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Accessing Loan Servicing Portal
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) Approvals Accounts Payments Files Reports Forex (FX) Admin

© Announcem Balnces JSTOMER SELF ADMINISTRATION SERVICE
Activities can add, modify and remove users online without the need to submit paper form.

EAL maintenance form and enjoy this new service with FREE real-time

Notice Accounts

Fixed Deposits

B - ype any keyword or reference here, e.g. payment or 123456 O\
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about the Account Fixed Deposits Loans

Hi C04322123  multrcurrens
Last login was on T seeount LOAN DETAILS
25 Feb 2020,21:52 (5G1), Trom IDEAL
2N Use things to customize or add accounts to the dashboard
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* 0 new messages

* View business calendar

After logging into IDEAL, Loan Servicing Portal can be accessed via:
a) “Accounts” 2 “Loans” OR
b) “Cash Overview” = “Loans” = “View all loans”

“ DBS Note that the browser only works on Chrome.



Viewing of Your Facilities
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a) You will land on Facilities tab where loan facilities details such as Payment
Due and Maturity Date can be viewed.
b) You can export to pdf/ csv to view these details in a fixed format.
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Viewing of Your Facilities
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VHOOTNOOO1T9EQO - SGD

VARIABLE HIRE PURCHASE

29,158.60

Outstanding Balance

14,585.03

Payment Due

Show more details

7

| 29,222.90 | 17-Apr-2018

! Overdue Amount [ Next Payment Date

View transaction history

17-Apr-2018 . 0 months

Maturity Date Tenor Remaining

Action

VHOOTNOOO1T9EQO - SGD

VARIABLE HIRE PURCHASE

28,158.60

Outstanding Balance

Hide details #%

14,585.03

Payment Due

2922290  17-Apr-2018

Overdue Amount Mext Payment Date

View transaction history

14,585.03

Principal Due

L 0%

nterest Rate

000 | 24974

nterest Due

B ol By
Penal Due

Click on “Show more details” to view additional payment details of the loan.

17-Apr-2018 . 0 months

Maturity Date Tenor Remaining

Action




Viewing of Your Facilities

811321204153 - INR

LONG TERM LOAN

Show
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more details

View transaction history

=

Click on “View transaction history” to view your scheduled payment history. Note, any

unscheduled payment will not be shown here.

Transaction Details



Sorting your Facilities
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You can also choose to sort how you want to view your loan facilities.
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Sorting your Facilities

CF Id: 1017460 - Inos-rm-bgd-id1

X DBS Loan SeNiCing v Customer Name: AND INTERNATIONALSS12P r . login at: 29 Apr 2020 2234 hrs [Se Repot

Facilities Loan Servicing Requests My Advices

Facilities

&

Show Al Facilities sln by Account Number

902200060206 - INR

CASH CREDIT OVERDRAFT

Show more details Vi transaction histor

862320060163 - INR

LONG TERM LOAN

1

Sort by Facility type.
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Downloading Your Advices

CF id: 1017460 Inas-rm-bgd-id1

X DBS Loan SGI'VICI ng v Customer Name: AND INTERNATIONALSS12P Z Last login at: 29 Apr 2020 22:34 hrs E’ 9

Facilities Loan Servicing Requests My Advices

My Advices

Loan Disbursement Advice ‘ ) ‘

Loan Repayment History Schedule ‘ t ‘

Overall Loan ing | |
Interest ate ‘ ‘
Repayment Schedul | |

Click on My Advices tab to generate any of the 6 advices avaliable at your own time.
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Downloading Your Advices

Create a New Advice

Advice type

Accounts

Period

Advice Format

B_DBS

Loan Statement

811301094644

Publish Advice

Select the loan account.

Select the period.

Select the format to download
your loan statement.

