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FETIAT

&f UTSHI=AT ZHAT ATAFRIT HigdT FTGT ST ST HIA-Tead AT FATT 9T LT Hd. AT
STeRT "igar Sier 7T9EE dre AT TG T ATATT el AT Higd™ A F%. &l digdl ATl
LA QLA T TG Sohel ATgahi 9l SHTa AT T THIL FAITE g9 o [a1ad HiLd.

g1 wfgar Reteg dw=ar fAames (Regulatory) far aaeredt (Supervisory) sIEeri=ar / ===
TSI AT ATSAT FEAl ATel. WEee dohed d@ldal [aoedl adid o Haer= el 9aq Fi%.
Afga=ar arqamer Meiia Feams gEamar ofgs 3g 9= arvee (FATn) Raiia woer o9g

TRATA AT AATABT IF TATH ATIGES  TATId ATl HILOT gl Higdl FgUrel el TaogH

FHREAAT HATAH TIAT FEATA, SATATS AT TFTAT Ta9a5 AR,

FETCAT UTEH HAT IWATHTST F ATEHTAT AT Id ed THILTT 281 ATATST I IS4 AT
TEIA AT SRTE FHLOATAT AT ! TIA FE,

ARaHed Ieot@erdl TRl ST ‘v U UTew F Al [ CARREr RS sar=areft Irew
FEAEY T ATA AT Aok, Shdl TET IT TRATUT ST sSecle qH= A-ac5 AT A3ecte qE i
T area.

1.1 Gfga=t SE1¥ (Objectives of the Code)

LE anN o o o o o
dligdl dlctlet LISl TdenlHd nefef] Cﬂ'l%:

a. TH=ATIT AT FXAT Ao TH=AT a1 fohare e [Af23a &7 Fiear T arsdr aar=t

EERTL T,

b. TREAT AT AN TFETAT AH=AT Fgd ATSal FUAT FF FETATT § FEAT THIL

TS 0.

c o (o o [enN
C. AAGIHET SHAXL ST TSTIATHTIST THETcH TSI AT<hdT ATcHTIgd h LT,

d. Tl T qHHAT 5% ATHLT [Hoaer sAfor Srgraqor 9T HHoT FHeor,
e. ST SToTTetT wedr fesamer Flegara v,

f. RfSrear STt =97 ararawona qiera AT arstet ATgeh Jar SrcATed Hel,



g. UTEHTHET STRTEHAT AT SATTOT UTgeh T JIEgd FHIl.,
AfEa ATIEE B AT SfEa=ar THer 2 9e Y NHE Taadadgle GHTEE el ATe.

1.2 Tfga=r arax (Application of Code)

T o (s o o ues o N A
@' lgdTl, GTel QATAAT ATHHT T IHTIA TehdT AT, ATHZAT ATET TehdT ATHZAT ddlH SHTH

FLUML Usie AT FTE, ATAT FISELAEA, HHATEA, T, TAFl [ ATEAH, Sa¥de ohar Ta¥

o o o i o cC (ol o
Ul Hegdld [aed] SAH Y] ailgl, AN A, G, Gl FAHTAAT 49 H4qT Aq4T 3T ATHgl

3T FAT FFATATT FH ATl

a. AT GTd, I9d @Td, Tad Sal, Aqadl sal, arasti=s qrasy Farg [t e (PPF) 9 zav @9

THTHT 3 G,

b. Y& (Payment) &aT, S [Aafxr aaw, THe iy, 99 qreavam=t geyr 59 aqmwy (Rae
ITFe), ATI TFEHT T 99 TAFSI A HAGIT S, SALESIUH, TASUHST, MATHAT T, F 9T o113,

C. FLRTLT sHagTLiefT Hafarg e &aT;
d. ¥THe @, TAE (3(EeT), T ;s

e. AT FAAT ATST/ATIN TEATITHT e,

f. gAT<eT Hhed (Cheque Collection), AT e, Tferd &9 4T,

g. A, AeELITHE 9 gHT (Quarantees);
h. 99 939 vamEg et BT &aT;

i ST arEigTe s / AT st stea gt fhar usieg Al
STTOTTY == 7T (Third Party) BT & Sqavps Seamas;

j. e F1E, fae #1E, vdhuw &1, e #1e eft 1€ Icaras 7 frsue aar

(SATH=AT ITHIAT THaT HAT FAATAT 33, FeAeT FHSE FISTHR);
k. FefSreer &ar s S-arere, Hrarse dfET, Teae dt, hers, BHIM (fFw), sram T,

(S TS 9Teai= 312 T Hed "sqfoeavor Fwrerma” faer smea).

2



2. 999 Faqdadar (Key Commitments)

2.1 I AT T&F a9+ (Our key Commitments to you)
2.1.1 ATt FAv[RAT ATeRT (Right to Fair Treatment)
TE=ATEt TF AT =AT AT, FTATT AT =97 HIATd, IR T Itad aae Fie

a.

!

SHoAT ATSeLaT UG A / FATRLT TR0 a7 q0, LA geara<er (Remittance), ST

| GEE AT TG <07 A0 AT G SaegeT da-fAefEd (cash less) FEg™
AT FohHT &7 AT,

SATFET ATTATAT I FAAT AT IATE F HAT ST AT ATHTIT STHAAT TFIA T T4
AT AT AT Figawaed Faifa gfaagdai araes ared FTo.

RfSea T a2 =t Icare 7 "o gatad wEe a Faaiar o da aaT =l

TESTT9fT FEITT AT AT SATA T TR EAATTET ATATA ATAT AT | DSl o3,

. T AT FHY AR g TREAFHAT F UHeHdd (e qcd T ST,

qeferd, g, rEftenT st A ot R fSee st 3 J=1e sorett=n st are #2.
A=t e S o F4ar AT et fAaha FwRamr a=w, go, O, derew R,
&, AT Tohar it fRadi=ar semraT araeareft 99T HidT ST AT 1.

. AATEEAT 99 Aagramey Faw gvees [fem s 7 =iwrear arfor aroet S

TEAi=T T FE.

. ST FEE qANT 07 =72 "ajer [Awior v,

ATH=AT TSTHAT TLH SO TR T et STeed SATAN g AT F% 6 A0 FHAT
JAYUTE qrasid ofor Ao weq w9 TEEl MY AT Ugiad STl T9edTd
ATAAT THT TEE HEe ATTAT THTL TAGTIT SO AT TIAH GTATSAT ST .




2.1.2 qTGEAHAT, AT 0T TTHT0 =qagrar g (Right to Transparency, Fair and

Honest Dealing)
ATFST =T AT ITATEA ATTOT AT FHeIT TR AT HATA g ATTOTAT THSTIITETST
a. Te=t, Zusit fohar wofaes s = 9 Frvrerer var Ghar sfee arud o geeft Artedt
AA9TF AT FLAT IUTAT (Safeguards) Tfa et ST,

b.  STHAT STETd AU TATICH HATGed I TG I [FATA FIOM TEHATH FATHT F.
AT TATT Fele] FLLATH ITEESTH, TgsT THSTUNY ST ATIITAT ARTAT Y Foboed A2
g qETHT FIOATET Al 99 TId %, ICEATAT hAdl, afad STeiH, IcaTadi=al
STE=ehT SCFTH aTaer 3 rfor ot Srfor qeeaeiay Ul Saraardt T80 I9e
AT ST, Al g GIATHT FF il AT Fhd ! [T Tgdl, FAL (0T gxhi=at 12T,
THRTLTCHS TIEHRTOT STAAT o [=aT ATITALAT Feb! TS ATel.
T ATET FIOATATST THI0T 3 HefTer ‘ARt ITeaeishar ior ywor 4 wefier ‘srfg<a, fBHoom
rtor fasht =T wedr feereaT qady sior ST i ST ITele hTurTe i,

c. Il g AT F& fi TFEIAT A1 IcaTad 7 &ar, e foreersn sraessar (Minimum

Balance Requirement), ZTsIa T HAT 9[ed 9 AT HawTdel MW T o1E1 =T dqor
AT T TEA A [Gell ST, B ATlgd! TIedT THATTHTT GTefTerdent e Tal T

o (o)
SENECRENIRIENE

(i) UH TR U AT -8 5T
(ii) AT ThaT STt ATeqH T T
(iii) AH=AT aF-AT2 FIT

(iv) T FAAT FAT G
[ 39 |72 9 omEdedT e a1 g1 ol JIRdET T9E g7 9% a9fadedr 3av 9l
A 318 |

d. STIUTHRLAT HITAT LT ITAH AT F ATAT ATH FAT =ATAT ATAT ATRAT QAT ST
ATATHATI AR THTST TFET FHIVTAT T bl HIF LT JTATAT AR el ST

e.  ATTHTHIAT ATH=IT &TET GTATA AT TEfIT FLATT TS

(i) ATFET &35 holodT HAT.

(ii) FHT @TAT AT A1 ATt AT foreets sraeahar, an] e, s

Ratia e oo araiaey 7 Saearagd AT ST ST,

4



(iii) e =qT FaEITd IqAse ATAAT ATl

f. @I IErETaa=T &or (Policies) STH=AT Aa@TEe a¥ TE(9d e T ATl

(i) &4t (Deposits)
(ii) gATET ThaA= (Cheque Collection)
(iif) F#TE fAaTer (Grievance Redressal)

(iv) THET A7aTE (Compensation)
(v) JHATehT gl AT HFET (AT JTers=r=T) gaarar (Collection of Dues &

Security Repossession)

(vi) UTe AferRTi=T 79 (Charter of Customer’s Rights)

(vii) TTgd |XA &R0 (TIaC FEAUEHT ITEA=a1 |@¥eAuT &fgd) (Consumer
Protection Policy)

(viii) FATIFT TAFCIAF ST FAGIHY FATad & (Limited Liability in
respect of Unauthorized Electronic Banking Transactions)

(ix) SUS ANEHEST Ao fTeair =it wear d|aedr gadgr (Facilities for Senior

Citizens and Differently Abled Persons)

g. TS Higd Gt THTEHhar areauaTaTd! el —
(i) SATIOT ATHSATHS GTd SASATAT AT FohaT Faedt hedma? I1 Higa=! I ITse Fi%.
(i)  STH=AT TAF AT A0 HAT ATETS2aT gl Higdl ITAS T,
(iiiy B HEdT TATATON STHATT SATVTIATETST ATHAT FHATIAT Higd Fated ATgdl auaT=
STTTEAT JUATH AT AT .
(iv) “ar "fgadier aeqal” a1 fausmay ute® "ora (Customer Meets) =faa oot
AT F.

2.1.3 TATAET AAFE (Right to Suitability)

AT ATTATAT ATTAT TLSITHTT AT STAAT AT TIRIAT SATOr TS AT ATHAT el AT
sreft St IcuTeT g=a &% St TH 4 - ‘|, e sufor fGef 7 a9+ ‘o€ 9ret
TreFed” =T g 8.18 Ted fAwarar gefavara sier ag.




2.1.4 Mu=taa=T AR (Right to Privacy)

“TIRTAT AT AT AT THOT 5 Hed qHG FeATTHTT AT ATTAT T JA TR AT gt GISRIT AT
T T BTA1g

2.1.5 gw e snfor geeamwasar Afgwr (Right to Grievance Redressal and

Compensation)

Tl = ATAT T AT AFGT TSI AT FEIAHATIE S FTef el THTIT ZTaTa:

a.  STHAT THT TSl GoEd Hed A0 G AN el HITdel dh ok ATl T8 He T
AT TS IGAAAT FHIVATEl ATHF THAMIET GIATE AH=AT THA ATITS
FIIMTHTL F,

b.  ATIAT AT ATASIT STaTD

C. ST T STRATT HHTLTHT THTA T ATTAT THRTAT T ATSTITAT FHLTAT o

A
qTT=eh 29T Hob IGAVTAT TSI TT FLATATST FART T AT FefT ITAe Foeel &3,
ATFET SATIIT HIGATETST STH=AT ATEHET G [ ST Taf9d i

(i) ST ATTAT FTEl THIL TEHA T ATEAT ATAFTATH 1 SATAT Tral Had  ThIT
A % AT,

(i) ST AIeAT THREE AT o SATer ATer a¥ WTefer (Regional) / A
(Zonal) HeSTT / H&d 1S ATHFTET A= 719 T TAT SATAT ATT0T A, 0haT,
(iii) orrET SAT ST ArFRITAT=AT (Ombudsman) ST SETT FET AT AT T

T qaefie.
T Higd=aT T 6 el Ioor@T THTOT dehTY HaTeor=a1 aird Thd arad el ArauTe qodl
T AT AT ATHATA TTSTAT qITT THATEE 1.

Q
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3. A= T=si=ar (Information Transparency)

AHHAT MfF IeuTed, AT, AM WEATsAT AT et fHEw (Most Important Terms and
Conditions - THTEER) =T AT, AN eeredr (Ta#ere-1), Farfos / Brarft s a9
THTITF AT a1e” (Comprehensive Notice Board- HIUHET) a€ ra=aT TRETT Fgr Tafera
FE, TIA, Al TFT-9a aara? (Real time basis) Hiuaatay gt AT, g&« TATAT TE 9,

GTAT A heredT [ATae A1 AT TAT AT A S[ehTaad Aligdl [Hag ST

a.

AT A LAl e,

b. TH=AT arEeft fohaT Feuers et F9e ATe.

Cc. STHHl JHTze.

d.

e. SATH=AT ATGHE | AH=AT dadEeay IqAsy AeAT Tewh-aqgHt (Tariff

=T ATEATST h FHATT [ goa-sensfT §0h Fwed.

Schedule) =T & =3,

3.1 mHT=T /TR (General Information)
ARl GoATA BT o,

a. SATTATAT 33, HeAedT [ATAE ITATEATH AT AT TR T ATl Rl a3 F SATAT TLSATEL T

O 9T qAG.

b. I&@Ya F=d oF 59 (Basic Savings Bank Deposit - FUHAIST) FTd IASTATHTST AR
AqFeTF: FET fgardi / Brardt sawura s g9 arEiHey soduu e wi.
ATATHTO, “re @1 (Small Accounts) IH=vITETST fArfaer Ferer o €t sreet wafea

EOSH

C. SIHTAT TATLET TEAHT HAT AT ICATEATHT THE ATACET T AT FIAT AR FTHAS AT &Y,

9 F ATRIT ATHT T AT HLUT ATl gl <.
d. smu=y ST Scurew enfor Far F=ET oW vvae Efey w=iy SEr. smHsar T, JfET

AMSecied, AT T T, SFaaa grag® (Business Facilitators), TET#, AT TEMUH,
EI ST, AETed ST, Je dfmT Ti=r ATRdr <3 F gt Atesd arfgdr weft Meadar



e. ATH=AT HFASEATTSH, FATHF T AANH GOT=AT TATHST THAT 94T F Ad Hg FLoAE]
T AT AFGTAT SALTH AT, § Trarel T

f. T= g% T JarEeEl, FOud: gl 3% woedr AMHead giag=ar (Nomination Facility)
HEATT STt @9 39 =TT, qLAT FATAA a6 (articles in safe custody) T % RUifere At
FTREAT (et ST, AT Hafa= Araidl <3

g. TG / AT GTd AT AT 99 oF @reAadr “Afq Agear=ar et aor Faq” (THereare)

ATTAT THISHTST, T STSVATIAT ATTATAT FUITT T .

3.2 “mI9 %% 71 9471 (Do Not Call Service)

Tl ATH=AT ST "RIF F% TR0 HaT FhaT "8 ®iF ®% 967 a1 (National Do Not Call

Registry) T&xr Taq: 94T AIAT SoIhIA HaT AT (Service Provider) AT FT@ufl hetl
T TT AT T IeATa / qaT Ji= SATIHTAF AT BIH/THUHTH/ SHA FT AT TFRTAT
FHAUT ATel. TATHY, @A 39207 (Account Statement) AT TAT AEeaTHT ATfgdl S U UF UH
qAC A WTATAA AAEIT, AT TFel TEAT ATH AT FTHAAT ICTE 9 HAT TSN 7 F F4T
FHOT TR,

3.3 AT aX (Interest Rates)

AT TFETAT WA ATl gl <3
a. TH=AT 5 T Fsl GIATHTST HIVET TG AN e,

b. ST STIUT Aqerel Fot RUT (Fixed) SR S0, T€ Fol HLTHE “SATSGT AT FHelH
(Interest Reset Clause), ST 38 <, o7 1= TATAT AT,
c. ST F FeAcAT (Floating) SATSIES T d% qHEAT daacdl ATSET Hafdd daw-a<

(Reference Rate) SAT=ATHT THAT F@adT ATIEL SITSAAT FHA. THT THAT HATHTST TAATT
AR TR, T 0w araere stfarged (hfaem) far feor 9z

d. AT FAET ‘R (Fixed) 337 919 “‘G@dcar (Floating) =27 #ed T IAeeasdl &9dY

FIOATAT T SATTATSIAD AT HT AT STEATH ARTIAT AT ST [

e. TH=AT ST a¥ AT a7 Hegl AHe [haT THAT Fsl TATAT hegl AT AR T2 AT GaATA T
EANECE-RIF



f. AT TH=AT A1 AT Fool GTATAL ATSATAT AR FHeft FLAT AT SATSITHAT ITOAT H9fT A T
ST,

3.3.1 =TT Ui a9« ( Changes in Interest Rates )

Al TFETAT ATH=AT sl ICATEAT A ATHIIANA dad oA HaH ATIEL TT=ATd gl T&d

FAT Tl AT AR SATH=ATRS TAATAT ATAT ATgeh HOeh TATaL (A HT T Fib g,
i T
i. g
i, TETHTE
iv. ST H@TEAH
ST AT T& ATFST T HefTeT AT a7 AOr SIrH=AT ATHTe2aT SE e TS (97d Fes,

3.4 W gt (Tariff Schedule)
341 I T K (Fees & Charges)
a. Tafere FaTaT o 9 FaT SR ATH=AT Shd A1 [T dTSTT TEFHT ot

AT ATIRTLT TT=AT AT AT ST FTEATA AT § I AT bl ST a0l
F T ATSTAT AT FITATET TRTH THTLAT ATEHHET HIHATH FLOTL AEA .

b. ATH=AT AaETEeaT o A= (Tariff Schedule) ST TEHH F ATHT TF Td =41

ATATHATH ATEHET SaAT ST AFGl ATHAT ATATHES Y[ ATLAT  ITASH  ATAT Tl |
e A1,

c. Tre! Masae ITaTa T HAT TTHT AN STHA AR ‘e AqgHr Aed faeqw= - 33

d. Tl Masae ITaTad / Hai=T ATH ST AT Ga19d AR AT AT o AT ATAT 7T ATATH

et 7 T TFEIAT AR ZIUT-AT SeTaEadl ATigdl ¥l 134,
3.4.2. [ T AT AT 92 (Changes in Fees & Charges)

ST ATFET FHIVICATET (o [ohdT TR dTE hefl (T qeid S[eh TohaT ST AN el < 378 A4
J AR BIVATIAT Uk Higar smeft @rd Faworas 84 /| THUATE Toe/amedia aeadre gy
AT T Fe. gf Allgd! SH=AT daHTeed? SEGTd SBHHII IqAE A,




3.5  &d 3nfor ert (Terms & Conditions)

a. Tl ST T ITITee soaT SA7 Har=t Al el o8, Ar=areft Faterd et 7 adi el
TRTAT AL

b. H &1 T o1l ATSIAT FAHAT AT HATAT ATAHTL, (AT F FGA TTY FIOM-AT FAAATA T8A
STFIAT &1 ATTgd T |TEAT & HICAT 9TUd faeft SrEa.

3.5.1 &Y 7 ot Afeer agw (Changes in Terms & Conditions)
a. & T oIl ATIT T&A ARl AIATAT AT FaA AR FIUATAT Tk HigAT et @refier T=hr

i a3

i. gTd faaor oo (FeeHe 3 Jarse)
iii.  THTHTH

iv. =9«

o o c (o
ﬁﬁli%dl SITH=AT ME AT dATeTHdlsqY 3:|||ﬁ| dddlzed L ol SHsdd A,

b. |TETOTIO FHVTde! Tad g HATT TATAT (prospective effect) EATT T T AHATT  SATITUATHAT

C. ST ARGl TAAT 7 TqT Al T&A hed AL TH Ia gt 30 fFaama gi=a w6, ST 41 aEd
ATTATHTLAT AHALTHRE STHA qL AT FEATAT AA=AT a@aa 60 feaaia Tr g

G a3 % TRAT ThaT GT Ta % THdT. ATHS TFRTAT T ATAAT aTfed st e samer

Al ANV "II;'»EI.

d. 31T T 9T ATHY Felol dael dTchled AdHTSE 97 TAATT hed AT, ATTTHTOT

ATTOT Fore T Feame T 14T 90T A= I ST et Siree.

