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Overview of Sourcing Module Process Flow

This guide provides the supplier with a step-by-step process how to participate in a new RFx
request in the system.

The sourcing process flow consists of 7 stages as reflected in the diagram below.

o Stage 1 Pre-RFx Declaration. Supplier is required to review, accept, and acknowledge on
the Non-Disclosure Agreement (NDA), Conflict of Interest (COI) and Ethical Business
Practices (EBP) before DBS releases the RFx Instructions and documents.

e Stage 2-5 RFx process that involves your participation.

e Stage 6-7 (For your information only) What happens after you have submitted your
Proposals and responses to DBS clarifications.

1. 2. 3. 4. 5. 6. 7.
. . Declarations Requirement to . e .
Supplier Login (Pre-RFx) Supplier Queries Proposal  Clarification DBS Evaluation Award
l J L J
I 1
RFx Stage Communications will be taken

offline at the discretion of the
Sourcing Manager-in-charae

All communications after Stage 5. Clarifications will be done offline by the Sourcing Manager, if any.
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1 Log In Page

You will receive an email notification that your company has been shortlisted to participate in a new
RFx request. Please follow the guided instructions to begin with the process accordingly.

1.1 If you are a logging into the system for the First Time.

You will receive 2 emails, that is,
(1) Supplier Registration and
(2) Invitation to Supplier Registration Form and Pre-RFx Declaration.

Sample email — Supplier Registration

Supplier Registration

GPS Workbench - Sourcing <gpsworkbench@dbs.com> 9 Replyall |v

cadvipuser19; sherylid@uatibank.dbs.com ¥

ou forwarded this message on 2/6/2025 1:56 PM

Action Items [0}

BDBSwe

Dear Trainer,
You have recently been granted access into the DBS GPS Sourcing System.

Please verify and log in to your account before 2025-02-10.

Sample email - Invitation to Supplier Registration Form and Pre-RFx Declaration.

Y25-DBS-SGP-SM-00511 - CO/COR training video guide for new RFP process flow DBS requests you to complete the Supplier Registration Form and Pre-RFx Declaration.

GPS Workbench - Sourcing <gpsworkbench@dbs.com> 9 Replyall |v

t ]

B DBSwe

Dear Training Pte Ltd,

Training Pte Ltd has been invited to participate in Y25-DBS-SGP-SM-00511 - CO/COR training video guide for new RFP process flow

Please log in to DBS Procurement System and complete the following in order to proceed:

(1) Supplier Registration Form

(2) Pre-RFs Declaration

Note: Please ensure that the status for NDA, COI and EBP are acknowledged.

Thank you

If you are regustered user click here:

or -
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1) Supplier Registration

Proceed to register your account.
Click Verify Account.

Supplier Registration

Q GPS Workbench - Sourcing <gpsworkbench@dbs.com>
Today, 1:54 PM

eadrpusert9; sherrylid@uatibank dbs.com v

Inbox

I You forwarded this message on 2/6/2025 1:56 PM

Action Items
BWDBSwsB

Dear Trainer,
You have recently been granted access into the DBS GPS Sourcing System.

Please verify and log in to your account before 2025-02-10.

Verify Account

el Please do not reply.

ceive this emial ? Contract us now.

Login page for Account Verification appears.

Enter email address. Click Continue.

©2024 DBS BankLtd | Co. Reg. No. 196800306E

You will receive an email with an OTP number.
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Account Verified

You can now access GPS Sourcing System.
Please enter your email to create a password.

newsupplierggmail.com

G0 not share your Orgarssatbon 0, User 10, PIN, posswords, ond foken securty access
codes with sryane to keep your accounts sate.




Your email OTP number is sent.

Q GPS Workbench - Sourcing <gpsworkbench@dbs.com>

Today, 10:45 AM

eadvrpuser1d ¥

I This item will expire in 5 days. To keep this item longer, apply a different label

I Label: Delete Inbox 5 Days (5 days) Expires: 11/9/2024 10:45 AM

B|DBSws

Dear New Supplier . New Supplier.

Your OTP number is 114019 and it is valid for 90 seconds.

n-generated email. Flease do not reply.

Are vou not supposad to receive this email 7 Contact us now.

Enter OTP number. Click Continue.

©2024 DBS BaniLtd | Co Reg. No. 196800306€
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Verify your identity

Enter the OTP sent 1o newsupplierggmailcom

1 1 4 0 1 9

Request again in 00:00:23

50 st S yose Drgansnation 0, Uses 0 PN, Daspace. st S secury accews
e mth A 1 e s sty mate




Enter your mobile number. Click Continue.

Account Verified

You can now access GPS Sourcing System.
Please enter your phone number for verification.

+65-Singapore 1234567

00 ot share your Orgmreastion 10, User D, PN, posswords, and token secunty occess.
‘o wif amyane o keep your accounts safe.

196800306E

Enter OTP number. Click Continue.

Verify your identity

Enter the OTP sent to +6583806413

4 1 2 6 9

Request again in 00:00:32

50 not shere your Organisation 0, ser 10, PIN passworda, snd token securty sccess
coces with anyone to keep your sccounts safe
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Set your passwords. Click Submit.

Set your login password

Use at least 12 characters containing letters, numbers and
symbols.

Password

newsupplier@12345

Confirm password

newsupplier@12345

Do not share your Organisation 10, User 10, PIN, passwords, and token security access
©08S WHIh AYone 10 keep your accounts safe.

©2024 DBS Bankltd | Co. Reg. No. 196800306E

Note: If this is a first time log in, this page (below) will take some minutes to load.

e Click on the “Refresh” © icon.
e Try using another browser — Chrome / Edge.

At the Request Listing Page, select the Request Number to view.

Global Procurement Sourcing System

Welcome back, New Suppliér

Here's your summary for today.

Overview of SOURCING requests

43 Training Guide for Supplier
Supplier: New Supplier | Request number: Y24-DBS-SGP-SM-13118 | Sourcin
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You will be directed to the Supplier Registration Form page. Complete this form.

Supplier registration form

Company details

Company address

Contact information

Click Save.

Contact information

Singapore

Singapore

Singapore

Changi

nsert address

Login Person Name
New Supplier

New Supplier

Manager

New Supplier

newsupplierggmail.com

+65-Singapore 83806413
am the Primary Contact Person
Supplier

supplier@email.com

+B65-Singapore 83806413

 Drag your file here or
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Formally known as company name (optional

e indicate NA

re registered Foreign registered

1234567

SINGAPORE

Qalas

Sales

Sales

Sales

Individual



Message appears. Click Submit.

Contact information Login Person Nam
New Supplier
| am the Account Manager

Prin
New Supplier

Em
newsupplier@smail.com

"

+66-Singapore 83806413
1am the Primary Contact Person

Prir
Supplier

Email*
supplierg@email.com

"

+65-Singapare 83806413

Gy Drag your file here or browse

Sales

Sales

Sales

You will be directed to the Home page. Select Request Number to review.

