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DBS IDEAL allows a user/entity to keep a close track of all importantactivitieson
their IDEAL accounts by setting up customised alerts delivered directly to their
email id’s orvia Push Notification/SMS on their mobile devices.
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Step 1 - The user enters the required information for logging onto IDEAL.
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Step 2 - The user lands on the IDEAL dashboard, where he can see multiple accounts & transaction related
information.
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Step 3 - On the top Right-hand side bar, the user must click on the bell icon to access the notifications center.




Motification center
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You don't have any notification

Step 4 - Click on Banking, to be redirected to the Alerts notifications page.




Alert Notifications
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View all your alert notifications on this screen & Print

Create and Manage Alerts

Delete ReadAlert ] [ Empey Inbax
304 unread notifications
View up to 100 per page
Date (IST) Alert Details
®  2022-05-17,12:48 <DBS IDEAL> Periodic Balance Alert

Available Balance of your account 811250170468 is USD 0

®  2022-05-17,12:48 <DBS IDEAL> Periodic Balance Alert

Available Balance of your account 811250082314 is 5GD 0

Step 4 - By scrolling down the user can check all the recent alert notifications.Options to Delete Read Alerts or
to empty inbox are also available.
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View all your alert notifications on this screen

Click on Create/Manage
—> Alerts to be redirected to
the Manage Alerts Page.

Create and Manage Alerts

The user basis requirement can select and setup up to 20 available alerts across 4 categories:-

1.Account Balances (6 Alerts)

2.Fund Transfer (2 Alerts)

3.IDEAL Payment Activities (11 Alerts)
4.IDEAL Trade Alerts (1 Alert)




Manage alerts
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Account Balances

High / Low Balance Alert (7)

‘ Create personalised alert ‘
Maotify me when an account balance goes above or falls below a specified amount

Show saved alerts w#

Periodic Balance Alert (2)

‘ Create personalised alert ‘
Motify me of my account balance at specified intervals

Show saved alerts w#
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The creation of an alert has the below steps (steps may vary basis the alert)
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Create a High / Low Balance Alert

Notify me when an account balance goes above or falls below a specified amount

Step 1: Selected accounts

Accounts Select Account(s)

Step 2: Alert criteria

High balance threshold Notify you if your account balance is greater than
The amount entered is in the currency of the selected account.

Low balance threshold Notify you if your account balance is less than
The amount entered is in the currency of the selected account.

18 characters left

Start date DD MMM YYYY




Step 3: Notification options
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send notifications You can view all notifications in IDEAL

Send mobile app notification Send alert via IDEAL Mobile push notification.

You can install and log into IDEAL Maobile app to finish the setup.

Send email notifications

Select email from existing contacts ~

Add new email Create new contacts to send this alert

to people that are currently notin your

existing contacts.

Send SMS notifications







