IDEAL™
Accessible Anytime Anywhere a DBS

DBS Bank Ltd — Channel Management
Setup & Registration Team

Newton Post Office
PO Box 069
Singapore 912203

ACKNOWLEDGEMENT LETTER — IDEAL™ AUTHORISER ONLY
(User account will only be activated upon return of acknowledgement letter)

| confirm that | have received the following items in the sealed envelope:
a Security Device

a Login PIN (new users only)

Please go ahead with the activation of my user ID.

Company Name

Organisation ID

User ID

User Name

Authorised Signatory

Date

EMAIL ACTIVATION *New*

If you have provided an email address during sign up, you can activate your IDEAL user access
via email instantaneously instead of returning this hard copy acknowledgement letter.

To proceed, please login at https://ideal.dbs.com with your user credential and follow the on-
screen guide to complete your user registration.

If no email was designated during sign up, please complete the acknowledgement letter and
return to DBS for your IDEAL user access to be activated.