10



4. srfgra, faraor sfer fasht (Advertising, Marketing and Sales)

a. AT AT AT Y= (Promotional) ITHT 7€ STadier o fR9Ts e Lo
TEATT § Al (AT s,
b. FIUEl ATRLT AT T=mreqs ATy SATHeT ST |aT fohar IeaTas AThRS eT J9el T8

[ohaT SATT SATSIELTET Soold AT F AATAST ST TAT AR T [oF AN BId T8 qL AT

AT Soold F% F AT Sdl Fed ] [ ATRIGeATT Hated el o 9] diaeqedul Iqase e
3.
C. STETTHT HaT (Support Services) ITATATST ST AT fE=AT TATHT (A ITET) HET o 7Y, AT
THAT aThe AT (ST T I qIET A7 {3t 38 qX) T I qIET AH=AT sahi= Mg 9

sreore 5 AT % e AR

d. Tl ATH AT ATAAT SAH=AT AT ITATEATHT AMAST ATACET AT TFTAT dABTABT T-H,
ATH=AT TAT ICATE / HAT [T % qqeedT [Atag Fremr=r (Offers) =T ARl ATIUTAT 33,
AIATAT THA GTLT ITSA AT IRl HaqTd TTasaTd FUTUT=HT FeeqdT T2 (unsubscribe)
FLOITAT 7T SATTOTH ATe.

e. AH=AT A<= IcuTe= / Fai= Aqod Fvarsear st e fasht wfafae” (Direct Selling
Agents — W) Ti=T AARE FF hal. AMHA STUHT S[egT qH=ATHS ATHAT IcaTa«/qaT
frrmETet qE=aTedt Teme AT wiEaY 60w ATABT AT add w91 I UF
HIgaT AT TATT el oM. Seagl d AHAT IcaTad st qraareft yorer far wieax
T HTLATA dogl AT o s bk Tkt Sfael g steft stroa Iur s(fHar o, =1
AT T FLOMET AT ST IedTad Aoy o0 91t f&har Usie qay MaA= 9ed #d g

f. oA YAl / FLAE fhaT Sau Fi=ar §e9idia $ad@ (har d=a1 Higd ATl 7 Higd

e H AT HIVIHEl ThTT SATTITHRST ITH ATAT T ARG TRT AT TTHel IAqA AT HIATT
el FF T ATH=AT THATT ALATS AT GTLITTATL AT AT THETH T 33,
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g. ¥l g gHATHT &% Hi AH=a7 T FTH FLOMT R0 Usie FBhar m=t nfds  Ieamas

oY Fwofidier o€ qrel fashi=T SHag U0 ATedEay AT Moot & f&ar wfte 3o
Y.

h. STFET § ATET % Al AHAT AU dIHed Fredi=d /| FHAT [ RATHA FIOAT AFLTEA

STT&HAT ATETATATHTST ATA9TH AT 9 Fa(8d Ha9TATal THTALT TEH.

12



5. ErentiurT iy =T (Privacy and Confidentiality)

AT QAT HE A T<heh AT T GTSRIT & AT 59 (FTATTLT ST Tral A= ATeh AT AT
TLA). TATATST AT GTATSA dcd SATTOT TOTHAT ATAT e
a. A FTE=T JI9TE aNadl, qHAT GIATHIATN A Qrel wad: faorel fFhar o= Jmr
BTt ATET ST, STH=ATH Tl AT a7 37T FHIATal HIAT T8, FIOTATST UM ATRI.
(i) TET TFRHI FHOATSl (TWIAA) AT (HTATTHT) THIOT FoT =1 ATTT, STEHIETT ol HiSe
S T, IIEAT Fiee TrRIHHIT HUAAIST (FHTATET) AT <07,
(ii) FTIARTT ATTLTR TEAAT TohaT S T THATHRTT AIAAAT ATTRAT 0T,
(iiii) ST ST JTTred AT ATCATH IS FITAT AT AT,
(iv) S Ra-Hae STIuAT=aT S2eT" ATfgdl SVATHT aeTahal TEeaTd (SIS FHaH
TEUITETST). 93 Ao IRt (marketing purpose) HTH SRl fohaT sTH=AT IeTdie
TAT FORTHE AT Tt SIrIedT |rear=1 (A=At Are o uwATEg) FTEe! "rigdy ST
g T L0 U ATILUE ATal.
(V) ST TFal ATFETAT HTTgd ! IS HXOITATST TTTEE el q<.

(vi) TH=ATETAT F%T #aH (Banker's Reference) sH=aThe ATRIAAT AT d€ dT SUATIAT
ATETAT THAT AT TIATAIIT AT
b. T AFETAT TTEAU ATHFT FeATIAATT AFT THAT aqT<heh ATt Ao / fesf=ar sromart
FIUTATET FUTTE AT TohaT ATl aTIoe ATal,
C. ST ARl AMIedThed Haradl (KYC) =a7 TSeATd <<k Flgl ATgdl Mol dhefl a¢ of @rd

SHSIITAT HIHAT TFH R FUA AHUME ATel a df FaAAT BT FF. L Al AT
FIOTATET ATATITR ARl BT heAt qT AT HIOTAT FILUTHST 5 AT I AR ATH HILT 33
ATTOT ATHTST SIS (AT HHAT o,
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5.1 fee ArfadT Fu=r (Credit Information Companies - CICs)

a. el R CIC = 7T, el AT=aTshe F& hd ATl qH=AT A6 Hg T AT

b. CIC Fga sl THwacear e seried RAREHT ¥q qa=ar Radigar ofor aewdar Tl
e o qEeaT Aa¥ ITAsd oA AT,

C. SATIUT ATH=ATHEA HAAAT FATH T o9 ATigal CIC AT SIT(AF HIATALIT ad g,
d. CIC &T FepaeiedT TRt T&d AT AqeieaT ST < Foll= 1 a@ e qIgdl T8 5L
(i) TH=AT FST FATH[ TLAHE HLIITT (TS ATAT STHA.
(ii) T THH HIATT Flal FATE 0,
e. ATl Fofi=l feqdT (Credit Status) TTASIT FTATAT F& Tiq FIOTATGl TRANT I THHAT

(Overdues) TXAHE ATATAT ALEITEA 30 f&@HT T&AT STeq FTATATE AT FHIAT ATV ATal. Fol-
gTd a% Ao 30 feasi=ar arq St a1 RUeE el Sed. ST A Fsl @Td AEL Shice
qeT 8o T ATHae Fataa (Regularize) AT 8 T &f ATlgdl HISTSHT @1 qEIe Xd1e 7

FITITAT oAl ATeed. ST ATAF (partial) / FE<faa (delayed) fFaT <o wwH=T Fvdisr dese

FHATH, T ATTAT hiee [UT-qrierha (credit score) TRUMH F% .

f. HremafieT qfeeaT STt JTediasd SC Flgl AdHE ST Al reft ATfRdr auvar=t wreor
THTHTAHRTLRTI THSTIT IT TR AR .
g. ST STHSATHST Hqe Hiee [ Fol qradT TaTed ARl AT HIVIAT HIIET A7 RaTe et

g, raT auefier ST faedT Fed e e SArTorTe ],
h. ®.25 FT@E(**) fHaT AT STters TEHH=aT gqqeea? I (willful defaulters) FXOMY @A

AT AT AT AT % A0 RFee doh=a1 ANEAT qeaiqary, Fehau QM faaga
Rieet=T 919 ®iee AT F=amT (CICs) ATET %,

i, ST @Y SerTETE (Doubtful) BiaT ATeT (Loss) T SR 91 3y arerT %100 FrE(+) far
TATTAT SATeF STIT THH=aT Rhicedl ATd ReAeg do=ar Anasi® qTaiqar, FEhau Hige
AT sawamT (CICs) ATaY FF.

s % o\ o o
(T FeaTacdT GUTUT FATTHTI)
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6. THTL, TT-gTuit 7 I (Complaints, Grievances and Feedback)

6.1. siavia gfa (Internal Procedures)
a.  TFETAT ST TR HLTAT T8 T ¥l qraTelT Ji:
i et Feft Fera.

i. THTE TS FLTA

iii. THTE FIUTHRS FLAT A5
iv. ST HEA IULTAT SUeAT FHeft Frar
V. TR TAFTL0T FXOATATET HITAT F2Ta

Vi.  EATSAT MUATETad ST Fal SHTETHT T97 a¥ & A1 HLTd.

b. ST FHATLN TFETAT THAT HIUTATRT ST Had .
c. RS AT RA o ST SATSATAT AH=AT TZd=T ATigdl TFaral $6 STAsd gI3 T g
AT A

d. TH=AT TRTEEATT Tral SATAIT HIF F THdT AT SATTHRT-TTH 19 ATEHE TRIT Fiel ST,
ST STE=AT TTABaY qHHT GRTE Gl ol ATgl, T ATl g EATHT FHF il AT THIT
Sh=AT AT qATg TR AT JTFIT=AT T 434 aedrar 30 feawr=ar sna sifaw
gfaqaTs AT ST, SOt T8 AFATH A0 AH=AT AT / IT=fE eI / THE
e AfEERT-ITaT (PNO) HE &rahdT, SATH I ATEHET TE9Td hefel S i,

e. ST ATTUT STIAT T ToRTE gTaAl Tael T8 ¥ Al qraeard Tl qradl <3 T U "THh1e
Had FHTE" AT AT TH=AT AG0ehd Aared da<ad THUAUHZIY TS s, ST el
THRT BT AH=AT FAIw o gease fhar TTed HaT FHIERET hefl T8d a¥, el

AIATAT Tk THE TaH FHIE a3 SN0 IAT TR GIATIIA Iei=l ATt arsrat
FATTLHET T35,

f. SOt TR STH ATAT 9T 30 RaEi=aT Aa TR a9 FEA ARl SArqedTdr e

TTaHTE ITod FohaT STIedTAT STaaTe SUATH STEd d6b H AN 3lg ITo TTSRL0 S0 AT=T TId
T, T TGS ST AT FHTLTAT AHTA TL ATTAT THRTEAT TISYLAT FET FTET & T
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g. THE A FATIEA ST 30 s m=a1 o1 sH=arhga 3T / THLGTHE 3L TFTAT AT
ARl @ TRRTAT AT ANIAT T (Haor F5d =419 8 d7ed d8d % Sl Arwara

(Banking Ombudsman) TrS@ret ReTeg dhd q0eedT st dEdamaiedt Tl @94 & s
9ThAT. ATEATATHT FTH-TGEAT A FHATL TFTAT TTE FL .

6.2 ST ST THT (Banking Ombudsman Scheme)

FTHRT AT FTSIAT SAHAT AAHTS AT AT T Foew. AT FAAAT Fod e ATSTA= T T ATHHT

JEHRTT SUASY Fod TQefl STed.  SHAT TAT ATEHLT ol ATET HIVCAT ST ATRITAT=T]
FTEFTLEET Faiq A I 719 T g7 G99 FAT ST, TL A =31 Arparery Aot e anfor
AR T AT MoiaT faeg i FX0IT=T RI0dATel AT THATH, TRIChAT g1 [\ 717

AT ferfd saeura feeam=ar aradrEe 30 fRaar=ar a1q et A1 HoiEm= aree %,

6.3 ATgHT=aT 97 (Customer Meets)

FATIF TATIT-BETOT A7 FAAT ek Ao ATeaq UA Al 2a0ad RIATaLTT qTgahi=ar a9
AT FXOITET A F.

6.4 TET-Ea ATEHEAT GrdT 9T (Branch Level Customer Service Committee Meetings)

ITET T UTEHHAT ATHAT=AT qIHE 9=l aiE AFel ATH=AT Taiaed Yaied &%, T=ar
AT ST AT THAT IATEAT g Tl
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7. FEaThr=T agat (Collection of Dues)

a. STegT ARG Fsl a3, ATABHA ATAT ILARS o ABTIAE FgUTold TGHH, HIATare, Fhat o Ferm

SEATHES FSTIHT § TTEI0 AR, TATT T Tl TXAhe o dBTTF T ATel I TH=ATHEA

T T Fod HOTEATST IATAA T AT HTAATILHE TRT AT qTa IAAAT SATA A,

b. TFarehl FEEarSr At FFRREET (AT ATHET) FdraT HuATETSr SAfor FEgert iafeft
(TSTE) THUATHATST ST ST ATSETL AT ITH ST LTT0T STHA.

C. AT FAT A (Tsie) SamT a9 gafad e, oy, anteds qoa sfor gsiamdt o,
IATAT fohaT Aiaeft atard g4 arel = saaedr ST,
d. St B gRATaa % 6T A= FEel Usie AT=HT TATaaril s qa® F Haaaiaredd 7T
TIETATETST TTAHTL TATENT STEATA. ARl & TR A AT Tl i T smEa e
e. ATHS Tl TLAhe o L0 HIseaq0r, [HoTer SArfor 9 qesfavar=ar qeara” Areaia g, ATgaHhi=T
fersamer Fefiora or for A=A TaaT SrEETeT qag Mo FATaT et faETe sadr.
f. AIUTHST T FEAAT THH TEAAT T4 Hlgdl ATl ATTeTTAT &3 AT ATHT TLAHRS

FLOATATST [l TAHAAT ATATAT SUATHT TS FE,

g. AT TSTHhS Fisl THATATAT (STHIeE) HTAAT HIATATATIET AT THLOTHAT A 1€ THTEO F0ITH T
SATHHT FFOIT STEHA, FTZUST ATHDAT HTHTATA [ Hob TrTAT AT FIUMT ATal.
h. STegT et aeaT fasg aget AT dH &% Ao ATI9TE J@l giod Fs  Ar=aaiay

ATTAT 68 BT TEAT Usiehs / Feahe AT g T 719, T97 9 R q9< AT 3.

i. SFET AATATST THAHT TSTeEIST / FHAATHT ARl SATHAT dadTsed? 3uaed TH,

J. AmEyHTer, st Ay Feare, sraeareft Hataa fRawegdt ustes / dueaET qausfier sre=ar

AT ITASY FoeeT T35,

o o oo

K. 3TH= FHATT fohaT aeel a1 FagRe=n(qreT arae=r)gaarer (Security Repossession)
HUATHRIAT ATH=AT FHgA ATHT HLIITT ATAAT HIIAT SAhl (qT FhaT a1) Taa:=T dod i
TToT gt faerer STfereRTe O Joqa Fed o, ATATTHT, S0 Sl e, s faerer srEr
S AT Tt ATHRT-AT [Gorel T+ AB@I qrgadie,
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o o oo

. = | FHATT AT s aget|rer Fhar Sage=r (A0 JTad=r) [[arar qogrErs]

ATAFT FeToA T IV TGl SAT<h GTATd AT qear= TTe FHid.

Vi.

Vil.
viii.

TAATHTIOTTI Tral HageredT TATHT H=ATT J9h ATl STed. S 9 aterg foawrr
Tl AN F9eaTg qE=AT 930 ar dal 9% 9 AA™ QHAT HEEA
[FEaTET=AT foHToft qE=aTelt Jueh ATear e

AT FHATN | Usiec T ABHE T Sohd A8 FHL0ATET FTAT ATAHT e
A FLAN.

TEAT AT AAT AT AT AT .

TE=ATT FEATT HATE FTLAT AT,

qH=AT HTHTAT FhaT STAATIT=AT 3809 ATATETHT AT 9T AT fohar &iere
TREIAT ANTGAT, Ao, o= Tt qa=areft Tt 7.00 T Feamhter 7.00

IqT FHEHATT TIF AT,

fafere st fohar fafare St w9 7 Fvvar Awf=ar gu=ar AT asaET e
T SATEA.

R HIT=AT BT, FIF HIA =T HEAT ST AT TATIOT ATAT AIGT SaedT ST

I TEHATEd Fare AT AaeE TrErAT i @ gEatead ddid e auamEret o

Had shefl SIS,

T FEATATST TH=AT LT AT AT AT F =T Tl ATee. AHA ATIR /TS
FIUTATE! SAThIa%g VAT T FiTEw Fhar aTidis grhaaest Fhar I 0

ATeld, TATATHTI  STeXcdT AHgHT H0r har Feteamar, =, #st aqaEd

FLOATAT T. GISRITOIT AT STET SATUT0T, AT <07, Ml ®d FHL00 AT Tohie
RO FTOMY HaaT 300 93T ANIET Saad HL0E ATald.

TATH, HIHRTETST THAT ATl gl TAATAT FLd T@T0 ol THHT STATIRT 3lMe. L el [aotedT
AR =AT ST S qE=ATeT Hah AT TheAT ATel, L ITse SATGTL THAT ATigdl Tl
AT STTee SATTOT THAT 2T HATHTSN TH 8 / ATdaTs & A=A Hh et ST,

X.

Xi.

FEATAI FOIAT T AT ST TEAT ST AT A AT TATET FEeAT=T AT BT
T [ AEAT ATST W BT TTBA AT .
THAT TSIE=AT A-FAATIRA ATTATHEA HI0Td [l THTE ATITH AT = (69T FeAT SATEA.
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7.1 37 I 9GS FLOT T T ATAHAAT 16T =oqT= &er (Collection of Dues and Security

Repossession Policy)

JHATehl AT SATTOT TZTOT FEGAT [ALATAT SAVATHTST ATl H AT FHEIT ST AROAT AT
6. TEL G0 AH=AT daATeedy IUsd A A7 AT hodre ATAT Tq ATTTTAT SAH=AT
ATFTHET FTATHAT ITASH A [ AT
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8. IcqteA 3for A= (Products & Services)

8.1 33 @rdt (Deposit Accounts)

a. Trel Ar=aTse Afag T GTdl S AFhdl S8 99d @Td, Tad 541, F7 G1d, TAT(S. I
areft |t @A SretT Hed 39 AHha:

i, TUehel AT

i, &oes ATy

iii. T TO7 (Fvigr U fhar awsiar) (Either or Survivor)

oo

iv. FITH TUr (T ATk (har saesiiat) (Former or Survivor)

[ N e\ oo

I<h TehalT I<T<siia) (Later or Survivor)

V. EIH T (FAeHT A
[EEL
Vi. 3T FHICATET THA A
b. ¥l SIUTHar “afe® a=9d 5% o9 @rd” (Basic Savings Bank Deposit Accounts- BSBD)
ST i AT 7 o foeaa wwa=t (Minimum Balance) T3-3¢ T8, 3l wlvrdar e 7
ATRTLAT, TTELHT(**) |g, T Taamr= giaer 0 / 3%, IT SS9l ATigdl Teaersir

ATTUTE GTd IASATAT dood (et STTed,
(**) THE FFT ST THIT BT dH1 FAT TTAGF / THE AF FHIGS GIHAT 1997 FATTI2T
T T TGS, THE THT ST FHTT BITTT dFT T

TTaGHT UF5i1 99% FIH / ZAF21 7% eq€ITT GIedT #22He F09741 J7Hd1 5.

Cc. AT TWEAT @A, TRATN-TNT FTHA ATIHTO, ATHAae giaedg (Nomination Facility)
AT IAE AFAT. GId SHSITAT RIHALT ATl ATHHIAERBT 91T qHIEE 8 J6F
ATHIAGTAT S 919 ITEGH / FFhr3e weede / fhare Ruifee Refte (FDR) axv astEwam= oo

T ITASH THA,
T SASTATHAT b9 ATl aT IoAd ATAAT GIATAT TEHF AT g b IomeT TROmH
Y FF.

d. T HeledT ATHIHRLHTHAT AT ad ! HaTedT=l Al Il / T a3 o T / THSE TeHe

| THSTT A ATHAGLATHT AT A1, ATAIHTI IO Tt FEedT e afHarea e a1
T AT THE Fi%,

e. ATFel qTHaFT Hed o9 &HT geaqurawdT (Deposit Insurance Cover) AT 74,
f. s ILET=AT 99 AFGIEAT AT qUTe gl ITaeH 7L <3,
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g. @Td IASTITAT dBT ATFGT ATTATAT “TIA o qraam” (Liquid Deposit Facility), =T e

SATTOT STH=AT T AT ICATEATARA, AT TOTH A0 HATEA g, Grad Fe.