Click on publish advice and the
advice will be downloaded to your
computer.
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Accessing Loan Servicing Portal

x DI3S IDEAL

Approvals Accounts

e [=> Logout

Notifications

Payments Files Reports Forex (FX) Admin
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© Announcem

Activities

Notice Accounts

Fixed Deposits

LOans

Chegue Status

- Learn more

b i+ Hh
about the

Hi C04322123 roulti-currency

account

Last login was on T

25 Feb 2020,21:52 (5GT), Trom [DEAL

2.

* 0 new messages

* View business calendar

JSTOMER SELF ADMINISTRATION SERVICE
can add, modify and remove users online without the need to submit paper form.
2 y( drministr JEAL maintenance form and enjoy this new service with FREE real-time

Account Fixed Deposits Loans

LOAN DETAILS

Use Settings to customize or add accounts to the dashboard

After logging into IDEAL, Loan Servicing Portal can be accessed via:
a) “Accounts” 2 “Loans” OR

b) “Cash Overview” = “Loans” = “View all loans”

Note that the browser only works on Chrome.
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Performing a Transaction

X [)BS Loan SENICIng v + La';t:u_;in]a::iﬂHru\:r]ED:t:JdEl:ll']hu [ tos
Facilities Loan Servicing Requests
Facilities
& Exportto Pdf 8 Exportto CSv B Print
l n 0 m existing credit L

Show Fixed Advanced Facility, sort by Account Number

AFAQ000356C - SGD

FIXED ADVANCE FACILITY - AFFILIATES

1,200,000.00 i 100,000.00 00,0000 2018 0 2019 1

show more details 3w View transaction history = Action
ke a repayme

AFAO0000365C - SGD

FIXED ADVAMNCE FACILITY - AFFILIATES Rollover My Loan

224 000.00 i 120,000.00 {000 02 20 0z B &t addition o

a) You can either perform a repayment/ rollover/ additional drawdown (only
applicable to SG) for your loan facilities.

b) Click on “Action” button and the 3 options will appear (depending on your
product/ facility type).
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Make a Repayment

Make a Repayment

Use this page to create a loan repayment reguest

1. Input Details

™ Action

Loan account details

Make a repayment

Rollover My Loan Organisation FORFRFX AR FHFRFESIRER XK KRR

Getl additional drawdawn Loan account 1TLOODOS96C (SGD)
Maturity date 04-Dec-2023

Current outstanding 5G0 5000
balance

Clicking on “Make a Repayment” will bring you to the make a repayment request screen.
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Make a Repayment

Select repayment method

Repayment type

Debiting account

MNew outstanding
balance

B_DBS

®  scheduled Payment
Fay SGD 83.33 1o settle this month's repayment.

Payment breakdown

Principal due Interest dug
sGh 83.33 sa0 0.00

Full repayment
Fay $GD 5,118.00 10 fully settle your loan today)

Other amount

TOU Can Crzdse Lo pay 1e55 O Qre d QuUr =Credulsd payment armaurnt.,

ABC Corporation 123-456789-1(SGD) 20000.00

5G0 4,916.67

Cancel Save

You can choose to either make a Scheduled
repayment (Scheduled Payment), Full
repayment (Full payoff), or any Other
amount (Unscheduled Payment).
Breakdown of your payment will be shown.
Input your debiting account.

Check on your new outstanding balance.
Click on Next to proceed, Cancel to go back
to previous page, or Save as draft to save
your request.



Verify Transaction Details

a 2, Vernify Details

_ If you need to make any amendments, click on edit and you will go
Preview your loan reguest # edin .
back to the previous screen to make any amendments.

PALEEEEER LR

1TLOOMOSSGC (SGD)

043 D 2023

put Details o 2. Werify Details 0 3. Submit for Approval
Scheduled Fayment
— Your loan repayment has been submitted & print

C = Loan repayment LNOSPP20102622020 on 26-Feb-2020 has been created successfully with status

Pending Approval.

