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First Time Login




01 Dang nhiap lan dau

Co 2 céach dé dang nhip IDEAL, Ngan Hang Doanh Nghiép Truc Tuyén cta DBS:

1. St dung link https://ideal.dbs.com

2. St dung link www.dbs.com. Va chon ‘Login to DBS IDEAL’ trong phan Login

Néu quy khach ding ky Thiét bi bao mat (TBBM) vat ly

X DI3S IDEAL

Forgot Login PIN / Unlock Account

FAQ
User Guide

About Security

How would you like to receive your One Time Password

(OTP)?

«  Emall it to my registered email address.

SMS it to my regi

il .

Set New Login PIN

RWIM- |

OTP is sentto ; g™ = """ i@ds.com

Cance

Send OTP

We have sent an
email with a
One Time
Password (OTP)

to your

3 Use P One Time
Pamaword (OTP)
WV I000OKK 15 proceed

g d email
address

DBS IDEAL

DPing nhap vao IDEAL bing théng tin dwgc cung
cdp trong thw chao tir DBS va nhin ‘Login’.

Your Credentials

Organisation ID  <org ID>

Organisation ID

<user ID> (TN

Registration Code <code> —) Py XXXXXX

(Chu y: Reg code chi ¢d gid tri trong vang 180 ngay / Note that Reg Code is only valid for 180 days)

Chon dé& nhin m3 xac thwc (OTP) dwoc gl
dén bang dia chi email hay s6 di ddong dwoc
dang ky.

O Nhap ma xac thuc 6 chit s6 dwoc gl dén

s6 di dong hodc email dwoc chon.

Nhép 6 chit s6 mat ma méi, theo tly chon clia quy

o khach 2 Ian.

Cancel —_— o Chon ‘Update Login PIN’



https://ideal.dbs.com/
http://www.dbs.com/

Register your Security Device .
0 Nhap ma seri cia TBBM vat ly. Ma seri c6 thé

1 Activate Authoriser Security Device thfiy & phﬁn mat sau clia TBBM

1. Press € to activate .

2. Ent ir dos 8 di i e ~ . 9 A ~ N . ~ ,

ot ooty Nhan nat doé trén TBBM dé hién thi ma xac
0 thwc dang nhap va nhdap ma nay vao

4047070651

Né&u quy khach cé quyén phé duyét giao dich, vui
2 Entor your 8 digitpin Idng lam theo hwéng dan & bwéc 2 trén man hinh
3. Press @o get your | LA P ~ oz = a

Sacurity Accass Coda  Prews BB to actuate dé lay mé xac thuc dang nhap.

Cancel ‘ - e Chon ‘Register your Security Device’

2 Enter Security Access Code
cesneend J @| Pross © 1o actate -

Néu quy khach ding ky TBBM So6

Tai wng dung DBS IDEAL vao dién thoai di dong. St
(App Store cho iPhone hoac Google Play Store cho cac dong Android). o

© OQuy khach van co thé str dung ttng dung TBBM S8 khi thay ddi sim dién thoai (trong
treong hop di cong tac, du lich)

TBBM S6 chi dwgc dang ky trén 1 dién thoai tai 1 thoi diém.
Néu ban can thay thé dién thoai, vui long tai tng dung DBS IDEAL vao dién thoai mdi.

Pang nhip vao DBS IDEAL va thuc hién bwéc chuyén TBBM S6 vao dién thoai méi
theo hwdng dan trén man hinh.

DBS IDEAL




il VN Mobifone 4G 4:32 PM

Wielcame to Khéi dong teng d 6t man hinh va chon ‘Start’
—_— &i dong rng dung, vu6t man hinh va chon ‘Sta
£3DBS IDEAL" @ Ko dong ing dung
Mobile
Enjoy the convenience of = ; ; )
banking Gn the o, e Chon ‘First time using IDEAL'.

Swipe to learn about DBS IDEAL™ Mobile

B3 DBS IDEAL™

Welcome to DBS IDEAL!

To get started, we'll need to do
the following:

1. Verify your identity

2. Set login PIN

3. Register this phone/device
4. Secure your digital token

———— @ cron e

E3DBS IDEAL™

ki o ety — o Ding nhap vao IDEAL bing théng tin dwoc cung cip trong
thw chao tir DBS va nhin ‘Login’.

B

> Your Credentials
Organisation ID  <org ID>
* i
Organisation ID
User ID <user ID>
The above details can be found in your User ID

DBS IDEAL Welcome Pack

_ Registration Code <code> —) PN | XXXXXX

(Chu y: Reg code chi ¢6 gid tri trong vong 180 ngay / Note that Reg Code is only valid for 180 days)

Back

DBS IDEAL




< Register Device

Register your device using any one of
the following methods:

OTP via both Email and SMS

@ S o Nhan ddu mii tén do.
M3 xac thwe OTP sé gtvi dén dia chi email va sau do 1a s6 di dong
dang ky.

Cancel

£ Verify your identity

' Email OTP a ]

Enter the 6 digit OTP starting with
<ejFv-> sent to t¥******e@d*s.com

Resend OTP

871 313 _— Nhap mé& 6 chir s6 OTP giri vao email da dang ky.

Nhén ‘Submit’ sau khi nhap OTP.

1 2 3
4 5 6
7 8 9

0 &)

Verify your identity

" ' SMS OTP

Enter the 6 digit OTP starting with
<YnY4-> sent to XX--XXXXX7572

Resend OTP

682 449 —_— Nhip m3 6 chit s6 OTP gti vao s6 di dong da dang ky.

Nhan ‘Submit’ sau khi nhap OTP.

: & ] &
- -
dos | e | i

0 &

DBS IDEAL




Set login PIN

Welcome LE THAI ANH

*

Your PIN cannot contain running
numbers (e.qg. 345678)

Your PIN also cannot contain 3
consecutive identical digits (e.g.
8299922)

Your PIN needs to be between 6 to
9 digits.

Confirm your login PIN

Secure your digital token

Use a PIN lock to secure your
digital token

% Use Pin Lock

Simplify your login by using your
fingerprint everytime the digital

token is used
) Use Touch ID ()
The PIN lock will be used when
Touch ID encounters a problem

Continue

< Secure your digital token

Enter PIN to secure your Digital Token

00 ©00

000

CO00

2 ()(=)()
Q00
(i)

DBS IDEAL

—_— Nhap méa PIN dang nhap méi.
X&c nhan ma PIN mai..

—_— Cai ddt m3 PIN khoéa TBBM S8. M3 PIN nay ¢ thé khac ma PIN
mé& khoa dién thoai

Quy khéach ciing co thé str dung TouchID dé xac thwc. Chiic
nang nay mac dinh chon khi cai dat.

— @ Nhin ‘Continue’.

Nhdp 6 chit s6 lam ma PIN khoa TBBM Sé.
Nhan ‘Continue’.

< Secure your digital token

PIN accepted
Enter PIN again to confirm
00O 00O

— Nhép lai m3 PIN khéa TBBM S&.
Nhin ‘Confirm’.

JO00

Continue




Secure your digital token

Digital token successfully secured

©

Your digital token is now secure and
ready to be used!

v/ You have set your Digital Token AN
+/ You have enabled Touch ID Approval

O v coninee

—_— Nhan ‘Go to notification settings’ d€ bat nhan théng bao tir
rng dung DBS IDEAL.

Instant Notification X

Enable notificationsto enjoy seamless
authentication for IDEAL desktop
transactions

Go to notif cal tin

DBS IDEAL