8.1.1 @Td IAST M 39 @reaaer Aag< (Account Opening and Operation of Deposit

Accounts)

Fdel 5F GTd IASUAT TAT, ATl
a. "THEAT ATEHAT ATUF =T (FATIHT) ANGHH adAqae I of Hasi-ahar (Due
diligence) T &=,

b. IT HZAIT sraeda 1eft FTawsr T e H18 FHIOATE AT J1.
C. BT el SATUMTET HIZAT s ATHSAT HATTHT FLAT ATALT, AT ASTAT Tidaer® &har za<

FOTATET TLTHTF ATTITRATIATL A, ST ATFRTAT ROl ATTh ARl gal T8 q¢ o
TAAATOT ATRIASAT SATeer ATfor o7eft srfafis AT AWTvAT A3 0 gt ¥IY &, HIAAT
Ffard FoeaTe el arfedy &I FI0r SAIUTRear Fafog® STed. FIAATHAT THATATAUT FHLOTLT
UETal HEAT [ AThT THATHRT SMa97 e ol THATT gt ARGl TA1T Saefl STed.

d. & IASTATAT FIH ITAd F& AT Hed FATIHT =T Td AT AFTAT AALTH TEAAT

qriEd = fEawor Sfor I=ara =TSt aT Wi Feal ARTIM RETaT= 9TaY FL0 J7 GEATd«l qTiadr

I
e. FATIHT=AT HEATITA FNTeUS FIATHT FTaTaeii = ATET FI07 AMG9TF F% SATANT AHA THigd

X

TTITAT FLOT ATFETAT T BIaed.

f. 39 GTd ITSATAT TRITHF ATTATILHAT FTY T8 {07 ATTIT ATRITAA ATF9TF o TTSIFIT 23,
g. AT 57 FEALAT ST ATH =S TRdT AT HIAT AN TEAAT “Aid Fgear=ar o1t 7 ardt” (Most

Important Terms and Conditions -MITC) 3TTTH &3,

h. @Td SHETTAT JaT TR, THAHEHET TFh 9N g, Uit swee e #fee Wer
FIITLIT ATF AT (STMAHTSET) TTHT &3 holedT &9 | Fro==T quelier T 7 gasidra =g
T TET ITAH FEA T3
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8.1.2 IS GTq & FHL0AT geoia (Changing Your Account)

a. ST AT AT 4T / F9d GIATAT (Hasiaed dA=al T8 a7, @d A’ 9Ed 14

faEi=aT o1q, AT SAH=AT TAT RUATe! GId [ Al 3 FoledT Icaradia  weaad (Switch)
FOOATHTST ATH=ATENT Tqoh AT Tl AHCTHILAT, AT TA G, ATALNA STHT ATAAT
AT, 98 FLOATET G G Hag 9hal. ST THITHET HVdel ISTHT odh AR el
STOTTE ATEL.

b. STIUT STl =T / T @I a8 FLOTAT (H01T AAATH, ATl ATTTHSA TAAT STH HATIT=AT,

I3 9 SAIETE AT A §9 ST&Ll RG] &Y hod[Hqas, qI HHHS=AT Radi=a1 a

ATTITF Fdll FF,

C. ST I AMqeAT FiehT AT Sfaeieeg @TATAT SAH=ATH Sh=AT THAT @ TATATART Fe

g 9T, d¥ el ATIHTI %, AT HEATT ST fodl ST SATedTEY, el I<T=T 9419

AT T JWEIGT A7 AT AT TeaTaed Tedl Sqa:=4T SoTa=T=aT drg i ard 3
(SFTT) FTeRTST fRaei=aT aTd s9edT i ATed geaiaid H%. Uiq gl Higrai=aT ad qFarel
T ATAAT TATAT HNTEITHT AT HIET FHIET AN, Tl @Td Grar=atad (operationalised)

ATATHAL ARl SAIUTH AFHd Addh? Groad w&. AIedT [Haae =& =341 (Standing

Instructions) / ETAYae 2fee, TATR, TT ATATH, AT (Y I GTd gEATATLd FeAedT ATEA]

=T et STE.
8.1.3 §9q / =T @ (Savings / Current Accounts)

STEgT ST 39 @A SHSTA dogl, ATl
a. THT 340as wraradia Bhdr sFag, @ / véuy Fagteed, Tane [amed oo 91 aard
JTHT ATRAT <.

b. TATRT AATET AATSATH ATTATAT FHIVTAT THIHA e AN hel ATe ATHT ATGdT a3, ehTET

TITT ATH=AT TYeF-ATHAT (S TSIA) TeT TATEE FeAT ST .

C. SATTAT F9d ST FH AT T TS Toed JTSA, AT HISTATT FF el ST AT ATAT ST

SYTTeh HTATA TS ATATIAHT AT ATTeATAT Toeft e,
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8.1.3.1 foFAT "Ta-faeas (Minimum Balance)
a. T9q o GIATT (hHT foreetsh T Fohclt STTET 2§ SH=AT ameHed Taied el STed.
b. 3 ITATE ST& T=d e @Td AT AT T [T HIATEN T ThTH 59 @I AT HIAT el
ATTATAT Fiod F il
i, FTCAT=AT AT HATET e T Aci=ar Ush AN FgOA 9T @reaiwed ot ohmm
foreersh THA S ATALTF TR,
ii. STT AT I GTeATd ST foedsh T@H FTIH SavATd FgL Hed | ATaed dR]

BIUTTY S[oeh, S[oRTHT AT ATH=AT TY[eFh-ATTAT (S A=) Hedl T .

iii. TFATT foreers TFH=aT MaaTa Fdel gad woarga 30 feea=t @Ea=ar e

ST, [T =T Fraradt (Notice Period) ITHITH ST ATE AT (T foea T

ATAT GTATT T SqeqT T5d FIdal edh AR ATl ATIETT STIuTehs
NUHAET GreaTg g5 (Fa=) 57 A0 qm=T  990T S{d SATERT Al RTdel oh
ATRTTATIAT STIATAT o T,

iv. ATl g GHATET F& it a9 @rardio [eds e ‘T foeas” T saear=ar
e AFRINHS THRTHS (Negative) BT dATel. ST @Td a2 fdl [a&siitad
FAH ATATH AT foreets 7 SaeaTHes AR Fefel S[ed TIUATHT T STFT F0Te
GIELS

V. AT YT FTeATd “FRaTe foredts” T Saoar 92 o 9ok g STIedT @TeaTd AesH

AT T forecTs ToRH=aT FHaLa=aT THIod 3TH.

8.1.3.2 gI=% (Charges)

AR ST FLATHRAT, ATARR /| gwefiohe e F AFT3e, Twilhe ITEGH, IS 3 =47
stafert™, wrferar gee, e Fie, T FTe, FTaresl qea1ad, 9% e, sareer (Mandate) T
GTATAT qATA A Fa, F9d / AT GTd 98 F, gIH F4 [AF-g1H J09 AT TG STHT FHI07 a7
FIEU, dohodT TAA:=AT | TAL SRTAT UEUH [ HT2oh! TUH HYA 9T / TA-heT GG, TATE o

ATre oo ArH=aT Teem-Aqgal (SF OId) Te HIas 69, Goedr qaadr Hhar g v
TAAA AT b ALAT FTATALT TLEATT FHIGA HqTT ST AT .
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8.1.3.3 UTHa / ¥eeHed ** (Passbook / Statements)

a. ATIUTE AT G HAEATIT FLOATATST AT ATATA A1al TUTHIATEATS, ST AT ITELH &l

T Faser 99 9%, ARl AIedTdr 9TieE @Ta-3dT [ SHA ZIT TecHeH (STl HHAT
AHATH) T, of qradT RS Areawiqd a7 SUaed 213 o

b. ST AFFTAT, SAIAT GIATHIST HTHTAT: ITAH g ATTAT ATH debT @I Faeor Fa1d
FLOITH F THRAT. T TAT T[T TEHA T ATT=AT THh-ATLAT (ST AST) Hed HATIAE STHA.
C. ARl ATHAT THATTHTAT FHIS AT ATUERUH HI Aeha, TTELFT AT G A0 (T3
TeeHe) AT 3904,

d. S=AT ATSH TAT FETAT HHE AT ATRHT HIT HHH ATl TTELF A0 GTd (ST (A3

TETHe) T ITASH FEd 3.

e. ATl SATHF AUTH UHAT "Fsl @TATH (a0 (Feede) e ya+ #&. g [ ()
AteTea giagg Far SHa-g IUesy Fol TS AT AT qATATAT AqIRIAT TeegTe
TTSATATT AT, ST TFRTAT ol WIATSAT [Aao=T (Feadve=t) qger fhar srfars st g=ar sreeier
T ATHIIAT T 9o AR A I AHAT JTETSE AT THAAT T TAT (STH SreIeT) wer qore
FSAT HALT=AT TETUAST HEY THT FHelel TH.

(**) THZ FFT ST T FIAATT G971 FGT TIEGF / GTd 13977 (FCeHe A% FF19S) aHdlT
777 STTRIET Friad# Teaiqare Tadia. T3 o7 S THiT BT T ITAT TEagHT Uasil
TIT B1H / FAF A% ETTT GIAT 3930 (22282) 99741 JTHAT 378,

8.1.3.4 JHT GWTATAT AT for geagtgwes aarar qarasr (Upgradation of deposit
accounts and addition of value added services)

TehaT Ta¥ FHIOTCATEl JIA [ohaT ST STl HIeAdT STHT0Thd Seiarel 7eh FTeqHTgTY Saeft ST 79T
TR HAATHad AT fohaT qeaatdd qar qraedr S,

8.1.3.5 STuT @1 sraetas<er (Downgrading of Deposit Accounts)

THaT GTd a3 Il1 a6 GTe=AT aS1a< Aaqd ATATHIL AT T8 Fod. 30 feaai=a
TAAAA AT SATFT @I AATd e, AT

8.1.4 SIeqadIe (ST=T+T) Jeri=t @rat (Accounts of Minors)

a. AT AT Fed T ATl eIt ] %l TETAT SAeTad T (SAATT) SATh=AT 919 59 @Td Tl
SHEAT AT AT T FE AT FHLAT 4.
b. SeTaH T (AT STh FHITAT ATEH TTEh (TATA) BT Qg Al o Fe.
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8.1.5 fafewar / g @TT (Inoperative / Dormant Accounts)

AR g T

a. Segl Trel QU @Td SHETA degl HIUeAT Tl qie @Td \ohid / T T aviighd ool
STEA ATAT TEETAT HIRAT 3. T8, AT Grd Ao / T o aRfishd Fvargd ST o Jeie
TS ST ST TR =47 YRS THTO AT Sfa| FAigeredr aoara< iy /f&ar Siagm
AT T Fe.

b. sraer @Td AftwF / T o8 aEfidha el STq g g TV THUATH [ THA @ qoauar=T
T .

c. ETT AT / T o718 afiehd FEvATqET Heh QTALTHRTAT / WAL AT HaT Ged el ST
d. ST GTT AT FF Sroad AqITH AT SATTATAT T TEA =T ATI8dT a3,

e. Td Hacs [tHT | GF ATHTHS FI0Tdat [ AN el ST ATl

f. ATSHT TTcaT=aT SR aFomETat (Tr2T AT FLUATATS!) AT ATTATAT Lo AR ATal.

g. 97 @Td AT ATATAT, It faedl G91%, THUAUS / S0 f&har a=mag &t anr o
qH=T F%.

8.1.6 THY @Td 9§ HLUAT Hawia (Closing your account)

AT e, el AT 30 fRadi=r =T o HI0 ST arT i @Td a8 FHL ATal.

AT THRTUTHET, ATTATETY el ST Feled T GATRLITH AT AT AT STaeT F300 S99 Hen
RIS T ATAIHTI FLIT FTATAL T ATl ST FHLTATITA €T AT TXGd HL0T SAAITF STEHA.
8.2 |HTSMe 9% / G gar (Clearing cycle / Collection Services)

a. GHAATHIST TSAVATHRIAT IATRLT STHT FLOATATST ATl SO-T190 AT 3. SaaiFaqed ST
ATl TRl TR LA AT qTASi Aiacl STe g AT d HLOATHIST 9T AT FaLarl =aa

STed. TLHET, ATTAT THAATL, AT ATl SITaFHHET STHT FHL0AT VST Sh=AT F3eLa< STH]

e TTITAT 53, 9ThdT.

b. sl TTHE AT TLTE=aT gaTeer /| RHie T4 2. AU FHiaed, AT [Qaar=a1

(same day) FFTIRIETET 9129 TATR AT FLOATHATST Fe-ATE A5, ATTU GATRLT AT STH]T
FeaTHar T9 Feft FIg oehar, THETLTGAERT AAT ATCATH AH=AT AF FAFMT QAT T
(STATEET AT /THATT ATATE AOTTETT) ATTITH Feff TS 37 g ATHICEAT JITaAieg Araearar
q~=a w5,
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C. ST =, ISl TATE HFAATH TAea ATAT AT ATH=AT GATReT TEAT /THEATT AT LOTIETT,

THSATHEA AU ZIOATHT ATE T ATEAT, TETAT THATT AT {31 STTEe.

d. ST ST HFRAATHTST STHT el T GATELT TZIT 7 2 IaT 93 ATAT a2 gl A d THUHUH / THd

ZT FBIvITT A5,

c

. ATTU[ ST el T I3 V&I 7 FLAT AT / AEAha gaTael ATEha Tarersy dacedr 9@ L

THT Hiad, SATHS AEHIAHl AR T ATREAT H0 THIEE 6, 24 TTE=AT 9 TFa el

T AT TS,

f. ST ATEEME=AT AATATHTST ATERID IS a3 HLUATT AT, T ATaTad HAH T 7T ITHT ATl gl

I3, IaT. Trel QTEA Helel a9 [ STHCH 5. FATTSTAHR AT AT SA9AT GIAT Hed HIAT FATR

AT S Fed TS TFHATT, TATIL.

g. ST AT ATH=ATHRS STHT helol = / STHE T, HITET STHATHT 215 AT (lost in transit) T¥ vt

ATH=AT GATRET AT [THATT ALATS LU THOT SAI0TH gioctehe o / 3T Houaraear 99
THREHT HEd F% 9 ATH=IT gATeel AT /THRETT TTe GIoTIaTT SIuTH 9Y9Ts 33,

h. SITTT STegT @A SHESTA AT Acbd ATTT STV STegT A= FITA dogT AFgl a<id Aligdl a3, ST
ATT=AT AT TAT /THFATT TTITS 0T HeT FTal dae ATITH, AT L0 SAH=AT JTHT2eE
T TR el TS AT o ATH=AT q9 ATATHET ITASH el TS .

8.3 Tferw =g (Cash Transactions)

a. TAGITAT THRILAT ATAA HIUdgl (Hae haT AR STEelel ok =T A9d18 anadl, ATl

ATH=AT T AT AL S TSnT TUTATTHTE T THA TATRTE ST AaT FF.,

b. T [ AeseredT ATeT ATfor / fhar et Aroft smvgr o feaef=ar uar Ratfa aais 9diq s
T4 ematwed AT Fea cmageaTa FiTedT St T 9AT Arer / A7 I
ATAIHTI &F FAT, Tl (Mg qaieadq, FafHa aaeear (Walk-in) ITgaisear GET 3Tdsd
T,

c. MfE TaTaT srfers T a=a1 SHagTIaaTat Aradr 99 (PAN) HTEY FT00 SF97F 0.
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8.4 3= a1a ror / Sfae sufor wureft fR<er (Direct Debits and Standing Instructions)
T HIATT AT GTATATHTIN Fic [ e
a. ¥e fae / sarEft AEa Fem T F1F FIArd, Tral AT FAT qiaq a1 T8 F& Ohdr or

ATHATE e AT ATTgd ! ATTITH T SHSATAT a9, AT Hd HLAT AH=AT TLeh-T= 1 T e
AT ST
b. 9z fae Far smuur feorer sraer [TTE ot aarana a1 (NECS) / gy sag=terd

TaTeea g (NACH) =47 siaviq] efor siuedr =av &t gadiqar fdl &%, S el

ARATIETE Tl F0ATE fAdd AIaT a0 ATAH F ATHS Mol i THAM a7 orras
TR ST TSoITH el STIEATAT dehsdT TheTd JEITS FUHATY AYTs <3, qH=AT areard
qeft T qHeaTHe ST QU=AT AR T Fedl 3ol ATl a< J¢eh ATIA AT (Tariff

Schedule) 3TFTT AT AT,

C. SiegT 3" AT grea it TETl THT TH=AT GTeATT AT AFAT / Fehid Sfae hefl TofT 3TTg doal
T T ATSHE THAT GTATT FiSe hefl SIed T AHAT THAT AT GIOTET Ao
qYOTe o=t Sre.

8.5 W&\ T@uaTHt giaeT (Stop Payment Facility)

T HIATT AT GTATATHTIN Fic T e

a. TFal T FeledT FH=aT aradid =1 &I T@UATHT AT T T8, qH=aThgd asft g==r

M@TedTaT aTehle ATHT TEITadr a3, ST, ST AH=ATHSA =% aad var«a (Clear) AT

THA T, eI Hid .

b. T AT AT THT FATIHTY, AR THATH, SATHT 19,

C. SI¥ Y&F UG ATHT TAAT AT THBTATHAT SAH=ATHSA Ao T vl I, T dqGl THA
T & T ATHSAT THETT FTITE ST 9YITS 33,

8.6 el SITLT hetor geTTasr / e AT (Cheuges / Debit Instructions)

A &

a. =T FTATIH T AT Job eqTaer / Sfere g=ar ey ari=ar gfafef™ f&Far =+
e Freed (CTS) qAT ATE<hcdl dhdhgd ST ATAA! dah=l AT HAATTATT  AFT9TH

ATAAT FTATTLTATET STAT F.
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b. STTAY AH=ATHE YHigH ST Agd qIIAd [LAT FgUA gaTaLr/gaTaeT=1 SiaaT/ fee gaa=r

wq AT 9faer saome 39, ST qEEAT @rdATdid YT g|Teer / Sfee gAAreAr §e9id #gl a1
FHA AT fAaTtad = 2. =47 Giaferfos=t ooy fEedr Fear stear gereeri=ar / fae A=
T THT aUT=AT 3T AU Hed T AR AWML ATl AT TFH qUI=aT HATaia=a? ST
faeic e STeea AT STHTO AL ATTAT ST,

C. Y& 7 AT AT FTAATE] (stale) HATT ST Al FE FATBAT o ATTATAT [afad we, AT
HIATT SATHTLA ST, Qe ATH=AT T A1 Hed THIAY T

8.7 q=a 4T (Term Deposits)

a. STegl AT AH=ATHE Had &d SaTd, degl @Td IASUATAT qH=AT ASTad S« qad o1

ATATAAL SAT=AT THHAT TLATAT FHAT TZAH qTiesl, ATTeA=TT AT 5.

