Tai tirng thoi diém, ching t6i c6 thé bd sung, x6a bd hodc thay di cac diéu khoan va diéu kién
bb sung néu trén.

Bbi hoan. Dan chiéu trong cac Diéu Khoan nay dén viéc quy khach hang bdi hoan cho ching téi vé mét sw kién ho&c tinh hubng sé la
viéc quy khach hang bdi hoan va bao dadm cho ching t6i va tirng Thanh Vién Ngan Hang khéng bj tdn hai, trén co s& sau thué, vé/twr tht
ca céc khiéu kién, khiéu nai va tha tuc t6 tung dwoc tién hanh tai tirng thoi diém ddi véi chang toi va tirng Thanh Vién Ngan Hang, ciing
nhu tAt c& cac tén thét, thiét hai, trach nhiém phap ly, khoan thanh toan, chi phi hodc phi tdn ma ching t6i va tirng Thanh Vién Ngan
Hang da chiu, da chi hodc ganh chiu do hau quéa ctia ho&c lién quan dén sw kién hodc tinh hudng do.

Tinh chét rang budc. Céac Diéu Khoan nay dwoc 4p dung di véi cac Dich Vu Kénh GDBT dwoc cung cap cho quy khach hang, va co gia
tri rang buodc déi vai quy khach hang.

CHAP THUAN

Duwa ra Chap Thuan. Quy khach hang sé cung c&p cho ching t6i bat ky Chap Thuan nao ma ching tdi cé thé yéu cau tai tirng thoi diém
cho céc Dich Vu Kénh GDBT va (néu dwoc yéu cau) cho tirng Ngudi Dung ctia quy khach hang. Néu ching tdi c6 yéu cau thi quy khach
hang phai bdo dam réng tirng Nguwdi Dung clia quy khach hang dua ra xac nhan bang van ban dé xac nhan viéc da nhan Co Ché Bao
Mat va/hoac Ma Bao Mat.

Kich hoat quyén truy cap. Theo toan quyén quyét dinh riéng ctia ching t6i, ching t6i c6 quyén khong kich hoat quyén truy cap cac Dich
Vu Kénh GDDT hoéc bét ky phan nao thudc cac Dich Vu Kénh GDBT cho quy khach hang va/hodc cho (nhitng) Ngwéi Dung cla quy
khéach hang néu ching téi nhan thay cé bat ky sw khac biét, khéng rd rang hoéc trai ngwoc nao trong cac théng tin da glri cho chang toi
hoac vi bat ky ly do nao khac ma ching tdi thdy thda dang theo toan quyén quyét dinh riéng ctia ching tdi. Khdng anh hwédng dén noi
dung trén, chiing t6i sé khong c6 nghta vu kiém tra cac thong tin da dwoc gl¥i cho chiing tdi do bat ky sw khac biét, khdng ré rang hodc
trai ngwoc nao.

Quyén han clia Ngwdi Dung. Mét sé Ngudi Dung nhét dinh c6 thé dwoc quy khach hang chi dinh 1am nguwdi quan ly va, do dé, nhirng
ngudi ndy cé quyén han cao hon dé thwe hién mét s hanh déng nhét dinh, nhw thay ddi mét sé théng sé cai dat nhat dinh cia cac Dich
Vu Kénh GDBT va/hoic bd sung thém nhirng Ngwoi Diing khac. Quy khach hang sé hoan toan chiju trach nhiém bao dam rang céc loi
ich cGia quy khach hang déu dwoc bao vé day da khi thwe hién chi dinh néu trén. Theo toan quyén quyét dinh riéng cla chiing téi, chiing
t6i c6 quyén yéu cau quy khach hang ky thém céc gidy t& trong trwerng hop quy khach hang mudn cho phép mét Ngwdi Dung tré thanh
ngudi duy nhét c6 quyén gl hodc chuyén Yéu Cau Bang Dién Tr.

Thay dbi Chép Thuan. Ch&p Thuan déi véi cac Dich Vu Kénh GDBT va tirng Ngudi Duing cla quy khach hang chi dwoc stv dung cho céc
Dich Vu Kénh GDDT. Moi thay dbi v& Ch&p Thuan phai dwoc Iap thanh van ban. Thay déi v& Chap Thuan ddi véi cac Dich Vu Kénh
GDBT nhuw ndi trén khdng dwoc anh hwdng dudi bét ky hinh thirc ndo dén Chép Thuan déi véi cac dich vu khac do ching t6i cung cép,
va nguoc lai.

P& tranh nham lan, viéc ching t6i cung cap béat ky Dich Vu Kénh GDBT nao cho quy khach hang: (a) déu trén co s& yéu cau tir phia
khach hang clia ching tdi (‘Khach Hang Lién Quan”) la bén cé y dinh tham gia ho&c da tham gia mét giao dich cu thé véi quy khach
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hang; va (b) khéng hinh thanh hoac khéng dan dén quan hé giao dich ngan hang gitra ching tdi véi quy khach hang hodc bt ky quyén
chung nao dé str dung hoac truy cap céc Dich Vu Kénh GDDT trén co s& mét Ian. Quy khach hang céng nhan va déng y rang viéc quy
khéch hang st dung va truy cap cac Dich Vu Kénh GDDT sé thudc pham vi diéu chinh cla tAt ca cac diéu khoan va diéu kién hién hanh
gitra chang t6i va Khach Hang Lién Quan, ciing nhw ching ti don thuan chi la nha cung cap nén hé théng, trir khi ching téi ¢ quy dinh
ré rang khac di bang van ban rang ching téi khéng phai la dai dién ctia Khach Hang Lién Quan.

GUi Théng Tin Lién Lac Béng Dién T&. Ching t6i ¢é thé (nhwng sé& khdng cé nghfa vu) cho phép quy khach hang nhan I&i nhac hoac
théng bao dwoc yéu cau lién quan dén Noi Dung nhét dinh tai tirng thoi diém (“Thong Tin Lién [ ac Bang Pién T”). Théng Tin Lién Lac
Béang Dién T sé dwoc chuyén dén quy khach hang theo phuong thire giao nhan nhw ching téi cé thé quyét dinh tai tirng thoi diém theo
toan quyén quyét dinh riéng ctia minh. Quy khach hang sé chiu trach nhiém thanh toan céc chi phi, phi tdn ho&c phi phai chiu d& nhan
Théng Tin Lién Lac Béng Dién T d6.

Khong bao dam. Quy khach hang céng nhan va déng y rang Néi Dung ghi trong Thong Tin Lién Lac Bang Dién Tt c6 thé phu
thudc vao khoang céch thi gian, bi cham tré va/hodc cé thé bi chan hay bi mat, va ching t6i khdng bao dam Thong Tin Lién
Lac Bang Dién Tt dwoc giao thanh cong, dang thei han, hoan chinh hodc chinh xac. DU ching tdi cé 4p dung cac bién phap
bao vé hop ly, nhwng ching tdi khéng bao dam vé sw an toan/bao mat cho bat ky Théng Tin Lién Lac Bang Dién Tt nao dwoc
chuyén dén quy khach hang, va quy khach hang sé chap nhan rii ro trén co s& lién tuc vé viéc Thong Tin Lién Lac Bang Dién
T c6 thé bi bén th ba trai phép truy cap.

Quy dinh han ché. Quy khach hang cdng nhan va déng y rang mét sé Kénh Giao Dich nhéat dinh chi c6 thé dweec truy cap va st
dung b&i nhiktng Ngwei Dung dweoc chi dinh ma ching téi cho phép. Quy khach hang ciing céng nhan rang phan mém, cac Dich
Vu Kénh GDDT, Noi Dung va Kénh Giao Dich chi dwoc cung cap theo “NGUYEN TRANG”, “TINH TRANG SAN CO” va thoi gian
cung cap Dich Vu Kénh GDBT c6 thé dwoc thay ddi. Trong pham vi t6i da dwoc phap luat hién hanh cho phép, moi khang dinh,
bao dam, diéu kién va cac diéu khoan khac dwec ngadm dinh theo dao luat, thong luat hodc dwéi hinh thirc khac lién quan dén
bat ky phan mém, cac Dich Vu Kénh GDDT, Néi Dung va Kénh Giao Dich nao déu dwec loai trie mét cach rd rang. Khong bén
nao phai chju trach nhiém néu cé bét ky théng tin lién lac nao bi cham tré, bi chan, bi mat hodc bang cach khac khong thé dén
dwoc bén con lai trong qua trinh giao, truyén hodc gri, hodc néu néi dung ctia bat ky thong tin lién lac nao bi tiét 16 cho bén
thir ba trong qud trinh giao, truyén hoac giri.

Chinh stra, g& bé. tam ngwng hodc ngipng. Theo toan quyén quyét dinh riéng ctia minh, ching tdi c6 quyén, ma khéng can dwa
ra bat ky Iy do gi, chinh stra, g& bé, tam ngwng hodc ngtrng cung cap toan bé hay mét phan cac Dich Vu Kénh GDBT hoic Noi
Dung hodc bat ky Kénh Giao Dich nao ma trén dé cé cung cap cac Dich Vu Kénh GDBT hodc Ndi Dung. Trong pham vi khéng
bi cdm thwc hién theo phép luat, quy dinh hodc theo cac chinh sach, thi tuc ndi bé chia ching t6i, chiing tdi s& né lwc gvi thong
b&o hop Iy, trong pham vi cé thé, cho quy khach hang vé viéc chinh stra, g& b, tam ngwng hodc ngtrng cung cap néi trén.

Khoéng bde dam. Du ching tdi c6 ap dung céac bién phap bao vé hop ly, nhwng chiing téi khéng bao dam rang cac Dich Vu Kénh
GDBT, Kénh Giao Dich ho#c Néi Dung sé dwoc cung cap ma khong bi gian doan, khong c6 16i hay Ma Béc, hodc bat ky sai s6t
nao déu sé dwoc khac phuc. Khéng cé bat ky bao dam nao dwéi bat ky hinh thirc nao, du 1a ngdm dinh, ré rang hodc theo luat
dinh, dworc dwa ra dé6i véi Noi Dung.

