
We have ongoing dialogue 
and closely collaborate 
with our key stakeholders, 
which helps us to 
continuously reȴ ne our 
business strategy and 
strengthens our ability to 
create long-term value.

We de΋ ne our key stakeholders as those 
who are most impacted by our business 
activities, as well as those with the greatest 
ability to inΌ uence them. They include our 
investors, customers, employees, society, 
as well as regulators and policy makers. 
We proactively engage with these key 
stakeholders through a variety of channels 
to both understand and respond to their 
concerns and interests.

The outcomes of the stakeholder 
engagement inform our understanding 
of the ESG factors that are material to 
our business, which helps to de΋ ne 
our strategic priorities and guide the 
development and implementation of 
our initiatives.

What our 
stakeholders 
are telling us

Investors
We provide timely and detailed 
disclosures to enable investors to make 
informed investment decisions with 
DBS. We also seek their perspectives on 
our ȴ nancial performance and strategy, 
including sustainability matters.

Customers
We interact with customers to better understand their 
requirements so that we can provide the right ȴ nancial 
solutions for them.
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• Quarterly result brie΋ ngs.

• Investor Day 2023, which drew physical 
participation from 45 ΋ rms and was 
well-received by analysts and fund 
managers who attended in person.

• One-on-one and group meetings 
with over 550 investors, conducted 
either online or in-person, including 
conferences.

• Multiple service channels, including digital banking, 
call centres and branches. 

• Regular engagements via relationship managers and 
subject matter specialists, where appropriate. 

• Active interaction and prompt follow-up to queries/
feedback received via social media platforms such 
as Facebook, LinkedIn, and Twitter, as well as our 
corporate websites.

• Regular satisfaction surveys. 

• Participation in conferences, masterclasses, and 
events bringing together partners and industry 
leaders for networking and knowledge sharing.

W
ha

t 
ar

e 
th

e 
ke

y 
to

pi
cs

 r
ai

se
d 

an
d 

fe
ed

ba
ck

 r
ec

ei
ve

d?

• Impact on business outlook and 
credit quality from peaking interest 
rates, geopolitical uncertainty, slowing 
economic growth and pressures from 
China’s real estate sector.

• Prospect for higher dividends given 
high Common Equity Tier 1 (CET-1) 
level and Return on Equity (ROE).

• Environmental, social and governance 
(ESG) commitments and our progress 
towards targets. Speci΋ cally, climate 
change, corporate governance, 
technology resilience, and other 
social issues such as human capital 
management and rising inequality are 
highlighted as priorities to manage.

• Retail customers are seeking greater stability and 
security alongside growing demand for digital 
services. They also prefer greater product variety and 
features to enable seamless user experiences.

• Many retail customers are also expecting stronger 
customer protection amid the fast-evolving scam and 
fraud tactics, to prevent scammers from fraudulently 
logging into their banking accounts.

• Many small and medium (SME) customers continue to 
have working capital requirements to support them 
as they pivot in a post pandemic, escalating inΌ ation 
environment.

• There is growing interest amongst corporate and 
SME customers to embrace sustainability as part 
of their business strategy. Many are seeking to 
strengthen internal capabilities, collaboration and 
new partnership establishments to enhance their 
sustainability and decarbonisation eΊ orts.
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• We provided detailed disclosures and 
commentary on business outlooks, 
΋ nancial performance, and credit quality.

• We held an investor day to provide 
further details on how digitalisation 
has structurally improved our 
franchise and provided a medium-
term ROE target range.

• We reiterated our policy to pay 
sustainable dividends that grow 
progressively with earnings and 
committed to raising baseline 
dividend per share by 24 cents per 
year. We also a΍  rmed our CET-1 
target range and guided to return 
excess capital.

• We responded to the ESG queries 
and highlighted key information 
about our sustainability strategy 
through email correspondence, as 
well as both online and in-person 
meetings. We also provided details 
on how we are operationalising our 
net zero commitment, including how 
we engage with customers on their 
decarbonisation strategies.
Read more in the “CFO statement” in 
our Annual Report and our Investor 
Day on our website.

• To improve service reliability, we established a 
comprehensive roadmap that will strengthen technology 
resiliency and recovery. We reinforced our Respectful, 
Easy to Deal With, Dependable (RED) service standards 
by developing an extensive empathy training programme 
to enhance our ability to solve the root causes of 
negative experiences. We continue to adopt a customer-
obsessed culture and improve banking journeys. 

• We also developed new anti-malware security measures, 
including access restrictions to online banking apps 
when potential security risks are detected and a suite of 
self-managed security controls to empower customers to 
proactively safeguard themselves.

• We approved over 4,400 unsecured loans totalling 
SGD 665 million to micro and small businesses and 
continued to harness our data capabilities to proactively 
reach out to our SME customers to address their 
working capital requirements. 

• We intensi΋ ed our client engagement on their net zero 
and transition strategies to empower our clients on their 
sustainability planning and decarbonisation journey. In 
2023, we established several partnerships to connect 
our clients with a network of solution providers and 
accelerated innovative ΋ nancing solutions through the 
Business for Impact (BFI) Banking Package to SMEs with 
sustainable business models, among others.