[l al

b. HET T0T HATATHAT AT TLATAT HIATT ATAT FHIVA gl FAAT THATH, SAT=aT Taa 14
A et oTees 91 /-0 [UHUHUH g7 AT99TE F6d.
C. TaHa¥al SAMIUTHET FHIVdigl AT ST HATAT ATl q%, FL-a9d a1 5. ALEAT Yad 54l g,

AT SATA TAT=ATT HEATRIAT i T SATST I A [0 T,

d. Ed SA= TH qEad! rvarsre = Fevar=t IEAT qRL &F Alied! @rd ITSIT=T |iH / TH
AT 2T HT (HEcaT=AT el F 9TdT) / q&d oF TTad =31 AR aTsdgl STAse .

e. & Sa= I8 qIq qUT gIOATTE= FIETI ATATH AN TEA SATST L AT SATRTLA SATUTE
[ =T ATTRAT 3,

f. Haq = 99 qaq o7 SIATemel= FIera= ATdE, ST T4 S Q1 47 FHar ggdor fafers
srferder (Mandate) T steeam™, q@adi aai<h fhar ITesiiar / Zrgidenl Ua fohar Sawstdr am
STEELT THTIN TRATAI 335, AT SASUATAT A THEAT AT STAT AT TATS T

g. EATAHaL=AT TETAT AIEEH ST TFETAT Sai= ARl HTI= TEITEH ATHTST AN I
TS, T 7 ordf, qHAT &d THRAaET IR gf ATedl @Td IHSUATAT ®iH / UF o & |
(FEaT=aT et 7 &rell) / & oF TTad =47 AR aTHal Sqeeel TH.

h. TE=AT ST STHT SATST=AT IcTaT HEATd ATRT FIAGITATA ALqal, AT HIAATAT SAH=ATAL

FHAAT S AT Yo AT L HIIATAT TFRTAT (He TR e ATae AlTgall 3.
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i. ST qEH AT 3T g FHLATT T8 T 35l Fddal Agl Araedrhsd wiH 15G &Far 15H, ST

AR A ql, TS, T TFel THAT AT ITATEAT FT AYOATH JATEER T aT el

AGTAT AELTF FTHA ql B A(AF TU=AT LATAAT qI@ HE Thdl. ATFel TAqT HiFd Al
RIEEIECIRCE

j. THEAT SATE ST ATASAT [ T 6T STTAT AT ST ATl FT AATAE hefl q e
FIATATT ATHT THTTT TFTAT 33,
8.7.1 H&a s&i=aT U MU &1 (Advance against Term Deposits)

Had SA1=AT AOTaT ITASH STEA Fisl / ATHRY (SAegLgTFe) GraeT AT ATl GETTT q1.
8.8 IT WTAHTIHI=AT FTadia aredi= A< (Settlement of claims in respect of deceased

account holders)

o

a. ATE=AT 59 A0 Teh AT ¥ Hd GTAATLRT=aT ATl areaia HErheor FuTaTs]

FTALT THAT (operational procedure) SITHAT ST TN SATHSAT JTHTZ A< ITAH e,

b. FIT GIAITEE 2T FHOTaTST ST AT A=At 9% ATedier AT SAhHIAT el a1l
FLOATHRLAT ATV FIF ITASH ool a3, g BIFH AT JqHTZE a @l STASH FEA A,
8.8.1 ITLS(AT / ATHIAGST FeTH oAt @rat (Accounts with survivor / nominee clause)
a. AT GTAGTI ST AT 59 GTd AT g arae wed JeedT aTHAeed ol &
T ‘ST FAUTEE GTd ST A0 (ST “Frgiaeht U fohar sawsiar” fBar “swofigr v f&Far

[aNEaN o 7 [N e\ [aNEl aN o hd o [N e\ [aNEaN
SALSET TehdT "IH A0 Tohd T IALSTET TondT qad =T S T<h TehdT SIS )?‘r{Hﬂld dldall=l

FTATAT T9eeTesh= TaT9 AT QT T=aT ITLSidl / AT 9T SATHIAT el SITeeT, ¥ —

i. IALSIET / AT sfcs T Ao i graa=aT gor=aT
FEQEATT FTaT TRT FWEIATET TLAT TG Fo TedT 5.
ii. AT GTaarr=aT1 G THH TETH FLOATH o H8 TITd FHLOTT TEH
TATAITAT FIOTATRT AT THATH.
FAT THRIUMTHEN, TAT GTAer=aT Greard Fheft A fooaes g g =g 7 =arn, waa

FIAERT=AT IeSiEl [/ ATHAGId AREE, ST=AThed SAe THTIS  (Succession

Certificate), JemaT 9= (Letter of Administration) T Wee T. faT AT Aroed

Afaqfd & (Indemnity Bond) f&aT ST (Surety) T #TTAT HI@ @TAQTI=AT @TATATA (9o

o (o
CHH A<l vl Sl
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b. STAGMAT/ATHMIAT ARAAT AT GTIIIAT HA<eiT AT [Gaeq T{UA dhmgd &M

. TaTq AT T3q SAH=AT @IATATA THA SAT AHIAT sohel QT oAl 3y AT ARA A eGo
FIUTAGT g8 o T TTAT &t Tg =L ATal.

C. IAT AI=AT TN A SALSHAT/ATHAGIAT SATHAT THA T HeAHAL o AT TAATHEA
gﬂiqﬁl ﬂ?ﬁé éﬁ_’l.

d. "SrEiuhr FviEr U fohar Sawste far "aiger e sawh= smr staeer (Mandate)
FEAAT HET SAT=AT AT FITATET THT SHEAT IAAL SALSIAT Hg-@TdaTL=T qaaqat
AT ST FIET HUTHT ILATAIT dogia (Qefl SITed, Segl Hd SalaIiished el TATIATAT ATerasT
ST TEAT AT STHA. HIIATAT ST TH FIETA FEATH STa=AT T AN] STHAAT AT 2T

T AT FTATATS TIT & ATHSATRS STHT BIAT AT HTATATS T4, FHITATET aSTTAATH, TaeT AT .

e. FIAT ATAT Aig AT Hl FYh AT AT 59 GIAT HIqTd T4 GIAQTE=aT gaal o "aed
ATHAT SRES AT @TATaL T AT qT] Il ST,

f. ARG RO FTd AT ATTUTH ATHA ST AT AT T [ @A Faeor /UF S5 1%
e T9ATS TAAT ATg ! ATATEd T ITASE TH.
8.8.2. IAwNEl / A< FAH A9« @It (Accounts without the survivor / nominee

clause)

ST AT GTAT ATHHRL shofel 78t T “GIgITeht Fivial U fohaT IqCsiial” (ST Taher fhar
TR AT TRATIIT @) AT TERAT @I T8 L ATHT JTTETAT ATgh IO A F I T
TTBUITHTST FTART=AT HAR T ATRHAT TLAHRE FLOATHIST AFgl T TThAT STaeig. Se=am
ST SAaEITI" GIUIHTT A9l sg-aareataies  (Letter of Indeminity) A€ FWTETT HTaY

FAET T ANAT AT SATIITAT GTATATA Rt TEH T4 a7 I3 Tohed JTAT AT hATT JaTaT
ST (ATIOT FITOIT hed 1o g1 ATfgd ared el Srea).

8.8.3  ITAT IeaT HXUATHT FTer HATT (Time limit for settlement of claims)

AR FTARIT=AT AT AT af Q0T T dohd qaTeT=aws qeff IEae=l @d.dl Ao

o o o o
Hedd [eedld HAd dldQlL=4T 4diqd dle Al <l4l, SAlgladl THO [ THILA 15 Teaqr=a1 Arq

THAT F% T HAT AHAT IALSAT | ATAAGIAT SATHAT <F TEHH AT T,
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8.8.4. YEAIT T HET &9 @I fA« 9 HL0T (Premature termination of term deposit account)

Had S& =47 aTadid, @Td SHSTATAT HiH Ted= ATl S FeAH THMGE F& ] SATART GTARTTET

qcg ATATH Had &F HadIga! (Hatad Heoare (AISuATy) AT faerel T8, ITHLar AR T
T TET G SASTATAT HIHAAT (Goedr Sadier. 937 THIE qaaqdt ol IH Fedr flodar
SSTCHF o AT BT ATal.

8.8.5. TIQ WIARIL=AT ATATEY AU Tqr=ar == =qaedra+ (Treatment of flows in the

name of the deceased depositor)

AT GTART=AT SALSIIET [ ATHGIT STheT g0 HE SUVATATST, AT ATARIT=AT q1a1aY
I TTEOT-AT TT=AT HEATq IS E T / ATHIHIAT AR SA AT THTAT HOATHT / ATTHET=
TTA AT, ATATS FTATAdehT TETHAT AT sTaetel HL0ATAT A= FeAT AT .

. AT / AT A<k sregrar " AT ATHT ATAHAT" LT A1aT

U GTd IHSUATATST TTFEHd F% Thdl., SATHE AT GTARTLTAT ATATaY JUMY 99 T AT

el ST, /T 9 FredT AT ATeid.
e
i. ATAAGTAT/STALSAT SATTh ATFSTAT TTTEHA HedTd SATelel O, "GTdae o aradr ag”
FT A-ITHE UTSAVT-ATH (Remitter) T3 el STl o TATIHTON ATHIAGTLT/STALSAT
ARAT FHEATATT TS, AMAL IASNAT/ATHALIAT AT fhar FEeefiv awe &
TS feuaT-aTelt T ATYA AT AT ATATH SAT AT qwwET gEaruaTsge ( Negotiable

[en\d NN .
Instrument) TaT TAT Toraei = ATLTHTZIE TH TT5A0ATH ] AFHAT.

8.8.5.1 A=t aa« @ra™** (Pension accounts)

i. < aa9 STHT FX0ATRAT T9d G0 SIS A AT GIATHLAT AT aem 3uesd
AT AT ATTATAT T,

ii. ATET SMTATAT Fpg il ST HgeaT (AiTAAed) Hom, 1985 ufor Faxiaad oarhr
(Arata=er) =, 1983, 9= smea.
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iii. AT AU A FE I qHSATEN Mgiaad TFarhl (A=) H97,1983 T4
FafreaaT= T awarehl H@ETEHRar Ferel AT TH=AT AH=ATHRS [ 59 IATHTS! 98 FTHOTT
ATal. TTHD, ST 5F GTATHRLAT TEAAT ATHHAGIT AT ATH AT 53, Togd TTqedTd 1o
FOT (ATTR) = 1985 TH ATHGT aeTe 37e.

(**) [E: =T Sigawefie Faw 8.8.5 Hefie aeqar sTH=AThe o (Mgiadd gTeahi=aT &5F ETedT Hram
L ETOMT AT ]

8.9 &I 5a STHTHE (Safe deposit lockers)

a. ST ATl AT STHTH (A1) AT I 3T, T ATHRESAT ATSATHIATANT F HeqaTd aeq=am
qeefiq sataeas a9 3 gga onfor BFedt ammEe=r qefea $a Jramaasr o JTedr <9
YA, §% RUifee Afw=l dar iy Jioga™ Feqar quiad oa Ji=ardia gre &afere

f s, eRTHE BEh TIE FE. A ared Had saieft Aufed 7 saar &%, qurh, atece 9re

JBAT AT HHTATAT TEIA AR AT A9 AUTH ATE T TS TSATH AT AISTITHST AWML
e TAFAT THHAT I & o3, ATTAT ATHTAT qIE TFATh Gai9d ATHAT ITHSaL Iues]
FHAAT TATAL AT / /AT SHAGT AMTATAT FHIOMTA qT59, AR FLLAATE AT Tael Tef ATl

T 3T A T2 Moadq A Eday F9- A=t ATaF AH=aTHhe T8, Al qared
FT g FAH GHIAY FF,

b. STFET ATTATAT Fep g T ATHT AT TeATaT ATAATHS TSTETAT (lessor) AT ARFE (lessee)

TEUA Heel TEATIOT grard S0 AT ahedl 9% (SUiere Aiwahedl {<h ATT0T qierd araraornd
TA9T THSTATHT SATEFRTT M.

8.10 fa<er fafvaw 94T (Foreign exchange services)
a.  Seal Trel et It @at Gar ot #a et el a1 daagadl, ffma T
faeeft 9 FAFGTAT AN ST TAT AR ATTZAAT AT 3. L g T 79, T o

T TEA BqA ST o TFRTem JL.

b. ST TEETAT TER9Td T geaiafid Fa ATATH O F9 F09 g T T TEIe
CHESIEET

i. AT FUI SATTO7 ATAT ATIL FHET FHIEAT g T,

i, qEer ueaelT ursfEaee % 99 gt Hodier g /i) F Y 39T ATAT aT AT FHTOT 7.

iii.  fEceft 9o SEeamET AN seeer a3 96 (ST T30 FAGgE #AT g 9O
TEHA, T AT T AT AT § ATl TFEIAT A< Fbd,)
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iv.

8.11.
ST TEETAT AATRT O ITSaTa™ At € J F8 O AT Al AT 9% T Tt STHTor

Fll FE:

TRRTAT AT AU HIdgl R haT ok 9 98 HeuT-amar qE51 I AR
Taterq et s o TTaed Tad Fie.
29T 3T THA AT FLOATHLAT Tral (aorell ATgdt TLeff g &har A1el § 9. ST Flal
Afe sraearg fhaT oI FRrET et TEeaT, el TFeraT ardied #od 9 df geea/qo
FLATHTS HE2T FFe.
ST ITRSTIA TH=AT GTATd O ST AT TEAT L el raTel & TFH

T TATAL ST el Yo AT AEA T AT THA Fopd, ST TH TEA0-AT S o AT

T el ST Tilgl, TH SATIeIT GTATd STHT Fiid dabl AFal ATHH 8[eeh [ TeTTH HY STH]

ATAAT THHA qST %,
el [avdl FedTd el ad sTeeredT sl Fa= gaea e Hams sraeasar (Regulatory

requirements) faT &Y ATaTET AT FE.
STt T TH=AT @TATT FHise I ST ST8e ATIeT STed 3T JATAT a¥, TRl
T T THATT AATE 3. i) THA aF T Fq% STHT ATITHS AT AT THaT 7 i)

el o7 T=AT Iiage graarel b aF AAAT  AXATS, AH=AT THETH AT &0
THTY 9.

FYTIHH THTTTT ST AIATET R a0 FeFHITE g ol avedl, Hamee / Jg1=®
AT @ STEAAT THTIT ATHATT e, S AT dqATZed? TEIId ahel 3THA,
ATHTEA [T ST

WTRATad W&W uTsfaur (Remittances within India)

=T faeqd AT 3 F AT aT9Y F-T FaT F q6]
TH SIS FIOAT FAT TH=AT TLSHTE HaTd STed TRT AT, T G949,
2 Sreger AT SFrETst Rt e e wie TR =T AR g Ji

HETEA STRT/UASURST/AESTUT GTE AT qreacedr Jem=t fRqdt / afasy &1 =g g

THUATE [ SHA 5T F5d.
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e. TUASUR/AESIUE Fage / Rioree A oft Safera qo=r /= hafT graraur-ar =1
T qradT shgrell T9 ATIUATaTST ATATET ATlgd! dadTeed ST FEd a3,

f. AT AT TATEEd AT a3 AT THaTT / ATARTH o THoATREd Jad aedTd AT gl
ATTE SATH=AT THATT AIATE GILITTHL F3,

g. T FeiRd Aaieadd G0 qreavar=l giaeT Tdars a9aedT s J97-I7

FIOTATET ATgatar (Walk-in customer) TET AT 33,
8.12. st a1e¥ (Lending)

a. T AT AH=AT (Advances) HaTd deh=dT ATSTH HolL sholel eTL0T 3TE.

b. THHT AT Rt T TRahe =47 9T AT FIBS(1Iah HATH Hoe AT

STETTA. TFRTAT sl UATAT STHAT (AU STae T,
C. ol SUATSAT AT el TolFT, ST AT W =aT SATAT A& FHLUT ATel. TAT, THTSIT=AT
farferg avieTdt (FAhmer) Mt T FEoATaEE Fhar ST AN ST gF 9T ARSIl Tehla
FIUTT ATaL.
8.12.1. %= (Loans)
8.12.1.1. THT=T HITZdT (General Information) -

Al § Fe
a.  qERl SATAT AT =3, S(5gaT SI9AT sl / Hiee ad FHIAT AN AHOT-IT AAT HIcAT=AT At
F T (MITC) SIrgt TFETAT 33,

b. TERTAT Fst / hiSe FIE JUITAT 3ST T HILATHT (sourcing) SATTOT FwsT=1 / e FET=AT  Hodl
FSHAATT ATHSAT Fol/hiSe FIETHT 5% ATAE T ATAFUEL ATAT AN SO e o
ATRTT ATAT ATIRAT 3.

C. AT FLITHTSN THATHEA AFEIAT AN ATigdl /FRET ATETEd Tl 3%, qHEl
AHd, TEUITAT TAT T AR, T. AT HIATT ANOMNE FETETT o F&THER TTTEHoT=aT
(Regulatory Authority) FTa=efiT T a9 R 9T FLOATH AR TA< HIUA]

FEETT [STH 47 (PAN)] =. =T ATIRT el qearaT <3
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d. Tl FIT=AT [HiSe IS ASHLT [QeiedT ATgd =l qeadl TSATSUATaTST TH=AT a1

fohaT SEETIT=AT ®FaY §9 q1e A0/ fHaT RoTcaTsr 9 Sqag fhar 7w amEeamE

ARt ATAETST FAh FeredT TsteeiaTe qa=aT 931 3T qa=aT SHaqEr=a1 9<1ay Io0e

e T3,
e. ST AT FRTAT SAegTgToe AT ad o9 (haT qral T =d ST AlegigIHe=l qaiar

Czll%wl:llﬁl, AT AT AHATH 31”%‘ qFSTAT Aleg ISTHC=AT LhHA A ATSITH 9 dSTcHS

TSI HISTATT &l el ST ATHT T5d T,

o o

f. ST ARl TRRTAT RIS hice raeT 33 hal /| 79X hefl a8 qaoATHeT adl fhar zav

FIATRT TG TP AATHAH, ST TH TH TH [Z-H, THAT GIATd AT Tl 141 TG
STHT el STee. ATFA Tolaeias AN qHAT TR ST q¢ Aaedah o ATeRmgar

TUTHA UTgA= AT %,
g.  HiSc FEHAT AATET ATEGA <0, AT Fol1= HATET ATETAT T, Tg HIMATE! TEEIT,

AT 7 ATRIA (unsolicited) THHEAT Fiee AT 3% FHLOML ATl
8.12.1.2 FTETST 31t 7 a1 Wikt (Application for loans & their processing)

a. ®S AT (sourcing), HTFel HST=AT STSTAT Uk AN FgUHA AN BV ATSEL, ATTUE TS
e, T (floating) AT FoT (fixed) STSEY, THT Fisl TIHIAHTST T /AT, ST sl HHAT
ATl ATl / EaRa ATl A8l T A [ 93d (Hesbdl &, FS=1 NS ILahe (pre-payment)
FLOATHT TATH THATH ATHT ARV BT T ATRAT 3. ATAIUEL TR {oeta SATed T ATa<

(AT AR, AN AT, THT T Fol (haee’ ATIRLAT FANST SATSIETd TohaT

SAeEIRY] FATAL FLOATAT TATT FEATH AN UL AR, Fsl HLTHET “SATSIEL AT 107

FaR” (Interest Reset Clause) T&eaT® f&haT Ta¥ ATell ®l SATHS FOIGTLI=AT ATSEL TITH g
T AT ATl 3. SATHS TFETAT ST SFT=AT ATSIETel Y0 TAAT FAraT A, Tohed F AT
IEMRREIEECE

b. oISt U WYXUATSAT A SISTEATAT AETF FHRETATHT TS0t =1 (check-list)

(FTaefiT T FamaE Fi=T adT FHOE) ST F2aY §3. T ANHATH ARl STT0TH sl (4T 3o
T HET F3.
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C. TFl HSIET ool Toaed ThaT AAATe d1aT AT AT T AFgl TH=AT A= AT

TAFAD &% T THSAT ASTAL [T HIATATIHET TTHAT bt [ A § TraTAT FBd.
d. ST FHSAET S TOIU FIAAT TS T TS0 HITAT (check list) T FEETH STl
AT AL TH=AT A ETETAT [T AT TA T EOMTATE, 5 daH1Eea? Iuaee e,

AT{HTL hadd.
e.  HTHTIOTIY FSATHIST ST TARLATATT ol THIAETST AT oF T ATl AFT =Al. ST

FTal SATATCTh HIgdl AT = q< STFal qH=ATelT qraedrd 994 aTe.

f.  THAT FSATAT ST ATHILATH ATHT AL TFRIAT AT TFEITT T (haT 5-He G b,

g. AR TEETAT Fol Aol o T 33, SATA TRRTAT Ao ATAT FHoll=[ T, AT o oIt A=t
AT faerett srEe.

h. Al TFEIAT dXawsi= (Amortisation) FBTITTF I3 (FSAT b THA o FHol =41
FTATA AL SATITSAT TLAHS o ASTTAF).