S& dung Néi Dung. B4t ky N6i Dung nao dwoc cung cap cho quy khach hang théng qua cac Dich Vu Kénh GDBT déu dwoc cung cép
cho riéng quy khach hang st dung, va quy khach hang khong dwoc ndi két véi bat ky Kénh Giao Dich hodc Noi Dung nao, hodc khong
dwoc sao chép bat ky Noi Dung nao trén bat ky may chl nao, hodc khong dwoc phan phét lai hodc chuy&n N&i Dung doé cho bét ky bén
th& ba nao (du cé tinh phi hay khong) khi khéng cé sw ddng y trwéc béng van ban cla ching téi.

Han ché truy cap hodc st dung. Quy khach hang céng nhan va déng y ring do c6 cac quy dinh han ché vé phap ly hoac luat dinh tai bat
ky Lanh Thé Tai Phan nao, nén quy khéach hang:

(a) c6 thé khong truy cap dwoc hodc khong si dung dwoe mét sé Dich Vu Kénh GDBT nhét dinh tai hodc tir Lanh Thé Tai Phan do;
hoac

(b) ¢6 thé vi pham mét sb cac quy dinh phap ly hoac luat dinh nhat dinh khi truy cap hodc st dung mét sé Dich Vu Kénh GDBT nhét
dinh tai hoac tlr Lanh Tho Tai Phan do.

Quy khéch hang c6 nghia vu xac dinh xem co6 hay khdng cé cac quy dinh han ché vé phap Iy hoac luat dinh néu trén, va chiing toi sé
khéng chiu trach nhiém vé bat ky tén thét, thiét hai, chi phi hoac phf tdn ndo phat sinh tir viéc quy khach hang khéng truy cap dwoc hoac
khéng st dung dwoc cac Dich Vu Kénh GDBT dé hodc phat sinh tir bat ky vi pham nao déi véi cac quy dinh phap Iy hoac luat dinh dé.
Ching t6i c6 thé thuc hién cac bién phap nham ngan chan tinh trang cac Dich Vu Kénh GDDT bi truy cap hoac st dung tai bat ky Lanh
Thd Tai Phan nao nhw chiing toi cé thé quyét dinh tai tirng thdi diém. Quy khach hang sé phai béi hoan day da cho chiing t6i vé va dbi
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v&i bat ky tén that nao ching tdi c6 thé phai chiu hodc ganh chiu do quy khach hang khéng tuan tha bat ky quy dinh han ché nao vé phap
ly hodc luat dinh néu trén.
Nghia vu bb sung. Quy khach hang sé& cé nghia vu trén co sé lién tuc:

(@) tuan tha tat ca cac luat va quy dinh hién hanh khi truy cap va/hoac st dung cac Dich Vu Kénh GDDT;

(b) giam sat viéc truy cap va/hoadc stiv dung cac Dich Vu Kénh GDBT ctia minh tai moi thdi diém va bao ngay lap tirc cho ching toi
bang van ban vé bat ky Yéu Cau Bang Dién T nao dang nghi, trai phép hoac gian lan;

(c) cung cap bt ky va tat ca moi thong tin, tuyén b hoac tai liéu lién quan dén viéc quy khach hang truy cap va/hoéc str dung cac
Dich Vu Kénh GDDT nhuw dwoc ching t6i yéu cau tai tirng thoi didém; va

(d) bao dam rang moi théng tin cung cAp va gtvi cho chung t6i déu dung sw that, xac thwe, chinh x4c va hoan chinh vé moi khia canh,
ciing nhw cam két chinh stra va cap nhat cac théng tin dé bang van ban cho chang tdi khi cac théng tin d6 bj sai, khéng dang,
khéng chinh x&c, khéng hoan chinh ho&c gian déi.

L .

Ngudi Dung dwoc phép. Quy khach hang phai bdo dam rang chi cé nhivng Nguwoi Dung c6 thdm quyén pha hop va hop 1é (trong pham

vi bt ky gi¢i han nao do quy khach hang va’hodc ching t6i 4n dinh déi véi nhitng Ngudi Dung lién quan) méi dwoc glri hodc chuyén

hoac cho phép viéc glvi hodc chuyén Yéu Cau Bang Dién T& cho ching tdi thdng qua cac Dich Vu Kénh GDDT.

Nhan Yéu Cau Bang Dién T&. Chung téi khong dwoc xem la da nhan dwoc bat ky Yéu Cau Bang Dién Tk nao do quy khach hang chuyén
théng qua céac Dich Vu Kénh GDBT cho dén khi H& Théng Dich Vu Kénh GDDT clia chiing t6i nhan dwgc Yéu Cau Bang Bién Tl néu
trén. Bat ky Yéu Cau Béng Dién Tl nao ching tdi nhan dwoc sau thoi gian ngirng giao dich vao mét ngay lam viéc (nhw duoc théng bao
cho quy khach hang tai tirng thdi diém) hodc vao mét ngay khéng phai 1a ngay 1am viéc sé dwoc xem la Yéu Cau Béng Dién Tk dwoc
nhan vao ngay lam viéc ké tiép.

Gia dinh vé tinh xéc thwe. Quy khach hang cho phép ching tdi coi tAt ca cac Yéu CAu Béng Bién Tt nhan dwoc 1a cac yéu cau hodc
thong tin lién lac khac dwoc quy khach hang cho phép mét cach hop 1€ va co gia tri rang budc déi vai quy khach hang, bat ké cé bat ky
16i, gian lan, gia mao, thiéu ré rang hodc nham 1an nao, va ngay cé khi cac Yéu Cau Béng Dién Tl d6 mau thuan véi ndi dung ctia bat ky
yéu cau hoéc thong tin lién lac nao khac ma quy khach hang da gtvi cho ching toi.

X& Iy Yéu Cau Béng Dién T&. Quy khach hang déng y va céng nhan réing cac Yéu Cau Bang Dién T& ctia quy khéach hang c6 thé khong
dwoc x& ly ngay lap tire, sudt ngay dém hodc mét cach kip thdi, ma viéc xi ly con phu thudc vao thdi gian va ngay ching toi nhan dwoc
Yéu Cau Béng Dién Tt néu trén, trong sb cac yéu td khéc.

Vai trd va trach nhiém. Quy khach hang ddng y va céng nhan réng:

(a) viéc xt Iy cac Yéu Cau Bang Dién Tt phu thudc vao quy trinh chuan hién hanh, cac tiéu chuan dich vu va biéu gia ctia ching toi
tai tirng thoi diém;

(b) trén co s& lién tuc, quy khach hang cé nghta vu bao dam tinh chinh xac va hoan chinh ctia Yéu Cu Bing Dién T&; va
(c) vai trd ctia ching toi ddi v&i tivng Yéu Cau Bang Dién T chi don thudn 1& nha cung cAp nén hé théng cho céc Dich Vu Kénh

GDBT, va chuing t6i khéng hanh dong véi tw cach 1a dai dién cia quy khach hang cling nhw khdng c6 bét ky quan hé Gy thac
hoac quan hé ngan hang nao voi quy khach hang.

Hly bd Yéu Cau Bang Dién T&. Néu quy khach hang yéu cau ching toi hly bd hoic thay dbi Yéu Cau Béng bién Tw, thi chiing t6i sé nd
Iwc hop ly thwe hién yéu ciu dé. Tuy nhién, ching tdi sé khdng chiu trach nhiém véi quy khach hang néu chiing tdi khdng thé thuc hién
yéu cau dé vi bat ky ly do gi.

Tinh d3y dd cla céc quy trinh bdo mat. Quy khach hang cong nhan va ddng y rang cac Dich Vu Kénh GDBT cung cap cac quy trinh bao
mat hop Iy vé méat thuong mai dé:

(@) xac minh rdng Yéu CAu Béng Dién T& 1a tir quy khach hang hoac tir nhirng Nguwdi Dung phia quy khach hang;

(b) xac minh rang Yéu Cau Bang Dién T(r khong bj thay dbi trong qua trinh chuyén cho chiing t6i théng qua céac Dich Vu Kénh GDDT;
va
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(©) chi rd y dinh ctia quy khach hang hodc nhitng Ngwoi Dung phia quy khach hang déi véi thong tin ghi trong Yéu Cau Bang Dién
TG,

va céc quy trinh bao mat néu trén la dang tin cay, phi hop cho (c&c) muc dich ma Yéu Cau Béng Pién Tt dwgc dwa ra hodc chuyén
dén.

Khoéng x& Iy Yéu Cau Bang Dién T&. Theo toan quyén quyét dinh riéng ctia minh, chang ti c6 quyén khéng x& ly Yéu Cau Bang Dién
T& (ho&c ching ti co thé khéng xr ly Yéu Cau Bang Dién Tk d6 mét cach kip thei) vi bat ky Iy do gi, bao gém ca trong tredng hop:

() chung t6i khéng thé xac minh danh tinh ctia Ngwdi Dung gén véi Yéu Cau Béng Dién T dé dap tng yéu cau cla ching toi;
(b) ching t6i ¢6 Iy do nghi ngd réng c6 sai sot, gian lan, gid mao, thiéu ré rang ho&c c6 nham 1an; hoc
(c) ching t6i nhan thay Yéu Cau Bang Dién T doé khong chinh xac hodc khéng hoan chinh.

Trong pham vi téi da dworc phap luat &p dung cho phép, chiing tdi sé khong chiu trach nhiém vé bat ky tén théat, thiét hai, chi
phi hodc phi tédn ndo (du phat sinh trwc tiép hay gian tiép va di cé thé dw doan trwéc dwoc hay khéng) ma quy khach hang cé
thé ganh chiu hoac phai chiu do chiing téi thwe thi cac quyén cia minh theo Diéu nay hoéc do chiing téi tiép tuc xt Iy theo hay
cin cr vao Yéu Cau Bang Dién T bi sai sot, gian 1an, gia mao, khong rd rang, khéng hoan chinh hoéc khéng chinh xéac néu
trén. Khong anh hwéng dén ndi dung trén, ching tdi khong can phai diéu tra tinh xac thwe hodc tham quyén ctia nhibng ngwei
(du 1a Ngwoi Dung hodc déi tweng khac) thwe hién cac Yéu Cau Bang Dién Tt hodc xac minh tinh chinh xac va hoan chinh cua
céc Yéu Cau Bang Dién Tu.

