Time Norms Change

Transactions

Weekdays

X DBS

Saturday

Live more,
Bank less

Branch timings 10am to 4pm 10am to 1.30pm
Cash Deposit / Withdrawal 10 mins 10 mins
Cashier Order 15 mins 15 mins
Demand Drafts 15 mins 15 mins

Cheque Book Issuance
(Personalised)

4 working days

4 working days

Cheque Book Issuance 30 mins 30 mins
(Non-Personalised)

Adhoc Bank Statement 20 mins 20 mins
RTGS 1 hr 1 hr
NEFT 2 hours 2 hours
Stop Payments 10 mins 10 mins

Singapore’s Best, Asia’s Safest Bank

Global Bank of the Year 2018, The Banker
Best Bank in the World 2018, Global Finance
World's Best Digital Bank 2018, Euromoney
Safest Bank, Asia 2009-2018, Global Finance
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