. Segl AR daddia ATae! daFd (Equated) AT g4 8T & 597 HlATarer
TETATATHT ohaT STeeasdl 6T faFeT 3 F7 § AFal TFarAT 9.

j. FATATST Tral FTATead (Execute) ForedT Td FNEGUAT=AT / &Sl eqUaST=aT THTU( T
gfaferdt (1Y) sraor A=Y Feam sra=ar =i SUAsH oA 7% a9 Fol aedTae el
TIE HeredT [ Sededl Toddh Iequasii=al Jfafedt sl [&aaee FeamT Sna-aa

(Welcome kit) ¥eU[A 2. @1, ATRTE THATNEST THHTBT AHSAT IR T2

FATIETE ATSAT [ ST ST,

k. FATETST THSAT FHZA HAAAT T qTL07/ AL TTX0T FUA AT

HTAHA=AT TEATAST T G qTadT 33,

T @Td g AqeaTiad @rd (NPA) Zroamget =t ot qegrar o /23«
e THUHUY g Fa{auaTET I FE.
m. ST ATRET ST el ol LA cated weoararsl (Recall) fHham Frqamr

TS wewmET e Jfai aro swm=r [ug s|ar, a@ geger et

TELAT 3.
n. TI=AT q=qd (Term) / TRHiT st @A™ ATU (6@ 33,
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0. ST TETAT &l @TATH @<l ATeeF JobT g AT Todh AqAT ( SF =) qed
TLATIHT [ AT <3,

p. W FAeAT [ F FededT 9 F THHAT Tahe AT 15 FIHEST=AT fQadqi=ar oaq

ARl TH=AT 94 ATL0T/TEATAST/ATEI SaciedT HIAHd 28, (ao@ A= FRETT 1°d &%
T Heod TR FIX AFeAed, d8e dadeeaadd o gLl ewwe (CERSAI) &1
ST=AT IATH TATIE ATATH OIS F%, T ALAT HITAT ITAT FAT 8T 25 T&AqT
SATIAT ATATH AT THLAT ITAT=AT 07 AT He TFaral gi=d &% o T gared e

FR=Tsheor g1 9 O a0 / TEATAS [FEEUT AT SaeedT AT g AH=ATHSd 53
EE

Q. FHE FATIHTN T THHAT TLAHE ATATHAL THSAT TIALd/ATL0T/ TEATST/ TET0T Sacied]

AT gg, Ao 9q v AT ol qeathe ST ot CERSAI 97 sfgarte <v9mH 15

FIHEHTS [QAHTIEAT STeq oea AT qT Al TFaraT AH=AT THaTT AT SuTIae
AIATS 3.
r. @S HAET el STHATHS saoiel TTagid / TEATas /ATAIT=T TS AH=ATHET TS5

ATAT T THA THATT T& 33 AT T LA ATATTeAS THIIT 35 9 ATHAT GATT
TeRTAT T FRMETATSAT AT d g JUATETSr Tuiaur 98d Fe.

S. Rl ATTATHSH (hal TETaT 8% / o= SedahgH, SIear 0% 0|8 ATedT Fsl @reaT
ZEATAL FAT=AT A aT Iieram &% S0 Saar oS YT AT =47 aeargd &
ATSASTTSAT AT THAT (AT AT gId (ohaT w8 g Fobd.

t. SIRRE FSRLAT FATSHT AL (TIAT SATSIEY) STl WX hedodT qa ThTT=AT & Fof 4]

THAYE TLARE HodTd HEHAT Ho( A< HIaqa-a2 o (RIFAS 91oid) fohaT 49-9819 &€
(T 9eedt), ST I3athe Taa: =47 SAIQT (hal Sa< shihed ATaugugie (Takeover)
FeAT ST TGl ATAVITL ATal.

U. ST TETE &Sl @Td HTcATs! AT (Subsidy) faT #2127 (Subvention) TSI I3 3TH
T AT ATSTA=AT ATASET SATTOT ATAT ATH HUATHRIAT SATTOT FHIOTAT STALTHAT U7 FHL0T T
9 T A,
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8.13. gHT (Guarantee)

a.

TEAT AAETST TAE-AT TeATRgA gHT FohaT Sav e gl TReral 8 Rl ared oT9d

L, THSAT AT AT AT AT ATl TFETAT gHT ohaT Sa¥ qToT SUT-AT SATheT fohal

=T FTAS EARTIAT SUATHTET AR THAT TLATAIT TR

b el R FE

i)

AT Faas wTA<efT TodT SqTaT F AT ATAT SiTererehl A7 Fi=47 Hoam=T grs
IERUTTRT TTOMTH HHSA SqaT 3fTg JTHT @Il Feed 9. (T TN T8, ST HEEIAET
AT AT TET HS, AT T F THE FAAT K3 ATAT (ORI Holed T STEA).

T BT AT 335 il gHT (aed i fhaT Ta¥ aor Gea e To=a1 Uasl #haT e
TANT Al AT HATAT TATIRTL TG 1.

T ATACA/STETIRT I THA AT TGl AT <3,

HS[T ATAAT FolT=AT AEr F QIAi/FST FHLATHT THAT TS ETS0 Wlgadedl  gHIGTAT

o T 3.

c. TFal STegl UETAT F(TATSI ATHIHET (guarantor) TTEUITY STETA T Al TrgTal @retiel THTor

HT%?ﬁéq

d.

ii.
iii.
iv.

Vi.

Vil.

STHIFET U o aTfd
TFel qheT fohc T THH=AT SIAATHTST A ATETa.
FIITCAT TEAANT gl TFETAT TH AT TR

ST FTHIHETE T Tl 08 A% AFdT ATeld d¥ Al AHATHRS AT THHAT 3a7

TerTi= TG /AT ATATS F% AT HT?

STHIMETY FUE QA e A1 FA1aq3d g ol AFAed e,

SR FUE FdT T FHIOAT TRIRAT T FHAT TEdi" oA T T q1eTd AR
& ST qEETe i,

ST FOERERT TPl SMHAGE Tfear g, ar=ar aiftds fadmer e
FOOATHET ThaT TaFe e TSaT S q¥ AT ATfgdl TFarar 4.

HTI/FE HedTIHTY TRHET qiathe AredmEs 15 REam=ar o qa=ar1 99 Jiawrd/

QA ANG VT o] U= TEdqTa Aralal Hd T3
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e. Hied/p I pedTHHTY H<dhe dAledldC qH=A] aq Qﬁﬂ a/"hl‘lql{ﬁ/‘lalul ST HO< =

TEATAST TFRIAT T <t 15 feaaiaar S faea At et qraren Theme w3dTs

.

f.  STAq/ANETS ATH=ATHeA giad a¥ Al qraTal ATIed JRHAYIITE 4% F d giacaTaed
8.14. ST et i wrera=T qeareroht efor yfasyfa iR e (CERSAI)

STegT STAHE T 329H (Fidfed) T FgUA #ATaX T S |l / ATAHT @I 59 Fot
qierem =dT, degT CERSAI =T F1aU{T Tead=aT FIHEASTEEATT HATTedl TFalal a3 AT gal TR

FT FSQTEAT AT 7 9T / ATAATA T ATl Tog1 AT RTATl g ATHAG

TITHUITEATST ITASH AT, ATl AH=AT ghraad CERSAI A1 =T #%.
8.15. <7 wwHHT fgarEqd (Settlement of Dues)

a. Slegl q¥alell 4L THH LT 9T A AT AFTAAEAT ATFL S+l cshaddT.

b. T-aT AT AIF THEAT ATAAT T THRLITAT ARl HATHF AT dca SAior = ey

T ATHET HEIAATIAH T THRTLHEAT (A= Fe.

C. TRTAT ASAV A ATe¥ TSUIATHTST ATl Had HL0ITAT I F%.
d. 3T THEHAT TLARE FOATHIST AT TaTaT UharH (geid 07 weuar=t (OTS) Ireir f&etl, a¥

T foeqa ATt 3.
e. TR a3 eedT OTSHAT el T 9T €T FHved .

f. OTS =T A Siavd BT THaT waATd av CIC Hed FHAAT TH=AT ahiee siagrara? (Credit
History) &1 T greer O €.
8.16. ST T FTST=AT qa= T AT (Securitisation of Loans/Card Dues)

a. ST ATl AT ol /qH=AT FIESTALA AT TH-AT ATEATIAAT e &ett (Feeetl) a@ o

AT AT F HOoh qILAT AT AT FTRT et | Fot/FHIS =T AV THT TFRIAT oo d, HIHT:

STt Fsi/Te srqeaTiad staara (Non Performing Assets) 79t #sl  Uee Raregaer Faeiar (ARC)
ATHEEATALNT ool TAhedl SITATA. SIegl aFdT AeSIS I (Geaqdl hed (Heasl ST degl deft st
(3T Aot TaEY) ARC AT ATHgEaraia hefl STd ATaid.

b. SAT HETHS THA Fo/ITAT ATAAT ST T THRIAT THAT F THT ATH S TAT AN,
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C. AT HEIFHES qHA Fol/aqdr Aaadl (ATHZEqradia) Hhictl ST AT HEAT ATE THAT <01 aTehl
[FATHT (Rf2e) ArfdT wiee TAwaae Fuder fofag Tai.

d. STH=ATHST THA Foi/aTAT SAT HEAFHES Aqac! (ATHgEATaiia) He(l 8o, AT=AT g qa=A]

FTel oI ST, T AT (HATL0T FIL0ATT HEd HvATAT AT T FE.

e. ST TEIHS qHA Fol / IO qTl ATHZEATALNT hetl STHA AT HEATEA dd Thi=Am
fRamomETdt st Aree IR (Authority) ST 19T TR SO =T fAeg Agd o9 Teid
& AT TR (AT ZIeed ATAT HIBSAT o,

8.17. sargitish sirfor fefSreet sf3r (Electronic and Digital Banking)

8.17.1. Eexe afor wiaree st (Internet and Mobile Banking)

AT qIiera for §ferd Sevde Sir Jiared sl HaT RavdrErst IR &1 ITEISHET F%,
ARl g GEATHT % ahl ATHAT FAAT AT JAATT L& AT HLET Agd THT ddldd! AT
ATETET B3 9 AT FTATAd 3 g

a. STEH FHT FLOATHTST A0 AATHT AAGNAT SGEAT-IT IAATIHA ATghi= 0
FLOATHTE AT U AT SATTOT AT FHAI S STarersh ST ever F=(0r 19,
b. Zexde /ArETEd ST FqIiHAar ATfor YT Hated mEauE Ararad grerer  ferfera
FLUATHTST AT GAT (ATae STHRATAT Ao e T
i. STH=AT JETEea? Hafad ATl Tafdd Heor
ii. TETTH SATTOT o7 ATHTEEAT UTEH W QUIT-AT TN AT T T&19Td HLor
jii. ST TeTataaed Srerfors $-gew

C. Siegl I Zedde [ HIATSA dfanT Had1el Td97 (access) H@aTd degl e HaAT @]
FeeT W T sdiaes qa1 gied F%. 99 Tevde [ ared ST qated qar oy erEr ged
FAAAT g[eeh, STL AN STEATA T, ATHAT JTEATSea TIIT heAl SIS A0 TFRIAT STASH el
faett STefier.

d. AT AAATST AT HIFerd SAvATATST ST FFew / HIATEd gede aTavaTaT FHavhaTg,
GreqT AT Afeda HAFEITET Tad:d T FH F0d JTaEd AEGeTh of ATgdl Ggd JTT 2l

T § TN TFaTAT AL f HIlgdl Jblaab! AT hefl ST
e. AT a@Ea! MIET Fearqae AT Tagiard! Al TATART o THTOfwRTr TRt

(Authentication Process) TTed.

f. TRl FAAT Td THLAT AGGTETS!, THA Tl g F=ma T =@T, Al Farel Tauauy /
AAATEA -0 AACE U39, § AASH SATHSATHS AIGoedT TH=AT HIHT THTT TS ST,

40




g. M & J7eT AT amaeer S1q A1l (Card not present) 1997 3AedT §9 ATAATA

FAZTLRLAT [T ATeg 1Y (IVR) SATRLAT S AT a<HT Allgdl STese T8 ALTTAST ATFal

Afafe=h =ed T SHTEr (Authentication) / faefRmgar (Validation) gfafaa sxoamamt
=TT .
h. A fETaT FeedT 99 aTaEwAT (Payee)/ [S@< Ii=AT Aleviiaed THUATE / S0 9154,

i. STY TPl TFETAT TAFEi e TEdT gloT-AT SAAGIIH AT TeATaw, FAg=AT TgdiaY, agi

HEAFT AT ATATAEY SH{a" AATET ATAvATHT IAdT 33 hefl AdA F TFal AT T g8 %
TTEI AT q¥ AFGTAT ATIeTTHSH ATAh SATIFAFd] AN, AFGTAT TAATT q&d HLoATH]
AT ST AT Al TFaTAT e I159 / Jaeh %,

j. AIETSS AT HAT g TIAT deas 3g, FgUSId HVATel dedas TATARo AEaTed HId aTILue
TTEF TaT dehedT Arcareiia T8, T Fhar g-a7 R dhdeia arearded geaiad &
Mehdrd.
K. ST ST HaTeed dfenT Ja=l Hae wefld, a¢ AT Heaheal qa=l Aiaul goarsnias qrardr
GTeTe STHTIN giod Fe:

i. ATILRATHT SATerHaar / STTATHTIIATHTST AT T TR T GLeAT TIHAT.

ii. ATEHT=AT ATONITEA HaT Feha FrETdd ARTIRT FTATATE.

iii. &I ATEauAT=AT F=AT (Stop payment instructions) ] graTd T fhaT w4 q

ST A AT qL ATAT T q=AT el F 9Tl

|. TR TaTse AT Ha=a7 qiavitarst fafay AR of sl F% o&dr S9; TEUH, Ja9rze, wid
SATNT, AT, THUHUH, T, ATHAT Trel ATEHET ATATHT ATF9THAT ATal.

m. HTETEd ST a8 g Iuid: acAvi (Instantaneous) EATd AT T o Ide foheaar Iq
ATeld. TS T ATaauaT= fFeaTiesT g9 qaifad s&ara.

n. Tl FLTEr Taxde [ WaTsd ST FAT =07 Tiaq OFdT. 95q, Trel THAT T AT Foavl

ATATF g o ATATST AT AT STATRAT TUT HLIITHT GTAT FHioeed =0T TS A,
0. ITHAE TohaT qLATETT ATfgdl SIL qraraT SAToher: TEeft It T8 AT ST ATamadid Flgl a7

AT ST AT Fae THSAT TART AT AIGUHd TG TSIeAT=T AT g1 TRl qrEas 4]

LATATAT ATigd! HBTedT=T AT 3lig 6 FgUA ATaY Aaeegd U0 ATal.
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p. TLeft AT | FaaTer Saeit a¥ AAATST o 16T § qrerd ST qieo g, FHIAT ETell TaeredT
oo o TTAT gled § GAT%d Hil:
i. STE=AT FRIAT Tevae AT ATedT 92 9 AT, TH-AT 912 a0 fohd]

-0 AefieT forrare Are=a1 |22 9% AV 2T AT 19 Jaa1Ee T
T FIATATST ATHTEE o STHA 719 A1e TITEA Tl

ii. T T IO ATATHAL TeTAE A BITHE AN ATHE FHIT. T 9 ZIOATHIS

i, AT FEATAT THAT FHHT ST AT FT

. [anN N o o) [N (ol
iv. AHTds, Yod TITHH, qEaY &% a1 3a2 drasi=s deds /[ ard-w 3. e
ST qedad a6 eidc dAanT HY0l STaal.

V. THAT HFAeY/ ATeiqHed TH=AT FTSATH! gl q4aan (Latest) T sr=rgmad #3d

TET (323A2 UL, 0T I, T.).
Vi. TFH, SEATH god (a1 FIeaTe! guia=dh (Malicious) TRIFHITHA
IR TTRTATETST T T wrhe (install) T, AT et
R i faT déeg e sEaTEd 9 7.

vii. TH=AT [R5g=H / A9eiT [ HiETed, 3. o A0 AT Sl AT Lo TaTgA

T FIOATATST AT T BT AT Fl.
viii. TH=AT ATET e ‘e e fufeT aerfar [AftsT (Disable)
T,
iX. TAFI A S =AagTT / Seade ST FeamT ersFrar sart (Virtual)
FHrd==T AT F
Q. Se¥Ae dfT AT AT FXATT THSATALNA TATaaT-aT ATA R, Trarar qiared #q &ar ga-a1
FOTATET TATST ATTHTETT (Social Media) S&ERT TF=T ATH AT qo=a1 Regrea= deeam

o o N ON o o
VAol GlATAAHTY StldleTh snlaosi| =] A

i. T ST (TRegTed) HiaTee ST Hawed AR Fed saodl oo gaterd g 3%

ii. TH=AT HIETEA ATHRT HA=AT FFTAFHT AT STSATATST THAT [SogTed AlE Hl.

iii. T=T fRegred geaar ohar T TaT a¥ 9o [Aaes T dase AFgraT Hodl.

iv. Tt T / =rae (Update) Sedmay Qo= HIATS AT ST=EATAd Hied =47
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V. THSAT HETSAaY gRe 99 4= I9ded gl g GATd HvaTaTsl TH=41
Vi. THAT HATSA Rl SATeHd faehcaTahgd @eal il
Vi. TH=AT ATATEAAT STSHAATE heldll T4 S T THATHT GTHAT el =T, FtersaTE
BATHS A TTSHAAIS F% AHT.
r. AT9T FHEA ATAT ol TS AT SATCARAAHLT AT S HLT. THA @I AT Tral ool
Fragre=T quefter Fataaor qumT,
s. AT Ta¥Ae [ HIaTed S ol qreATIaoTa ATl HIVTATel TR qohT ShaT THHAT TTHae HIcATe !

T-HAAT TSeiedT SAOHLT <3 T (ST AT SHA ATHAT Ahhgd AT g o ATed AT qLial).
FIAT T ARt FLOATETST AT AIRAT =T, qOA AeeArsd st f&Fhar Tde w1 fue

EEATETe, AT qE=aT IHEeH! Algdl HUATETST T AT st wdier qa=anedt 9ae

AT ATa1.

t. HraTsa St gRUgE SEAT-AT ATgEi=Aar JERT [/ M-gIoil g At (Banking
Ombudsman) TISTH=AT AFATT IdT.

8.17.2.1 di= anfor yraae« (PINs and Passwords)

a. THAE TSl Fl AALAT 0T / THAT she=T 9T 99g S UTed=l Aed TedieH

qTEUATHLAT TLAATET 968 FgUA ATILAT SATdT. HaadeTer haT Agear=l ATgdl Fehl=a1 S <hedl
SATT 95 7 JTATS TTHASH g Hgea T Teqra.

b. ST U= Sfor qreEe AT, STaq Sior efHiae gRedmsr Aaeagid Tqaay T @ a6
A %, SATART THAT TAEIAT ST FLeAT TR FTar A=

C. THHT A@E TeedTa? Al qHAT (U9 TH Higas [RFTHed STH=ITHS AHAIT TR TaTT
TH=AT AR ToTaY T34 T SAH=aT ATEHET AT Aod Tedd Jaqedra? gI8 w%. a44,
Tl TH=AT AT, FOF AAaTe / e e ud g7 Zoa+ (Generate) % TdT.

d. ST g GEATHT F% 6 QoA Afche™ 96 queie (AIETsd wH1h, -0 AAST A0 dASarsd

HHI) Shehe AU ST SATAT helol .

e. THHA AT AT savITETsT Tral aerwh o / qreas Masor 7 ar [afEador ageor 7= Tgid.
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8.17.2.2 w=ar “fw” fahar qreas= Frestt ArATETEr TRt TR LT TSdl / @EaEr U
AT Hd

ﬁ?/ qTHEE AT FLUATHTSN:

a. TETET 99 ITHaE a7 Eid AREeE qeare qra- Fiird

TS QTEA HTEdr i Aol MpE=r 97 aMa® 94 (Fq:, SAISIE, qo, T, qaia
9o, 3.)

TEATEATAT AT ATeld SHedT arai=r a1 el (88, THaEl, AEei 9o,
7).