• We also advocated for sustainability capability and 
capacity building. For example, we partnered with 
SkillsFuture Singapore, a Singapore government agency, 
to upskill SMEs and help strengthen their sustainability 
skills through the DBS SME Skills Booster programme.
Read more in “Institutional Banking” on page 36, 
“Consumer Banking/ Wealth Management” on page 38, 
and “Tech Resilience”, “Responsible Financing”, 
“Sustainable Living”, and “Financial Inclusion" in the 
Sustainability Report.
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We have ongoing dialogue 
and closely collaborate 
with our key stakeholders, 
which helps us to 
FRQWLQXRXVO\�UHȴQH�RXU�
business strategy and 
strengthens our ability to 
create long-term value.
�
:H�GH΋QH�RXU�NH\�VWDNHKROGHUV�DV�WKRVH�
ZKR�DUH�PRVW�LPSDFWHG�E\�RXU�EXVLQHVV�
DFWLYLWLHV��DV�ZHOO�DV�WKRVH�ZLWK�WKH�JUHDWHVW�
DELOLW\�WR�LQΌXHQFH�WKHP��7KH\�LQFOXGH�RXU�
LQYHVWRUV��FXVWRPHUV��HPSOR\HHV��VRFLHW\��
DV�ZHOO�DV�UHJXODWRUV�DQG�SROLF\�PDNHUV��
:H�SURDFWLYHO\�HQJDJH�ZLWK�WKHVH�NH\�
VWDNHKROGHUV�WKURXJK�D�YDULHW\�RI�FKDQQHOV�
WR�ERWK�XQGHUVWDQG�DQG�UHVSRQG�WR�WKHLU�
FRQFHUQV�DQG�LQWHUHVWV�

7KH�RXWFRPHV�RI�WKH�VWDNHKROGHU�
HQJDJHPHQW�LQIRUP�RXU�XQGHUVWDQGLQJ�
RI�WKH�(6*�IDFWRUV�WKDW�DUH�PDWHULDO�WR�
RXU�EXVLQHVV��ZKLFK�KHOSV�WR�GH΋QH�
RXU�VWUDWHJLF�SULRULWLHV�DQG�JXLGH�WKH�
GHYHORSPHQW�DQG�LPSOHPHQWDWLRQ�RI��
RXU�LQLWLDWLYHV�

What our 
stakeholders 
are telling us

Investors
We provide timely and detailed 
disclosures to enable investors to make 
informed investment decisions with 
DBS. We also seek their perspectives on 
RXU�ȴQDQFLDO�SHUIRUPDQFH�DQG�VWUDWHJ\��
LQFOXGLQJ�VXVWDLQDELOLW\�PDWWHUV�

Customers
We interact with customers to better understand their 
UHTXLUHPHQWV�VR�WKDW�ZH�FDQ�SURYLGH�WKH�ULJKW�ȴQDQFLDO�
solutions for them.
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• 4XDUWHUO\�UHVXOW�EULH΋QJV�

• ,QYHVWRU�'D\�������ZKLFK�GUHZ�SK\VLFDO�
SDUWLFLSDWLRQ�IURP����΋UPV�DQG�ZDV�
ZHOO�UHFHLYHG�E\�DQDO\VWV�DQG�IXQG�
PDQDJHUV�ZKR�DWWHQGHG�LQ�SHUVRQ�

• 2QH�RQ�RQH�DQG�JURXS�PHHWLQJV�
ZLWK�RYHU�����LQYHVWRUV��FRQGXFWHG�
HLWKHU�RQOLQH�RU�LQ�SHUVRQ��LQFOXGLQJ�
FRQIHUHQFHV�

• 0XOWLSOH�VHUYLFH�FKDQQHOV��LQFOXGLQJ�GLJLWDO�EDQNLQJ��
FDOO�FHQWUHV�DQG�EUDQFKHV��

• 5HJXODU�HQJDJHPHQWV�YLD�UHODWLRQVKLS�PDQDJHUV�DQG�
VXEMHFW�PDWWHU�VSHFLDOLVWV��ZKHUH�DSSURSULDWH��

• $FWLYH�LQWHUDFWLRQ�DQG�SURPSW�IROORZ�XS�WR�TXHULHV�
IHHGEDFN�UHFHLYHG�YLD�VRFLDO�PHGLD�SODWIRUPV�VXFK�
DV�)DFHERRN��/LQNHG,Q��DQG�7ZLWWHU��DV�ZHOO�DV�RXU�
FRUSRUDWH�ZHEVLWHV�

• 5HJXODU�VDWLVIDFWLRQ�VXUYH\V��

• 3DUWLFLSDWLRQ�LQ�FRQIHUHQFHV��PDVWHUFODVVHV��DQG�
HYHQWV�EULQJLQJ�WRJHWKHU�SDUWQHUV�DQG�LQGXVWU\�
OHDGHUV�IRU�QHWZRUNLQJ�DQG�NQRZOHGJH�VKDULQJ�
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• ,PSDFW�RQ�EXVLQHVV�RXWORRN�DQG�
FUHGLW�TXDOLW\�IURP�SHDNLQJ�LQWHUHVW�
UDWHV��JHRSROLWLFDO�XQFHUWDLQW\��VORZLQJ�
HFRQRPLF�JURZWK�DQG�SUHVVXUHV�IURP�
&KLQDȆV�UHDO�HVWDWH�VHFWRU�

• 3URVSHFW�IRU�KLJKHU�GLYLGHQGV�JLYHQ�
KLJK�&RPPRQ�(TXLW\�7LHU����&(7����
OHYHO�DQG�5HWXUQ�RQ�(TXLW\��52(��

• (QYLURQPHQWDO��VRFLDO�DQG�JRYHUQDQFH�
�(6*��FRPPLWPHQWV�DQG�RXU�SURJUHVV�
WRZDUGV�WDUJHWV��6SHFL΋FDOO\��FOLPDWH�
FKDQJH��FRUSRUDWH�JRYHUQDQFH��
WHFKQRORJ\�UHVLOLHQFH��DQG�RWKHU�
VRFLDO�LVVXHV�VXFK�DV�KXPDQ�FDSLWDO�
PDQDJHPHQW�DQG�ULVLQJ�LQHTXDOLW\�DUH�
KLJKOLJKWHG�DV�SULRULWLHV�WR�PDQDJH�

• 5HWDLO�FXVWRPHUV�DUH�VHHNLQJ�JUHDWHU�VWDELOLW\�DQG�
VHFXULW\�DORQJVLGH�JURZLQJ�GHPDQG�IRU�GLJLWDO�
VHUYLFHV��7KH\�DOVR�SUHIHU�JUHDWHU�SURGXFW�YDULHW\�DQG�
IHDWXUHV�WR�HQDEOH�VHDPOHVV�XVHU�H[SHULHQFHV�

• 0DQ\�UHWDLO�FXVWRPHUV�DUH�DOVR�H[SHFWLQJ�VWURQJHU�
FXVWRPHU�SURWHFWLRQ�DPLG�WKH�IDVW�HYROYLQJ�VFDP�DQG�
IUDXG�WDFWLFV��WR�SUHYHQW�VFDPPHUV�IURP�IUDXGXOHQWO\�
ORJJLQJ�LQWR�WKHLU�EDQNLQJ�DFFRXQWV�

• 0DQ\�VPDOO�DQG�PHGLXP�HQWHUSULVH��60(��FXVWRPHUV�
FRQWLQXH�WR�KDYH�ZRUNLQJ�FDSLWDO�UHTXLUHPHQWV�WR�
VXSSRUW�WKHP�DV�WKH\�SLYRW�LQ�D�SRVW�SDQGHPLF��
HVFDODWLQJ�LQΌDWLRQ�HQYLURQPHQW�

• 7KHUH�LV�JURZLQJ�LQWHUHVW�DPRQJVW�FRUSRUDWH�DQG�
60(�FXVWRPHUV�WR�HPEUDFH�VXVWDLQDELOLW\�DV�SDUW�
RI�WKHLU�EXVLQHVV�VWUDWHJ\��0DQ\�DUH�VHHNLQJ�WR�
VWUHQJWKHQ�LQWHUQDO�FDSDELOLWLHV��FROODERUDWLRQ�DQG�
QHZ�SDUWQHUVKLS�HVWDEOLVKPHQWV�WR�HQKDQFH�WKHLU�
VXVWDLQDELOLW\�DQG�GHFDUERQLVDWLRQ�HΊRUWV�
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• :H�SURYLGHG�GHWDLOHG�GLVFORVXUHV�DQG�
FRPPHQWDU\�RQ�EXVLQHVV�RXWORRNV��
΋QDQFLDO�SHUIRUPDQFH��DQG�FUHGLW�TXDOLW\�

• :H�KHOG�DQ�LQYHVWRU�GD\�WR�SURYLGH�
IXUWKHU�GHWDLOV�RQ�KRZ�GLJLWDOLVDWLRQ�
KDV�VWUXFWXUDOO\�LPSURYHG�RXU�
IUDQFKLVH�DQG�SURYLGHG�D�PHGLXP�
WHUP�52(�WDUJHW�UDQJH�

• :H�UHLWHUDWHG�RXU�SROLF\�WR�SD\�
VXVWDLQDEOH�GLYLGHQGV�WKDW�JURZ�
SURJUHVVLYHO\�ZLWK�HDUQLQJV�DQG�
FRPPLWWHG�WR�UDLVLQJ�EDVHOLQH�
GLYLGHQG�SHU�VKDUH�E\����FHQWV�SHU�
\HDU��:H�DOVR�D΍UPHG�RXU�&(7���
WDUJHW�UDQJH�DQG�JXLGHG�WR�UHWXUQ�
H[FHVV�FDSLWDO�

• :H�UHVSRQGHG�WR�WKH�(6*�TXHULHV�
DQG�KLJKOLJKWHG�NH\�LQIRUPDWLRQ�
DERXW�RXU�VXVWDLQDELOLW\�VWUDWHJ\�
WKURXJK�HPDLO�FRUUHVSRQGHQFH��DV�
ZHOO�DV�ERWK�RQOLQH�DQG�LQ�SHUVRQ�
PHHWLQJV��:H�DOVR�SURYLGHG�GHWDLOV�
RQ�KRZ�ZH�DUH�RSHUDWLRQDOLVLQJ�RXU�
QHW�]HUR�FRPPLWPHQW��LQFOXGLQJ�KRZ�
ZH�HQJDJH�ZLWK�FXVWRPHUV�RQ�WKHLU�
GHFDUERQLVDWLRQ�VWUDWHJLHV�
Read more in the “CFO statement” in 
our Annual Report and our Investor 
Day on our website.

