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Digital transformation enabled efficient, scalable and
profitable Transaction Banking

$197b ~5,000 110m transactions >300m API calls
GTS deposits New cash mandates ($1T value) on IDEAL from 7m (2019)

2022 2017 — 2022 2022 2023F

Enabled digital E2E supply chain

Revenues ($b) Cost-to-income (CIR) Return on Equity (ROE)
+12%
l CAGR l 38% 38%
= 6% +20%
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We have leapfrogged established players in our 6 key
markets?
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1. Source: Coalition Greenwich “Voice of Client” Studies for Cash Management & Trade. Refers to market penetration based on “All Relationships” in DBS 6 key markets
ﬂDBS (Singapore, Hong Kong, China, Taiwan, India and Indonesia).



The Backdrop: Rapid digitalisation in Asia and the rise of digital economies

Asia has seen rapid growth in digital economies, powered by
big shifts on both demand and supply side

Ammﬂ[ﬂl..

* Global trade shifts & increased intra-Asia
° Demand shift to online Pacific flows
° Voluminous, transactional level processing * Just-in-Time to Just-in-Case: Increased
* From batch to real-time transaction demand for inventory financing
processing * Platforms are a lot more active in the supply
chain space
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Leaning into these trends

We have made a paradigm shift in transaction services to
enable customers’ digital transformational journeys

Architecting Leveraging real-time Intelligent information
product processors rails on demand

= &

24X7 availability, scalability & Instant transactions and Instant reconciliation, alerts
cost advantage intelligent routing and notifications

With connectivity & easy integration enabled through our

Digital channels, APIs and micro-services




Real-time information delivery & customisable interfaces

Our digital channels and API connectivity enable our clients’
business transformation

0 DBS digital channels — web portal and app

>80% growth in

IDEAL transaction '
volume (‘m) over the

last 4 years 4.7/4.9
Web Mobile
DBS IDEAL
Post Logout Rating
(out of 5)
2019 2022

e Customisable interfaces
- . and personalisation

= g powered by APIs and
” micro-services

e Data-driven engagement

. @ and servicing nudges

IDEAL™

>20m

Contextual
client nudges

p.a.

@ Embedded finance - via clients' digital channels

Our APIs & micro-services power
clients' digital channels. Some

i

ing up for Giro w
owing det
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[— use cases:

[0 Tmms | . .

[ : * Authorisation set-up of school
fees collections

T

e E-commerce check-out
payment services

>32X growth in

(client) API call >300m
volume (‘m) over API calls in 2023F

the last 4 years

; SWIFT GPI

First to launch for clients in SG & HK

2019 2022



Payments & collections

We handle high volumes via instant fulfilment and real-time
payment capabilities

Easy to integrate, high throughput & optimised Enable instant fulfilment use cases
for speed & costs 0 which other banks cannot easily do
Architecting product processors AN B
High concurrent throughput & %”L & O
handle enriched real-time info \ill 8 s
e Business-to-consumer Govt transfers & fee
BDBS ) )
companies collections
RAPID
Customer ~/
experience

Transact & receive

. info with ease .

Payment platforms / Non-bank financial
Intelligent information < Leveraging real-time rails aggregators Institutions
on demand (i) Multiple local currencies
Instant reconciliation, (i) Intelligent routing of
alerts and notifications cross-border transfers
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Payments & collections — outcomes & impact

Growth in payments business: clients value our ability to
perform convenient and efficient transfers

o Strong growth in domestic? e & Low value cross-border? e Industry leading fee growth,

payments... payments driven mainly by payments
(transaction count, in millions) (payment volumes, in $b) & settlements?
(Cash & SFS fees, in $m)
+77% X growth in
’ 0)
cagr i volume over the +8% —l
last 6 years cagr 400
~260
: _
SG mNon-SG
2017 2022
... even as we reduced costs
through lower use of cheques*
f -19% cagr l
L —o
2018 2019 2020 2021 2022 2017 2022

2017 2018 2019 2020 2021 2022

m DBS 1. Refers to number of low value real-time payment transactions | 2. Payment volume $ from Corporate and Consumer businesses
3. Refersto Cash & SFS fees | 4. Singapore cheque volume



Supply chain finance (SCF)

SCF: Our APl and core processing capabilities powered our
growth via a platform-led & anchor-led approach