Global Procurement Sourcing System

Welcome back, New Supp

Here's your summary for today.

Overview of SOURCING requests

43 Training Guide for Supplier

Supplier: New Supplier | Request number: Y24-DBS-SGP-SM-13118 | Sou!

g Manager: Chin Fen Le
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2) Invitation to Supplier Registration Form and Pre-RFx Declaration

Click Login.
Y¥24-DBS-SGP-SM-13118 - Training Guide for Supplier DBS requests you to complete the Supplier Registration Form and Pre-RFx Declaration.

Q GPS Workbench - Sourcing <gpsworkbench@dbs.com>
Today, 1041 AM
eadvrpusar1d; newsupplisn@uatibankdes.com ¥

I This item will expire in 5 days. To keep this item longer, apply a different label.

I Label: Delste Inbox 5 Days (5 days) Expires: 11/8/2024 10:41 AM

EDBSws

Dear Mew Supplier ,

New Supplier has been invited to participate in ¥24-DBS-5GP-8M-13118 - Trammng Guide for Suppliar .
Pleazz log in to DES Procurement System and complete the following m order to procesd.

(1) Supplier Registration Form

(1) Pre-FFx Declaration:

- Mon Disclosurs Agreement (WDA) (if any)

- Conflict of Interest (COI)

- Ethical Business Practices (EBP)

ote: Pleaze ensure that the statuz for WDA, COI and EEP are acknowladzed.

Thank you.
If you are registered user click here:
Or

Plazzs complata tha razistration sent via 3 separats email (Supplisr Registration)

Enter email and password. Click Continue.

BDBS

newsupplier@gmail.com

Do ot shere your Organisation (0, User 10, PIN, passwords, and token secunty access
‘G000 with anyone to keep yor eccounts safe

©2024 DBS BaneLtd | Co. Reg. No. 1968003064
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You will be directed to the Request Listing Page. Select the Request Number.

Global Procurement Sourcing System

Welcome back, New Supp

Here's your summary for today.

Overview of SOURCING requests

i3 Training Guide for Supplier

number: Y24-DBS-SGP-SM-13118 | Sourcing M

ger: Chin Fen Lee

You will now proceed to Stage 1. Declaration section.

Tralrung:GUIde;or Supplier

Supplier New Supplier | Request Number Y24-D8S-SGP-SM13118 | Sourcing Manager Chin Fen LEE

Declarations  Requirement to Supplier

s Proposal

Doclarations
NDA ® Pending
Due to the sensitive nature of this request. is required. Pl d load and review below.
Standard NDA Download
Please click 'yes' to accept the terms of the confidentiality undertaking and 'no’ if you want to propose amendments.
s O
Conflict of interest
» Pending
Does your company have any Conflict of Interest or Perceived Conflict with any DBS Staffis)?
s 0N
Ethical Business Practices
Pending
1acknowledge the following
The importance to uphold the highest ethical and professional standards in all business practices.
 Supplier shall not engage in corruption. collusion, extortion, embezzlement. or bribery to obtain an unfair or improper advantage.
Supplier shall abide by UK Bribery Act 2010 and/or applicable anti-corruption laws and regulations.
Ys DN
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1.2 If this is NOT the first time that you are logging in.

You will receive an email to proceed with Pre-RFx Declaration. Click Login.

¥24-DBS-SGP-SM-13118 - Training Guide for Supplier DBS requests you to complete a Pre-RFx Declaration.

Q GPS Workbench - Sourcing <gpsworkbench@dbs.com>
Today, 224 PM
eadvrpuser1d; existing@uatibankdbs.com ¥

I This item will expire in & days. To keep this item longer, apply a different label.

I Label: Delete Inbox 5 Days (5 days) Expires: 11/9/2024 2:24 PM

BDBSwe

Dear Exizting Supplier |

Exizting Supplier has been invited to participate in Y24-DES-SGP-3MI-13118 - Training Guide for Supplier
Please log in to DBS Procurement System and complete the following in order to procesd.

(1) Pre-FFx Declaration:

- Mon Disclosure Agreement (WDA) (if any)

- Conflict of Interest (COI)

- Ethical Business Practices (EEP)

Mote: Please ensure that the status for WDA, COI and EBP are acknowladzad.

Thank you.
If vou are registersd user click hera:
Or

Pleaza complate the ragistration sent viz 2 separate email (Supplier Registration)

Login screen appears. Enter email address and password. Click Continue.

BDBS

existing@email.com

Do rot share your Orgenisation 1D, User ID, PIN, passwords, pnd foken securiy access
codes with srjone to keegs your sccounts safe.

©2024 DBS Bankitd | Co. Reg. No. 196800306E
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You will receive an email with an OTP number.
Your email QTP number is sent.

0 GPS Workbench - Sourcing <gpsworkbench@dbs.com>
Today, 2:36 P

eadvrpuser1s ¥

I This item will expire in 5 days. To keep this item lenger, apply a different label.

I Label: Delete Inbox 5 Days (5 days) Expires: 11,9/2024 2:36 PM

BDBSwe

Dear Existing Supplier . Existing Supplier ,

Your OTP number i3 139273 and it i3 valid for 90 seconds.

email Please do mot reply.

Are you not suppose e this email T Contact us now.

Screen appears. Enter OTP number. Click Continue.

Verify your identity

Enter the OTP sent to existing@email.com

©2024 DBS Bank1td | Co. Reg. No. 196800306€
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You will be directed to the Request Listing Page. Select the Request Number.

Global Procurement Sourcing System

Welcome back, New Supp

Here's your summary for today.

Overview of SOURCING requests

43 Training Guide for Supplier
Supplier: New Supplier | Request number: Y24-DBS-SGP-SM-13118 | Sourcing Manager: Chin Fen Lee

You will now proceed to Stage 1. Declaration section.

Dashboard  Training Guids for Supplisr

Training Guide for Supplier

Supplier Existing Supplier | Request Number Y24-DBS-5GP-SM-13118 | Sourcing Manager Chin Fen LEE

Declarations Requirement to Supplier Queries Proposal Clarification

Declarations

NDA Pending
Due to the sensitive nature of this request, a confidentiality undertaking is required. Please download and review the Undertaking below.

Standard NDA Download

Please click 'yes' to accept the terms of the confidentiality undertaking and 'no’ if you want to propose amendments.

Yes No

Submit

Conflict of interest @ Pending

Does your company have any Conflict of Interest or Perceived Conflict with any DBS Staff(s)?

Yes No

Declare

Ethical Business Practices
Pending

| acknowledge the following:

- The importance to uphold the highest ethical and professional standards in all business practices.
- Supplier shall not engage in corruption. collusion, extortion, embezzlement. or bribery to obtain an unfair or improper advantage.
- Supplier shall abide by UK Bribery Act 2010 andor applicable anti-corruption laws and regulations

Yes No
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2 Sourcing Process — Standard Flow

2.1 Stage 1. Declarations

Supplier who is invited to participate in a new sourcing request is required to abide to DBS
declaration policies.

