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ACKNOWLEDGEMENT LETTER – IDEALTM AUTHORISER ONLY 
(User account will only be activated upon return of acknowledgement letter) 

 
I confirm that I have received the following items in the sealed envelope: 
  
� Security Device 
 
� Login PIN (new users only) 

 
Please go ahead with the activation of my user ID. 
 
 

Company Name   

Organisation ID   

User ID   

User  Name  

Authorised Signatory   

Date  

 
 
EMAIL ACTIVATION *New* 

 
If you have provided an email address during sign up, you can activate your IDEAL user access 
via email instantaneously instead of returning this hard copy acknowledgement letter. 
 
To proceed, please login at https://ideal.dbs.com with your user credential and follow the on-
screen guide to complete your user registration.  
 
If no email was designated during sign up, please complete the acknowledgement letter and 
return to DBS for your IDEAL user access to be activated. 
 