Connected to platforms & anchors

Developed multiple use cases across various Business Processes

=

o
Supply chain
finance platforms

Industry & clients’
proprietary platforms

Procurement &
logistics platforms

B’DBS

Logistics Finance
Shipment of Goods

¥ -=-

Shipping Carrier

g

Delivery Providers

=

Logistics Providers

Storing and
Delivering of goods

Inventory
Finance

Pre-to-Post Shipment Financing
Procure-to-Pay

I

Suppliers
Supplier Payment Services
A
APIs
; Acquire o o
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1. Excludes SMEs from accounting platforms

° ...to power growth

# of anchors & # of SCF spokes?

platforms
40 +32% __
[ +34% }multlpller[
cagr cagr
176
i 8 M m B |
2020 2021 2022 2020 2021 2022

Strong growth for SCF assets, with
growth accelerating after FY20
SCF asset EOP balances ($b)

, +28% !
cagr i
2017 2018 2019 2020 2021 2022



Summary of outcomes & impact

Increased overall market share gains and relevance of GTS

to Group
@ ©)

Increased penetration across DBS’ 6 Significant contributor to Group
key markets! & distinctive in helping income
clients through the pandemic?

Increasingly an important source of
funding for the Group

Large corp banking % of group income

RDBS 20%
52% IR
Tied at #1
15%

Average of

Top 3 banks

(excl. DBS)
45%

Ranked #4

2019 2020 2021 2022

2017 2022

GTS EOP deposit balances

+9%
‘ cagr 19;7
130 - 1)
CASA
2017 2022

% of group deposits outside SG

EGTS
Non GTS
0
2017 2022
49% Vo 45%

1. Source: Coalition Greenwich Asia Large Corporate Banking Study 2023 . Refers to market penetration based on “All Relationships” in DBS 6 key markets (Singapore,

Hong Kong, China, Taiwan, India and Indonesia). At 52% , DBS is tied with another bank at #1.

ﬂ DBS 2. Awarded the Most distinctive bank in helping clients mitigate the impact of Covid-19 (Greenwich Associates, Large Corporate Trade Finance Study, 2020)
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Disclaimer

Important notice

This presentation has been prepared by DBS and is solely for information purposes only and for your use, and on the basis of your acceptance of this disclaimer and does not purport to be a complete description of all
material terms. This presentation is not a prospectus or other offering document under any law and should not be treated as offering material of any sort.

This presentation may not be copied, distributed, reproduced or passed on, directly or indirectly, in whole or in part, or disclosed by any recipient, to any other person (whether within or outside such person's organisation
or firm) or published, directly or indirectly, in whole or in part, for any purpose or under any circumstances. In particular, the distribution of this presentation in certain jurisdictions may be restricted by law and persons into
whose possession this presentation comes should inform themselves about, and observe, any such restrictions. Failure to comply with this restriction may constitute a violation of applicable securities laws.

This presentation, and any other information presented or discussed in connection therewith (collectively with any other documentation referencing or memorialising any of the foregoing, the “Information”), does not
purport to be all-inclusive or to contain all of the Information that an investor may desire. The recipients of the Information contained in this presentation should not use this Information to acquire or sell, or attempt to
acquire or sell, for themselves or for a third party, either directly or indirectly, any securities of the DBS Group.

The presentation has not been and will not be independently verified, and no representation or warranty, express or implied, is made or given by or on behalf of DBS. In all cases, interested parties should conduct their
own investigation and analysis of the Information. Neither the DBS Group, any of its related corporations, or their respective agents, directors, officers, employees, advisers or representatives makes any representation
or warranty (express or implied) herein or otherwise as to the accuracy or completeness of any of the Information, and none of the foregoing shall have any liability for any representations (express or implied) contained
in, or for any omissions from, any Information. No representation or warranty, either expressly or implied, is made as to, and no reliance should be placed on, the accuracy, completeness or fairness of the Information or
opinions contained in this presentation and no responsibility or liability is assumed by any such persons for any such information or opinions or for any errors or omissions. The Information contains data that may no
longer be complete or current, and all Information presented or contained in this presentation is subject to verification, correction, completion and change without notice. In giving this presentation, none of DBS Group,
any of its related corporations, or their respective agents, directors, officers, employees, advisers or representatives undertakes any obligation to amend, correct or update this presentation or to provide the recipient with
access to any additional Information that may arise in connection with it. The Information contains data regarding past performance, such past performance is not indicative of future performance which may differ
materially from those contained in this presentation.