1. 2. 3. 4. 5. 6. 7.

Declarations Requirement to

Supplier Login = Supplier Queries Proposal  Clarification DBS Evaluation Award

] J
I |
RFx Stage Communications will be taken
offline at the discretion of the
Sourcing Manager-in-charge

Supplier is required to complete this declaration.
1) Non-Disclosure Agreement (NDA) (if required)

2) Conflict of Interest (COIl)
3) Ethical Business Practice (EBP)
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2.1.1 Non-Disclosure Agreement (NDA)

Click Download to open the DBS NDA. To accept the NDA, tick YES and click Submit.

Traininvgméuide’fc;r Supplier

Supplier New Supplier | Request Number Y24-DBS: M-13118| Sourcing Manager Chin Fen LEE

Declarations

Declarations

NDA

Dus to

Standard NDA

2. Tick YES.
Subrmit 3. Click Submit.

Conflict of interest

ompany have any Conflict of Interest or Perceived Conflict with any DBS Staff(s)?

Message appears. NDA has been accepted.

TramlngGuxdefcr Supplier

Supplier Mew Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Declarations

Daclarations

HDA

Standard NDA
Acknawledged on 04 Nov 2024, 021613 PM

Conflict of intarest

Doss v

company have any Conflict of Interest or Perceived Conflict with any DBS Staffis)?

N

Ethical Business Practices

N

The NDA status is declared as “Acknowledged”.
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1.CIick Download.

Acknowledged

Download



2.1.2 Conflict of Interest (COI)

To make a Negative COI Declaration, tick NO and click Declare.

Training Guide for Supplier
Supplier New Supplier | Request Number Y24-DBS-SGP-5M-13118 | Sourcing Manager Chin Fen LEE

Declarations

Declarations
NDA Acknowledged
Standard NDA Download

Acknowledged on 04 Nov 2024, 0216113 PM

Conflict of interest Pending
Does y company have any Conflict of Interest or Perceived Conflict with any DBS Staff(s!
1. Tick No for Negative COIl.
e 2. Click Declare.
Ethical Business Practices Pending

lac dge the 1

Message appears. Negative COI has been declared.

Training Guide for Supplier
Supplier New Supplier | Request Number Y24.DES-SGP.SM-13118 | Sourcing Manager Chin Fen LEE

Declarations

Daclarations.

NDA Acknowledged
Standard NDA Downlosd
Acknowledged on 04 Nov 2024, 0216:13 PM

Conflict of interest

Acknowledged
Does your company ctof I ed Conflict with any DBS Staff(s)?
M
Ethical Business Practices
Pending

tage.

Vour GeCiBrations Tor Conflict o INtErest 1S Bech SUbUITE 50

©

The COl status is declared as “Acknowledged”.
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2.1.3 Ethical Business Practice (EBP)

To agree to DBS EBP, tick YES and click Acknowledge.

Training Guide for Supplier
Supplier New Supplier | Request Number Y24-DES-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Declarations

Declarations

NDA Acknowledged

Standard NDA Download
Acknowledged on 04 Noy 2024, 021613 PM

Conflict of interest
Acknowledged

Does your company have any Conflict of Interest or Perceived Conflict with any DBS Staffis)?

No

: 1. Tick YES to agree.
e 2. Click Acknowledge.
[}
Message appears. EBP has been acknowledged.
Trainin.;g\géla‘i'c‘i‘é -fgr Supplier
Supplier New Supplier | Request Number ¥24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE
Declarations.
NDA Acknowledged
Standard NDA Download
Acknowledged on 04 Nov 2024, 0216:13 PM
Conflict of interest Acknowledgs
Do any have any Conflict of Interest o

- Supp! nfair or improper advantage

+Supplier shal abide by UK Bribery A

The EDP status is declared as “Acknowledged”.
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Stage 1. Declaration is now completed.

Training Guide for Supplier
Training Guide for Supplier

Supplier New Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Dec!

ations  Req e Supplie e F

Declarations

NDA Acknowledged
Standard NDA Download
Acknowledged on 04 Nov 2024, 02:16:13 PM

Conflict of interest

Acknowledged

ur company have any Conflict of Interest or Perceived Conflict with any DBS Staff(s)?

Ethical Business Practices

Acknowledged

You have acknowle

4 the following:

* The importance to upheld the highest ethical and professional standare
Supplier shall not engage in corruption, ¢

* Supplier shall a

n all business practices.

usion, extortion, embez

by UK Bribery Act 2010 and/c

lement. or bribery to obtain an unfair or improper advantage.

and regulations

applicable ar

orruption |
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2.2 Stage 2. Requirement to Supplier

DBS has released the RFx requirements and documents (templates). Supplier can now log in to
Requirement to Supplier tab to view the details.

1. 2. 3. 4. 5. 6. 7.
. . Declarations Requirement to . O .
Supplier Login (Pre-RFx) Supplier Queries Proposal  Clarification DBS Evaluation Award
\ J l J
1 1
RFx Stage Communications will be taken

offline at the discretion of the
Sourcing Manager-in-charge

Under the Requirement to Supplier tab, there are 2 sub-sections namely:

a) Instruction to Supplier
b) Appendix

Supplier will receive an email notification that the RFx documents are launched for their review and
to submit queries (if any).

Click Login.

Y24-DBS-SGP-SM-13118 - Training Guide for Supplier DBS has launched the RFx Requirements and Appendix for your review.

arkbench - Sourcing <gpsworkbench@dbs.com=

user19; existing@uatibank.dbs.com ¥

This itemn will expire in 5 days. To keep this item longer, apply a different label

Label: Delete Inbax 5 Days (5 days) Expires: 11/9/2024 4:32 PM

BDBSwe

Dear Existing Supplier,
DES has launched an RFx for Y24-DBS-SGP-SM-13118 - Training Guide for Supplier on . The RFx details and documents are now available in the system for your review.

Please submit your questions (if any) in the Queries tab within 3 working days from the receipt date of RFx documents.

Thank you.
If you are registered user click here:
Or

Pleasze complete the registration sent via a separate email (Supplier Registration)
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a) Instruction to Supplier

Supplier will see the request instruction details and requirement.

X Training Guide for Supplier
Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Requirement to Supplie

Requirements (External Facing)

Period of Validity

Terms

b) Appendix

Supplier will see the list of documents (templates) that must be submitted.

x
Training Guide for Supplier
Training Guide for Supplier
Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE
Requirement to Supplier
RFx Specific

1 Supplier's Response

3 Scope of Work and Service

5 Supplier Clarification Template ate

larificatio

After reviewing the request requirements and documents (templates), please proceed to Stage 3.
Queries to submit your questions (if any).

Page 22 of 53



2.3 Stage 3. Queries

This stage is for Suppliers to submit any questions regarding the request requirements and
documents (templates) that are issued by DBS.

