Delivering Record Earnings

NET PROFIT ATTRIBUTABLE TO
SHAREHOLDERS AND RETURN ON
SHAREHOLDERS' FUNDS (“ROE"),
EXCLUDING GOODWILL CHARGES

15.6

18 12.8

99 10.3

INCOME AND COST-TO-INCOME RATIO

427 42.0 43.7 43.6

NET PROFIT ATTRIBUTABLE TO
SHAREHOLDERS AND ROE

12.8 12.8

7.9 73
5.0

CUSTOMER DEPOSITS AND LOANS®

795 86.6

69.7
60.7 64.3

NET INTEREST INCOME AND NET
INTEREST MARGIN

2.20
210 1.88 1.87 1.91

ASSET QUALITY

6.1

2.5