ST ATEBUITL U6 ATTE FAehT FHIL0T HIFeA AL TR HATST 967 T ThaTd AT
qTHaE Mg AFATA. ATUASIT TeThT goodTd FTaael FLOATHTST  Fehl=aT T Te =T

TeaT=Y THAT FT.
et 2T TohaT STed sheded® AT a9 FXl. TTHae Ted Sraal fdedd Sed Aqd

forerT a7 STTea qfera ST,
TETAT ST / AIFIAT TRTAT THAT IS A@@dT A3, 94 ATHLAT ai ATTET AT
FIOTETST STETL SATIOT 3o (AT [#T FTI FL.

qTEAE ESHT HIQU FOI grd AT (T FHderq=r / am=r (@.#, %,$, =.) a9

FT.
HisAT Aoy @g ferdiaesr eeat=r §4nr srrar o sfes qeferq areas /i
FLOATH HEd FLAT.

b. *fOe T FLOATETST G ST =T aTI< FE 7

STFRATEET, HigAT fohar a0,

ST AUTTLAT HEAT (32T, 3456);

ST 79T S[@BUIT ST Hegst sfr@Edr J=o (32T, 1111);

=T LEaAT HHTHIATA Hlgl AT,

THAT RITATET FIETALNA HHTHTAT AT AT FHHIT STIAT FHA AT FHHT;

=AY FELIAT ITASH ATAAT JAT<heh ATl (SET. ATgAATAT TLATHT, THAT ATSATH]

T TohaT qrE=aTelt TgsTaur Gaterd Ta¥ HIarel HATF)

* B Fq% TH SITLURTE ATAT YA o TATHATALF ATl
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TH=AT GTATHYA AT AAGIT gI% 94 U SATIH [ GavaTil:
g & T

T FTe, (U9, qITHae (T = MU= ATRdl Sa¥ RIOTadTel aTILod T TLaT=I T <o,
=T o, arEas e zaw o iRt forgd savr fhaT qiw wed s

THAT TTHEE AT STSAUHLT (] TeTAe TFITANT, I HIH, FATH, 2.) T 2-
FIOE qTzed FhaT TraTed ITHIUTT JUfed Fed 599
TH=AT BIFaY THAT AT ST ANT-2 AT ITEeaE STa+ (Save) F&A Saul.

qI=aT @TeaT=T aqefie, Teas / fOa / iy a7 =aw T /rigdr womarar <o,
T FAehe ATAFT TTATA TS STHATAT FTAT FLOME ST THTTAE AT .
qH=AT A GTATT FaAtera ATfgdl [A=ToT-aT (S2e et q19as, Uy U, Hiegier],

FTE FTAGTE BIVATHAT TG [Expiry date], T.) ST9IT FIOTATET HSTUTAT STETs 30T

FIOAT! HI9T ST Toet Tl QAT 98 rOATAUAT GHFIET THA a1 TETET Ay T /
SchaTae® Teara (Offer) Id 8 fohaT TA¥ FIVIdel FHILT < THA qL ATAT TTaaTE <07,

T, T-Hed, HIETSd ®iF, THUAUH, . FTY ATedT 9T THRIEAT 99 Ha90s gae Fild,

FEAT AHE | AT S0l [Tl Tl TeAT / S<hl AT=aTehed qeaerqe fageft saama
TAEATT TH qTSF0r ATHTLEAT ST Ja5t TS9T, TTHeT F9qT HET= / Schi= T e Fgoe
T FLOTL ATLATT AR ST QTR
FTHaT A T UETar WA, &, FhaT vEra wraesiiy Sareed Aol JTEad Rl
FTal [ATE JaaTEehs Mafdd FLard AT TFaTaT ddqwheh ATgdl TEIE0ITE SHeh Hedrd
STH T TAT 49 A7 qreas e wiee wreiaasdy arfad.

FITATE! HATEIE $-US [THUHAUH J0e UETT feia? faFetsh Fweor sior sar=ar |arax
THAT [3aTe T8 9T -0 / THUHTH a2 qHAT ATgal <01,

Tl T@=AT T / HiETed ITHRLITET qTEae IO FTAMT db gH-AT HITAT! a9 397
e tdiuw T wige fw a1 (POS) Feeray TFel qad Fe araed sqamEr “foa” a9
307

St Freraad — A 2% 3 T 6 afg=ir qu=T U9 / TrHas aa@«r. qa=ar @r=ar
TTHEE =T TALTGRIT e 7.

THET U4, qEEE arfor =a¥ MO ATl TeTq Sar ST JTHEN . qRaTdT Sferel
FIOTART forferd daer 99 .
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o  THA FIS THIATH ATATT SATATHTST AT AT HTpstt =47 A7 =T U4, arHae sor

TAY FIAAT AT TAHTA T 54T

o TTHAT FISTHIAT AT ITFHLITHLAT a¥TaTes (o & qraes arqeT.

o THSAT HHASY/AEATEA/ ATSIT HET TAT AA/UFT qTEaE AN FHIT A0 Hqe/ HiaTsa/

HUE(T Hed ThAHegY THAS AT ATIL FIT Fg0ST 3q% AUl ATAT aTTL TH=AT TLATA
foram % 9T ATEL.

AT -0 AFSl Thar Jiarsd wdi® aeaedTd qichled QH=AT dahdl (dd STed
STeRTLT fohaT sAferepa arfg=aT ATHTha) AT FoaT.
8.17.3 wéiuw / sfae 9 %< F1gH (ATM / Debit and Credit Cards)
a. TFel [MasoedT @Td THIET Hed, THTd: SI¥ ad 3, q¥ Al TFaraT aiuH /Sfee #1E 3.
b. T FTE / et w12 (Ffae 78T Hiee wE) & qoaa: ey = afor fo= afmg Foeft Fea
AT, TERTAT TS AT ATATH Tral o TATHTLIATH TR 335 AT
C. ST¥ T TFRTAT AATThah (LT Tarda el ST e T TS SUATIAT STTFETAT FHTLTARH Teft

gHﬂnI Slaod Ul d[Lsid SAH .,

d. AT AT FEEUEL o HH AT ATAT Allgd @& 99T AR (Service Guide) /

TaTHE IfEasT (Member Booklet) 9T SATHET ATHLT=AT 3Tl T 91T, THA e geddl / T a2

HATAT AT THA BT THATH AL AT(RAT STHA.
e. THH e THAT VAT GTHTHLAT U F% hd d TR, ATAAUNEL THA FHE THTIAT SITET

FHTHHRLAT STANT STEHA T AT R0 g &t T,

f. TTeue w3, viud 7 faeeft 9o HagEe!r LT AR SHee§ FIar T

g. TH=AT FISTETST AN BV [ T SR T,

h. FIAT GTATT STTAATSTAT FEd ATTA TS AT 4T

oFTE MBTATILGT AT ATAT Tl FT.
oTHH TS IHASATAL (TThierd, T8 wed) Fhar sream smft (37, qH=AT argara) |Ig 94, SqA

FIOT=ATR! AEATT T AT, TS FIedl A=

oTHT FIE FHIVTATRl, AT FAEATIAHE (I2T. gleed, U2Id U, T.) I3 AH[ {haT SIS
AT < T

oFTE ATILATAT ATSAVIIA T =AT.
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oHHA| HTIl daviodld, FTR T qedldyg, slitglel = naddl YIS Al S ATIA

AT T AT IATa Qlg™.

. AR / seaET (Failed) TEuw sHagaada

TR FTE IUT-AT AhHLT @A FATT (e TTTerha ATTRET Fhar ITieeha arg et
HTHA).
8.17.4.1 @A™ [ A« ST / fAaried saagra= ATk’ foaor

(Reporting loss / theft / disputed transactions)
a. T &1 erqar U gvaeam™, AR At Fhar =T aafada ares aEdid AT
FHIATITETST (Reporting) FIITAT TTeha= T FaTa= ATHT ATl gl ATl TFaTaT a3,

b. TS FTE gLad [ar AR ATl Fhar TEAT [Ha/AaE 39 ATl a¢ qHH a1l Tqled

TTAT FHTAL AT AT T T 7T F.,
C. FIVAIGT SolFeiveh AT LT AT FIOATTAT AFal THAT AT HATH AT S ITeTeer

gaer fao, -0 sat Aiavar= gagn 7.
d. AATEFT FAAZTAT ATTRAT 24 X 7 IUITH TFgIaT a9 FLUATETST gl At dres (arfzgem)

. & ATeH FAA TeuaTed, THUHUH, $-Hd, AA AT, JTqTEE T, AT F9TT AT
ARl YT g ATEHET (M0 §9) HHAST=AT dBHAGT 43 MHdl. ATATHT, TFal ATHAT

HTEIHTETRT TH &1 " AT (SA1%) F& T ATAT quefie 33, THAT FISHET a9 (%
FeaT=T (AT FHTOTRT |Ha9T AT AT aTed,

e. ATFEl, T AFATH, THUHTAAT A (inbuilt) T Ferem . 93], AH=AT 99 TaUHUH
AATHTLT TFH TATAT FHIE [ FIATSA HHIE [ -0 AT THIAE 0 SATIATY TFaIAT ra=areft
T H TEaT A=

f. TR TTEA FLOATHTST AHAT dTHZEAT IAISAT ATl UF 92 gaT (i) Sueey Fied 3=
ATHET AATAFT TAFSI (e HAAGILH AT HLUATHRIAT U AT A7 7.

g. TEE ATATHT /| FEAYH ATATAT ATl SUITHRIAT Al T FAUT [ ST TFTAT ATHID
TiaHTe S5 (FAviaaTe guTiae) Aoy aaTe fHaTedr=t 9= a1 Tl Fwiareg &t Srea.

h. T FTE gLAATH [ohaT FARIAT IeATH THaT FH-AT FHIUTAT SAHAT THAT 94, TTEaE HhaT Za¥

AT FUE MU ATgdl qasedT™ AT q&7d Iara JFal df dienld aaaudraii&add

AETATEl ATHT AGHL. FpdU AATTF ATA. AFEAT Giod Hedqas, Al H=AT Hei]

o

RATIY TT@UATHIST qTehles TTadl 39 (IaT. THH e saih w0 (hal fod [Af=d [{He] F,

ST TTEST TR ATIHTON).
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i. THaT Tl ATFETAT FHBAAT sl THA FIe LA g (hal FARIAT el g T qo=T O sraar

TTEaE IFE ATAT Mg, Tl ATHAL THAT FISTAT FOTATG! ATAFT ATIEATST Tral STATIRTE
FHOTE ATal.

J. FATIFa FAERET QAT dHR MBI A, TEoAT GTATqd ATerd Aaiagha Aaagie
STdere JATAvITETST STFe! ARl qTad 39,

K. SATIHd STAgRHS ATAAT THATHIA I(1Acd AT AT AT ATeqedra Teered Hammsm=ar

fA=rata¥ (Regulatory rules) smamia s/,

|. ST TRl AT QAT Ta® T a7 g=d FdT (FoadT) THd T TFaIdl Hile HaI=aT T,

fohaT @] sreeaTe, qEET fOq ot qreeas Mora=ar smeft ATeear TEamEEd Rl STETas
TYTe.

m. TR IMEA FLOTEST A7 / fFaT geacedr / gefera wrei=l Alfgdl SUATamst / sdi®
FLOATHATST AT TEUH=AT fSHRTo{T T o TTTHeT STHUT-AT Soh=aT §0 Tia=e= / go7 S
eadt FHIF / AT FaT TIITT FF. FOAT THE HAROTEST Trl qHAT dHE HTe uT-AT
AFHST FLA ATAT GTALSTHT F2T.

n. TAUH AIAST 99 TEUHAY TR STEAT. ST TR / FAAT FHLATT ATAT Ioold HLTaET.
TEUH G TR FL0ATH I TETUHAT (SHT0i= STeTsr TEAT.
0. FAUFET HATWAT TLUH FAGERIHYA TEA Sfde ATdT THAET qearEr avel fafed

FATATGHLT T, AT FATATQUTIRS HIVATE! (Aedd AT F AT THIT ATHATHRS (VU=

THUH FTE JU-AT Shawe) F9AT Fagre=ar 30 Rad=ar aq s@a At swma ¥, B&fed
FATTATL FLATE 3.

p. THUH =ag¥ eaEm™Is a|edT™, a18 qreadr Srsudd geafed waer == (Footage) sa+w
T, ¥ AT AT 3T9AT RAT=AT Tq FTATA TSN ITEATT IAT ATZAT T 3T B35 9hed
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8.17.4.2 ATIFT TAFIH T AT aATd I AIed a1 (Limited liability in respect

of unauthorized electronic banking transactions)

a. TeIe THIT=AT HedATHe AATSFd AdE TSATH THHA 1T “g” .

i. SIT=AT AT HIAHATT AT HHa9 (Contributory fraud)
| ATHAT TASRTBSITTTT / SF=ATA T 2l
ii. FAET TATGTE I = AT A SATHEY TS FHaear w7 fSarofy

STH SATTOT AT (FATEFA) HAGTHAT AT TFRTAT STH=ATHRS A FITUd

(communicate) ATATHAL FTHFTSITSAT T (GAHT=AT 3T Tl ATFRTAT

ATaEd I el TEHA L.
b. SATErFT HAZIHL ZIUT-IT THATATH GTATA TEATAT AT STATARTT SAHTA:

i. ST THTOT TH=AT HHT@STATHes THATT AT THA 3T, Tral THe
HHYTAT HITRAT HIUTAT ARSI, T AT AATHFT HAGE Tral AFRTA]
FBATAT ATAAT HIUT THATATHTS Tral TATARTT STHTA. AATIFT HAGT
ATGTAT FBAATAAL ZIVIT-AT THATATHTST AT STATIETT 3.

ii. ST TRV AATEFT TAFSI AT & (o0 ATGRTHTSIAT TATTRTL ATH=ATAL

o o o . . o
(el qH=A(AG] dlgl, < AAVIHEL SAed=A plod L] A 31||ﬁ| qH=A g

T FAAGIATAT AFETAT FB AT (ATHSATHEA ATTTd TFa I AAG T

AT YT [communicate] ATEATET FTE d AT FTHFTS=AT feaar=r) fEea

ATATH THAT T 4% AGGRIEBIA T AT FAgR TedTuae AFiiad
e ohaT AT feamay Reres, do=a1 aaTaat faedr STor-aT1 Anteets
AT ST T FHI, TaE THA T ST
iii. ITFET, ST TFel SFEraT U HevdTe ATdgd Ae® Raa=r [da wadrd, T
TH T ATH=AT SISt 0T FeledT eneoraaTe (2 her Sreer o @S HHG  gRm)
Tfedh STHATEY [ ATH=AT JaaTEedy STASH .
AATATT=AT AT AT HEer e SH=ar SorsHTor TH=aT
FTIATET queie TR GTd STSTATAT do5d T34, AT A= ra= T

T TATEHIAT AR AT ST God el AT,
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8.17.4.3 UTEHT=AT A IAATATST / HATRA ITAATATSIHT TATIAT HTARITET
(Reversal Timeline for Zero Liability/ Limited Liability)

Tl =T Hedmas, AaFd saFeiHah AdGIIT T TEHH, Tral AFEIAT HpfaoredT qTEITEA
10 FTHFHS (REETHET AT TH=AT @TATT hice % (A7 Tegad) (BHAT T=m=a1 qesE =, 57
FATH, e T q12dl). GH Hise w1 qea-fadars (Value date) s¥faFd sagrr=ar
AT AT STEa.

TATAIHT, AT § FATHT T il

i. TESAT TARE AR gred arfor =a1 diSid 600 holedT gongare Mied seedr

FIATATIT T THATHEA ATH ATrAT dawr=ar faarwmme 90 faaat=ar o s, s,
TEATIAT ohel STl ST TFETeT AT FATATadie SEE e =T ANEsa Jeaiqar 9edTs <3

ii. STT aFer 90 fRaHTHed TR Mamer Fevame f&ar qae 3T, ST srEedTd, Afsa s
HEAH STAT qL TFTAT ST TSATI=AT HNELT T i dTe AaTs a3, ATTor

iii. T=AT Sfee FE / dF GTATAT ATadd TFRIAT AT THAT T HTd AN ATl Ao

FHiSe IS AILTT THSATAL ATSITH HIVdgl ATTTITh AT TH.

8.17.5 #%fe< F1< (Credit Card)

a. Soal Trel HIce HISTATS! oSl HLTA dogl AT=ATNT HaATerd HZcaT=aT et T el ¥l Trarar
Y FEd AR 99, JFF T ATMET F A< ok, G 9 THe EamEr ugd, afaed
(Overdues) HISTHTT FUTHT Tead, Fao “FFAW @y’ 9w snfds aRomy, @
A4 w0 (Renewal) STfor &9q=Td (Termination) SOTOAT=T TEd, T HTE ATILUITHTS
TFETAT AALTF STEAAT TqL ATl

b. TATT WEeATy AW 7 #d (MITC) wredt “Hive 107 =1 ffrg wmmer@sr (Font of 10)

GTATATHTIN TR s
i. FArToT AT — g[eeF ATTor STt AT E T MITCs.

ii. 3TST FLATET / TARG-EH <qTHT — TA qATEHAT 9 Ageard (749 7 31 (MITCs).
iii. e Are T % — gpoeh ST ST, T FTevaT=a1 §AiaT Jra<ia MITCs
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iv. 9 7 31T A7 7Y RIOTAE! oo ATITH — ATacdT d TaTgl T&9Td (on-going basis).

O [N o o o
ATET AhG LT BHAI[E ATATH ThdT DT Aenld JHHET ATl HSHNT TH<ITH

T T,

C.

HISE MIET HLAT Tral ool HLAAD] AFGl AT FgIH

STAAAT Mau-qaa=T sa¢t (Targeted turnaround time) TFETAT AR, T IcATRA AL

Tt 9o ST AT hRIFd har<t 2 (Annualized Percentage Rates — THT3Y) gl
] (T @eEETeT iy T 39l T, aTeTe THedTd, T STHEA). THE,

A fad 3T 9o A0 SATSITA HISTHTT FLATHT G5 3RS 0T6g T Al SATse. ZT ard]
AT HAT Ted TAAAT SATATA A7 AT (S oHed i 90aedT ST, AT Hdd
oA THe FOATETaa=aT GaqHd TXARs Al HATadl qTaed F TROMHT Iihd THHaT

FHEUT-IT SATSITAT A0 9 A1eeh feaoiaey soaqur Stadr Sred. AT hiee Fire

Eaoa e ted weh “FRAT 3 @R ST Tl I3 33add a3 7 Aol T@HaT an]

IV SATSIEY. ATTOT A< 9 TGT ATl 3974,
THATTEHHED, Al [A9Ua: g T8 F% &l ST AR FlgeaTdid o=t Jeharhi Tiga

A, T “HIHd KT FTATaL)” THTIAT STTAT.

ST SATFETAT Q0 TTRIEA H(SC HIE FTET FLOATATST
TR FqTed qT Al qraral AiowT (Rufdesges —aTaE Tt 3 d9ad) Hhise Fe ST

T AT THATHSH HSe FIS TAIRIE ATATHT HHI SATSAT TEHH HIHT FLOATHATS ATAITF
T SAAATALH TS Heb /AT hel ST o S =AT e THA.

ST qE=AT gHfa foam smEr wrE "te Fer e
TE=AT GHIT fOam Rerear Fei= S Areadr a8 Al di ST %k I3dq™ Hie dTg]
T LT FAedT ATHRTT=AT TIE YT &% T TFaTeT T4 33,

Al TI=AT @l TH0d qaed TRl R00/34T
qaem 3 ar TI=a1 FISET e AT q1ed. SAFel=H ATAHTEIE Y6 §Hid, ST
Tl FATg T 0T SFAAGTE HIOML SATCO7 STTTIT HEATAT (el T 9] ATl JTHAATTZA
STHTTOTA AT SATTOT ST AT HH A= RTRred Y d1eq T2 ATH Foe =3, A, ATATRl
A AT ST

o o

AFEl HATTE ATHAGIAT hereaT T Afafih
(Add-on) FTE 3% aFdl. TH=AT AAAITETE TRTAT ST HheledT ST RISTErsr (THT
HATGHET) AATET S¥ad &3 dl. 9T SIdh #le gar=aT 94 Hagarsl qwal

SEIEEIRSSSIER
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m

[N (el aN < o
ST H=AT wled HlsHl HIATIT FHT hITITAT TEATA

HA, AT ST AT TEATT THATHSA AT T8, T Al Traram 30 =t Egadl

3T T AT FIU TFETAT THUHUH/S-HA/ T FTE Fd.

FTE TZ FLOATHT [ FTSTHT HATET FHT FLOATHT THAN
AT, ST 3 aTeht TRHET M9eRT / S SAToiel 38, T 71T H% AT qaAl ol fae i

e sr=a i FigoedT qH=AT -0 ATISl 9% UTH hise Fle a&/Tg HLodT JraqHr s-
A ATATHAL FIHHSTAT 7 ZaEqi=aT o1d A= o1 #%,
TRl FEAH ATAMI, T AT T THAAT

THHAT AT FXOITT Trel FHL HedTH QAT hice Ted AT, AT ATAHL, Ahhe 1A

HITATT GTATHES AT SF=ar areardier fwhar Ataeerdia (custody) THSAT AT =T

qF Feraw greunefiEwTT (Lien) SSTavdm=T AT asitae F0am=T AT ATH=AThe 319,
qI=AT 5F GTATAT GTOTEHT [ JTET T hed[Hal diF (Qadi=ar o el qrarar
ITEIATT TH=AT AQU(Hd THA ASA [ qvfishd HiaTed FHEHEL e w= g g
FE.

FoET FU=IT=aT FEANE ST Al =T Fige Fwle
TLRAT AHT LT I3 F2a o, T% APl qHSATHET ATHTAT Jog T STRTed AT
HIATH S ATHHGIAT a9efie JEl T o, Al g AT &% 6 Sl &S| Far
ot grerslt seeia T gaTeue oe T AwT FuA i ataeed auefier aiEaer .