1. 2. 4 5. 6 7
. . Declarations Requirement to " I .
Supplier Login (Pre-RFx) Supplier Queries Proposal  Clarification DBS Evaluation Award
L J L J
! !
RFx Stage Communications will be taken

offline at the discretion of the
Sourcing Manager-in-charae

Please submit your queries before the submission date and cutoff time (as indicated in the
Requirement to Supplier tab). Note: Submission time is defaulted to 12:00 noon (SGT)

In Queries tab, there are 2 sub-sections namely:

1) Submitted Queries
2) DBS Response

Supplier will receive an email notification once DBS releases the RFx documents. Supplier to
review and submit queries (if any) at the given response timeline.

Sample email — RFx requirements and documents (templates)
Y24-DBS-SGP-SM-13118 - Training Guide for Supplier DBS has launched the RFx Requirements and Appendix for your review.

Workbench - Sourcing <gpsworkbench@dbs.com>

r19; existing@uatibank.dbs.com ¥
This ite expire d o keep m longer, app i bel
abel: Delete Inbox 5 Days (5 da es ] 24 4:32 PM
£ DBS wB

Dear Existing Supplier,

DBS has launched an RFx for Y24-DBS-SGP-SM-13118 - Training Guide for Supplier on . The RFx details and documents are now available in the system for your review.

Please submit your questions (if any) in the Queries tab within 3 working days from the receipt date of RFx documents.

Thanlk you.
If you are registered user click here:
Or

Please complete the registration sent via a separate email (Supplier Registration)
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1) Submitted Queries

Supplier can submit any queries regarding the request in this tab (if any).

Click browse and attach a query file.

D= 4 Training Guide for Supplier
Training Guide for Supplier

Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Queries

‘Submitted Queries DES Responze

Queries

Please consolidate your queries into 1 xisx or docx file, with supporting docs attached separately for reference.
Please upload your queries here before the cutoff time

:

1. Click browse

Once the file is attached, click Submit.

Training Guide for Supplier
Training Guide for Supplier

Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Queries

Queries

Please consolidate your queries into 1Isx or docx file, with supporting docs attached separately for reference.

Please upload your queries here before the cutoff time

Drag your file here or

plier Lxlsx (i

Query file is attached.

Page 24 of 53
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Message appears. Query has been submitted to DBS.

x
1 Training Guide for Supplier
Training Guide for Supplier
Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118| Sourcing Manager Chin Fen LEE
Queries  Propasal arification
Queries
Please consolidate your queries into 1 xisx or docx file, with supporting docs attached separately for reference.
Please upload your queries here before the cutaff time
Drag your file here or brov
Y Queries-Supplier 1.xlsx [
ossfully submittod the queries 1o DBS.

2) DBS Response

This sub-section shows a summary of DBS responses to the Supplier's queries.
Sample email - DBS has responded to Supplier’'s queries.

¥24-DBS-SGP-SM-13118 - Training Guide for Supplier DBS have responded to all supplier (s) queries.

o

PS Workbench - Sourcing <gpsworkbench@dbs.com=

eadvrpuser1d; existing@uatibankdbs.com ¥

This item will expire in 5 days. To keep this item longer, apply a different label

Label: Delete Inbox 5 Days (5 days) Expires: 11/9/2024 4:42 PM

BDBSwe

Dear Existing Supplier . Existing Supplier ,
DES have responded to your quenies for Y24-DBS-SGP-5M-13118 - Training Guide for Supplier .
Please login to the DBS Procurement System to view

Thank you.
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Supplier can find DBS respond details and an attached response file.

Training Guide for Supplier
Training Guide for Supplier

Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Queries F

04 Nov 2024 4.42 pm DBS has responded o your queries.

DBS response file is attached.

When the queries responses are clarified by DBS, please proceed to Stage 4. Proposal to submit
the estimated cost of proposal, proposal and/or commercial files.
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2.4 Stage 4. Proposal

Supplier will submit their estimated cost of proposal, proposal and/or commercial files.

1. 2. 3. 6 7
Supplier Login Declarations Requirement to Queries Clarification DBS Evaluation Award
(Pre-RFx) Supplier
L J J
! !
RFx Stage Communications will be taken

In the Proposal tab, Supplier is required to update the following:

1. Estimated cost of proposal

2. Attach Proposal/s (i.e., technical files/specs, etc)

3. Attach Commercial files.
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Enter Estimated cost of proposal.

Request Number Y24-DBS-SGP-SM-09773 | Sourcing Manager Sherry Dongkai LI

Declarations Requirement to Supplier Queries Proposal Clarification

| o Please ensure that the proposal is submitted before the cutoff date 24-Aug-2024 12:00:00 PM (SGT)

Estimated cost of proposal (Where applicable)

1. Enter amount for the cost of proposal.

Proposal

Please include Supplier(s) Response, Scope of work and service, where applicable: DBS Lite checklist for request, Service level requirement and Security checklist

Drag your file here or browse

Supports up to 10 any type

Commercial

To include Service Fee/ Pricing Schedule

Click browse to attach the Proposal and Commercial files. Once the files are attached, click
Submit.

Ja: ard aining Guide for Supplie
X Training Guide for Supplier
Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

ipplie Querie Proposal rifi
o Please ensure that the proposal is submitted before the cutoff date 26-Nov-2024 12:00:00 PM (SGT)

Estimated cost of proposal (Where applicable)

SGD 88888

Proposal

Please include Supplier(s) Response, Scope of work and service, where applicable: DBS Lite checklist for request, Service level requirement and Security checklist
Cy
Drag your flle ""'“:I 1. Click browse to attach proposal file.

() Pronesal-lxisx

Commercial

To include Service Fee/ Pricing Schedule

-
Drag your file "”“E 2. Click browse to attach commercial file.

() Commercial-1xlsx )
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Message appears. Proposal and Commercial files are submitted to DBS.

Supplier will not be able to attach the Proposal and/or the Commercial files once the submission
date and time has expired.

ashboard * Training Guide for Supplier
X Training Guide for Supplier

Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Proposal
o Please ensure that the proposal is submitted before the cutoff date 26-Nov-2024 12:00:00 PM (SGT)

Estimated cost of proposal (Where applicable)
SGD as.ass
Proposal

Please include Supplier(s) Response, Scope of work and service, where applicable: DBS Lite checklist for request, Service level requirement and Security checklist

Drag your file here or

[ Proposal-lxlsx

Commercial

Toinclude Service Fee/ Pricing Schedule

Drag your file here or brow

You have successfully submitted your proposal
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2.5 Stage 5. Clarification

This stage is for DBS to submit their clarifications regarding to the Supplier’s proposal and
commercial.

1. 2. 3. 4. 6 7.
. . Declarations Requirement to . P .
Supplier Login (Pre-RFx) Supplier Queries Proposal MEETilerlile]p} DBS Evaluation Award
\ L J
! !
RFx Stage Communications will be taken

offline at the discretion of the
Sourcing Manager-in-charae

DBS employees participating in this request will submit their clarifications (if any) in this tab.
Supplier will receive an email notification when DBS submits any clarification question/s.