This presentation does not constitute or form part of, and should not be construed as, any offer, invitation or recommendation to purchase, sell or subscribe for any securities in any jurisdiction and neither the issue of the
Information nor anything contained herein shall form the basis of or be relied upon in connection with, or act as an inducement to enter into, any investment activity. This presentation contains selected information about
the activities of the DBS Group as at the date of this presentation. This presentation does not purport to contain all of the Information that may be required to evaluate any investment in DBS Group or any of its securities
and should not be relied upon to form the basis of, or be relied on in connection with, any contract or commitment or investment decision whatsoever. This presentation is intended to present background information on
the DBS Group, its business and the industry in which it operates and is not intended to provide complete disclosure upon which an investment decision could be made. Any decision to invest should be made solely on
the basis of information contained in the offering documentation published in relation to such offering. The merit and suitability of an investment in DBS Group or any of its securities should be independently evaluated
and any person considering such an investment is advised to obtain independent advice as to the legal, tax, accounting, financial, credit and other related advice prior to making an investment.

To the extent available, the data contained in this presentation has come from official or third party sources. Third party industry publications, studies and surveys generally state that the data contained therein have been
obtained from sources believed to be reliable, but that there is no guarantee of the accuracy or completeness of such data. While DBS believes that each of these publications, studies and surveys has been prepared by
a reputable source, DBS has not independently verified the data contained therein. In addition, certain of the data contained in this presentation come from DBS’ own internal research and estimates based on the
knowledge and experience of DBS’ management in the market in which the DBS Group operates. While DBS believes that such research and estimates are reasonable and reliable, they, and their underlying
methodology and assumptions, have not been verified by any independent source for accuracy or completeness and are subject to change without notice. Accordingly, undue reliance should not be placed on any of the
data contained in this presentation.

The DBS Group does not undertake to provide any additional information or to remedy omissions in or from this presentation. If certain risks and uncertainties materialise, or if certain underlying assumptions prove
incorrect, the DBS Group may not be able to achieve its financial targets and strategic objectives. The DBS Group does not intend, and does not assume any obligation, to update industry information set forth in this
presentation.

13



Disclaimer

Forward-looking statements

This presentation includes forward-looking statements (“Forward-Looking Statements”), including statements made orally by DBS’ management. These Forward-Looking Statements are or will be based upon numerous
assumptions regarding the DBS Group's present and future business strategies and the environment in which the DBS Group will operate in the future and include such words as "intends", "aims", "forecasts", projects”,
“anticipate”, “estimates”, “should”, “will”, “expects”, plans” or similar expressions. Such Forward-Looking Statements are not guarantees of future performance as actual events are difficult to predict and involve inherent
known and unknown risks, uncertainties and contingencies because they relate to events and depend on circumstances that may or may not occur in the future, and may cause the actual results, performance or
achievements of the DBS Group to differ materially from those expressed or implied by such Forward-Looking Statements. These Forward-Looking Statements are statements regarding the DBS Group’s intentions,
beliefs or current expectations concerning, among other things, the DBS Group's results of operations, financial condition, liquidity, prospects, growth, strategies and the industry in which the DBS Group operates. Many
of these risks and uncertainties relate to factors that are beyond the DBS Group’s ability to control or estimate precisely, such as future market conditions, currency fluctuations, the behaviour of other market participants,
the actions of regulators and other factors such as the DBS Group's ability to continue to obtain financing to meet its liquidity needs, changes in the political, social and regulatory framework in which the DBS Group
operates or in economic or technological trends or conditions. Forward-Looking Statements that reference past trend or activities should not be taken as a representation that such trends or activities will necessarily
continue in the future. Past performance should not be taken as an indication or guarantee of future results, and no representation or warranty, express or implied, is made regarding future performance. All Forward-
Looking Statements included are or will be based on information available on the date hereof or the date of presentation or discussion and none of the DBS Group, or its respective affiliates, agents or representatives
undertake any obligation to update or revise any Forward-Looking Statements, whether as a result of new information, future events or otherwise, and expressly disclaim any obligation or undertaking to release any
updates or revisions to these Forward-Looking Statements to reflect any change in the DBS Group’s expectations with regard thereto or any change in events, conditions or circumstances on which any statement is
based after the date of this presentation or to update or to keep current any other information contained in this presentation. Accordingly, undue reliance should not be placed on the Forward-Looking Statements, which
speak only as of the date of this presentation. Accordingly, there can be no assurance that any estimated returns or projections can be realised, that any Forward-Looking Statements will materialise or that actual
returns or results will not be materially lower than those that may be presented or discussed.

By attending the meeting where this presentation is made or by receiving and using this presentation and/or accepting a copy of this presentation, you acknowledge and represent to the DBS Group, and agree to be
bound by the foregoing limitations in this presentation.

The Information and the opinions contained in this presentation is subject to change without notice.
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