Yéu céu cung cp théng tin bd sung. Theo toan quyén quyét dinh riéng ctia minh, ching t6i cé quyén ma khong can dwa ra bat ky ly do
nao:

(a) yéu cau quy khach hang va/hodc nhitng Ngudi Dung cla quy khach hang cung cAp béng ching khac dé nhan dién;
(b) yéu cau bat ky Yéu Cau Bang Dién Tt nao phai dwoc xac nhan béng cac phuwong thire khéc;

(c) tr chdi xtr Iy hodc khdng xt ly ngay bat ky Yéu CAu Bang Dién Tt nao (chang han trong trwdng hop ching t6i can phai xac minh
tinh chinh x&c ho&c tinh xac thwc clia Yéu Cau Bang bién Tw); va/hodc

(d) xac dinh the tw wu tién thyc hién bat ky Yéu Cau Bang Dién T nao ma quy khach hang da glri hodc da chuyén cho chiing ti.
Y nghia ctia “da dwoc x& Iy”. Cho muc dich cia Bidu nay, mét Yéu Cau Bang Dién T “da dworc x@r Iy” khi ching téi da bat dau thuc

hién Yéu CAu Bang bién T dé hodc ching t6i khong con cé thé, trén co sé hop ly, hiy bé hodc thu héi Yéu Cau Bang Bién T d6 ma
khéng lam anh hwéng dén chung téi, theo nhw chiing téi cé thé quyét dinh.

. _
Tuén thi cic yéu cAu bao mat. Quy khach hang phai tuan tha tt ca cac yéu cau, huwéng dan va théng sbé ky thuat lién quan dén Co Ché
Bao Mat va’hodc Ma Bao Mat do chiing téi quy dinh tai tirng thdi diém. Ching t6i vao tirng thdi diém cé thé yéu cau thay thé hodc thay
ddi bat ky Co' Ché Bao Mat va/hodc Ma Bao Mat ndo, hodc c6 thé chdm dit viéc st dung bat ky Co Ché Bao Mat va’hoac Ma Bao Mat
nao ma khong can dwa ra ly do hodc givi thdng béo, va ching t6i khdng phai chiu trach nhiém véi quy khdch hang vé bét ky tdn that hodc
thiét hai ndo ma quy khach hang phai chiu do chiing tdi chdm dirt nhw néi trén.

GUi Co Ché Bao Mat va/hodc M& Bao Mat. Co Ché Bao Mat va/hodc Ma Bao Mat c6 thé dwoc chiing tdi glri hodc bing cach khac dwoc
cung cép cho quy khach hang va/hodc Ngwoi Dung clia quy khach hang (hodc, dwoc quy khach hang va/hodc Ngudi Dung cha quy
khach hang thu thap hodc béng cach khéac nhan dwoc) thong qua bét ky phuong tién nao ma ching tdi cé thé quy dinh tai tieng thoi diém.
DU chung t6i tién hanh cac bién phap d& bao dam ring cac phuong tién gli, cung cép, thu thap va/hodc nhan néu trén la dang tin cay
mat cach hop ly, nhwng quy khach hang sé 1a bén chiu trach nhiém vé bat ky tén thét, thiét hai, chi phi hodc phi tdn nao phét sinh tlr viéc
mat Co Ché Bao Mat va/hoac Ma Bao Mat.

Tham quyén ctia Ngwdi Diing. Quy khach hang céng nhan va déng y réng Ngudi Diing clia quy khach hang dwoc cho phép trén co sé
riéng ré va/hoac lién déi (tly tivng trwdng hop) dé& glri hodc chuyén cac Yéu Cau Béng Dién Tl thay mét quy khach hang, ngay ca khi
cac Yéu Cau Bang Dién T d6 mau thuan véi cac yéu cau hoac thong tin chi thi khac ma quy khach hang dwa ra cho ching t6i tai bat ky
thoi diém nao. Ngudi Diing clia quy khach hang sé dwoc xem la dai dién cha quy khach hang khi truy cap va/hoic st dung céc Dich Vu
Kénh GDDT.

Hay thdm quyén ctia Ngwdi Dung. Quy khach hang phai bdo dam réng tirng Ngwoi Diing ciia quy khach hang biét va tuan thi cac Diéu
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Khoan nay. Néu bat ky Ngudi Dung nao khéng con dugc cho phép truy cap vashodc st dung Dich Vu Kénh GDBT nira, thi quy khéch
hang phai bdo dam rang viéc chi dinh Ngwéi Dung d6 dwoc hdy bé bang mét Yéu Cau Bang bién Tl do ngwoi quan ly cha quy khach
hang thwe hién, hodc bao dam réng chung t6i dwoc thdng béo bang vén ban vé viéc nay ngay lap tic theo hinh thire khac.

Gia dinh vé thdm quyén clia Ngwdi Dung. Trir khi chung téi d& xd ly Yéu Cau Bang Dién T cla quy khach hang vé viéc hdy thdm quyén
theo Diéu 5.4 hodc da nhan dwoc théng bao béng van ban tir quy khach hang theo Diéu 5.4 hodc Diéu 7.1, ching t6i c6 thé dwa vao va
hanh déng can ctr theo viéc nhap dung Co Ché Bao Mat va/hodc Ma Bao Mat nhuw béng ching quyét dinh vé tinh xac thwe cia Yéu Cau
Béang Dién T va vé thdm quyén cla ngwoi dwa ra Yéu Cau Béng Dién Tk néu trén. Quy khach hang chiu trach nhiém va c6 nghia vu
ddi voi tht ca cac Yéu Cau Bang Dién Tk dwoc glri hodc chuyén hodc dw dinh dwoc gt hodc chuyén thay mat cho quy khach hang.

Trach nhiém d6i véi viéc st dung Co Ché Bi Bdo Mat va/hodc Ma Bao Mat. Quy khach hang chiu hoan toan trach nhiém déi vai viéc str
dung bt ky Co Ché Bao Mat va/hodc Ma Bdo Mat nao dwoc cap cho quy khach hang va/hodc Ngwéi Dung cla quy khach hang. Quy
khéch hang sé né lwc hét sirc dé bao dam rang khdng c6 viéc st dung trai phép bat ky Co Ché Bao Mat, Ma Bao Mat ho&c Dich Vu Kénh
GDBT nao. Co Ché Bao Mat sé chi dwgc quy khach hang va/hodc nhitng Nguwei Dung cla quy khach hang s dung, va khéng dwoc
chuyén nhwong hodc cdm cb 1am tai sdn bao dam bang béat ky cach thirc ndo. Quy khéach hang phai bao dam rang Ma Bao Mat dwoc
gilr bi mat, va trong treéng hop Ma Bao Mat khéng thay déi, quy khach hang (a) phai tiéu hiy van ban théng bao do ching t6i gii, trong
dé théng bao Ma Bao Mat cho quy khach hang; (b) khéng viét ra hodc bang cach khac ghi lai M& Bao Mat ma khéng che gidu M Bao
Mat do di; va (c) phai thwong xuyén ddi Ma Bao Mat.

Truy cap va/hodc st dung trai phép. Quy khach hang déng y réng quy khach hang sé khéng (ciing nhu sé khéng cb y cho phép, chap
thuan ciing nhw khéng gitp bat ky ngudi nao):

() truy cap va/hoéc st dung Hé Théng cua ching t6i, Kénh Giao Dich, cac Dich Vu Kénh GDDT va/hoéc bét ky Co Ché Bao Mat
nao, va’hodc bat ky bo phan nao cua céc loai trén:

0) moét cach bat hop phép, vi muc dich trai phép luat, hodc béng bét ky cach thirc nao khéng phu hop véi cac Biéu Khoan
nay; va/hoac
(ii) theo cach thirc c6 thé gay thiét hai, lam v6 hiéu héa, gay qua tai, lam suy yéu hodc hw hai Hé Théng, Kénh Giao Dich,

cac Dich Vu Kénh GDDT va/hoic bat ky Co Ché Bao Mat nao (hodc bién phap an ninh/bdo mat dwoc 4p dung theo do,
ké ca an ninh mang) ho&c can tré viéc ngudi khac truy cap vashodc st dung Hé Théng, Kénh Giao Dich, cac Dich Vu
Kénh GDDT va/hoac bat ky Co Ché Bao Mat nao; va’hodc

(b) thay ddi, gia mao, stra dbi, thao roi, chuyén ddi nguoc, lam dao ngwoc, lap rap ngwoc, vashodc cb géng ldy ma nguédn ctia bat
ky b6 phan nao thuéc Hé Théng, Kénh Giao Dich, cac Dich Vu Kénh GDBT va/hoadc bat ky Co Ché Bao Mat nao ma khong cé
v&n ban ddng y trudc cla ching toi,

(méi hanh déng trén dwoc goi la viéc “Str Dung Trai Phép”),
va quy khach hang chiju trach nhiém vé va sé bdi hoan cho ching téi di vai tat ca chi phi hodc phi tdn ma ching tdi phai chiu (bao gdm

ca chi phi ho&c phf tdn phai chiu khi khdc phuc Hé Théng, Kénh Giao Dich, cac Dich Vu Kénh GDBT va/hoéc bat ky Co Ché Bao Mat
nao) lién quan dén viéc St Dung Trai Phép.

Théng béo vé viéc truy cap trai phép. Quy khach hang phai ngay lap ttre thdng béo cho chiing tdi bing van ban néu quy khach hang hop
ly tin rdng c6 bt ky Co Ché Bao Mat nao bi mat, hw hdng, bi tén hai hodc néu da xay ra viéc tiét 16 hodc st dung trai phép dbi véi Ma
Bao Mat.

Hanh dong thwe hién khi nhan dwoc théng bao. Mét khi chiing toi nhan dwoc bat ky thdng bao nao dwgc dwa ra theo Diéu 7.1, ching toi
Sé:

(a) trong thdi gian sém nhét c6 thé trén co s& hop Iy, tam ngwng hodc cham dit Co Ché Bao Mat va/hodc Ma Bao Mat bj ton hai;
va

(b) nd lwc hop ly d& nglrng xt Iy cac Yéu Cau Bang Dién T con dang tdn dong ma cé ngudn gbc xuét phat tir Co Ché Bao Mat
va/hodc Ma Bao Mat bj tén hai.

Khéng lam anh hwéng dén tinh tdng quat cta Diéu 5.5, quy khach hang sé bi rang budc bdi tat ca cac Yéu Cau Bing Dién T ma ching
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ti da lay lam can cr thuc hién trwée khi tién hanh tam ngwng hodc chdm dit nhw néu trén, hoéc cac Yéu Cau Béng Dién Tt ma ching
tdi khéng thé ngirng qué trinh x& Iy duwoc.