Sample email — DBS has requests for clarifications on the proposal/commercial files.

¥24-DBS-SGP-SM-13118 - Training Guide for Supplier DBS requested Clarifications

This item will expire in 5 days. To keep this item longer, apply a different label

Label: Delete Inbox 5 Days (5 days) Expires: 11,/9/2024 4:49 PM

BDBSwe

Dear Existing Supplier . Existing Supplier

DES has requested Clarifications for Y24-DBS-SGP-5A1-13115 - Training Guide for Supplier .

Please login to the DBS Procurement System and respond to the clarifications tn accordance to the RFx schedule.

Thank you.

Supplier will view the clarification details from the attached file that is submitted by DBS.

Click on the file link to view the Clarification details.
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Training Guide for Supplier
Training Guide for Supplier

Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Clarification

Clarification

Upload Clarifications

202411.04T16.4974 Clarification -DBS 1.xlsx Please details. 202411-06TI3.00.00

Please provide more Propasal details. 2024-11-06TIZ00:00 Upload Clarifications

1. Click file link to view the details.

FYI. Supplier may see multiple clarification lines. These lines can be submitted by the same person
with multiple entries or by different DBS project members.

Click on each Upload Clarifications button to submit your responses to DBS.

x
Training Guide for Supplier
Training Guide for Supplier
Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE
Clarification
Clarification
2024-11-04T16:4974 Clarification-DBS 1.xlsx Please provide more commercial details. 2024-11-06T13:00:00 LB
2024-11-04T1G50:4 Please provide more Proposal details. 2024-11-06TIZ00.00 LB
1. Click each button to attach
clarification response.
@
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At each Upload Clarification button click, screen appears from the right.

Click browse and upload the response file.

¢ Upload file to respond to
DBS

Please upload relevant attachments for this exhibit. This
exhibit allows multiple attachments,

®

?
Dluyamlllerme 1. Click browse

Supports up 1o 10M8 of any type

Clanification - Supplier Response xisx
] 852K8 L0

Once the file is attached, click Upload.

< Upload file to respond to

Please upload relevant attachments for this exhibit. This
exhibit allows multiple attachments.

(&)
Drag your file here or browse
Supports up to 10MB of any type

Clarification response file is uploaded.

Clarification -Supplier Response.xlsx
D | o

B846KB
1. Click Upload
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Message appears. Respond file is uploaded.

Repeat the same steps to upload the other clarifications responses.

Training Guide for Supplier
Training Guide for Supplier

Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Clarification
Clarification . X o
Clarification respond file is attached.
! 200411 04TI6 4914 Clarification -DBS 1xlsx Plsass povide mora commarcial detals 2024.11-06T130000
Clarification - Supelier Responseaxdsx 1
2024-1-04T&50:47 Clarification-DBS 2 xlsx Please provide mora Propesal details 2024-1-06T13:00:00 WeE i

You oo succossully upiceded the fil

Clarification respond is completed.

[ ard + Training Guide for Supplier
Training Guide for Supplier

Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Clarification

Clarification

Pleass provids more commercial details. 2024-11-06TIZ00:00

2024-11-04TIE60:47 Clarification - DBS 2.xlsx Please provide more Proposal details. 2024-11-06T13.00:00

Clarification - Supnlier Responsexdsx U

The Supplier has completed his role for the Standard sourcing process flow.
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3 Sourcing Process - Non-Standard Flow (Stage 1. Declarations)
3.1 Stage 1. Declarations

This section provides the Supplier how to handle a non-standard sourcing process in responding to
DBS RFx requirements.

Recap on the Sourcing Process Flow

1. 2. 3. 4. 5. 6. 7.
. . Declarations Requirement to . I .
Supplier Login (Pre-RFx) Supplier Queries Proposal  Clarification DBS Evaluation Award
J | J
1 1
RFx Stage Communications will be taken

offline at the discretion of the
Sourcing Manaager-in-charae

Should you have any further questions regarding this deviation process steps, please reach out to the respective Sourcing
Manager responsible for your request.

Please refer to the guides below for details on the following:
1. To contest DBS Standard NDA

2. To make a Positive COI
3. To disagree with the EBP
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3.1.1 Supplier declaration — Contest to DBS Standard NDA

This guide provides a step-by-step process for the Supplier to submit their contest on DBS Non-
Disclosure Agreement (NDA) clause for a request in the system.

Re-cap of the Sourcing Process Flow

1. 2. 3. 4. 5. 6. 7.
. . Declarations Requirement to . I .
Supplier Login (Pre-RFx) Supplier Queries Proposal  Clarification DBS Evaluation Award
J L J
1 1
RFx Stage Communications will be taken

offline at the discretion of the
Sourcing Manager-in-charge

Should you have any further questions regarding this deviation process steps, please reach out to the respective Sourcing
Manager responsible for your request.

Supplier receives an email notification from DBS that the Supplier company has been invited for a
new request and a Pre-RFx declaration is required before the Supplier can proceed to view the
request requirements/documents.

Log into the email with title “Pre-RFx Declaration” to check for the request instructions and details.

Click Login to access to DBS Procurement system log in page.

Y24-DBS-SGP-5M-13118 - Training Guide for Supplier DBS requests you to complete the Supplier Registration Form and Pre-RFx Declaration.

Action Items

BDBSws

Diear New Supplier

Mew Supplier has been invited to participate in ¥ 24-DBES-SGP-SM-13118 - Traming Guide for Supplier .
Please log in to DBS Procurement System and complete the following in crder to proceed.

(1} Supplier Registration Form

(2) Pre-FFx Declaration:

- Mon Disclosurs Agreement (DA (if any)

- Conflict of Interest (COI)

- Ethical Business Practices (EBF)

2ote: Please ensure that the status for WDA, COI and EEP are acknowladzed.

Thank you.
Ifvou ara registerad user click hera:
Or

Pleazz complets the ragistration sent viz 2 separate email (Supplier Regizstration)
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Log In Page

Enter email address and password. Click Continue.

BDBS

existing@email.com

1D 10t Where your Orgeaisation 0, Uses 10, PIN, passworde, and loken security ccess.
‘codes wath sryane to keep your accounts sefe.

©2024 DBS BankL1d | Co. Reg. No. 196800306E

Enter OTP number, click Continue. Remark: Retrieve OTP number from email.

Verify your identity

Enter the OTP sent to existing@email.com

Request again in 00:55

Do ot shace your Organisation ID, User 10, PIN, passwords, snd oken security sccess

codes wits ampone to keep your accounts sate

©2024 DBS BanieLtd | Co. Reg. No. 196800306

Page 36 of 53



Declarations — (Part 1) Supplier Contested to DBS Standard NDA.

Supplier proceeds with Pre-RFx Declaration and contested to DBS Standard NDA.

Click Download to review the NDA. Tick NO and click Submit.