123-456789-1 (SGD)
ABC Corporation

S0 491667

a) Review the repayment request and click submit.
b) Message will appear after request is submitted successfully.

Approve Approve now and submit immediat
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Rollover My Loan

Create a Rollover Loan Request

Use this page to create a rollover loan reguest

1. Input Details

[ 1~/ —
® Action

4 Current loan details

Make a repayment

Rollover My Loan Organisation SO0 OO XX XK

£ ~ ot aAdditioeal Aravaerl e
< et additional drawdown

Loan Account STLOOBT223C (5GD)
Maturity Date 0Z2-lan-2019
Outstanding Principal 5GD0D 5,000.00
Interest Rate (%

a) Clicking on “Rollover My Loan” will bring you to the rollover my loan request screen.
b) Note that you can submit rollover request up to 7 days in advance of maturity date.
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Rollover My Loan

B_DBS

Step 1: Payment to

make

Interest payment to
make

Principal payment to
make

Total payment to
make

scD 100
SGD 0
5G0 100.00

Daebiting Account

ABC Corporation 123-456789-1(SGD) 20000.00

Step 2: Rollover Details

Mew outstanding
principal

Mew maturity date

Mew Interest rate

G0 4,900.00

02-Feb-2019 =

To be updated

b)

f)
g)

Depending on whether you want to Rollover P
only or Rollover P+l, amend the “interest
payment to make” and “principal payment to
make” accordingly.

For Rollover P only, input the outstanding
interest payment to make and input principal
payment to make as 0. You can amend the
payment amount to be more than the
outstanding interest payment to make if you
wish to perform only a partial rollover.

For Rollover P+l, you may input both fields as 0.
Input your debiting account.

New outstanding principal will be shown after
taking into consideration the payment you
selected above.

Choose a new maturity date.

For the new interest rate, your RM would have
contacted you to rate fix 1/2 days before you
authorize this rollover request online.



Rollover My Loan/ Verify Transaction Detalls

Create a Rollover Loan Request

(] 2. Veerify Details

Preview your rollover loan request # Edit

B_DBS

OO MO ORI K YO WK

STLOOG1223C (5GD)

SGD 0.00

SGD 10000

SGD 10000

If you need to make any amendments, click on
edit and you will go back to the previous
screen to make any amendments.

a) Click on Next to proceed, Cancel to go back to
previous page, or Save as draft to save your
request.

d) Review the rollover request and click submit.

e) Message will appear after request is submitted
successfully.
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Approving a Transaction

C043221239H501, C0432212

x DBS Loan SeWiCing v 1:_ Last login at: 16 Apr 2020 21:32 hrs

Loan Servicing Requests

B> togout

Facilities

Loan Servicing Requests

Show all Pending (355} Rejected (67) Completed

Show All (355) @ Pending Approval {115} Pracessing (0) Received (166) Approved (1) Saved (72)

/  LNOSDD460281642020 Show additional filters ¥z

1 results found

Request Date Reference / Loan Account Debiting Account Amount to Pay status ()

16-Apr-2020 NO5DD460.281642020 00289797440008 SGD Pending

DU SGD 100,000 | Approval (0/1)

a) Findthe case in Loan Servicing Requests tab and click on the reference number.
b) Take note of the approval count.
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Approving a Transaction

View New Drawdown Request

Reference: LNOSDD460281642020

Status: Pending Approval

Crrgarusation ORI RO MO WO XK,
Faciliy type Long Term Loan (5GD) 100,000,000
Loan amourit S5GD 100,000.00
Purpase of loan HoRK MK
Disburse Ta 123-456789-1 (SGD)

ABC Corporation

B_DBS

dh

Activity Log

Action User Name Date and Time
Create CO02941236HMOT 26 Feb 2020 16:51
Approve

@ Enter this Challenge to your Digital Token or Security Device:

1361 0898
B v nee 9l v
@ Enter Respanse

oooooo

Cance Approve

© Request approved a) Verify the details of the request.
Prepayment loan request LNOSPP20102622020 has b) Enter the challenge in your digital token or
been successfully approved security device and input the response

returned accordingly.
c) Click Approve to approve this transaction or
Click Reject to reject this transaction.
d) Upon approval, the status will reflect as
received and will be processed by the bank.