Thay Co Ché Bao Méat va/hodc MA Bao Mét. Sau khi xay ra bat ky sw kién nao néu tai Biéu 7.1, ching t6i cé thé cdp Co Ché Bao Mat
va/hodc Ma Bao Mat thay thé cho quy khach hang va sé tinh phi thay thé.

o

Ba&o vé tinh bao mét. Chang t6i sé thuc hién tat ca cac bién phap phong ngira hop ly vé mat thwong mai dé bao vé tinh toan ven va bao
mat clia cac thong tin vé quy khach hang dwoc cung cép cho chung téi theo cac Biéu Khoan nay.

Tiét 16 cho nhivng Ngudi Nhan duwoc phép theo chi dinh. B4t ké Diéu 8.1, quy khach hang cong nhan va déng y rang chiing téi cing nhw
cac can b, nhan vién va dai dién cda chang t6i déu dwoc phép cung cap hoéc tiét 16 bat ky thong tin nao vé quy khach hang, viéc quy
khéach hang st dung cac Dich Vu Kénh GDDT, céc Yéu Cau Béng Dién T& cta quy khach hang, ké ca D Liéu Ca Nhan:

() cho bt ky Khach Hang Lién Quan nao va/hodc Nha Cung Cép nao;
(b) cho bt ky Thanh Vién Ngan Hang nao;

(c) cho bét ky bén ké nhiém, bén nhan chuyén giao, bén nhan chuyén nhuong hodc bén tham gia nao trén thuwc té hoéc trong twong
lai d6i v&i bat ky quyén hodc nghia vu nao cta ching téi theo cac Diéu Khoan nay;

(d) cho bét ky ngwdi nao trong pham vi can thiét cho muc dich thwc hién bat ky Yéu Cau Béng Dién Tt nao;

(e) cho bét ky ngwoi nao trong pham vi can thiét dé tuan tha cac luat va quy dinh ap dung hoéc dé tuan theo béat ky 1énh, chi thj hoic
yéu cau nao tai bat ky Lanh Thd Tai Phan nao ma ching téi dwoc yéu ciu phai tuan thl, hodc ching tdi thién chi tin twéng réng
ching t6i can phai tuan tha, ké ca lién quan dén céac hoat dong bi cao budc la riva tién, khing bd hodc cac hanh déng phi phap
khac; va/hoac

) cho bt ky ngwdi nao ma chidng téi tin twdng cho 1a hop ly dé tiét 16 thong tin cho ngudi nay,

(goi chung la “Ngwei Nhan”).

Ngudi Nhan bén ngoai Lanh Thé Tai Phan. Quy khach hang cong nhan va déng y ring (a) ching t6i cé thé can phai cung cap hoac tiét
16 théng tin theo Diéu 8.2 cho nhitng Ngwoi Nhan cé dia diém kinh doanh chinh ndm ngoai Lanh Thé Tai Phan; va (b) théng tin dé cé thé
dwoc Ngudi Nhan ndm gil, x& ly hodc st dung toan bd hodc mét phan bén ngoai Lanh Thé Tai Phan.

X Iy D& Liéu Ca Nhan cho cac muc dich cu thé. Khong lam anh hwéng dén Diéu 8.2 va Diédu 8.3, quy khach hang cong nhan va déng y
réng chang toi (va tivng Ngwei Nhan) cé thé thu thap, st dung, tiét 16, ndm gitr va/hodc xr ly bat ky D& Liéu Ca Nhan nao dwoc cung
cép qua viéc quy khach hang va tirng Ngwdi Dung truy cap va st dung cac Dich Vu Kénh GDDT:

(a) dé cung cép céac Dich Vu Kénh GDBT ciing nhu cho bét ky muc dich nao khac lién quan dén viéc quy khach hang hodc Nguwoi
Duing cla quy khach hang truy cap hoadc st dung cac Dich Vu Kénh GDDT;

(b) d& théng bao vé cac san pham hodac dich vu lién quan cho quy khach hang, trir khi quy khach hang cho chiing tdi biét rang quy
khéach hang khong muén nhan tai liéu tiép thi hodc thong béo tiép thi;

(c) d& thwe hién phan tich thdng ké va céc phan tich khac;

(d) dé& dap (rng cac yéu cau v& nghiép vu hoat dong, quan tri va quan ly rdi ro ciia Ngan Hang hoéc cia bét ky Thanh Vién Ngan
Hang nao;

(e) d& giam sét va thue thi viéc tuan thi cac Bidu Khoan nay; va/hoac

® d& tuan tha cac luat &p dung, k& ca cac luat vé chdng riva tién va chéng khing b,

(goi chung la “cac Muc Dich”).

Nghia vu ¢ dwoc sw ddng y. Quy khach hang cam két thong béo cho tat ca cac ca nhan ma D Liéu Ca Nhan ctia ho dwoc cung cap
cho chidng t6i va/hoac cho nhirng Ngwoi Nhan:
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(a) vé cac Muc Dich ma D Liéu Ca Nhan d6 sé dwoc x ly cling nhw vé céc rii ro di kém theo viéc cung cap va x& ly D Liéu Ca
Nhan d6 (viéc thdng bao néu trén phai dwoc quy khach hang thye hién vao hodc trudc thoi diém Dir Liéu Ca Nhan dé duoc cung
cép 1an dAu tién cho ching t6i); va

(b) réng viéc xt Iy dir liéu c6 thé bao gdbm viéc chuyén D Liéu Ca Nhan dé cho nhirtng Ngwoi Nhan,

va quy khach hang phai bdo dam réng cac ca nhan néu trén da déng y véi cac diéu khoan clia Diéu 8 nay va da chap nhan céc rii ro di
kém theo viéc cung cap va x ly DI Liéu Ca Nhan do.

Dé tranh hidu nham, quy dinh néu trén ciing dwoc 4p dung twong tw dbi voi bat ky D Liéu Ca Nhan nhay cdm nao dwoc quy khach
hang cung cép cho chiing t6i vavho&c cho nhitng Nguwdi Nhan lién quan dén viéc quy khach hang hodc Nguwoi Dung clia quy khach hang
truy cap hodc str dung cac Dich Vy Kénh GDDT.

Tiét 16 thong tin. D& tranh hidu nham, khéng c6 ndi dung nao trong Didu 8 nay Iam anh hwéng dén viéc 4p dung bét ky quy dinh
nao vé tiét 16 thdng tin hodc cac quy dinh twong tw khac theo bat ky théa thuan/hgp déng nao gitra ching tdi véi bat ky Khach
Hang Lién Quan nao, va quy khach hang déng y ring béat ky quyén nao ma ching t6i c6 thé cé déi véi viéc tiét 16 thong tin vé
bat ky Khach Hang Lién Quan nao ciing sé dwec 4p dung cho thong tin vé quy khach hang, cac Yéu Cau Béng Dién Tl ctia quy
khach hang dwec glri hodc chuyén théng qua cac Dich Vu Kénh GDDT.

Quyén tiét 16 thong tin theo phap luat. Cac quyén cla ching tdi theo Diéu 8 nay & bd sung cho va khéng lam anh hwéng dén bat ky
quyen tiét 16 nao khac ma ching tdi c6 thé cé theo bt ky luat va quy dinh ap dung nao, va khéng cé néi dung nao trong cac Diéu Khoan
nay dwoc hiéu la gidi han bt ky quyén nao trong s cac quyén do.

Tiép tuc c6 hiéu lwc. D& tranh hidu nhadm, su cho phép va suw ddng y ma quy khach hang dua ra theo Diéu 8 nay sé van tiép tuc cé hiéu
Iwc sau khi cac Diéu Khoan nay chadm dut.

Khéng c6 quyén nao dwoc chuyén nhwong. Quy khach hang céng nhan réng, trir triéng hop dwoc quy dinh rd rang theo cac Diéu Khoan
nay hodc céc théa thuan/hgp ddng khéac gitva cac bén, quy khach hang khong dwoc thu thap bat ky quyén s& hivu riéng hodc quyén sé&
hu tri tué nao di kém theo bat ky Néi Dung, théng tin, di liéu, phdn mém nao hoéc céc tai liéu khac dwoc ching t6i cung cép lién quan
dén cac Dich Vu Kénh GDBT (ké ca Co Ché Bao Mat). Trong trwérng hop quy khach hang cé dwoc bét ky quyén nao nhw vay, quy khach
hang déng y va cam két sé (a) chuyén nhwong va chuyén giao cac quyén nay cho ching t6i, va (b) ky bt ky céc tai liéu bd sung nao ma
chung t6i co thé yéu cau dé thwc hién viéc chuyén nhwong va chuyén giao nay tai tirng thoi diém.

Tinh bdo mat. B4t ky di liéu, thong tin hodc tin nhdn nao dwoc chuyén cho quy khach hang théng qua Hé Théng clia ching t6i va/hodc
théng qua cac Dich Vu Kénh GDBT déu mang tinh bdo mat va dwgc danh riéng dé ngwdi nhan dy kién st dung. Néu quy khach hang
khéng phai la ngudi nhan dy kién, thi quy khach hang phai ngay lap tic théng bao cho ching tdi va hiy bé hoac tiéu hay dir liéu, théng
tin ho&c tin nhan d6 (va tat ca cac ban sao twong (rng, du & hinh thirc dién tt hodc hinh thirc khac). Quy khach hang phai bao mat, ciing
nhw bdo dam réng bat ky ngudi nao dwoc cho quyén truy cap ciing phai bao mat tat ca thong tin vé cac Dich Vu Kénh GDBT, Hé Théng
clia chang t6i, Co Ché Bao Mat, Ma Bao Mat va bt ky Noi Dung nao. Quy khach hang chi c6 thé tiét 16 thong tin néu trén cho nhirng
Ngudi Dung va nhan vién clia quy khach hang trong pham vi that sy can thiét cho viéc str dung phu hep céc Dich Vu Kénh GDBT theo
cac Didu Khoan nay.