Traim'ﬁg G'L‘lid‘e‘fOI' Supplier

Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

x

Declarations  Requirement to Supplier  Querie : "

Declarations
NDA
Due to the sensitive nature of this request, a confidentiality undertaking is required. Please download and review the Undertaking below.

Standard NDA

Please click ‘yes' o accept the terms of the confidentiality undertaking and 'nd’ if you want to propose amendments.

= @ 2 Tick NO to disagree.
Submit 3.Click Submit

Conflict of interest

Does your company have any Conflict of Interest or Perceived Conflict with any DBS Staff(s)?

No

Ethical Business Practices

| acknowledge the following:

1o uphold the highest ethical and protessional standards in all business practices.
hall not engage in bribery to obtain an unfair or improper advantage.
hall abide by UK Bribery

=] Yes No

1 2010 and/or applicable orruption laws and regulations,

Message appears. NDA has been contested and DBS is notified.

Training Guide for Supplier

Supplier E:

x

sting Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Declarations

Declarations

NDA

You have chosen to contest the NDA. Please await sourcing manager to contact yo

Standard NDA )
Contested on 04 Nov 2024, 040320 M | Status shows the contested NDA details.

Contflict of interest

Does your company have any Conflict of Interest or Perceived Conflict with any DBS Staff(s)?

Ne

Ethical Business Practices

unfair or improper advantage.

You have contested the NDA

No
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The NDA status is Pending.

Supplier is not able to proceed to the next stage while the NDA is being CONTESTED.

Traim'n=g Gun:iefor Supplier

Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

x

Declarations

Declarations

NDA

Pending
You have chosen to contest the NDA. Please await sourcing manager to contact you

Standard NDA Download

Contested on 04 Nov 2024, 04:03:20 PM
Conflict of i est P "

ng
Does your company have any Conflict of Interest or Perceived Conflict with any DBS Staff(s)?
Ne

Ethical Business Practices bending

unfair or improper advantage:

Next Step:

DBS will proceed to take offline discussion with the Supplier to finalise and sign a revised NDA.
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Declaration — (Part 2) Supplier agrees with the revised NDA.

Supplier agrees with the revised NDA, receives an email notification from DBS that a revised NDA
has been sent to them for approval.

Click Login button in the email to enter the system and acknowledge on the revised NDA.

Sample email — DBS sends the revised NDA for supplier to acknowledge in the system.

Y¥24-DBS-SGP-SM-13118 - Training Guide for Supplier Supplier to Acknowledge/Contest on the Revised DBS NDA.

¥

This item will expire in 5 days. To keep this item longer, apply a different label

Label: Delete Inbox 5 Days (5 days) Bepires: 11,/9/2024 4:06 PM

EBDBSwe

Dear Existing Supplier .
Chin Fen LEFE haz Submitted the Revized DES NDA for your review.
Please login to the DBS Procurement System to Acknowledge/Contest the revised NDA.

Thank you.

Tick YES and click Submit.

i+ Training Guide for Suppliar
X Training Guide for Supplier

Supplier Existing Supplier | Request Number ¥24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Declarations

Declarations
NDA Pending

Due to the sensitive nature of this request, a confidentiality undertaking is required. Please download and review the Undertaking below.

DBS NDA_DBS Disclosing_SG (Simplied Non Data).pdf Download

Please click 'yes' to accept the terms of the confidentiality undertaking and ‘no' if you want to propose amendments.

" | 1. Tick YES.
2. Click Submit.

Conflict of interest

Pending
Does your company have any Conflict of Interest or Perceived Conflict with any DBS Staffis)?
Yos o
Ethical Business Practices
Pending

| acknowledge the following:
+ The importance to uphold the highest ethical and professional standards in all business practices.
+ Supplier shall not engage in corruption, collusion, extortion, embezzlement, or bribe
* Supplier shall abide by UK Bribery Act 2010 and/or applicable anti-carruption laws and regulations

o Yes No

obtain an unfair or improper advantage.
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Message appears.

Trainirig Gufdé for Supplier

Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Declarations

Declarations
NDA

DBS NDA_DBS Disclosing_SG (Simplied Non Data).pdf
Acknowledged on 04 Nov 2024, 04:08:50 PM

Conflict of interest

Does your company have any Conflict of Interest or Perceived Conflict with any DBS Staff(s)

N

Ethical Business Practices

unfair or improper advantage.

ruption laws and reg

The NDA has been successfully submitted

Declaration — (Part 2) Revised NDA is accepted.

The Pre-RFx Declaration is now completed.

Trainihig ’éﬂidgfc;r Supplier

Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Declaration

Declarations

NDA

DBS NDA_DBS Disclosing_SG (Simplied Non Data).pdf
Acknowledged on 04 Nov 2024, 04:08:50 PM

Conflict of interest

Does your company have any Conflict of Interest or Perceived Conflict with any DBS Staff(s)?

N

Ethical Business Practices

ighest ethical and profe
dvantage

Next Steps:

o Supplier completes the declaration (NDA, COIl and EBP)

Download

Acknowledged

Download
Pending
Pending

e Supplier can view the Requirement to Supplier tab once DBS releases/publishes the request

requirements and documents.
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3.1.2 Supplier declaration — Positive COI

This guide provides a step-by-step process for the Supplier to make a positive COI declaration.

Re-cap of the Sourcing Process Flow

1. 2. 3. 4. 5. 6. 7.
. . Declarations Requirement to . I .
Supplier Login (Pre-RFx) Supplier Queries Proposal  Clarification DBS Evaluation Award
J L J
1 1
RFx Stage Communications will be taken

offline at the discretion of the
Sourcing Manager-in-charge

Should you have any further questions regarding this deviation process steps, please reach out to the respective Sourcing
Manager responsible for your request.

Supplier receives an email notification from DBS that the Supplier company has been invited for a

new RFx request and a Pre-RFx declaration is required before the Supplier can proceed to view the
request requirements/documents.

Log in the email to check for the request instructions and details.
Click Login to access to DBS Procurement system log in page.

¥24-DBS-SGP-SM-13118 - Training Guide for Supplier DBS requests you to complete a Pre-RFx Declaration.

p

|
1}

rkbench - Sourcing <gpsweorkbench@dbs.com =

eadvrpuser1d; existing@uatibankdbs.com ¥

= item will expire in & days. To keep this item longer, apply 2 different label.
Labek: Delete Inbox 5 Days (5 days) Expires: 11/8/2024 224 PM

Dear Existing Supplier ,

Exizting Supplier has been invited to participate in Y24-DES-SGP-8MI-13118 - Traming Guide for Supplier .
Pleazz log in to DBS Procurement Syvstam and complete the following in order to proceed.

(1) Pre-RFx Declaration:

- Mon Disclosura Agreement (NDA) (if any)

- Conflict of Intarest (COI)

- Ethical Business Practices (EEF)

ote: Fleaza enzure that the status for NDA, COI and EEP are acknowladzad.

Thank yeu.
If vou are registersd user click hera:
Or

Plaase complets the ragistration sent via 2 separate email (Supplisr Registration)
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Log In Page

Enter email address and password. Click Continue.

