
 
 

 

DBS Bank India Limited (DBIL) or its employees will never call you & ask for your personal 
details or email you any link to update your sensitive information. Please don't give 
cash/blank signed cheques/fund transfer forms to DBS staff. Do not click on any link within a 
SMS/email or any suspicious message claiming to be from DBIL or any other unknown 
source. 
 
Never share any Passwords /OTPs/Card details like CVV with anyone, even if they claim to be 
from the DBIL/RBI/other Regulatory bodies, etc. If you receive such requests, please contact 
us immediately (https://www.dbs.com/in/treasures/common/redressal-of-complaints-and-
grievances.page#) 
 
Always use secured network for account activity & check account related alerts sent from 
DBIL. Please report any unauthorized transactions immediately. 


