x DBS

EARLY TRANSACTION CUT - OFF ON 28 FEBRUARY, 2019

Dear Customer,

We are delighted to announce that RBI has provided approval to DBS Bank
Limited to operate as a Wholly Owned Subsidiary (DBS Bank India Limited)
from March 01, 2019. Due to this transition, please make a note of the

Live more,
Bank less

following:
Branch Processing Timings
Services Cut-off time (28 Feb) *
— Fixed Deposits — Placement & 12:00 PM
Closure '
— Cash Deposit/Withdrawal
— RTGS/NEFT/Account Transfer 2:00 PM

— Issuance of Pay Order/Demand
Draft

Online Banking Services

Channel

Scheduled Downtime

— Internet & Mobile Banking

From 10:00 PM (28 Feb) till 11:00

AM (01 Mar)
— Mutual Funds & Insurance on From 10:00 PM (28 Feb) till 06:00
digibank app AM (01 Mar)

* To facilitate the amalgamation process and updation of systems