BDBS

existing@email.com

1D 10t Whars your Organisation D, Uses 0, PIN, pessworde, nd token security sccess.
codes vath eryane to keep your accounts sfe.

©2024 DBS Bank.1d | Co. Reg. No. 196800306E

Enter OTP number. Click Continue. Remark: Retrieve OTP number from email.

Verify your identity

Enter the OTP sent to existing@email.com

Request again in 00:55

Do ot shace your Organisation 0, User 10, PIN, passwords, snd token security sccess

©odea Wi aryone 10 keep your accounts sate

©2024 DBS BanieLd | Co. Reg. No. 196800306¢
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Supplier proceeds with Pre-RFx Declaration and declares a positive COI.

Tick Yes and enter the person/s details. Click Declare.

Training Guide for Supplier
Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Declarations

Declarations

NDA knowledged
DBS NDA_DBS Disclosing _SG (Simplied Non Data) pdf Download
Acknowledged on 04 Nov 2024. 04:08:50 PM

Conflict of interest Pending

Rave any Conflict of Interest or Perceived Conflict with any DBS Stafi(s)?
1. Tick YES to declare a POSITIVE COIl.
Supplier A General Manager DBS Staff A Svp Relative
+ Add row 2. Enter person details who has a POSITIVE COI with DBS staff.
3. Click Declare.
Ethical Business Practices Pending

nfair or improper advantage

Message appears. Supplier completes the COI declaration.

x
Training Guide for Supplier
Supplier Existing Supplier | Request Number Y24.DB8S.SGP.SM-13118 | Sourcing Manager Chin Fen LEE
Declaratios

Declarations.

NDA Acknowledged
DBS NDA_DBS Disclosing_SG (Simplied Non Data).pdf Download
Acknawleciged on 04 ov 2024, 04 0850 P

Conflict of interest .

Does your company have any Conflict of Intarest or Perceived Conflict with any DBS Statf(s1?

Yes

Supplier A General Manager DBS Staff A SVP Relative
Ethical Business Practices
Pending

Next Step:
e Supplier proceeds to acknowledge EBP.

e Supplier to ensure that Pre-RFx declaration (i.e., NDA, COI and EBP) shows
“Acknowledged.”
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3.1.3 Supplier declaration — Disagree to EBP

This guide provides a step-by-step process for the Supplier to disagree with DBS Ethical Business
Practice (EBP) clause.

Re-cap of the Sourcing Process Flow

1. 2. 3. 4, 5. 6. 7.
. . Declarations Requirement to . I .
Supplier Login (Pre-RFx) Supplier Queries Proposal  Clarification DBS Evaluation Award
J L J
1 1
RFx Stage Communications will be taken

offline at the discretion of the
Sourcina Manaaer-in-charae

Should you have any further questions regarding this deviation process steps, please reach out to the respective Sourcing
Manager responsible for your request.

Supplier receives an email notification from DBS that the Supplier company has been invited for a
new RFx request and a Pre-RFx declaration is required before the Supplier can proceed to view the
request requirements/documents.

Log in the email to check for the request instructions and details.

Click Login to access to DBS Procurement system log in page.
¥24-DBS-SGP-SM-13118 - Training Guide for Supplier DBS requests you to complete a Pre-RFx Declaration.

DT WA,

€]

ench - Sourcing <gpsworkbench@dbs.com>

eadvrpuser1d; existing@ustbankdbs.com ¥

his item will expire in 5 days. To keep this item longer, apply a different label.
Label: Delete Inbox 5 Days (5 days) Expires: 11/9/2024 2:24 PM

Dear Existing Supplier ,

Existing Supplier haz been invited to participate in Y24-DES-5GP-5M-13115 - Traming Guide for Supplier .

Pleazz log in to DBS Procurement Syvstam and complete the following in order to proceed.

(1) Pra-RFx Declaration:

- Mon Disclesura Agreement (NDA) (if any)

- Conflict of Interest (COI)

- Ethical Business Practices (EEF)

Mote: Please ensure that the statns for DA, COI and EBP are acknowladzed.

Thank yeu.
I you are registered user click hera:
Or

Pleaza complate the ragiztration sent viz 2 separate email (Supplier Fegistration)
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Log In Page

Enter email address and password. Click Continue.

BDBS

existing@email.com

1D 10t Whare your Orgaessation 0, Uses i0, PIN, pesswords, nd token security sccess.
codes vath eryone to keep your accounts sefe.

©2024 DES BankL1d | Co Reg. No. 196800306E

Enter OTP number. Click Continue. Remark: Retrieve the OTP number from email.

Verify your identity

Enter the OTP sent to existing@email.com

Request again in 00:55

Do ot share your Oranisation ID, User [0, PIN, passwords, snd token security sccess
‘Codes with arpone to keep your accounts sate

©2024 DBS BanieLtd | Co. Reg. No. 196800306
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Supplier disagrees with DBS EBP.

Tick NO, click Acknowledge.

Training‘"(;“uidé‘%or Supplier

mber Y24-DBS-5(

Supplier Existing Supplier | Req

M-13118| Sourcing Manager Chin Fen LEE

Declara

Declarations
NDA

DBS NDA_DBS Disclosing_SG (Simplied Non Data).pdf
Acknowledged on 04 Nov 2024, 04:0850 PM

Conflict of interest

Does your company have any Conflict of Intersst or Perceived Canflict with any DES Staff(zi?

Supplier A General Manager DES Staff A

Ethical Business Practices

1 acknowledge the fols

“Thaim
Supglier &

nce to

il not en n unfsir or improper advantage.

+ Supplier shall abide b

" @™ 11, Tick NO.
Click Acknowledge.

‘or applicable anti-co

Acknowledge

Message appears. EBP declaration is now sent to DBS.

Training Guide for Supplies
Training Guide for Supplier

Supplier Existing Supplier | Request Number Y2

-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Declarations  Req t 1 !

Declarations
NDA

DBS NDA_DBS Disclosing_SG (Simplied Non Data).pdf
A 4 on 04 N 4.04:08:50 P!

Knowl 50 PM

Conflict of interest

Doss your com have any Conflict of Interest or Perceived Conflict with any DBS Staffls)?

Ye

Supplier A General Manager DBS Staff A

Ethical Business Practices

Mo
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Pre-RFx declaration is now completed.

Trainihg‘:Guridé‘ for Supplier

Supplier Existing Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Declarations

Declarations
NDA Acknowledged
DBS NDA_DBS Disclosing_SG (Simplied Non Data).pdf Download

Acknowledged on 04 Nov 2024, 04:08:50 PM

Conflict of interest
Acknowledged

Does your company have any Conflict of Interest or Perceived Conflict with any DBS Staff(s)?

Yes

Supplier A General Manager DBS Staff A SVP Relative

Ethical Business Practices

No

°
Next Step:

e Supplier can view the Requirement to Supplier tab once DBS publishes the request
requirements and documents.
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4 Sourcing Process — Non-Standard Flow (Stage 4. Proposal Submission)

This guide provides a step-by-step process for the Supplier to submit their proposal and commercial
for a new request in the system.