Céc tuyén b va bdo dam. Quy khach hang tuyén bb va bao dam tai moi thdi diém rang:

(a) tt ca thong tin ma quy khach hang cung cép cho chiing téi lién quan dén céc Dich Vu Kénh GDBT (k& ca cac thang tin chi tiét
vé quy khach hang ciing nhw vé nhitng Ngudi Diing clia quy khach hang) la hoan chinh, ding, chinh xac va khéng sai léch;

(b) quy khach hang (i) dang tdn tai hop phap; (i) khong bi mét kha néng thanh toan; va (iii) c6 nang lwc phap ly dé giao két va thuc
hién cac nghia vu cdia minh theo cac Diéu Khoan nay va bt ky luat ap dung nao; va

(c) quy khach hang da dap trng tat ca cac diéu kién ciing nhw da thue hién tit ca cac hanh dong can phai thwe hién dé (i) quy khach
hang c6 thé& mot cach hop phép giao két va thuc hién cac nghia vy clia minh theo cac Didu Khoan nay va bét ky luat &p dung
nao; va (i) bado dam réng nhivng nghta vu dé d&u cé hiéu lwc, cé gia tri rang budc v& mét phap Iy va c6 kha nang thi hanh.

Trach nhiém cda guy khach hang. Quy khach hang sé Ia bén duy nhét chiu trach nhiém va cé nghia vu ddi véi tat ca cac tén
thét, thiét hai, chi phi hodc phi tén (du trwce tiép hay gian tiép, va dii c6 thé dw doan trwéc dwoc hay khéng) ma quy khach hang
c6 thé ganh chiu hodc phai chiu, dui phat sinh can ctr vao yéu cau bdi thwong theo hop déng, 16i dan sw ngoai hop dong (ké ca
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hanh vi so suét), vi pham nghia vu theo luat dinh hodc vi pham khac, phat sinh ttr viéc quy khach hang khdng tuan tha, bat can
hodc so sét trong viéc tuan thia bat ky nghia vy, tuyén bé va bao dam nao ctia minh theo cac Biéu Khoan nay.

AC B¢ S ] N
Tiép nhan rdi ro. Quy khach hang céng nhan rang c6 rai ro vé bao mat, hw héng, 16i truyén phéat va rai ro vé tinh san cé lién
quan dén viéc st dung cac Dich Vu Kénh GDBT, va quy khach hang déng y tiép nhan céc rdi ro dé trong pham vi t6i da dwoc
cho phép theo phéap luat &p dung.

Tuvén bé mién trir trach nhiém. Trong pham vi t6i da dwec cho phép theo phap luat 4p dung, chang tdi tuyét déi khdng nhan
trach nhiém vé moi bao dam, du ré rang, theo luat dinh hodc ngam dinh, bao gém cac bao dam vé khéng xam pham quyén cta
bén th ba, quyén sé& hivu, chat lweng dap (ng yéu cau, tinh chinh xéac, tinh day da, tinh hoan chinh, tinh kip th&i, kha ndng co
thé trao déi mua ban, tién té, do tin cay, hiéu qua hoat déng, an ninh/bao mat, sw phi hop ddi véi mét muc dich cu thé, viéc tiép
tuc str dung dworc, hodc kha néng twong tac dwoc véi cac hé théng hodc dich vu khac, va khéng cé bao dam hay tuyén bé nao
nhw vay da dwoc dwa ra lién quan dén phan mém, Kénh Giao Dich, Néi Dung, Théng Tin Lién Lac Bang Dién T, cac Dich Vu
Kénh GDDT va/hoac cac Yéu Cau Bang Pién Tir.

Gigi han frach nhiém. Trong pham vi téi da dwoc cho phép theo phap luat ap dung, quy khach hang céng nhan va déng y rang
ching t6i (va ttrng Nha Cung Cép cua chiing t6i) sé khéng chiu trach nhiém véi quy khach hang vé:

(a) bat ky tén that hodc thiét hai gian tiép, mang tinh chat hé qua, dac biét hodc mang tinh chat phat nao phét sinh tir viéc
cung cap céc Dich Vu Kénh GDBT, du phat sinh cién c vao yéu cau béi thwong theo hop déng, 16i dan sw ngoai hop
déng (ké ca hanh vi so suat), vi pham nghia vu theo luat dinh ho&c vi pham khac;

(b) bat ky tén that, thiét hai, chi phi hodc phi tén nao (du trwc tiép hay gian tiép, va di cé thé dw doan trwéc dworc hay
khéng) ma quy khach hang c6 thé ganh chiu hoac phai chiu, du phat sinh cin ctr vao yéu cau boi thwong theo hop
déng, 16i dan sw ngoai hop ddng (ké ca hanh vi so’ suét), vi pham nghia vu theo luat dinh hoéc vi pham khéac, phét sinh
tte (i) viec khdng c6 cac Dich Vu Kénh GDBT, (ii) viéc quy khach hang truy cap hoac st dung hoac khdng truy cap dworc
hodc khéng str dung dwec cac Dich Vu Kénh GDBT, Kénh Giao Dich hodc Néi Dung, (iii) viéc str dung bat ky phan mém
nao do chiing tdi cung cap; (iv) héng hoc/léi trong Hé Théng cda chiing tdi, Ma Bao Mat va/hodc Co Ché Bao Mat, (v) bat
ky théng tin nao vé Hé Théng va/hodc Néi Dung ma khéng chinh xac theo béat ky cach thirc nao, (vi) viéc khéng nhan
dwoc hodc cham nhan dwoc cac Yéu Cau Bang Dién Tt do bat ky héng héc/léi nao trong Hé Théng hodc cac may
méc/thiét bi khac cta quy khach hang hoac trong cac dweng két néi vién thong dworc sir dung dé chuyén cac Yéu Cau
Bang Dién T, (vii) bat ky cham tré nao trong trwéng hop nodi dung ctia Yéu Cau Bang Dién Tl khong rd rang, khong
hoan chinh hodc theo cach khac khéng chinh xéc, (viii) viéc st dung trai phép Co Ché Bao Mat, Ma Bao Mat hodc céac
Dich Vu Kénh GDBT; (ix) bat ky vi pham nao vé bao mat hoéc viéc str dung trai phép, hw héng, 16i truyén phat lién quan
dén Hé Théng hodc cac may moc/thiét bi khac caa quy khach hang, (x) bat ky hanh déng hodc sw bé sét ndo cia cac
hang vién théng, don vi cung cap dich vu internet hodc bat ky Nha Cung Cap la bén thr ba nao hodc nha thau phu cta
Ngan Hang, (xi) viéc thwe hién bét ky quyé&n nao chia chuing téi theo cac Piéu Khoan nay, ké ca quyén cham dut theo cac
Piéu Khoan nay cha ching t6i, (xii) viéc ching t6i can clr vao cac théng tin dworc glri cho ching t6i; hodc (xiii) viéc bi
mét doanh thu ho&c bi mat co’ hoi kinh doanh, bi méat Igi nhuan, bi mat cac khoan tiét kiém hodc cong viéc kinh doanh
dw kién, bi méat div liéu, bi mat lgi thé thwong mai hodc tén that gia tri cia bat ky trang thiét bi nao, ké ca phan mém;
hodc (xiv) bat ky sw kién hoac tinh hudng nao vwot qué tdm kiém soat ctia ching tdi, ké ca bat ky sw han ché, can thiép
hodc ap dit thu tuc khan cap nao ctia nha nwéc hodc viéc cho dinh chi giao dich béi bét ky thi trweng lién quan nao,
tinh hinh trat tw dan sy, hanh déng khiing bé hodc hanh déng de doa khung bé, thién tai, chién tranh hoac dinh cong;
(xv) bat can ctia quy khach hang; va/hodc (xvi) viéc quy khach hang vi pham hodc khéng tuan tha ding cac Piéu Khoan
nay.

Trong pham vi khong dwoc loai trlr, tdng trach nhiém téi da clia ching t6i dbi véi quy khach hang vé tat ca cac khiéu nai, vu kién, yéu
cau, hanh déng hoac tha tuc té tung phap Iy khac lién quan dén cac Bidu Khoan nay, du dwoc can clir vao mdt hanh dong hodc yéu cau
bdi thwérng theo hop ddng, hanh vi so suét, 18i dan sw ngoai hop ddng hodc truerng hop khac, sé khdng vwot qua mudi dé la Singapore
(10 S$) hoac (néu dwoc néu rd trong Phan B cla cac Didu Khoan nay) sé tién twong dwong béng don vi tién té cla nwéc sé tai.

Irach nhiém phat sinh tir viéc sib dung cac Nha Cung CAp. Quy khach hang cong nhén va déng y réng theo toan quyén quyét
dinh riéng caa minh, chiing t6i c6 quyén str dung (cac) Nha Cung Céap dé thwe hién cac Dich Vu Kénh GDBT tai tirng thoi diém.
Trong pham vi t6i da dwgrc cho phép theo phéap luat ap dung, ching tdi khéng chiu trach nhiém vé bat ky hanh déng, bo sot
va/hodc vi pham nao cua (cac) Nha Cung Cép nay, véi diéu kién la ching toi da can trong hop ly trong viéc Iwa chon (cac) Nha
Cung Cap.

B&i hoan. Trong pham vi téi da dwoc cho phép theo phéap luat 4p dung, quy khach hang sé béi hoan cho chiing téi déi véi bét
ky khiéu nai, yéu cau, khiéu kién hodc thi tuc té tung nao ma cé thé dwec tién hanh ddi véi ching tdi, va bat ky tdn thét, thiét
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hai, chi phi hodc phi tdn nao (ké ca chi phi phap ly) ma ching t6i c6 thé phai chiu hodc ganh chiu (trwc tiép hay gian tiép) do:

(a) quy khach hang vi pham hodc khdng tuan thi cac Didu Khoan nay, ké ca viéc khdng cé dwoc sy déng y theo Piéu 8.5
trén, va bat ky vi pham nao déi vé&i cac tuyén bé va bao dam quy dinh tai Diéu 10 trén;

(b) bat ky bén nao str dung trai phép Ma Bao Mat hodc Co Ché Bao Mat;

(c) bat ky héng héc/l8i hodc tryc trac nao trong Hé Théng ctia quy khach hang dwec str dung cho cac Dich Vu Kénh GDDT;

(d) bat ky Ma Boc nao dworc thiét ké dé cho phép truy cap trai phép ma da dwoc quy khach hang cai vao, gay anh hwéng
dén hoac khién cho cac Dich Vu Kénh GDBT va/hoac phan cirng, phan mém va/hoéc céac hé théng tw déng khac caa

chiing t6i bi héng héc/léi hodc bi truc trac;

(e) bat ky théng tin hodc tai liéu nao quy khach hang cung cép cho chiing t6i, ma khéng dung hay bi sai léch hodc cho thay
la khéng ding hay bi sai léch trong bat ky phwong dién quan trong nao;

() viéc thwe hién céc quyén cta chung t6i theo cac DPiéu Khoan nay;

9) viéc chiing téi hanh déng can ctr theo hodc dwa vao cac Yéu Cau Bang Pién Tir; va/hoic

(h) viéc quy khach hang truy cap hoac st dung, hoac khdng truy cap dwoc hoac khdéng str dung dwoc cac Dich Vu Kénh
GDDT,

trire treng hop c6 gian lan, hanh vi so’ suat nghiém trong hodc hanh vi sai trai cé y cia ching toi.