T wHA (low value) SF-ATET “FTE dle Ysie”
(FITAdT) (FTET=AT REeidId) TAge qHL FOTEST A<k Hoedh  ATTTHTAT=T
(Additional Factor Authentication — TU®T) 3t e FX0ITT AT 2. ATIETY, AG]

(FTS T FLOML o) TraTaT “UHe ATITHTOT U (Payment Authentication Solutions)
I (CTH TeaTaT I FEA 335, Tral (MASAAT TATT THAT HHATT AT HLOATATST el
“Taara Aiauil” (One-time Registration) Ffaem 79, TUwT fArfae weoam=t giaer g Ifa
FAE % 2,000/~ o FATA qod FFOT-AT Huadt sagrir (Far Famse Joest

STACTIHTI) AR STEA. AT GG FATET ATgd HHT SATATHT A€ IEA ATl TFaram
L

o

7 diedfdd Fa@H 8.17.4.2 A ¥l HIATEl

AATEHA TorFe((Hh ATGIETHT STATIRTLT =3,




8.17.5.1 %S e faawora= (Credit Card Statements)

a. TH=AT Hiee FE GIATH FHAEATIT FLOITEST T el heddl GYal / Faad a8 Jr=r qaefier
TATHIATHRLAT THAT hiSe FIE GTATH [FaL0Ts ATl TXHT AT I15d, #hiee Fre feavoraT
T HigraT=aT 01a% qEdl AH=aTHhe Al q=aT T2mEY qee [ g &,

TRl 39 JEATH, S-HAGIT q15acl ATed. [Haaurd= Tede dTaY 5T TeUaTATSl ITesd el

STEd. Al § AT F& dl LAl ol AR ATel AT AFgl i=d T holel oh
o oo o o o C o

ATHTLOATT AT ATRIA. ST HIVATE [SATEATETT T @A ATAT dL AHEA HIgIard [y

FLOATAT g a15 REam=ar id gl e SIS0 33 0 TSl TEedTd HNEra=]

TATHET 3%. ST e ATRRAAT [ AFel TeATarad (Reversed) Fedt T2 FeqT TATAAATHD
TH=AT AT Tl (settlement) SATET 3T& ATHUATT I AT 1.

b. ST sque FEworTs Werer aer 9% TRl HEeATdT 9% qTh0 quterd 8T Sued el
FaoTTs et T ATATHT FAEAT T 0F F ATAUT q5aL THE FIUATH T Flal e, ST,
SATH=AT TSI SATA J07 9T .

C. S[h SATIOT SATHRTIUT T 7T T STt AT el dad ATATH Al eIl Fpd / Hud &%, AT T

g (AR T AW @eashdqae SO 98 9Igd) HH1T THaEg F [T TF Aigeardl

TAAAT S el SATATA. AT T&A g HAITHE FaToTI= =T Hhar r=a1 I ferd g™y sraerar

T el SITATA. IT Hed AIATHSA o AT FEL ATATH hiee TehiHe Ha=T (CIC)
e et e
d. FET FE GH=AT 3T 99T F92 (Default) FAereaT gRfFafa= CIC @1 RO Fvamgd’, et

AV}

SFHAT HATAT Hedl ATaTad HHT hledl Thdo A Hie SATHed FISETLRTar Teeft =T a0

TATEE SHA. ST o ATFAAT oA TATAAT dholol T8 qilal, rad T el Tl o g

HIAIH AT RATE FI0ATH FHIT AHUTE ATl ST ATl o= TATdaad g 9qia (Settelment)
TR Teld g7l T aT ATl HTAEH AT ATTHTI RATE % o HISFEH AT Faedr TFarl Ji].
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8.18 ==Y T&7 IcuTe (Third Party Products)

Tt (WFAT HE) Ao srmeREiue  (FmT Ieared) srem "efda Rumwegy fRtfea Aieoft
THTITIATTATE ATAAT FIATE TS HATHT Said 99 6, TS He Sl &3, 3. | 96
TATHT ITATE AT (AT Fdl. ATH=ATHRS ATARE AT (FITLe Usiea=t Aigot) e, 2015 oft

TEITT 3T 3T ITATEAT=AT fSehiaar SA=aT HATa® HedTd HHd aholel G0 SHATT Tz

a. ST ATl FHITAT! [AAIH/ATARTT TFed Fal At oHT Fa-= Usie FgUA FcATel The=]

[AAF ATSAT ST F=gA Fg FohaT 39T 39 o a¥ qreran rarad JTigdl 3. Furdial A ¢
ATH=AT TR ATIT F&T SATH=AT Tl TAET TAT=AT IcqTeT™ A= F3ad 8 Fo0aT fFehd & a7

THTAT AT STATAITT 3T,

b. MRl § FATHT o ol el [Aeha STedT 99 [aauE a [aHT JIS|T AT AT d5=47

e srrfor fefRamTaT st

C. Tl SIogl ATH=ATHSH o (ol FaT fohaT IcaTad BAT degl Tral STH=ATHRET AT GaedTd HIdel ATeT
TeT TR =41 (quid pro quo) A<t T<ht FTUT ATaT.

d. AHATHSA TAAAT FATHST TFal SAAAT TROTHIATT Trel ST haT AT TEIFhgd oA &

TS AT ATUE AFal HE ATgl. ST Al TETs &HT IcTad ad of % ol Ueg® . Tl
TH=AT T AT RIMATET HEATT / HaT [TASTETHeA [oHT =3 91T,

e. Ael, AT FATAUE, TREIAT AMLdigIY /| TadT ARG /| daTzeaiia ATgdige / ATfgdr

TAFRIGIY, 3. AT ToH, Trel AT ATRAT F FHRAET 7T [a=ar 989 q¢, w=ar1 amaed
T SATUT-3T ITHTEATAT ATHTETE S-Hel S0 THUHUH HTHT AT 3.

f. Ml § EATHT F% ol SAH=AT ATEGA (SHed T STOT-AT [qa& o 87T TISET / STTed R e
faferaa srgarITT AfEERIT T Fied T,

g. THRTAT 83 FOITT AT IcaTad ™ queiierar Fad 7 o1&t et [ (FFAA 6 T9ea18 THE
ATfRAT qfeasrt swfor fomT Seares sreaT Ieates qiedae, fash=r 3argem)

h. I[@avF / FEFET Icamed qReTeT feawuaTg@T aTegsEree Fi=d geaiwa (Due Diligence) FXoam=t
ATFST T&7dT 5.
i. ST AMRTAT fesaTe ATedr #if UEre IcaTed qHATH! IR A0 I=T g a3d o ScaTad el

EAAEINEETD
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j. TETAT ICTEATH 9380 gUATAT [ ATH HUATAT FHIE6E ATAThed SA(8Fha saFeiHa ATSIHTE

AT AF9TF Jerdr (FAferad JTEar) T AT ATl AF9TF TS F FRETT THATHST =3,

k. st @ A &% & Teqar A@eds g4 oarandl (Jeend 71eEmg) O Areama? 30
fEaa=aT aa fAEor= / qiferei= FRET= qH=aTEhe qrede ST,

|. STEtased T gred ddel “faefl Tama §ar Iuam=E el FaeT §% o9 TeIqdi’ [aausE
ASHT=AT g1 (THAAAY) = 09, qEqy Feqe arew<ar §od (TAUsg!), TR9Fd=l arid,
=T ge= 3 9T, T

m. HAT AT TFal ATATHTRT HAcedT TIee=T / ITATEAT=aT FHRREEATd HatHd Fwreiaar

TFETAT AfRdl ad Tgdier. ST TFaraT varaT faferg fe=t e sraeare soft qeft fafers et smoor
FATH AT AT AT AT ITAE Tl <35,

n. ¥ %e, FwT / A O Faearee Ai=ar Icarear Arhted (o) weamde Mot
FHILT [ TAT 4o, ST HA qL, ATAT AITgd [ AgaTZeaY TE9T F%.

o. fomT fBsft / TFee g / FIET 98T qAauE IATEATHE! (Gl TTEEAT ITHg AT AT ITHdr
(Para banking activities) HEAT AL TATT=AT ATTGTH qeai= ATl T Fies,

p. ARl § FHATHT F& il afaer Icara fawvarelt Hafad o= ok Taied holdl s{a T TFarar o

IS el TS

8.19. #fee ay9asr T (Credit counseling facility)

ARl hise THISY AT ITITAT AT F%. TFRIAT ALAT HAAT ATH =AT ATaT U 9 af giaeT

FITATET SFHIAT SATLAAT AT THIRLT FETHET ITAH FEeed Qe[ FHA AT HxTo I F 96 T. AFal
ATH=AT AT TaT9TT e,

8.20. AT IuTsy F&7 <0 (Getting records)
AT SFagreielt Hafad FNTaTsT / THieH, 9 AT e T St Hee o Sraraeiaed Saear, gl
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9. qITET §¢ HLU/ME@HAT JAFT TS0
(Branch Closure / Shifting)

o o . o o o PN —
a. ST AT ATHHT TTET I shlUITHT JTSTAT AT AT AHA TehdT JATET EIATALT FH LML AHAT Teh AT

TFRTAT AT HAT <07 & ST ATGTAT STFT AT AL ATl TFgTeAT-
. T TRETT A< HITATE! Sl Thgl TET FTALT T8, T G1H Higed =l T 3.
i TAT 99 TR U HigeaT= ! Aeid 33

b. ST ST 9TTET TIATALNT FHOME TG AT ATE=AT T AT HYOT IqT 33,

C. STTE=AT FHTHFTSTAT dBTT Flal A& TAATH TFRTAT Hod.

10. s wTawr (Financial Inclusion)

a. TFAT foea® el e F 3aar Ael "gavd g9d 8% o9 @rd” (Basic Savings Bank
Deposit Account - STUHAET @Td) / BT @1 (Small Account) AT SIH-9 GTT ST Fiee
T3, T ATATST AT eg dohed T AT T @Td SHSUATHTST ABTdaT ST el odT “qH=aT
TTgatar sa@r (KYC) arfor sfEr |+ @ffee (AML) =37 aqeiq feeredr qaar= aTa_ aea®
FH. ATHEEY, 90w vy w1 AT vtdhuA-w9-2fae wretag arel A 9T gedr 3%
T ITHT AT gl 3%, TTd SASATAT gf He Ha18d ATgdl TFalal qreasior 9.

b. AT FctedT “Fargell” MIATHAT Al TH GTd IASH UATHT €T &3, T3, gl ardl "Srel

A" T BT ATAA! SITiel ST ATl A0 ool Sfdae T1aE arid F Farar dg9l

TASTA AT TgA T AIRTA ST,
C. T[T d9d &% 59 GTd (F[THATST 1) SHSTATHTSI=AT AATFAT F "SI @TA" / “SF g @1

SHSTTETET AT FATIE T rarell AEeds Fnaa=r=t arar fgarh/ Brardt ara st a4
ATETHET SHHRTV TETAT Fe.

d. SH=AT FHAT-AHA QAT FEETFNT FHAT-THES SAE=FAT AT Sgrefl wguE v
TTAVTHE TAT AT TTao I
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e. ATHT ATonT qraaT Al el [7:9[eh ITsd Fad 33 T8 @I AT SATATHTST THT HIgeaTd

ST AT T8 FHTEW, G Fiee #re (General Credit Card) sHagIT & TolaiHeH ATETHT

ST T g FLRTEHS qH=AT GTeATd T qd grol.

f. srqor =foga seea uEtda @491 (Value Added Services) sTFgl H:g[e sT=raT T ok

AT 3. ATATST TFETAT HHSTA AT AU SIS THSTIA T

cC o

g. STY HaAT, FAg haT e AT Flal aad IV ATATA % o AN 2IVATIET (HaTT T HigH]
et T F o g

h. ¥ 98« TEIET Ar=aT ATeAHWIEY ®@d 99 Aqmedid de| are, Far s afafaeft
(EERLEIRSZIEIAREE I E S

i, ST STHT ST F9d, I AT eteg st qgeeff Aneds® TEAan ard I9eu, Sar
STV, TEA T AGZI=AT H&A=gT FATGTAE & Freul, foees Tha=t Arheft, 3. T THT [Sahrommgd
AL T AT FI0r 3. HATETT ATIATAE Frataet (= wiveaiere - B.C.) / =aa®
gieaame (=g $Rferees - B.F.) T90mM=T 9419 F9.

j. STFET ATATSS AT HAT SUATATGT TATH T8,

K. HIETed ®IF, TASHIUH, TASURST AIEl SoAFeiva A1eqd T. GHEET T8 geaiaiid Heudr=]
TAT AT I0ATAT TIATH F%,

|. ST SMrSecten / ST / AUH=AT FA T FEram3r (Acts of commission and omission) T
AT 3 AT AT=AT (685 TIEAAT BTGl THLET TITH He,

m. TEETAT ST AHATH Al TFETAT IXASOT-AT AT ol qEgT 3 SATAT ST T oIl TFal

FATEATST 3T HLA dTogl TraTel Ji].

n. AF=ATHS AT fafae Fist TISET TR AR SATT TErd MEIAT T AT, ST TH=AT

FS=AT AT A= FLOATATET AT AFTF THOM AT ATRAT, ST FS AT AT 20-27
HEAT=AT AT F oTAT, Sohehe Sael STTUTE LT, SATTEL F AT ATRTATHT T5d T HTb, TLARS =T
754, T.

0. ATHIT YA TISTH=aT S(dqid ITeT=a &=rdier (Priority Sector) €93 UsH AT@TIAd=aT
FATHTST AT (Fletede) AT AFGl AN ATal (& T T IATSHiErs= (MSE) st IS Sr2X
A=A T2AH JROEE Fsl 91l 294 10 d1@ ofF). A0 sl ASsiaiia #9049 =18
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AT@TIA AT AT FAHTS!, AT JBEdr FITRT THHAT, Al TIH qILITAT AUE G
ATar.

p. SHSAT FZA HAAAAT &l Ad HIATT TFRIAT Flel A(AH ASAIAT TTHAT FAAT AN
FHATH ATl AT TIAT d TR ATaT (AT Fe,

q. a7 oG HATTHT TFel TH=AT FITAT! ATAF [Aa=aae AFrl = F5 AHdT SAAR0
THAT AHEATEE 01T HOTEST APl TRl Had ®% OFdl. AT w=aT deay &=
FLATT, ST vEraT Aty avawr yrtsa A ‘T @’ (No Dues) SHTOTTS HTRTOT

AHaTT TS T ATAT ATATE ARSAT, ATl qH=ATHRS T I THIITS AEATET SRS

gYUT ATel (ST T<heh Foral¥ AT T9d-Aagr=d e [Self Help Group] #Tfor #g-aTtaed < [Joint
Liability Group]).

r. TH=AT AT AL {1 FLOATHTST T FATH T AT ITE =TTl (GdT=aT eI A= &g

AT, ATl [Aesiad AreAT (Revival Package) T8 #%.
s. TTHT: emaHed fhar qai=ft AT WUt TeRH e STfor Feserd eamtatst (ICT-ATgdt 9

HaTE dAA) AEEAT AT FASHIHAT qT9% F8d §F GIdai|l @rd 9 garard ATaad AT

freqor 3 F ANTEH Fe.
t. UTEHAT T9ATETT FLOATEATST ATFT AT ATALAT STTHATH graT =3,

U. ST THTETOT T F0ITETE A& AT HgaRIT Fed dgd MY T Iaided fafeay, =i

T TS B HTAHH AT FE,

v. 0T 39TTq 9 Ao Shaed sAfes Fameed = 99 grad U ATH=AT 99 &qaid wHAT-
W. ST SRR aaTHed i THIEe TISAT Taad] Sid g 9, s6d I9d e S
U, ShoAT ATAFRT-AT Hafaa / Tt 98 S0 THT 95d ARl g% Hi9.

X. qH=Al TR AT q€ ATHET qraeard ae qUITAT F AGHd AGFL ATH (HALET FC0ITAT

TATH F%.
y. ST Tl &% fohar &= =aa gia«ter (BC) / =a|m™ gagns (BF) Fi=ar fawg -

STO/AHTT TEHA qL THIL FUAAT TG AT Sohd TR HATOT=T FA0T FT A, THA THAT
THRTLN dhohgd AT AT ATgl (hal o THTETT HT ATl 2 o (o6l Arharer Trer it i,

z. AT FATGLT FAFRATAT ATl ATTH V(g FE AT qTgahiaT (afaer Icamad T qairaudt
Arfedt 3.

58



11. 9 AT 7 =T ==

(Senior Citizens and Differently Abled Persons)

a. A= AT ATEF T A AW, oA F aferfera AT smEsaAneft SEg wae 99

FRAERT STa U ATl 07 TATH F%. 39T AL 9 AT qrene et gy, 3aamed o
HATET AT TATAL THA.

b. THETAT ST#=T HAT W@ T Fre AT TUTAT T TTd T FHLATAT TIATH F.

C. STH=AT oM@l T UEUH Hed RSl ATATHST AT T T Tod I a0aT=AT T F%, S A1
ATETHEN SO TETUHAET I A7 Loi=t g J0ATAT TATH % S0ahed Sqg AT A0
e =fxeaT S=ar Afag gierer= vy =ar a2,

d. TE=ATelt HATE ATVIT-AT SHSAT FHAT-TET THA Ao HAGT FHLATAT TFRIAT HEd HLIATHTST
TIcATeT <3,

2. 77 "igawey faeear Tav 99 ardieht sfafes -

i, STTET STIEATAT AT ATFT 7. ShT AT F TRIC HaT2or Jred e Tar quam=T
TATH .

ii. ST giered AT g 0T TITH Fe.

iii. “T fg=h” (One Window) TZTAETE TFETAT ATHZAT HAT UITAT TITH F%.

iv. TFT STTerad FoedT SAhdT, Tal M2 FhoredT HATadd, T ITTAFRTY 957 T ITEeeh q1a< Fol
T T FTETHA TLATTAT 33,

v. faore afeRadraes S seITeqor, oeed e A3 7 0 T, AT T HAT (STHATEST S f3hT)
TOATAT TATH % (T FH TR0/ ATATHET AFh/SST T, STHT H07 FohaT GH qTraaor/=w=ar
FEATT SISl <01/ 3qT AET HIWUAT, 3.)

70 FAUTEA SATerF aIT=AT SAY ANTHTETST Afor feair sxfrardt far et fEewear smom-ar
TSN (T TAGSET THTOT ETHRTATT TRT [ohaT STOTed H0), FPaid Ahag, dAFal Toaqd
ST FATETET S ST AT EvITET TR YA % IaT. AT ATSH=AT J0 ST
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qradl TEedTd U@ ST gaTeel TATR =ur, RHTE g9 Tei=avl, Faradl HRETS =0 v

ZATA AT T a7, 2.

vi. REREaTeTH =T AT=AT GTeATd STHT g I0-A1 g REad=ar &= Fawr s’ = &=
3.

vii. e e Fadia FRaftreaas ga=ar =3 331 9m= = w9

viii. AT Fw=i#0 (Centralized Data) F&a Mafaaaameaidl A& X0 AT e
ZATATS THTITTS STH=AT Soh=aT FHIOTcATal e d T THhTE.

ix. e, TEAA ddl, Hed NeTSad AT Tgeriied STHAedT SATh=aT ATdare®/aTeshidT TS
farsaea srfafaa® 1999 =T ST FTARMT qTerh FET MIh FAT AT AR F% TS al 20T

FT<hd GTd I AheA T AT LThe.

X. ATFel g GATET % Sl FHIOTATel WIS T FHIdT G SATHAT q4 o (3647 A& S = o6, TETUH,
e dfT, AtRe, e (Retail) &, wiee w1 2. fawar STt
xi. ster AT faferer ST glErgm=m arw =ar J1a7 B ARl 09T d96l 7 d wie.

xii.  sFer FATHAUOr ITEE SoET AT FLOATAT TATH FE, TSl JFRTAT oA U
HI=aT I F AT eF ATHATAT FIAET g,

Xiii.