• 7R�LPSURYH�VHUYLFH�UHOLDELOLW\��ZH�HVWDEOLVKHG�D�
FRPSUHKHQVLYH�URDGPDS�WKDW�ZLOO�VWUHQJWKHQ�WHFKQRORJ\�
UHVLOLHQF\�DQG�UHFRYHU\��:H�UHLQIRUFHG�RXU�5HVSHFWIXO��
(DV\�WR�'HDO�:LWK��'HSHQGDEOH��5('��VHUYLFH�VWDQGDUGV�
E\�GHYHORSLQJ�DQ�H[WHQVLYH�HPSDWK\�WUDLQLQJ�SURJUDPPH�
WR�HQKDQFH�RXU�DELOLW\�WR�VROYH�WKH�URRW�FDXVHV�RI�
QHJDWLYH�H[SHULHQFHV��:H�FRQWLQXH�WR�DGRSW�D�FXVWRPHU�
REVHVVHG�FXOWXUH�DQG�LPSURYH�EDQNLQJ�MRXUQH\V��

• :H�DOVR�GHYHORSHG�QHZ�DQWL�PDOZDUH�VHFXULW\�PHDVXUHV��
LQFOXGLQJ�DFFHVV�UHVWULFWLRQV�WR�RQOLQH�EDQNLQJ�DSSV�
ZKHQ�SRWHQWLDO�VHFXULW\�ULVNV�DUH�GHWHFWHG�DQG�D�VXLWH�RI�
VHOI�PDQDJHG�VHFXULW\�FRQWUROV�WR�HPSRZHU�FXVWRPHUV�WR�
SURDFWLYHO\�VDIHJXDUG�WKHPVHOYHV�

• :H�DSSURYHG�RYHU�������XQVHFXUHG�ORDQV�WRWDOOLQJ�
6*'�����PLOOLRQ�WR�PLFUR�DQG�VPDOO�EXVLQHVVHV�DQG�
FRQWLQXHG�WR�KDUQHVV�RXU�GDWD�FDSDELOLWLHV�WR�SURDFWLYHO\�
UHDFK�RXW�WR�RXU�60(�FXVWRPHUV�WR�DGGUHVV�WKHLU�
ZRUNLQJ�FDSLWDO�UHTXLUHPHQWV��

• :H�LQWHQVL΋HG�RXU�FOLHQW�HQJDJHPHQW�RQ�WKHLU�QHW�]HUR�
DQG�WUDQVLWLRQ�VWUDWHJLHV�WR�HPSRZHU�RXU�FOLHQWV�RQ�WKHLU�
VXVWDLQDELOLW\�SODQQLQJ�DQG�GHFDUERQLVDWLRQ�MRXUQH\��,Q�
������ZH�HVWDEOLVKHG�VHYHUDO�SDUWQHUVKLSV�WR�FRQQHFW�
RXU�FOLHQWV�ZLWK�D�QHWZRUN�RI�VROXWLRQ�SURYLGHUV�DQG�
DFFHOHUDWHG�LQQRYDWLYH�΋QDQFLQJ�VROXWLRQV�WKURXJK�WKH�
%XVLQHVV�IRU�,PSDFW��%),��%DQNLQJ�3DFNDJH�WR�60(V�ZLWK�
VXVWDLQDEOH�EXVLQHVV�PRGHOV��DPRQJ�RWKHUV�

• :H�DOVR�DGYRFDWHG�IRU�VXVWDLQDELOLW\�FDSDELOLW\�DQG�
FDSDFLW\�EXLOGLQJ��)RU�H[DPSOH��ZH�SDUWQHUHG�ZLWK�
6NLOOV)XWXUH�6LQJDSRUH��D�6LQJDSRUH�JRYHUQPHQW�DJHQF\��
WR�XSVNLOO�60(V�DQG�KHOS�VWUHQJWKHQ�WKHLU�VXVWDLQDELOLW\�
VNLOOV�WKURXJK�WKH�'%6�60(�6NLOOV�%RRVWHU�SURJUDPPH�
Read more in “Institutional Banking” on page 36, 
“Consumer Banking/ Wealth Management” on page 38,  
and “Tech Resilience”, “Responsible Financing”, 
“Sustainable Living”, and “Financial Inclusion" in the 
Sustainability Report.
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Employees
We communicate with our employees 
via multiple channels to ensure that our 
employees feel purposeful, feel connected, 
feel invested in, feel valued and feel cared for.

Society
We engage the community to better 
understand the role we can play to 
address societal needs and gaps.

Regulators and policy makers
We strive to be a good corporate citizen and advocate by 
providing input to and supporting the implementation 
of relevant/ applicable local and global laws, regulations, 
guidelines, and public policies. Additionally, we seek to be a 
strong representative voice for Asia and Asian ȴ nancial services 
at local and global industry forums.

• “Tell Piyush” – an online forum where over 
550 employee questions and feedback 
items were conveyed to the CEO.

• “DBS Open” – quarterly group-wide 
townhall hosted by the CEO. 

• Regular department townhalls and events 
held by senior management.

• Annual “My Voice” Employee Engagement 
survey and quarterly Employee Experience 
surveys.

• Employee Experience Council – drive iconic 
employee journeys to enhance employee 
experience.

• Culture Builders – more than 1,200 
employees engage fellow employees to 
gather feedback.

• Regular events and conversations with 
Businesses for Impact, community 
partners and social service agencies to 
understand the social landscape and 
how DBS can partner to create impact. 