TuAn thid cac nghia vu phap [v. Chang t6i c6 quyén hanh déng phi hop véi bat ky |énh toa an, phan quyét hodc quyét dinh trong
tai nao dwoc téng dat cho chung toi lién quan dén bat ky Yéu Cau Bang Pién T nao ma khéng can c6 chap thuan cha quy
khach hang. Ching t6i cé thé hanh dong can clr theo y kién tw van cuda luat sw vé bat ky van dé nao lién quan dén cac Diéu
Khoan nay, va trong pham vi téi da dwoc cho phép theo phép luat &p dung, khéng phai chiu trach nhiém vé bat ky hanh déng
nao dworc thwe hién hodc bé qua theo y kién tw van néu trén.

v. Ngoai ra, ching téi khéng chiu trach nhiém vé bét ky ton thét,
trach nhiém, cham tré hodc chi phi ndo ma quy khach hang phai chiu do chiing téi thwc hién hanh déng can thiét dé tuan tha
cac nghia vu phap ly hoac theo luat dinh tai Lanh Thd Tai Phan.

CAc ngoai |8 khona thuéc pham vi gigi han trach nhiém. Khéng c6 ndi dung nao trong cac Biéu Khoan nay loai trir hoac gi&i

han trach nhiém cta ching toi vé:

(a) viéc tle vong hodc thwong tén con ngwei do hanh vi so suét cia chlng toi gay ra;

(b) viéc gian lan hoéc 16i Itra d6i; hodc

(c) bat ky trach nhiém nao khac trong trweeng hop khdng thé bi loai trir hodc giéi han theo quy dinh ctia phap luat.
CHAM DUT

Ch&m dut. Tai bt ky thdi didm nao va trén co sé khong phai chju trach nhiém véi quy khach hang, chang toi cé thé chdm dat quyén truy
cap va/hodc st dung cac Dich Vu Kénh GDDT cuia quy khach hang béng céch givi thoéng bao cho quy khach hang bang vén ban. Ching
t6i c6 toan quyén quyét dinh dé xac dinh xem viéc chdm dirt néu trén co lam anh hwéng dén bt ky Yéu Cau Béng Dién Tl nao do quy
khach hang dwa ra va dwgc ching tdi nhan hop 1é trwdc khi c6 thdng bao néu trén hay khong.

Hé qua cla viéc cham dirt. Néu chiing toi glri cho quy khach hang mét thong bao cham dirt theo Bidu 12.1, thi quy khéch hang déng y
rang:

() quy khach hang sé lap ttrc ngirng st dung bat ky Co Ché Bao Mat va/hodc Ma Bao Mat nao ddi véi cac Dich Vu Kénh GDDT;
va

(b) quy khach hang sé khéng gil lai bat ky di liéu nao lién quan dén hoac da nhan dwoc thong qua céc Dich Vu Kénh GDDT va tat
ca phan mém chuing t6i da cung cap (k& ca bat ky ban sao nao quy khach hang da tao ra) trén Hé Théng cdia quy khach hang,
triy khi chding t6i c6 théng bao khac di cho quy khach hang. Néu ching t6i yéu ciu quy khach hang tiéu hlly hoac hly bd bét ky
d¥ liéu ndo néu trén, thi quy khach hang sé phai thuc hién nhw vay theo bat ky quy trinh g& bd di liéu ndo ma ching t6i c6 thé
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quy dinh.
: . - i .

Chép nhan hé so clia ching t6i la c6 tinh chat quyét dinh. Ngoai tri trweéng hop c6 sai sét rd rang, quy khach hang chap nhan hé so cla
ching t6i vé bat ky Yéu Cau Bang Dién Tt nao ho&c vé cac théng tin lién lac khac gitra quy khéch hang va ching tdi la cé gia tri cudi
cuing, ¢6 tinh chat quyét dinh va c6 gia tri rang budc déi véi quy khach hang cho moi muc dich.

Thoéng béo vé hd so khéng chinh xac. Chiing t6i c6 thé nhwng khong cé nghia vu phai cung cép cho quy khach hang Théng Tin Trao Déi
Béng Dién T, céac théng bao hodc hd so lién quan dén Yéu Cau Bang bién T clia quy khach hang. Néu ching t6i cung cap nhw vay,
thi quy khach hang phai théng béo cho chang toi vé bat ky diém khac biét hodc khdng chinh xac nao trong béat ky Théng Tin Trao Déi
Béng Dién T, thong bao ho&c hd so' nao ma chung téi giri cho quy khach hang, trong vong 14 ngay duong lich ké tr ngay gli théng
bao hodc hd so néu trén. Néu quy khach hang khéng théng bao nhw vay, thi quy khach hang sé khéng c6 quyén tranh céi vé néi dung
ctia théng béao hodc hé so néu trén niva, va thdéng béo hodc hd so néu trén dwoc xem | co gia tri cudi cuing, co tinh chéat quyét dinh va
c6 gia tri rang budc déi véi quy khach hang. Quy khach hang cé nhiém vu lwu gitr ban sao ctia Théng Tin Trao Dbi Béng Dién T, thong
b&o hoadc hd so néu trén.

Kha n&ng hd so dwoc chap nhan Iam bang chirng. Trong pham vi ti da dwoc cho phép theo phép luat 4p dung, quy khach hang déng y
réng tat ca cac hd so néu trén déu cé thé dwoc chap nhan lam bang chirng, va sé khong tranh céi vé tinh chinh xac hoéc tinh xac thuc
ctia ndi dung trong cac hd so néu trén chi véi Iy do cac hd so néu trén da dugc tao ra tir hé théng may vi tinh.

IHONG BAQ

Thoéng béo bang van ban. Tét ca théng béo, yéu cau, tai liéu hodc céc thong tin lién lac khac (goi chung 1a “Théng Bag”) dwoc yéu cau
dwa ra hodc dwoc phép dua ra theo cac Diéu Khoan nay, theo quy dinh phép luat hodc trong trudng hop khac, déu phai béng van ban.

Phuong thire giao hodc gtri Théng Bao. Trong truong hop:

(a) Thong Béo can dwoc gri hodc giao cho quy khach hang tai Singapore hodc bén ngoai Singapore, thi Théng Bao dé c6 thé dwoc
gWri hodc giao cho quy khach hang béng cach dé tai, hodc gl bang dwérng buu dién dén, hodc glri bang fax, hé thdng tin nhan
ngan (“SMS”), thw dién tt, thuw bwu dién c6 trd trwéc cwdc phi hodc giao tan tay, hodc cac kénh théng tin lién lac qua mang
Internet hodc tryc tuyén khac, hodc bang bat ky phwong tién nao khac, dén bat ky Dia Chi Dinh S8n nao, bao gébm ca (céc) tai
khodn ngwéi diing ma chung t6i xac dinh 1a c6 lién két véi quy khach hang théng qua cac bai dang, hé thdng nhén tin hodc hé
théng trd chuyén trén mang x& hoi hodc céc dich vu trc tuyén khac; va

(b) Thong Béo can dwoc gli cho ching tdi, thi Thong Bao do sé dwoc giao tan tay, givi bing thw bao dam tra trwéc cudc phi, gl
bang fax hodc béng thw dién t&r dén Ngudi Phu Trach Bugc Chi Binh.

Nhan Théng Bao. Quy khach hang dwoc xem la nhan dwoc bat ky Théng Bao nao ma ching téi givi dén (a) tai thoi diém giao dén Dia
Chi Binh S&n trong trwéng hop giao tan tay; (b) 1 ngay lam viéc sau ngay gl trong trwéng hop gri béng dwdng buwu dién; (c) ngay lap
tre tai thoi diém glri trong tredng hop glri béng fax, SMS, thw dién t& hodc thong qua bat ky kénh thong tin lién lac qua mang Internet
hoac truc tuyén nao khac, hodc bat ky phwong thirc nao khéac chwa dwoc néu rd tai Diéu 14.3.

Tbng dat tai liéu hop 1&. Quy khach hang ciing ddng ¥ va chap nhan rang viéc téng dat bat ky tai liéu ndo (bao gdbm ca Gidy Triéu Tap
hoac quy trinh t tung khéc) cho quy khach hang theo Didu 14 nay sé& dwoc xem la viéc téng dat hop Ié va day da, cho du quy khach
hang c6 thé khdng nhan dwoc tai liéu hodc tai liéu bi tra v& do giao khdng thanh cong. Ngoai cac phwong thirc tdng dat tai liéu dwoc néu
tai Diéu 14 nay, ching tdi c6 thé tdng dat bat ky tai liéu ndo cho quy khach hang theo bét ky phwong thirc ndo khac dwoc phap luat cho
phép.

Nhiém vu cap nhat théng tin. Quy khach hang phai nhanh chéng théng bao cho Khach Hang Lién Quan bang van ban bat ky thay déi nao
vé dia chi gl thw, sb fax va/hoac dia chi thw dién tir d& lién lac cta quy khach hang hoac bét ky thong tin cu thé lien quan nao cla quy
khach hang dang duoc lwu trong hd so cla ching t6i (ké ca chir ky, ngudi cé thAm quyén ky tén vavhodc van ban Gy quyén), va néu
chiing t6i yéu cau thi gli cho ching tdi tat ca céc tai liéu hd tro twong (rng ma chiing t6i yéu cau. Quy khach hang ddng y va céng nhan
rang ching toi sé c6 thdi gian hop ly, khdng it hon 7 ngay lam viéc k& tir khi nhan dwoc chi thi tr Khach Hang Lién Quan, dé diéu chinh
céc thong tin cu thé lién quan clia quy khach hang, dé& xt Iy va thwe hién thay ddi trong hd so clia chung t6i, sau d6 chung tdi méi cé thé
l4y thay ddi d6 lam can ct thwe hién.