Approve Own Transaction

Get a new loan from Existing Credit Limit 12 Months

123-456789-1 (SGD)
(/] 2. Verify Details ABC Corporation

Preview your new loan request # Edit

Approve W Approve nonw and submit immediately

MR HP | {SGD) 2,200,000

IiT:I Enter this Challenge to your Degital Token ar Security Device

SG0 50,000.00 N
1303 1418
HOK KKK "
e [

| : | § Enter f
123-456789-1 (SGD) L
ABC Corporation g
17 Apr 2020

16 Apr 2020 Cance

a) For users with Approve Own access, you may approve your own transaction immediately in maker screen.
b) Under verify details, tick on checkbox “Approve now and submit immediately”.
c) Enter the challenge in your digital token or security device and input the response returned accordingly.

“ DBS d) Click submit.




Loan Servicing Request Status

— C043221239HS01, C0432212

X DBS Loan Servicing v 2 (> Logout

Last login at: 17 Apr 2020 09:31 hrs

Facilities Loan Servicing Requests

Loan Servicing Requests

Show all Pending (357) Rejected (67) Completed

¢/ LNOSPP460081642020 Show additional filters Xz

1 results found

Request Date Reference / Loan Account Debiting Account Amaount to Pay
ype
16-Apr-2020 LNOSPP460081642020 LTLOD14739L 0001036029019 SGD
oG usD 84752
Repayment 5GD uUsb 2,049,847.5

Go to Loan Servicing Requests Tab to check on the status of your transaction request.
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Loan Servicing Request Status

Loan Servicing Status Description
Pending Approval A user has created a Loan Servicing Request, and it awaits approval.
Aboroved The instruction has received all the required approvals and is ready to be sent to the back office
PP for processing.
A user has saved instruction details (possibly with incomplete information) without submitting
Saved the instruction for processing; the user can access the instruction at a later time to complete the
details and submit it for approval and processing.
Rejected The approver has rejected the Loan Servicing request.
. The Loan Servicing request is getting processed at the bank and is waiting for processing at the
Received
bank.
Completed This Loan Servicing request is completed processing successfully at the back office.
Bank Rejected Bank has rejected the Loan Servicing request.
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Viewing of Transaction Requests

X DBS Loan Servicing w R L
Facilities Loan Servicing Requests
Loan Servicing Requests Click on the tab loan servicing requests and you will be

able to see all the requests that have been submitted.

You can search via
Filter by reference, loan account, or amount Show additional filters %7 reference number, loan
account number, or
amount.
tequest Date "' Mic Loan Account Debiting Account Amount 1o Fay o
25-Feb-2020 . 25220; 3444788000129760 HKD  Pending
s HKD 1,655,541.1 Approval (0f
Repaymer
25-Feb-2020 L )25220: 3444738000159513 ) HED Pending
Repavimer HED 3,281.44 Approval (0/1)
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Log Out

X DIBS Loan Servicing v

B_DBS

Go to IDEAL Main

Facilities

Loan Servicing Requests

LY
L Export to Pdf

C043221239H501, C0432212

L & [5» Logout

Last login at: 26 Feb 2020 11:36 hrs

LY
& Export to CSV & Print

Show All Facilitizs, sort by Account Number

VHOOTNOOO19EQO - SGD

VARIABLE HIRE PURCHASE

[ad
[Ns)
]
%]
[
Y]
[

29,158.60 ¢ 1458503

tstanding Balance | Payment Due

Show more details View transaction history

0 months

|,E,| Action

You can either log out to Ideal Main (click on the triangle) or log out completely.