• Connection with government bodies 
and associations, including Singapore 
Centre for Social Enterprise and 
Community Chest.

• Strong partnerships with academia to 
jointly tackle real-world sustainability 
challenges. 

• Community engagement within the 
public housing estates (heartlands) and 
our neighbours through POSB.

• Regular engagement sessions with regulators, government 
bodies and public agencies in one-on-one or group meetings.

• Sharing insights and expertise with, and providing feedback 
to, regulators, government bodies, and public agencies as an 
industry leader, including actively participating in regulator or 
government-led working groups, committees, or forums.

• Actively participating in local, regional, and international 
industry forums on ΋ nancial regulation. 

• Actively responding to or providing feedback on Consultation 
Papers, draft regulations and guidelines, policy statements, 
or papers.

• Questions and feedback raised via 
“Tell Piyush” covered topics such as 
corporate strategy, culture, technology 
and workplace management, employee 
compensation, bene΋ ts and welfare as 
well as customer experience.

• Through the annual employee 
engagement survey and quarterly 
employee experience survey, the key 
areas of concern raised by employees are 
around wellbeing (work-related stress), 
and rewards and recognition.

• A growing number of SMEs and social 
enterprises (SEs) are open to adopt 
more sustainable business models, 
but are often held back by operational 
matters and may lack the bandwidth or 
resources to kickstart their transition 
journey. They seek catalytic capital and 
strong partners to enable them to scale 
up their businesses and deepen their 
positive social and environment impact.

• An uneven post-pandemic economic 
recovery and stubbornly high inΌ ation 
have exacerbated the plight of the 
΋ nancially vulnerable with some 
segments of society facing acute 
challenges in making ends meet.

• Ensure business resilience and continue providing innovative 
΋ nancial services to maintain stability of the ΋ nancial system.

• Key regulatory and reporting topics being discussed and 
introduced in the banking industry include:
•  Technology and cyber security
•  Money laundering and terrorism ΋ nancing 
•  Arti΋ cial intelligence applications 
•  Climate change

• New regulatory and legal requirements, as well as new global 
or market standards in new growth areas such as ΋ ntech/ 
tech platforms, carbon markets, sustainable ΋ nancing, green 
taxonomies, and climate and nature-related reporting and 
disclosures. 

• Piyush personally addressed all questions 
and comments raised. Employees were 
also engaged regularly through quarterly 
pulse surveys to identify areas of concerns 
and/ or pain points. Where applicable, 
all issues and suggestions raised, and 
insights received, were directed to relevant 
departments and COO o΍  ces for follow-up. 

• DBS has continually improved our 
employee experience in response to 
employee feedback, resulting in more 
impactful outcomes such as improved 
employee advocacy, retention, and 
motivation. In 2023, we established the 
Employee Experience Council to prioritise 
four focus areas: employee well-being, 
workload, assimilation of new hires, and 
rewards & recognition.
Read more about “Enhancing Employee 
Engagement and Culture” in the 
Sustainability Report.

• We awarded SGD 3.7 million in 
grant funding to 24 awardees across 
the region through the 2023 DBS 
Foundation Business for Impact 
Grant Award. This programme is to 
recognise, reward and support both 
SMEs and SEs to scale their business 
model and deepen their social and/ or 
environmental impact.

• We continued to scale our volunteerism 
footprint by encouraging employees 
to embrace new and creative ways 
of volunteering, incorporating a 
hybrid of in-person and virtual 
approaches. In transcending limitations 
and geographical constraints, we 
successfully rede΋ ned the concept of 
volunteering. 

• In August 2023, we announced a 
commitment of up to SGD 1 billion 
over the next 10 years to improve lives 
and livelihoods of the low-income and 
underprivileged, and foster a more 
inclusive society.
Read more about “POSB” on page 40, 
“DBS Foundation” and “Employee 
Volunteerism” in the Sustainability Report.

• Following the technology incidents in 2023, we have laid out 
a comprehensive roadmap to further enhance our resilience 
and enhance stakeholder con΋ dence and trust. To reinforce 
governance and oversight of technology risk, we established 
the Board Technology Risk Committee.

• We partnered regulators, industry peers, and enforcement 
agencies to address the risk of mobile malware and respond to 
evolving online scams targeting our banking customers. 

• We collaborated with regulators and industry peers to plan 
and execute an industry-wide cybersecurity exercise to test 
and improve the industry readiness to respond to a wide scale 
cybersecurity aΊ ecting the banking ecosystem.

• We contributed to various regulatory consultations and 
discussions, as well as industry working groups including 
(amongst others)
• The Singapore-Asia Taxonomy by MAS
• MAS Consultation Papers on Transition Planning Guidelines
• ASIFMA’s White Paper on Upscaling Carbon Markets 

Across APAC
• Creating a national ESG data utility for SMEs
• The Green Skills Future Committee, set up by the Ministry of

Trade and Industry in partnership with SkillsFuture Singapore
Read more about “Risk Management” on page 80, “Tech 
Resilience”, “Preventing Financial Crime”, “Data Governance” 
and “Fair Dealing” in the Sustainability Report.