Pham vi 4p dung cta didu nay. Diéu 14 nay chi dwoc ap dung cho cac Thong Béo v& nhirng van dé lién quan dén cac Biéu Khoan nay.
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Yéu cAu cung cép théng tin. Quy khach hang phai nhanh chéng cung cép cho chiing t6i va/hodc cho béat ky co quan quan ly nha nwéc
hiu quan nao bt ky théng tin va/ho&c chirng tir ndo (a) ma ching toi cé thé yéu cau hop ly dé dap rng cac nghia vu phéap ly hoic luat
dinh cta ching t6i hoéc bt ky cac yéu cau nao ma chiing t6i can tuan tha hodc dong y tuan thd tai tirng thdi diém hoéc (b) dwoc bat ky
co quan quan ly nha nwéc hitu quan nao yéu cau. Khi cé yéu cau hop ly ciia chang tdi, quy khach hang phai danh sy hé trg hodc hop
tac ma ching toi c6 thé yéu cau cho béat ky quy trinh diéu tra hoac gidi quyét tranh chép nao.

Hiéu luc lién tuc. Viéc chdm dit quyén truy cap va st dung cla quy khach hang déi véi cac Dich Vu Kénh GDDT sé khong lam anh
hwéng dén bat ky quy dinh nao cla cac Diéu Khoan nay ma cé kha néng dwoc thuc hién va/hodc tiép tuc ton tai, dwoc ap dung hodc
tiép tuc c6 hiéu luc sau khi xay ra viéc chdm dirt néu trén. Viéc cham dirt nhw vay sé khong lam anh huéng bat ky quyén hanh déng nao
da phat sinh cho mét bén déi vai bat ky hanh vi vi pham cac Biéu Khoadn nay cta bén con lai.

Hiéu luc tivng phan. Néu c6 bét ky quy dinh nao trong cac Didu Khoan nay khéng hop phap hodc khong thé thi hanh theo bét ky phap
luat &p dung nao thi quy dinh d, trong pham vi dwoc phép luat &p dung cho phép, sé dwoc bé ra khdi cac Diéu Khoan nay ma khéng
lam anh hwéng dén hiéu lwc cla cac quy dinh khac.

Khoéng c&n c vao noi dung khéc. Ngoai trir trwdrng hep dwoc quy dinh trong cac DBiéu Khoan nay, céc bén khong cé bat ky quyén nao
chéng lai nhau lién quan dén, ciing nhw khéng cén ct vao bét ky tuyén bb, bdo dam hodc hop ddng phu nao qua Ioi néi hodc béng van
ban dwoc dwa ral/lap trwde ngay quy khach hang dang ky st dung cac Dich Vu Kénh GDDT.

The tw wu tién 4p dung céc didu khodn va diéu kién. Néu cé bat ky mau thudn nao gira cac Phan khac nhau trong cac Diéu Khoan nay,
thi cac diéu khoan sé dwoc ap dung theo thir tw wu tién sau, trir khi cé quy dinh rd rang khéac di:

() Phéan B cla cac Diéu Khoan nay; va
(b) Phéan A cla cac Biéu Khoan nay.

Ngoai cac Piéu Khoan nay, cac diéu khoan va diéu kién hién hanh cla chung téi diéu chinh cac dich vu khac dwoc cung cap cho quy
khéch hang sé tiép tuc dwoc ap dung va cé gia tri rang budc quy khach hang, trir khi dwoc quy dinh khac di béng van ban. D& tranh hiéu
nham, céc dich vu dwgc chang tdi cung cép lién quan dén viéc sir dung hé thdng nhan tin trén Méi Trwérng Doanh Nghiép Chuan Hoa
(SCORE) thuéc quan ly ctia Hiép Héi Vién Thong Tai Chinh Lién Ngan Hang Toan Cau (SWIFT) khéng cAu thanh Dich Vu Kénh GDBT
theo cac Didu Khoan nay, va sé tiép tuc dwoc didu chinh bdi cac diéu khoan va diéu kién hién hanh &p dung cho dich vu nay.

Slra dbi va diéu chinh. Bang thong bao giri cho quy khach hang, ching tdi c6 thé thay déi cac Diéu Khoan nay. Théng bao néu trén sé
dwoc dwa ra dwéi hinh thiec quy dinh tai Diéu 14 hodc théng qua cac Dich Vu Kénh GDBT. Néu quy khach hang hoéc bat ky Ngudi Dung
nao tiép tuc st dung cac Dich Vu Kénh GDDT sau ngay thay ddi néu trén cé hiéu lwc, thi quy khach hang dwoc xem nhw 1a da déng y
véi thay dbi néu trén.

Chuyén giao va chuyén nhuong. Viéc siv dung va truy cap cac Dich Vu Kénh GDBT la danh riéng cho quy khach hang. Quy khéach hang
khéng dwoc chuyén giao hodc béng cach khac nhuwgng lai bat ky loi ich nao ma quy khach hang cé thé nhan dwoc theo cac Diéu Khoan
nay cho bét ky bén thir ba nao khi khéng c6 sw ddng y béng van ban cta ching toi.

Theo quyén quyét dinh duy nhat va tuyét dbi cia minh, chiing tdi cé quyén chuyén nhwong bt ky hodc tat ca cac quyén va nghia vu ctia
chung t6i theo cac Diéu Khoan nay cho bat ky Thanh Vién Ngan Hang nao ma khéng can phai c6 sw dong y ctia quy khach hang. Mot
khi chiing t6i thong bao cho quy khach hang vé viéc chuyén nhwong, bén nhan chuyén nhwong sé tiép nhan tat ca cac quyén va nghia
vu dwoc chuyén nhuong tlr ching toi ké tir ngay chuy&n nhwong.

Ngoai ra, theo quyén quyét dinh duy nhat va tuyét déi ctia minh, trén co’ s& khong can cé théng béo cho quy khach hang hay sw déng y
clia quy khach hang, chiing tdi cé quyén Gy thac hoac giao lai bt ky cac quyén hodc nghia vu ndo theo cac Bidu Khoan nay cho bét ky
bén th& ba nao, va chi dinh cac Nha Cung Cép bén thir ba, dai dién va/hoic nha thdu phu cung cap toan bd hay mét phan cac Dich Vu
Kénh GDDT.

Luat didu chinh va phuc tiing thdm quyén tai phan. Cac Diéu Khoadn nay va bt ky nghia vu ndo phat sinh tir cac Diéu Khoan nay dwoc
diéu chinh theo phéap luat ctia Lanh Thd Tai Phan. Triy khi ching tdi c6 Iwa chon khac di bang van ban, moi tranh chap phat sinh tir hodc
theo cac Didu Khoan nay sé dwoc gidi quyét trwdc tda an cla Lanh Thd Tai Phan, va quy khach hang ddng ¥ phuc ting thdm quyén tai
phan cla toa an néu trén.

Ngbdn ngir diéu chinh. Trong trwéng hop cac Didu Khoadn nay dwoc dich sang bét ky ngdn ngtr nao khac, thi ca ban tiéng Anh va ban dich
d&u c6 hiéu lwc ngang nhau, véi diéu kién 1a ban tiéng Anh dwoc wu tién ap dung so véi ban dich trong trweérng hop cé bét ky khac biét
hay mau thuan nao.
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Quyén cua cac bén th ba. Ngoai trir cac Nha Cung Cép, khéng cé ngudi ndo ngoai cac bén co thé budc thi hanh bt ky quy dinh nao
trong cac Diéu Khoan nay. Khéng can phai c6 s ddng y cla bén thir ba nao vé viéc thay déi hodc cham dit thda thuan gitra cac bén
lién quan dén cac Dich Vu Kénh GDDT.

T bd. Viéc chang t6i hoan thi hanh, cham thi hanh ho&c gia han thi hanh cac Diéu Khoan nay sé& khéng lam anh hwéng dén ho&c khéng
lam gidi han cac quyén cda ching téi. Viéc tlr bd cac quyén cta ching toi sé khdng dwoc hiéu 1a tir bé bt ky vi pham nao sau dé, ciing
nhw cac quyén, quyén han hoac bién phap khac phuc trong cac Biéu Khoan nay dwoc trao hoéc dwoc danh cho chang toi sé khong loai
trr bat ky quyén, quyén han ho&c bién phap khéc phuc nao khac ma ching téi dwoc hudng, va tirng quyén, quyén han hoéc bién phap
khac phuc néu trén sé c6 tinh chat cong don, trir khi dwgc quy dinh rd rang khac di trong cac Diéu Khoan nay.
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L&nh Thé Tai Phan Chu thé DBS Ngwe&i Phu Trach Pwoc Chi Binh

Trung Quéc DBS Bank (China) 15th Floor DBS Bank Tower 1318 Lu Jia Zui Ring Road Pudong
Shanghai 200120 China

Ngwoi nhan: B6 Phan Quan Ly Kénh Giao Dich (Channel Management)

Hbéng Kéng DBS Bank (Hong Kong) 9/F, Millennium City 6
392 Kwun Tong Road, Kwun Tong Kowloon, Hong Kong

Ngwoi nhan: Bo Phan Quan Ly Kénh Giao Dich (Channel Management)

DBS Bank Ltd., Chi nhanh Héng Kéng 18/F, The Center
99 Queen's Road Central Central, Hong Kong
Ngwoi nhan: Bo Phan Quan Ly Kénh Giao Dich (Channel Management)
An Do DBS Bank India Limited Ground Floor, Express Towers, Nariman Point,
Mumbai 400 021 India
Ngwoi nhan: Bé Phan Dich Vu Khach Hang (Client Services)
Indonesia PT Bank DBS Indonesia Capital Place, 16th Floor
JI. Jend. Gatot Subroto Kav. 18 Jakarta 12710, Indonesia

Ngwdi nhan: Bd Phan Dich Vu Giao Dich Toan Cau (Global Transaction
Services)

Singapore DBS Bank Ltd. Changi Business Park Crescent #03-05A, DBS Asia Hub
Singapore 486029

Ngwoi nhan: Bd Phan Quan Ly Kénh Giao Dich, Cong Nghé va Nghiép Vu
(Channel Management, Technology va Operations)
Viét Nam DBS Bank Ltd. — Chi nhanh Thanh phé Lau 11, Saigon Centre, 65 Lé Lgi, Quan 1, Thanh phé H& Chi Minh, Viét
HG6 Chi Minh Nam

Ngudi nhan: B6 Phan Dich Vu Giao Dich Toan Cau (Global Transaction
Services)
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Phan B — Cac Piéu Khoan va Piéu Kién Bé Sung
Danh cho cac Quédc Gia Cu Thé

Muc F — Cac Diéu Khoan va Piéu Kién Bd Sung Danh cho nwéc Cong Hoa X& Héi Chil Nghia Viét Nam

Muc nay dwoc 4p dung cho va diéu chinh viéc cung cép cac Dich Vu Kénh GDBT ciia DBS Bank Ltd., Chi nhanh Thanh phé H6 Chi Minh, ciing nhw
viéc nhan va st dung cac Dich Vu Kénh GDBT tai hoac tir nwédc Cong Hoa X& Hoi Cha Nghia Viét Nam. Vui long Iwu y réng néu quy khach hang
dang nhan céac Dich Vu Kénh GDBT tai b4t ky quéc gia nao khong phai 1a Cong Hoa X& Hoi Chl Nghta Viét Nam, thi phap luat nwéc sé tai khac co
thé dwoc ap dung.

