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X DBS MAX

OUTLET Creation

Login into IDEAL and click on Merchant Services

Last Login: Thursday, 07 Nov 2024, 09:15 (IST)
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Welcome screen — Welcome screen will appear when the CIF ID does not have any
outlet (VPA) created.

To create VPA, user needs to click on “Apply now” under MAX App tile
Merchant Services

Welcome to DBS Merchant Services!
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Start with one of our pre-sele:cted options below:
ACCept in-person payments using Accept UPI payments via DBS Accept e-commerce payment

POS terminals ; MAX App
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User needs to input below mandatory information

¥ DBS IDEAL

BUSINESS PREFERRED
TEST
India

¢« ToDashboard

¥ DBS IDEAL

BUSINESS PREFERRED
TEST

Transactions

MAX Outlets

Collection point

BUSINESS PREFERRED TEST

How many physical outlet do you have?

Single

Input the outlet name

Select the account no.
from Drop down
Payment method - UPI

Input the desired VPA
1]

@dbs

MCC to be selected from drop down

list, Merchant category code (MCC)
only for sole prop / individual 7407
i.e. P2PM will be pre-filled and will
now allow user to change

2842 -Speciality cleaning, polishing and sanitation preparations

Address needs to be filled in. Section
with (*) marks is mandatory field.

Outlet Address

ng “Next onfirm that you have read, unde

. By
Once all section is fl”ed. can be sent for Terms and Conditions Governing DBS MAX and related policies.
approval by clicking next

Cancel
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Click on “NEXT"” and review the submission

X DBS IDEAL X Create outlet / Apply for UPI QR scheme

BUSINESS PREFERRED
TEST .
India Review

& ToDashboard

e BUSINESS PREFERRED TEST Ankit Created

Ove!

a, Jharkhand, Akola, 400012 BUSINESS PREFERRED TEST
8811210153359042 (INR)

Transactions

Analytics

Approvals UPI ankit@dbs

MAX App Users
MAX Outlets 2842 -Speciality cleaning, polishing and
sanitation preparations

Products

Reports

Once submitted, the checker needs to approve the outlet creation by login into IDEAL. If
the user has “self-approve” access in IDEAL the outlet will be automatically created.
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Edit Outlet or Deactivate Outlet

By clicking on the 3 dots, the user can edit outlet or deactivate outlet

X DBS IDEAL MAX Outlets

BUSINESS PREFERRED Create outlet &, Download report
TEST

Ankit Created

TESTESTETST

Editoutlet

nnnnnn tlet
A De-activate outlet

Goodoutlet

MAX Outlets

MAKERRM101

RMoutlet 89

UPIA

X USER Creation

What is the type of User in a Merchant Portal ?

® Group User - IDEAL maker / checker / Self-approve user are the Group user.
Have access to create outlet / users

® Outlet Manager - Manager of the outlet. Can create wallet users / more outlet
manager for the specific outlet. Will have 1FA access of Merchant Portal and DBS

MAX app access
® Wallet User - Wallet users are the DBS MAX app user.
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First user creation

For the first time user, first the Group User needs to tag themselves to the outlet. So,
with tagging the Group user can use IDEAL credentials to login into the DBS MAX App.
Refer below screen —

When user clicks on “Tag yourself to the outlet”, the below screen appears.
GU needs to select the outlet from the drop down -

0% W0 &

C % main omeuatobs com Onstderchantiivsers st a% O o2

Tag yourself to outlet

Once Group user tags to an outlet, then he/ she can can download DBS MAx app from
app store / Play store and use IDEAL login credentials to access the app
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>  Create More Users

Post tagging to the outlet, User can create more Outlet manager / Wallet Users.
To create more user, the user needs to click on “Create a New Users”

®DBS IDEAL MAX App Users

BUSINESS PREFERRED
TEST Creste s new user &, Donriosd repes

MAX App Users

T 40
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Collection paint
BUSINESS PREFERRED

TEST

BUSINESS PREFERRED TEST

Select the outlet for which access needs
to be given to the new user.

Mention the desired user ID

What role needs to be give to the user
(Wallet / Outlet)

MAX App Usors

Login Details

What user can do with access

What's the role of this user?

What can this user do?

User particulars
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Role of the user

What they can perform
Wallet User

What can this user do?

Perform refunds on DBS MAX App

Outlet Manager What can this user do?

Perform refunds on DBS MAX App

Receive End-of-Day Transaction Reports via email

Group user

What can this user do?

Create / Modify cutlet managers and wallet users on Merchant Portal

Perform refunds on DBS MAX App

Receive End-of-Day Transaction Reports via email

The creation of user will follow make / checker flow and user having self-approve access
need not follow maker / checker flow.

Post new user approval, the user will receive email requesting to download DBS MAX
app and use OTRC to access app
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X Edit User

By clicking, on the 3 dots the Group user can edit access given to Outlet manager /
Wallet User
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