79What our stakeholders are telling us

Employees
We communicate with our employees 
via multiple channels to ensure that our 
HPSOR\HHV�IHHO�SXUSRVHIXO��IHHO�FRQQHFWHG��
IHHO�LQYHVWHG�LQ��IHHO�YDOXHG�DQG�IHHO�FDUHG�IRU�

Society
:H�HQJDJH�WKH�FRPPXQLW\�WR�EHWWHU�
understand the role we can play to 
DGGUHVV�VRFLHWDO�QHHGV�DQG�JDSV�

Regulators and policy makers
:H�VWULYH�WR�EH�D�JRRG�FRUSRUDWH�FLWL]HQ�DQG�DGYRFDWH�E\�
SURYLGLQJ�LQSXW�WR�DQG�VXSSRUWLQJ�WKH�LPSOHPHQWDWLRQ�
RI�UHOHYDQW��DSSOLFDEOH�ORFDO�DQG�JOREDO�ODZV��UHJXODWLRQV��
JXLGHOLQHV��DQG�SXEOLF�SROLFLHV��$GGLWLRQDOO\��ZH�VHHN�WR�EH�D�
VWURQJ�UHSUHVHQWDWLYH�YRLFH�IRU�$VLD�DQG�$VLDQ�ȴQDQFLDO�VHUYLFHV�
DW�ORFDO�DQG�JOREDO�LQGXVWU\�IRUXPV�

• ȉ7HOO�3L\XVKȊ�ȁ�DQ�RQOLQH�IRUXP�ZKHUH�RYHU�
����HPSOR\HH�TXHVWLRQV�DQG�IHHGEDFN�
LWHPV�ZHUH�FRQYH\HG�WR�WKH�&(2�

• ȉ'%6�2SHQȊ�ȁ�TXDUWHUO\�JURXS�ZLGH�
WRZQKDOO�KRVWHG�E\�WKH�&(2��

• 5HJXODU�GHSDUWPHQW�WRZQKDOOV�DQG�HYHQWV�
KHOG�E\�VHQLRU�PDQDJHPHQW�

• $QQXDO�ȉ0\9RLFHȊ�(PSOR\HH�(QJDJHPHQW�
VXUYH\�DQG�TXDUWHUO\�(PSOR\HH�([SHULHQFH�
VXUYH\V�

• (PSOR\HH�([SHULHQFH�&RXQFLO�ȁ�GULYH�LFRQLF�
HPSOR\HH�MRXUQH\V�WR�HQKDQFH�HPSOR\HH�
H[SHULHQFH�

• &XOWXUH�%XLOGHUV�ȁ�PRUH�WKDQ�������
HPSOR\HHV�HQJDJH�IHOORZ�HPSOR\HHV�WR�
JDWKHU�IHHGEDFN�

• 5HJXODU�HYHQWV�DQG�FRQYHUVDWLRQV�ZLWK�
%XVLQHVVHV�IRU�,PSDFW��FRPPXQLW\�
SDUWQHUV�DQG�VRFLDO�VHUYLFH�DJHQFLHV�WR�
XQGHUVWDQG�WKH�VRFLDO�ODQGVFDSH�DQG�
KRZ�'%6�FDQ�SDUWQHU�WR�FUHDWH�LPSDFW��

• &RQQHFWLRQ�ZLWK�JRYHUQPHQW�ERGLHV�
DQG�DVVRFLDWLRQV��LQFOXGLQJ�6LQJDSRUH�
&HQWUH�IRU�6RFLDO�(QWHUSULVH�DQG�
&RPPXQLW\�&KHVW�

• 6WURQJ�SDUWQHUVKLSV�ZLWK�DFDGHPLD�WR�
MRLQWO\�WDFNOH�UHDO�ZRUOG�VXVWDLQDELOLW\�
FKDOOHQJHV��

• &RPPXQLW\�HQJDJHPHQW�ZLWKLQ�WKH�
SXEOLF�KRXVLQJ�HVWDWHV��KHDUWODQGV��DQG�
RXU�QHLJKERXUV�WKURXJK�326%�

• 5HJXODU�HQJDJHPHQW�VHVVLRQV�ZLWK�UHJXODWRUV��JRYHUQPHQW�
ERGLHV�DQG�SXEOLF�DJHQFLHV�LQ�RQH�RQ�RQH�RU�JURXS�PHHWLQJV�

• 6KDULQJ�LQVLJKWV�DQG�H[SHUWLVH�ZLWK��DQG�SURYLGLQJ�IHHGEDFN�
WR��UHJXODWRUV��JRYHUQPHQW�ERGLHV��DQG�SXEOLF�DJHQFLHV�DV�DQ�
LQGXVWU\�OHDGHU��LQFOXGLQJ�DFWLYHO\�SDUWLFLSDWLQJ�LQ�UHJXODWRU�RU�
JRYHUQPHQW�OHG�ZRUNLQJ�JURXSV��FRPPLWWHHV��RU�IRUXPV�

• $FWLYHO\�SDUWLFLSDWLQJ�LQ�ORFDO��UHJLRQDO��DQG�LQWHUQDWLRQDO�
LQGXVWU\�IRUXPV�RQ�΋QDQFLDO�UHJXODWLRQ��

• $FWLYHO\�UHVSRQGLQJ�WR�RU�SURYLGLQJ�IHHGEDFN�RQ�&RQVXOWDWLRQ�
3DSHUV��GUDIW�UHJXODWLRQV�DQG�JXLGHOLQHV��SROLF\�VWDWHPHQWV��
RU�SDSHUV�

• 4XHVWLRQV�DQG�IHHGEDFN�UDLVHG�YLD�
ȉ7HOO�3L\XVKȊ�FRYHUHG�WRSLFV�VXFK�DV�
FRUSRUDWH�VWUDWHJ\��FXOWXUH��WHFKQRORJ\�
DQG�ZRUNSODFH�PDQDJHPHQW��HPSOR\HH�
FRPSHQVDWLRQ��EHQH΋WV�DQG�ZHOIDUH�DV�
ZHOO�DV�FXVWRPHU�H[SHULHQFH�

• 7KURXJK�WKH�DQQXDO�HPSOR\HH�
HQJDJHPHQW�VXUYH\�DQG�TXDUWHUO\�
HPSOR\HH�H[SHULHQFH�VXUYH\��WKH�NH\�
DUHDV�RI�FRQFHUQ�UDLVHG�E\�HPSOR\HHV�DUH�
DURXQG�ZHOOEHLQJ��ZRUN�UHODWHG�VWUHVV���
DQG�UHZDUGV�DQG�UHFRJQLWLRQ�

• $�JURZLQJ�QXPEHU�RI�60(V�DQG�VRFLDO�
HQWHUSULVHV��6(V��DUH�RSHQ�WR�DGRSW�
PRUH�VXVWDLQDEOH�EXVLQHVV�PRGHOV��
EXW�DUH�RIWHQ�KHOG�EDFN�E\�RSHUDWLRQDO�
PDWWHUV�DQG�PD\�ODFN�WKH�EDQGZLGWK�RU�
UHVRXUFHV�WR�NLFNVWDUW�WKHLU�WUDQVLWLRQ�
MRXUQH\��7KH\�VHHN�FDWDO\WLF�FDSLWDO�DQG�
VWURQJ�SDUWQHUV�WR�HQDEOH�WKHP�WR�VFDOH�
XS�WKHLU�EXVLQHVVHV�DQG�GHHSHQ�WKHLU�
SRVLWLYH�VRFLDO�DQG�HQYLURQPHQW�LPSDFW�

• $Q�XQHYHQ�SRVW�SDQGHPLF�HFRQRPLF�
UHFRYHU\�DQG�VWXEERUQO\�KLJK�LQΌDWLRQ�
KDYH�H[DFHUEDWHG�WKH�SOLJKW�RI�WKH�
΋QDQFLDOO\�YXOQHUDEOH�ZLWK�VRPH�
VHJPHQWV�RI�VRFLHW\�IDFLQJ�DFXWH�
FKDOOHQJHV�LQ�PDNLQJ�HQGV�PHHW�

• (QVXUH�EXVLQHVV�UHVLOLHQFH�DQG�FRQWLQXH�SURYLGLQJ�LQQRYDWLYH�
΋QDQFLDO�VHUYLFHV�WR�PDLQWDLQ�VWDELOLW\�RI�WKH�΋QDQFLDO�V\VWHP�

• .H\�UHJXODWRU\�DQG�UHSRUWLQJ�WRSLFV�EHLQJ�GLVFXVVHG�DQG�
LQWURGXFHG�LQ�WKH�EDQNLQJ�LQGXVWU\�LQFOXGH�
• �7HFKQRORJ\�DQG�F\EHU�VHFXULW\
• �0RQH\�ODXQGHULQJ�DQG�WHUURULVP�΋QDQFLQJ�
• �$UWL΋FLDO�LQWHOOLJHQFH�DSSOLFDWLRQV�
• �&OLPDWH�FKDQJH

• 1HZ�UHJXODWRU\�DQG�OHJDO�UHTXLUHPHQWV��DV�ZHOO�DV�QHZ�JOREDO�
RU�PDUNHW�VWDQGDUGV�LQ�QHZ�JURZWK�DUHDV�VXFK�DV�΋QWHFK��
WHFK�SODWIRUPV��FDUERQ�PDUNHWV��VXVWDLQDEOH�΋QDQFLQJ��JUHHQ�
WD[RQRPLHV��DQG�FOLPDWH�DQG�QDWXUH�UHODWHG�UHSRUWLQJ�DQG�
GLVFORVXUHV��

• 3L\XVK�SHUVRQDOO\�DGGUHVVHG�DOO�TXHVWLRQV�
DQG�FRPPHQWV�UDLVHG��(PSOR\HHV�ZHUH�
DOVR�HQJDJHG�UHJXODUO\�WKURXJK�TXDUWHUO\�
SXOVH�VXUYH\V�WR�LGHQWLI\�DUHDV�RI�FRQFHUQV�
DQG��RU�SDLQ�SRLQWV��:KHUH�DSSOLFDEOH��
DOO�LVVXHV�DQG�VXJJHVWLRQV�UDLVHG��DQG�
LQVLJKWV�UHFHLYHG��ZHUH�GLUHFWHG�WR�UHOHYDQW�
GHSDUWPHQWV�DQG�&22�R΍FHV�IRU�IROORZ�XS��

• '%6�KDV�FRQWLQXDOO\�LPSURYHG�RXU�
HPSOR\HH�H[SHULHQFH�LQ�UHVSRQVH�WR�
HPSOR\HH�IHHGEDFN��UHVXOWLQJ�LQ�PRUH�
LPSDFWIXO�RXWFRPHV�VXFK�DV�LPSURYHG�
HPSOR\HH�DGYRFDF\��UHWHQWLRQ��DQG�
PRWLYDWLRQ��,Q�������ZH�HVWDEOLVKHG�WKH�
(PSOR\HH�([SHULHQFH�&RXQFLO�WR�SULRULWLVH�
IRXU�IRFXV�DUHDV��HPSOR\HH�ZHOO�EHLQJ��
ZRUNORDG��DVVLPLODWLRQ�RI�QHZ�KLUHV��DQG�
UHZDUGV�DQG�UHFRJQLWLRQ�
Read more about “Enhancing Employee 
Engagement and Culture” in the 
Sustainability Report.