Trong pham vi dwoc quy dinh dwéi day, Muc nay bd sung va stra d6i mot sb ndi dung tai Phan A trong cac Diéu Khoan nay, va tao thanh mét phan
cla cac Diéu Khoan nay.
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2.2

DPINH NGHIA. Trir khi dwoc quy dinh ngwoc lai mét cach rd rang trong Muc ndy, cac tir ngl viét hoa trong Muc nay sé& cé nghia nhw
dwoc quy dinh twong trng tai Phan A cla cac Diéu Khoan nay. Ngoai ra, triv khi ngl canh yéu cau khac di:

(a) “Chinh Sach Vé Quyén Riéng Tw DBS” nghia Ia Chinh Sach V& Quyén Riéng Tw DBS dwoc dang tai trén www.dbs.com/privacy,
¢6 thé dwoc ching tdi stra ddi, bd sung va/hodc thay thé tai tirng thei diém, va dwoc dwa vao cac Diéu Khoadn nay thong qua dan
chiéu twong trng, va tao thanh mét phan cda cac Diéu Khoan nay.

(b) “Dip Liéu C4 Nhan” nghia la cac thong tin ma qua dé co thé xac dinh dwoc danh tinh ca nhan cla quy khach hang va/hoéc (cac)
ca nhan khac, dwoc thu thap qua viéc quy khach hang st dung cac Dich Vu Kénh GDDT, nhu ho tén, s CMND/CCCD, sb gidy
khai sinh, s6 ho chiéu, qudc tich, dia chi, sé dién thoai, théng tin vé thé tin dung hoac thé ghi ng, chlng téc, gidi tinh, ngay sinh,
dia chi thw dién t&, bt ky thong tin nao vé quy khach hang va/hoic (céc) ca nhan khac ma quy khach hang da cung cép cho
Ngan Hang trong cac don déng ky, don yéu cau hodc bat ky don twong tw nao va/hodc bét ky théng tin nao vé quy khach hang
va/hodc (cac) ca nhan khac ma Ngan Hang da hodc c6 thé thu thap, lwu trik, st dung va xt ly tai tirng thdi diém, va bao gébm ca
d¥ liéu c& nhan nhay cadm nhw di¥ liéu vé strc khde, ton gido hoéc tin nguwéng twong tw khac va/hodc cac van dé twong tw, va
céac théng tin khac ma qua d6 gilp c6 thé xac dinh dwgc mot ca nhan cu thé 1a ngudi dang st dung cac Dich Vu Kénh GDDT.

R R R N I ]
Diéu 3.2, Phan A cuia cac Diéu Khoan nay dwoc xéa bd va thay thé bang néi dung sau:

Khong bao dam. Quy khach hang céng nhan va déng y rdng N6i Dung ghi trong Théng Tin Lién Lac Bang Pién Tt c6 thé phu
thudc vao khoang cach th&i gian, bi cham tré va/hodc c6 thé bi chan hay bi mat. DU ching tdi c6 ap dung cac bién phap bao vé
hop ly, nhwng trong pham vi téi da dwoc cho phép theo phéap luat &p dung, ching t6i khéng bao dam Théng Tin Lién Lac Bang
Pién T dwoc giao thanh céng, ding thei han hodc chinh xéac, khéng bao dam vé sw an toan/bao mat cho bat ky Théng Tin Lién
Lac Bang Dién Tt nao dwoc chuyén dén quy khach hang, va quy khach hang sé chap nhan rdi ro trén co’ sé lién tuc vé viéc
Théng Tin Lién Lac Bang Pién Tt c6 thé bi bén thr ba trai phép truy cap.

Diéu 3.5, Phan A ctia cac Diéu Khoan nay dwoc xéa bo va thay thé bang ndi dung sau:

Khéng bao dam. Du chiing t6i c6 ap dung céc bién phap bao vé hop Iy, nhwng trong pham vi téi da dwoc cho phép theo phép
luat 4p dung, ching téi khdng bao dam rang cac Dich Vu Kénh GDBT, Kénh Giao Dich hodc N&i Dung sé dwec cung cap ma
khéng bi gian doan, khéng cé 16i hay Ma Boc, hodc bat ky sai sét nao déu sé dwoc khac phuc.

BAO MAT
Diéu 5.1, Phan A cla cac Diéu Khoan nay dwoc x6a bd va thay thé bang noi dung sau:

Tuan thd cac véu cau bao mat. Quy khach hang phai tuan tha tit ca cac yéu ciu, huwéng dan va thong sé k¥ thuat lien quan dén Co Ché
Bao Mat va’hodc Ma Bao Mat do ching t6i quy dinh tai tivng thi diém. Ching t6i vao tirng thdi didm co thé yéu ciu thay thé hoac thay
ddi bt ky Co Ché Bao Mat vashodc Ma Bao Mat nao, hodc cé thé chdm dut viéc st dung bét ky Co Ché Bao Mat varhodc Ma Bao Mat
nao ma khang can dwa ra ly do hodc glri théng béo, va ching tdi khong phai chiu trach nhiém véi quy khach hang vé bét ky ton that hoac
thiét hai nao ma quy khach hang phai chiu do ching téi ch&m dit nhw noi trén, trv khi phéap luat hién hanh cé quy dinh khac di.



http://www.dbs.com/privacy
http://www.dbs.com/privacy

4.1

4.2

4.3

4.4

% BDBS

Live more, Bank less

Diéu 8.5 duoc x6a b va thay thé béng néi dung sau:

Nghia vu cé duoc sw ddng y. Néu quy khach hang cung cép cho ching tdi Di¥ Liéu C& Nhan cla bat ky ca nhan nao khac trong qua trinh
quy khach hang cé quan hé giao dich véi chang tdi hodc véi bat ky Thanh Vién Ngan Hang nao cla chang tdi, thi quy khach hang xéac
nhan da cé duoc sw ddng y cla ca nhan doé di véi, va theo day thay mét cho ca nhan d6 dong y, viéc chang t6i thu thap, xt ly, st dung
va tiét 16 Di¥ Liéu Ca Nhan cla ca nhan d6 theo Chinh Sach Vé Quyén Riéng Tw DBS.

Diéu 8.8 duoc x6a b va thay thé béng néi dung sau:

Tiép tuc c6 hiéu lwc. Dé tranh hidu nhadm, su cho phép va sw ddng y ma quy khach hang dua ra theo Diéu 8 nay sé van tiép tuc c6 hiéu
Iwc sau khi cac Diéu Khodn nay cham dut, trir khi ching t6i nhan dwoc vén ban yéu cau tir quy khach hang néu ré rang quy khach hang
rat lai toan bd hay mét phan sw cho phép va sy dong y da dwa ra trwdc do. Bat ké quy dinh trén, chang t6i sé lwu gite D Liéu Ca Nhan
ctia quy khach hang cling nhw clia céc ca nhan khac ma quy khach hang da cung cép, trong mét khoang thei gian nhét dinh theo chinh
sach noi bd clia chung t6i va vi ly do khac dé bao vé thong tin néu dwoc yéu cu lwu git nhw vay theo phéap luat hién hanh. D& Liéu Ca
Nhan dwoc lwu gilr trong cac tép tin dién ttr sé dwoc x6a bang phwong phap ki thuat sao cho khéng thé khéi phuc céc hd so/tép tin d6
duoc.

Chinh Séch V& Quyén Riéng Tw DBS. Quy khach hang déng y réng Chinh Sach V& Quyén Riéng Tw DBS dugrc duwa vao cac Diéu Khoan
nay théng qua dan chiéu twong (g, va tao thanh mét phan clia cac Diéu Khoan nay. Ngoai ra, quy khach hang déng y réng Chinh Sach
V& Quyén Riéng Tw DBS dwoc ap dung dbi véi toan bo D Liéu Ca Nhan do quy khach hang cung cap hoéc bang cach khac dwoc chiing
tdi thu thap tir bat ky nguén nao khac hodc trong qua trinh quy khach hang cé quan hé giao dich véi ching tdi ho&c véi bat ky Thanh Vién
Ngan Hang nao cua chung t6i, va quy khach hang déng y véi viéc thu thap, x& ly, st dung va tiét 16 D& Liéu Ca Nhan theo Chinh Séch
V& Quyén Riéng Tw DBS. Trudng hgp c6 mau thuan hodc khac biét gitra cac Bidu Khodn nay va Chinh Sach Vé Quyén Riéng Tw DBS,
thi cac Diéu Khoan nay sé dwoc wu tién ap dung.

C6ng nhan céc diéu khoan va didu kién diéu chinh D& Liéu Ca Nhan. Quy khach hang cong nhan va déng y véi Diéu 8, Phan A trong cac
Diéu Khoan nay va cac quy dinh khac néu trong céc thda thuan/hgp ddng lién quan hodc cac diéu khoan va diéu kién gitra quy khach
hang va ching tdi vé viéc thu thap, x& Iy va st dung D Liéu Ca Nhan.






