
 
Notice to Customers: 
 
RBI as per circular no. 1622/04.07.05/2012-13 dated 18 March 2013 has extended the timeline to July 2013 (from March 
2013) for all cheques issued by the customer to be CTS (Cheque Truncation System) compliant. 
 
Kindly contact your nearest branch or call our customer care centre on Local helpline 1800-209-4555/1800-103-9897, 
International helpline 91-44-6685 4555 or your Relationship Manager to request for a new cheque book. You can also 
request for a new cheque book through DBS ATM or Internet Banking. 
 
Request you to make a note that Non-CTS compliant cheques would NOT be accepted by Banks for clearing post 31 July 
2013.  
 
Customers are requested to ensure that in case of Post dated cheques (PDC) issued to any Office/Service Vendor/Banks 
from the DBS India cheque book issued as per matrix given below, then the cheques need to be replaced to avoid any 
rejection when presented to DBS India.  
 
 
Savings Non-Treasures Accounts   : Cheque Book issued prior to December 2010 is non-CTS compliant 
Savings Treasure Accounts           : Cheque Book issued till 04 November 2012 is non-CTS compliant 
 
 
Is my Cheque CTS Compliant? - Simple method to identify CTS compliant cheques 
 

1. The Branch address and IFSC code should be on the top left side of the cheque    
2. The word “CTS-2010” must be printed on the left hand side of the cheque near perforation 

 

 
 
 