12. TE=AT WTATET T (Protecting Your Accounts)

12.1. e 9 feeaaia ST 9 e worrelt (Secure and Reliable banking & payment
systems)

a. Tl ferawe orfor gefera srem Ui Yore= STHRT 0 T g qHid FvaTaeT el
HATTH TATH F%.
b. HTAT AT U T T AFal, ST AAGH TEA q, HIH[Elogl a0 SATHD TTLHRTATT A

ECRIRECH

12.2. AT =ATaq savaTaTaq (Keeping us updated)

a. TTAT THA ATE, T, TATEA F. T T-HA ATTST ATHSATHRS ATGaAT T GTAT Foe =T, FOTr
TEETAT AT AT SAeTe I3 / AT+ FE 0.
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b. FIAT Tl TIA ATd, TT, ®IF HHIH, o-Hd ATl TAATH AT FEATAT [LAT ATAITH

TEIURIE FREAATEE ATASI SAFEAT FBATATAT GTHT Hed BT, SATANT ATAT AALTH STEA

ToaT QAT H HTEOr T ErEe.
12.3. T GTd qUTEI (F&7 5a97) (Checking your account)

a. TRl qEGTAT TARTH HXal / gaadl f Tral Qo aa<oras &t qreegs Hafaaar e
ST T SI¥ TETat Aig (Entry) TRTAT Tehi=T dTeel a¥ dGHd AT AFgTal FHddl Fgursl
Al o qUTA 9Tg. 9 A1 (Direct Debit) sfor =t smaer (Standing Instructions)

AEHT TUTEA WTged T THA T8 TFTAT Tigsl d9= ATl Tl 9.

b. ST TH=AT GTATA T TETAT SHAGTA ATnelT F0ATHT SAFETAT TS aTeet! a¥ dAH=arefT 9

ST qIAH/3aT qUrEe Tt AweiHed g ATl SEaedd areedtd cAreAreft
TAZHTH T TS LTI,

12.4. FToeit JuaTaTEd (Taking care)

T GTd AT a0 F SFHRATS( 1/ FHAUF [@IITH HEd HLATHIS] qHA o9, ITEGH T

TAT AT AT AT FTBStl =0 TEoio oATe. ATATST FOAT @A GAATH T Hl.

a. i. T 9 d IS TaHT 5 TT.

ii. T =F (IATSET) AT Foleel S .

iii. AT RIOTAT THAT GTATHT AT, TTHAS AT ST AT ATRAT 33 7T,
b. THZAT FTE / AFHHAT AT SISVATHTST T Hel GIed SaTd g ¥l Trarel T,

C. ST A FAHa®, TTHGH a1 Terun/feaesie gead har FT ATl 8 fhar Tas HIval
qIAT ABEHRATR (haT TAT AT ATRAT Fpetl THA AT TRFAATT AFETAT Fapiaearat
Al AET ALATIE AGUITETST qTEaSdd 9T 39, [OF/am8as (TXaei=T 258 ) FHorar
FEHATH Tral df ATESAId a0l TLod e,

d. ST TFETAT ST G AT (et 3% saesel i T Seh, TTHaF, Fle garad g ot Fer
T g AT =AY FHIOTET AT i@ FHE, TTHae (haT Ta< Ta=1T JTigdl Foel g a<

Tl o AFETAT ATaSald H (a0l ATT9TF e,
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e. A AT THE HATIHTI AT THATT el AHAT AMEE 18 “TTA-Ih Faa Fivd Tl

artor qeft SET IEF araedid qTsd AT STeTET, SR {caRd (AT, ATIeATar T HIOMETsT faere

A=A $-HA T Fpd Tl
f. STFRTAT Fod HLTATAT FTATATET ST Flgl TLATIL ATAT T ATAT Tral STATTETT AT,

12.5 I (YHE) TE FL0r (Cancelling payments)

a. =FH I ATFauaETSr (Stop Payment) f&Far et =t =T (Standing Instructions)

T oz 919 vaT=aT a4t (Direct Debits) Tig T8 FUITATST TFel AFSTAT AT FHpdul
EICERERIrICE

b. TH=ATHSA FUIdTgl QLT AN HATATHT TAAT Al TR, ATATST ATATAT / TATH FEAT
(FATRT / Ao Sfveee]e) FEA T4 AT / HHId SHUATHT STa9AFHaT STH ATl

C. SI¥ Y&F ¥E FHATAT qHAT MU Tl AgrdT gad Hdl ATl a% T TF H T gl
ATar.

d. Fiee FTEHAT TaTH T FLOT g TqT (LT TET T e 1=a7 T AT,

12.6. THAT= ariaea (Liability for losses)

ST el FEAUE heAld d¥ qH=AT GIATH gl 89 THT g THeT SaTaaril 8. ST TFal
AALTF AT FISSIT FAAT ATl F ATHS THH THATT AT < Tral AATHETT STHTA.
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TRfre — Trsiseurarer (Glossary)

Te¥ ATET FISHLT AT T2 AT T ST T TAUTHRI0T . AT AT FraeefiT Bhar ai=F

ATEI.

LT

U HIATEA AT (ATITRT) S AT e F1e qroen e i F= 2d.

dT:

AT T SATATRT (FTHANT) AT TeaTH HIeTH €T AT, AR g7 Uk AT TUT STTqar sqr=1
TIAT AL FLOT-ATATST U fAfore foham 7 qrevamamdt et s,

T —

TdUR (Automated Teller Machine) ¥ T& W|IH g SATEIX ATgd Ao & A= (PIN)

ABEFRATE ATTET TH AR, TAT Allgdl 9 a< qaT Hbg AFdl.

EIERCIERIE]

T AT FIOMET TF Tqq= ATTeha §€dT, St NeAeg Skl oF1<h A0 AGH ATTATHER  HETH]
TAT AT FIOT-AT ATETAA TISHT FIEVATHTST THATIT FHeAT M2

T SMee:

v Wfara wmft st g9 3o gfae ™ 6= FHE e srEam 9ganit (Business

Correspondents) d9Td Felel EATd & A ST FTHHTCOATAT, gA1e9 T2quAT=T /[ T TFH

FTEUATAT [ohaT ol SUATSAT HAT ASASATIA AT ITH [Gad TS AT AT LT S[TaTd.

i

“HTTT ZETHE HIT A g HIATSA FT AATA THSH FIAT Ak ST (TAdrerem) 1 Hwfaq
Forol A F IAEES THE Te0he (THTT) 97 st e,

COcH
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U T easdhd Fle, ST g AT AT HIGaaT SUATHST (T TF FeAERr TeH ara<ar. T

Hieawed Sfee, wiee, THTE T UEIUH FISAT GHTI FdT 372,

EASCEIC]
FSE TS g ice YT MU W Rehd FIE A SATEN Tral @Al Folel M F Ja= 04 33

TR TohaT T g HIg oTahdT.
AT ThereTo &<T (Cheque Collection Policy)
TATRET HRAATH LT FZUTS AT dT EATH F ATGGIE=AT s o =k 9 IAT/T. 3. 3. a7 - a7

GTCATA STHT HXOTATS! sehTHET STHT shel STTATA AT Haeh = &7, ZTETL @Il FIH hef[ STTaTd.

o = faa A=t fadta
o o C
o I STHT FLUITHATS b=t AATST
o IF TFAT FLOATH fAeia HATATH TS 207

o o o
o T F dlg WMA=AT Hhd [ THH qldeSdld Hhilsd iUl

o TEH/TFEGHCH HHHUIT TLHITH (In-transit) ELaAATH AT HeRford FLUITETST AT ST,

aTEh
SATH S @I AT AT AR (ST TH-AT ARRELET §3<h GTd (T JIa AGeTaa f&har

frgeq T f@vg sifaw=h Fdam=m “Far TguA @Td A=T THE garl. 98 UhaIT== AT
FLOTEY =FRF / Tromaexefta, ARAET, FeaT, Fqa A7 AT AT=1 q91aer gia Arar) fBFar 3

gl TAT IATE/ FaT IT=T a9 FHIdTd.

a1 @Td

g1 & ANVIATY @A FIEAT 9% AR SATAT THhIT 9. AT GTeATqA [ecds T, AT,
e swrfass v et 3ot Fedar I,

qq AR @

ST 53 GTATAT GTAETE Jd ATAT THA [T HI<h GTcATAT Ueh FohaT ST @Taare §a Aol SAeaie

ST @I g AR GTd AT ST
o N o o Lol L3 NN
STHE ©Td TS STHSTATESE @Td, SATHE [qIUHTL T TS (Heh T Seeiel SAHAT.

EEReInil
o ‘TTQ 3A” TS ARTUNTHTO TATAY FTATATETE ZETTAF T TH FHIQUATAT o ST THHA]

TET el HATET HTA STEAA 5F GTd Tz,
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o ‘HET >F” TEUNT UHT ATET T9T FATATIATST dhTed saee] &9 ST Jad HIedHad

FTEdT Ad. ATHES TALEA] 3a/300e ATH SA/FHT FIBTETST Sa/[ied sa/ATes Icae
AT / AT Icae AT, . AT AT gal.

o “AEM 3d” FRUNT SU((AF FHIBTETST SacTetl HId od, T Tk JUT HIHHTS  [Qaeqr=1 T
T3 B 59 FIGA HaT I,

=

el TEUST TETRIT HTeE HE=aT AISad =T AT, ST Hd = THART (A7) FOA AlTdah Ta=ard

(Physical form) foaT SiwefaaTzss (Demat) Ta&ITd ST,

ForR T (T afoew (FHTw)

TqHTATE #ar=aT (Clearing House) HATEY THT % GTATIA gH-AT dF GTATHES TolaeiAF
ATeaETET et gearaer wevaT= £ v ugla e

TR =TIaY (Fixed Rate of Interest)
Fladie AT TSR ¥l FAT=AT IO Frarad @t Afaa Fwerer R s samses e ang
FHAHT T F TATTHTL ST TTGeAT Flal aui=ae a1ed (Revise) FaaT AT

TETAT / Seoar ATseL (Floating Rate of Interest)

FATAL AT ThaT FEodT SATSIEY. FZUIST STHT TSR ST [*9¥ ATat 7iq g2y awreft (Reference
Rate) STTEedT T8 9 Ha 4T 9 dad gl e cATIHT0 TG Taeld.
gHt (Guarnatee)

TTHEATT SETEa AT SAThid Ho1A] WO FI0ATH HAAGT Far=l [adT F0TE  FHEL

(Default) FeaTH 3+ AT (=T T THAT FLATHT TAdT HL0ATH (aeled @[ ArATH

& A
ALHTT TG FEUTST ALRTEA ATASA T ol S9 HLOTATST HHIT Feqell F ST oo Trasgia fohar
LEE]

e T styadt @Td (Inoperative / Dormant Account)
A AT STadt @ FguTsl 3] F=d [T 9T @Td SATHET ZIF auT qT6H AGg ATl AT ld.
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raTAfieH (IMPS)

qTehTe YT 94T F21q “SHHISUe THe afegd” &1 HIaTsd RIFgIT Seld® sodei i+ st Hiarsd
T TTHT Alogd e,

T TAFSIT THATLTE FaT

AT Aeg dohel (ARATATT) T ARAT=AT HHATT SoAdel 4 (M4l Feqraeoardl g8 Horel ol
LR ELIIE

TE F@g=Tiorg aaTene g (National Automated Clearing House)

AHTAT, ATTAF HEAET, FIALE AT TLREAT HIS TAFLIHH AAGE FLOATABET 7 TF a9
AT J e,

TTEUHRE (NEFT)

FF A TerFei=E He geewRe (NEFT) qgfa gf Meft geaiaeum=t a9y Taand Ta5id g,
SATETY TN TehT o AT TH-AT o TEd Fldgl TH geqiafed Hedr Jard.

ATHHGIETHT giasm

AT <AAT=AT GALHD qF g F% Thd: IAIL=AT o AdL AT=AT GTeATT STHT ATAAT THA AT

ATHIAGTAT FeredT SAREAT aaT Ad. TR ATSAT AT FEATT Sacedl aeq AT=AT o TATT

AT SRFAT X FEAT IATA. GTARTIA dohAT ATHRT TS FAAAT TEHATH ATA A T8
ARSI sHfraT a1 IqTq.

ARG IASHT 5 T8 HATAAT GATRLT (T =)

ST GATRT ST ST oA a? i Alged e HhAarhidl Teqd HLOATHIS! AT e,

97 (PAN)

TR @1 w7 (PAN) BT ST TR foieT oTere & e 37947 g1 =1 W a1 shetdl T
T FHIE ST GO0 ARATHET UHH () AT, T FHIE ATHAS sholedT Hle Ta=ITd [dorell

AHdr. v FTIGEIEIT FHTH Sl n<aclcd =l (I(g'JIIHI‘U{{I qTdld dael =lel 59 EEICTIE

T e IO SATARET TIAAT U AT TaAeT ST ATl
9T HTA 1 (Part time) ST s€ede
T ST SMEede ST AT (hHT a1 faae srfor 220t T =12 a1 |aT q2ad.

qTEEE (TLAET 9T6%)
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FeAY AT o TohaT SR &Y F o AAT 99, ST qTedld [Haed o{d, AT UF Fie ahd,
SIS TTEHTAT ®iF FhaT Zede ST Jar e amear 3d. Aed TeEuarae! a7
TTEEE ATILAT STTal.

9 (PIN) [3=f=Fs i@ w015

ST U O HHi TGH FIETeg gl HHE AT98d UTgdh aeq / HaT=T HIGGdAT 33 AHdl, TH F1g

QTR SATTOT Sfohel 3 holoAT SAL SAFSI (R HATAT ATIL H% Tl

e (TiEe At o)
frarue AT TareT Hefie I7 AR AT @ ST g T JaAsITIcHE 9Tee STad o AT

sreTIAET (Merchant Establishments) Ti&e TR Haedd ATgaidT aeq a1 "ai=t fashr

FLOATE [LA SATd. ATGHTAT hach ATH S[aE, hise ehal ATUe FTe AT TeT Flrd AN,

AT (RTGS)

AL S RFe 28 | deade. swigr Adr geaiaeom=T & aiq Sas 95d e,
AU e “TUHRTE UF” STHT GG 2Idl. SATAT T JeaAHe 7 FgUrard 9 e 22 wgorst
TeeTulY, qTaSdre, TITET FTATI Y T AT,

T T (T )

T SFET SFHT 22 FEal. eTs a7 (Floating Rate) STETRT ST &St HS[Z el SITd ATHTON

HTH T AT AT, T deh ATAT AAIaTE HaH 32 S(ad 9 d qLaa gadel ST, AFhdTd.
a5 [ g amreE
STY [ A0S AT FgOTer 60 a9 FATIEAT STeq AITHT S I<F.

Braegfc AT €T (Settled Account)

THFATHEl TLARE FLITHLAT dohel @3 [/ AT HcAedT “THdd giqaqdl’ (AETuH) ArsTeiaid
S ATAS KT @I, TTAA T8 AT g1 i DI Flal THA AT ol TEAT T HET=d
qAd: AT FeATqa Q0 THA AT ATl SRUERET K0T STAg™ SEmad weudrardt el

SIAAAT ATAAT FTATHT ATt et (CIC) AT Fpaet! SITd.

TE FE
TATE TS g FISE FISHAT AR T [eeshd TS AT SATHET HIAFRI=T FATqere d9d S=amqe

TR TET B, THIE FTSHS WA =T A15av, 3Med 3 ATerhadT qLierd T@rd. g F1e gLeanl
FLUATHTST, TAFEI A G TF SUATHTST F 3L gl TLSTTETST AT .
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e AqgHT (Tariff Schedule)

S ATTAT ITATEA F HATHTST ATSHTAT ST [ / SATHTT AT ATAT T=AT FohaT AT,
FAwTES THe FeThE (Tem)

fatfer geatazor= U yorrett Sft uar 9F aRarua (Pre-defined) S-0e sTASiaes #0TE HIHET
T oF GTATHES [Aer gEaiaeor fed ad.

I g9 (Unpaid Cheque)

dehehgd ATUS' (THAT T heleT) TgUA LA ATAAT / FeloAT =,

9T - 1
HAGHTALS AT FeAhT=T AT
( T q T=ETEd)

. ATE Gl AR
AT T ATAAT HAT TR hedT Agd

i. AT THE AT AT faaeft I 3T el AT AT Taf9d Fiel 2.
ii. T9 59 GTATAT, HF FECSIAId AT qF ST [E Aleeqeia aeqa ATHHaeHT= T gHEgr STasy

ii. STFET @I AT ATTOT HleoedT AleT aadA adl.

iv. T TEATHT AT ARl TATRIEAl /FaT adl.

V. TITH S0 GTa GHT9T Hheld HATHTST AN] SHAAT RIARTTGHIAT FIAT ATHS gl

TeReT 0T AT,

Vi. THTLTAHTLE GTATHTST, AT <. A A=AT TEME=AT AT FiSE dTehD 23
FEAT. (FIAT AT FHhered LT T2T)

vii. FFET FTHTANT (F=HTE TEH AR ¥2) / THHITAANT (ATSAA Fiee AE AT <) Ao
ATET TATET i,

. 4T o
. T foreers sraeTaar R freetss Savaa T
. SN S— CUGEVECIEENEEENSED ATTH [
%, %,
1 EELREI]
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EEAMERECIEUK
i, STT THHAT FTgl TT-gT00 / TR STEA % FIAT Hh Ll

i, STT TH=AT THTA HATIT oTET TILTET AT ATal < Tral SH=AT YT / 30T SHaeqTIahTahe
T I e 9ThaT: (TT)
i, STT ATH=AT Ao AT o= THTETH ATl T8 AT Tral o Rl ATRATATRS T HIH i

TRAT (ATE / T / SIEAT HFieh A0 SHA SAST 2ATAT).

3. T SIrorT-A7 393 |4
i. vt fefSreer wdie anfor famgar 3= .

ii. SFET AT a9q d o9 @Td Seeal,
iii. MY oE T HHeAT TARLAL. (FIAT AAATAL U / EF F. AT, FAT 1T TG T 2% 7907). (ST
o 2T qAT I A q¥)

iv. ST Ofed® TiTegee we @Il STSdl (ST & af JaT ad IHd a¥)
V. T T AWME T9d T1oT, 2004 Tt ST (ST SF 5 9T d 6T av).

Vi. ITEd TLHRTL SMOT TSF FLRTLETT AT GaTeTe TSR JTSTAT / Za< AT 33
AT STATT (ST & T 9T ad T8 qT).
Vii. ST THUHTAT Fof / IcATa / {&T Tl 33 el

viii. T TRETH e TS 33 FLATl (ST o af HaT <d THA a%).

iX. TSI Tg=T [Aer Faar urar T2 TfiareaT Srar.

<. gieah=aT T SUAsy AT ATt

(FIAT “HT ATTUTE HET F% Tl 7 2?7 AT FT3e AT HTh )
i, T () T () WeA Ioaitega °9 arel.

ii. T FARAT SFagETSt ANEET 998,

iii. TEETHTT SEgeETST do+ fFaH,

iv. T9 s ATer=T T=AT A7 GreATIauT e Af e,

V. ST, gATRET HHoAd, ToRTL HAT0T T, THRATT ALATS, gl A0 JILOTAT [AATaT, TTeh BF

ATTOT ATgeh AT Harad g aequas.
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vi. FIT H4T <o, TAaATed feedt So-ar a9+,

Vii. AT FATEAT AT / Fiee IS TRATAATAT AT FATGEAT HigdT /HhsaT ATgahiefl seeredr

ATGG AT HigdT / GeH A7 o9 HaaTAiefl ATeaT aaadgd=1 digdl.
ST ATEqATE L TATIAT ARl
- o [ ATEH AT

o N N1 e\
- HTdTlgh JATET ATd-dThT Tad9

- RATE=T1 °h|*-|°h|\7||‘dr\l EL)

a7 "#iga=t [T 46 fie 7 7w O (fhuaEdem) g gy fers
o, ST S99 AU (AT S 99) T TATHE R=AT I N hed|
Mg, AT iga=r T 3291 FANTAT T vy AT IHha=T 7=, A &=
TS F2or, TEfeaT areaur, SPAY TRATAT a9l (W AT ATel J&T
AN AFC-UTgw Ta9 ATEEI g1 g, SATS ATHT  HIOETET oo
U Aol (ersa T HTaH Teid.

FETTE T T= T TITIAT helaTil 2006 T& FTas AT FgUA hed [ A1 o AT
32 AHAT TATRLAAT AT HIE T TR FATAT ST ATSHAT FaT

STEATHT AT T FLIT A d ATAL A& SV T A T%d FHL0r 2T gral.
FNTEdTaTTT T THRAT |igar SHEedT  gd-  UTghiNid sisar
Fifererf= @fRar ofor gew 3 &g STt SR aitgehEt .
S HTHA TS T=AT AT AT SATA AT AT AT, AT TZHILT AT
SATTOT &= ATHIOT S(ehi=T THTALT 3T, AT of HigdT T ThILAT TS,
FETTEeTaTT At AfsheadT (RSmee) o AfaRendae TR Hamor ®iH
ATel. TAT SENTES T A=l a0 | HHTHT TGgd AT TRt Haed
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Tl TUTet Hed (ST Flel) HHALAT AT a< df LUIATAT O TR Fe
qTgd SATTOT df 5L FHLOATHIST FILATs HLd.

dETTEeTaTT g5 ATeF ATgdiErdr Fa47 www.bcsbi.org.in ZT aadTEedr
He T,

o

AT AT Higar orfor 7ATIee Ao

www.bcsbi.org.in
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