Re-cap of the Sourcing Process Flow

1. 2. 3. 5 6. 7
. . Declarations Requirement to . I .
Supplier Login (Pre-RFx) Supplier Queries HJ LI Clarification DBS Evaluation Award
\ J L J
! !
RFx Stage Communications will be taken

offline at the discretion of the
Sourcing Manager-in-charge

Should you have any further questions regarding this deviation process steps, please reach out to the respective Sourcing
Manager responsible for your request.

Supplier receives an email notification from DBS that the Supplier company has been invited for a

new RFx request and a Pre-RFx declaration is required before the Supplier can proceed to view the
request requirements/documents.

¥24-DBS-SGP-SM-13118 - Training Guide for Supplier DBS requests you to complete a Pre-RFx Declaration.

rkbench - Sourcing <gpswerkbench@dbs.com =

19; existing@uat1bankdbs.com ¥

his item will expire in 5 days. To keep this item longer, apply a different label.
Label: Delete Inbox 5 Days (5 days) Expires: 11/9/2024 2:24 PM

Dear Existing Supplier ,

Existing Supplier has been invited to participate m Y24-DES-SGP-SM-13118 - Traming Guide for Supplier .
Pleazz log in to DBS Procurement Syvstam and complete the following in order to proceed.

(1) Pre-EFx Declaration:

- Mon Disclesurs Agreement (DA (if any)

- Conflict of Interest (COI)

- Ethical Business Practices (EEF)

Mote: Please ensure that the statns for DA, COI and EBP are acknowladzed.

Thank yeu.
If you are registared usar click hara:
Or

Pleaza complate the ragiztration sent viz 2 separate email (Supplier Fegistration)
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4.1 Supplier declines to participate in the new request.

In this scenario, the Supplier after reviewing the request requirements and documents, has decided
to decline participate in the request. This guide provides a step-by-step process for the Supplier to
decline the request in the system.

1. 2. 3. 4. 5. 6. 7.
. . Declarations Requirement to . I .
Supplier Login (Pre-RFx) Supplier Queries ] LI Clarification DBS Evaluation Award
\ J ( J
! |
RFx Stage Communications will be taken

offline at the discretion of the
Sourcing Manager-in-charae

Should you have any further questions regarding this deviation process steps, please reach out to the respective Sourcing
Manager responsible for your request.

Log in the email to check for the request instructions and details.

Click Login to access to DBS Procurement system log in page.

¥24-DBS-SGP-SM-13118 - Training Guide for Supplier DBS requests you to complete a Pre-RFx Declaration.

PS W

bench - Sourcing <gpsworkbench@dbs.com>

ol 0

m
o

: existing@usatbank dbs com =

his item will expire in 5 days. To keep this item longer, different label.

Label: Delete Inbox 5 Days (5 days) Expires: 11,/9/2024 2:24 Piy

HBDBSwe

Dear Existing Supplier ,

Exizting Supplier has been invited to participate in Y24-DES-SGP-8MI-13118 - Traming Guide for Supplier .
Pleazz log in to DBS Procuremant Systam and complete the following in order to proceed.

(1) Pre-FFx Declaration:

- Mon Disclosura Agreement (NDA) (if any)

- Conflict of Interest (COI)

- Ethical Business Practices (EEF)

Mote: Please ensure that the statns for DA, COI and EBP are acknowladzed.

Thank vou.
If vou ars registerad user click hera:
Or

Pleaza complate the ragiztration sent viz 2 separate email (Supplier Fegistration)
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Log In Page

Enter email address and password. Click Continue.

BDBS

existing@email.com

1D 10t Whars your Organisation D, Uses 0, PIN, pessworde, nd token security sccess.
codes vath eryane to keep your accounts sfe.

©2024 DBS Bank.1d | Co. Reg. No. 196800306E

Enter OTP number. Click Continue. Remark: Retrieve the OTP number from email.

Verify your identity

Enter the OTP sent to existing@email.com

Request again in 00:55

Do ot shace your Organisation 0, User 10, PIN, passwords, snd token security sccess

©odea Wi aryone 10 keep your accounts sate

©2024 DBS BanieLd | Co. Reg. No. 196800306¢
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Supplier reviews the Request requirements and decides not to participate in the Request.

At the top right-hand corner, click " and click Decline Request.

Dashboard  Training Guide for Supplier

Training Guide for Supplier

Supplier New Supplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Declarations ~ Requirement to Supplier  Queries  Proposal  Clarification

I o Please ensure that the proposal is submitted before the cutoff date 26-Nov-2024 12:00:00 PM (SGT)

Estimated cost of proposal (Where applicable)

\sﬁnv‘om

Proposal

Please include Supplier(s) Response, Scope of work and service, where applicable: DBS Lite checklist for request, Service level requirement and Security checklist

[
Drag your file here or browse
Supports up to 10MB of any type

Commercial

To include Service Fee/ Pricing Schedule

[
Drag your file here or browse
Supports up to 10MB of any type

Pop up screen appears. Enter justification for declining the request. Click Submit.

Decline Request

Reason for decline request

Unable to comply with the requirements,|
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1. Enter justification

2. Click Sub

2. Click Decline Request

[

1. Click here.



Message appears. The decline request has been sent to DBS.

Trauning Guide for Supplier
Training Guide for Supplier &=

Supplier New Supplier | Request Number Y24-DBS-SC

113118 | Sourcing Manager Chin Fen LEE

Declarations

Declarations

NDA Acknowledged

Standard NDA

Acknowledged on 04 Nov 2024, 02:16:13 PM

Conflict of interest

Acknowledged
Does your company have any Conflict of Interest or Perceived Conflict with any DBS Stafi(s)?
No

Ethical Business Practices .
Acknowledged
You have acknowledged the following:

to uphold the higl

unfair or improper advantage.

You have declined Request successfully

The “Submit” button is deactivated and the supplier is no longer able to submit their proposal and
commercial files.

Trainin‘g‘!éuide'for Supplier &=

Supplier New

pplier | Request Number Y24-DBS-SGP-SM-13118 | Sourcing Manager Chin Fen LEE

Proposal

© Please ensure that the proposal is sub

d before the cutoff date 26-Nov-2024 12:00:00 PM (SGT)

Estimated cost of proposal (Where applicable)

SGD

Proposal

Please include Supplier(s) Response, Scope of work and service, where applicable: DBS Lite checklist for request, Servic

requirement and Security checklist

Commercial

To include Service Fee/ Pricing Schedule
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5 Appendix

\Version Date issued Summary of key changes

1.0 17 Apr 2024

2.0 15 May 2024 Revise supplier registration steps for existing suppliers who logs
in the system for the first time.

3.0 20 Feb 2025 Revised slides with words with “Vendor” changed to “Supplier”

And “request” changed to “RFx”.
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