• :H�DZDUGHG�6*'�����PLOOLRQ�LQ�
JUDQW�IXQGLQJ�WR����DZDUGHHV�DFURVV�
WKH�UHJLRQ�WKURXJK�WKH������'%6�
)RXQGDWLRQ�%XVLQHVV�IRU�,PSDFW�
*UDQW�$ZDUG��7KLV�SURJUDPPH�LV�WR�
UHFRJQLVH��UHZDUG�DQG�VXSSRUW�ERWK�
60(V�DQG�6(V�WR�VFDOH�WKHLU�EXVLQHVV�
PRGHO�DQG�GHHSHQ�WKHLU�VRFLDO�DQG��RU�
HQYLURQPHQWDO�LPSDFW�

• :H�FRQWLQXHG�WR�VFDOH�RXU�YROXQWHHULVP�
IRRWSULQW�E\�HQFRXUDJLQJ�HPSOR\HHV�
WR�HPEUDFH�QHZ�DQG�FUHDWLYH�ZD\V�
RI�YROXQWHHULQJ��LQFRUSRUDWLQJ�D�
K\EULG�RI�LQ�SHUVRQ�DQG�YLUWXDO�
DSSURDFKHV��,Q�WUDQVFHQGLQJ�OLPLWDWLRQV�
DQG�JHRJUDSKLFDO�FRQVWUDLQWV��ZH�
VXFFHVVIXOO\�UHGH΋QHG�WKH�FRQFHSW�RI�
YROXQWHHULQJ��

• ,Q�$XJXVW�������ZH�DQQRXQFHG�D�
FRPPLWPHQW�RI�XS�WR�6*'���ELOOLRQ�
RYHU�WKH�QH[W����\HDUV�WR�LPSURYH�OLYHV�
DQG�OLYHOLKRRGV�RI�WKH�ORZ�LQFRPH�DQG�
XQGHUSULYLOHJHG��DQG�IRVWHU�D�PRUH�
LQFOXVLYH�VRFLHW\�
Read more about “POSB” on page 40,  
“DBS Foundation” and “Employee 
Volunteerism” in the Sustainability Report.

• )ROORZLQJ�WKH�WHFKQRORJ\�LQFLGHQWV�LQ�������ZH�KDYH�ODLG�RXW�
D�FRPSUHKHQVLYH�URDGPDS�WR�IXUWKHU�HQKDQFH�RXU�UHVLOLHQFH�
DQG�HQKDQFH�VWDNHKROGHU�FRQ΋GHQFH�DQG�WUXVW��7R�UHLQIRUFH�
JRYHUQDQFH�DQG�RYHUVLJKW�RI�WHFKQRORJ\�ULVN��ZH�HVWDEOLVKHG�
WKH�%RDUG�7HFKQRORJ\�5LVN�&RPPLWWHH�

• :H�SDUWQHUHG�UHJXODWRUV��LQGXVWU\�SHHUV��DQG�HQIRUFHPHQW�
DJHQFLHV�WR�DGGUHVV�WKH�ULVN�RI�PRELOH�PDOZDUH�DQG�UHVSRQG�WR�
HYROYLQJ�RQOLQH�VFDPV�WDUJHWLQJ�RXU�EDQNLQJ�FXVWRPHUV��

• :H�FROODERUDWHG�ZLWK�UHJXODWRUV�DQG�LQGXVWU\�SHHUV�WR�SODQ�
DQG�H[HFXWH�DQ�LQGXVWU\�ZLGH�F\EHUVHFXULW\�H[HUFLVH�WR�WHVW�
DQG�LPSURYH�WKH�LQGXVWU\�UHDGLQHVV�WR�UHVSRQG�WR�D�ZLGH�VFDOH�
F\EHUVHFXULW\�DΊHFWLQJ�WKH�EDQNLQJ�HFRV\VWHP�

• :H�FRQWULEXWHG�WR�YDULRXV�UHJXODWRU\�FRQVXOWDWLRQV�DQG�
GLVFXVVLRQV��DV�ZHOO�DV�LQGXVWU\�ZRUNLQJ�JURXSV�LQFOXGLQJ�
�DPRQJVW�RWKHUV�
• 7KH�6LQJDSRUH�$VLD�7D[RQRP\�E\�0$6
• 3URMHFW�*UHHQSULQW�E\�0$6
• 7KH�*UHHQ�6NLOOV�&RPPLWWHH��VHW�XS�E\�WKH�0LQLVWU\�RI�
7UDGH�DQG�,QGXVWU\�LQ�SDUWQHUVKLS�ZLWK�6NLOOV)XWXUH�6LQJDSRUH
Read more about “Risk Management” on page 80, “Tech 
Resilience”, “Preventing Financial Crime”, “Data Governance” 
and “Fair Dealing” in the Sustainability Report.
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