How to view your KYC Registration status on the KRA websites?

=» Check the communication sent by Citibank intimating which KRA website has the been updated

For CVL KRA:
e Open KRA portal using link =»https://www.cvlkra.com/
o Click on (A iGTIRY = Enter Alphanumeric PAN # and Captcha =» Click on Submit button
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For NDML KRA:
e Open KRA portal using link - https://kra.ndml.in/kra-web/
e Click on KYC Inquiry =» Enter Alphanumeric PAN and captcha =» Click on Search button
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KRA Details

KRA Name : CVL KRA

KYC Date : 28-08: 19 10:55:18

KYC Status : KYC REGISTERED WITH CVLKRA Click here for Status Description
KYC Status Date : 26-07-2024 13:02:35

KYC Remark :

KYC Mode : NORMAL KYC

1PV Flag : 1PV NOT DONE

UBO Details uploaded : m
Modification Status : KYC REGISTERED W r‘z‘( Glick here for Status Descogtion
Modification Status Date : 26-07-2024 13:02:35

Modification Remarks :

Modification KYC Mode :
Modification 1PV Flag :

Modification UBO Details uploaded :
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If the KYC Status is not “KYC Registered” on CVLKRA or NDML KRA the Investor account is KYC Non-Compliant

For getting the account “KYC Registered” below process needs to be followed:

e To identify the reason for Non-Compliance by checking the KYC Remarks or Modify/Modification Remarks on
CVLKRA or NDMLKRA websites

e Contact your Citibank N.A. - Account Manager(s) and provide the KYC Remarks / Modification Remarks and
documents (if any) as specified on the KRA website.

e Citibank will arrange to update the documents on KRA for all such KYC Non-Compliant records and get the status
updated as KYC REGISTERED.




