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Investor Complaint Form
1 Please provide a brief description of your complaint / feedback.

_______________________________________________________________________________

_______________________________________________________________________________


_______________________________________________________________________________


_______________________________________________________________________________


_______________________________________________________________________________


_______________________________________________________________________________


_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

2 How did you find out about the product?  Please tick all that are relevant.
□
Newspaper/print advertisements

□
Recommendations from family or friends

□
Relationship manager told me about the product (please also describe how the product was introduced to you): 
_________________________________________________________

□
Others (please specify): 
_________________________________________________________

3 How did you come to know the relationship manager that you bought the product from?  

□
He/she is my relationship manager/regular representative

□
He/she was recommended by family/friends

□
He/she contacted me

□
He/she was introduced to me when I walked in to DBS/POSB Branch
4 Before you spoke to the Relationship Manager, were you planning to place your funds in another product?  If so, what product did you have in mind? Why did you change your mind about buying that product?

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________


_______________________________________________________________________________

5 During your meeting with the Relationship Manager, did you:

□
Seek additional information /explanation about the product


□
Complete a questionnaire to assess how much risk you can take  

□
Seek advice on whether the product is suitable for you

□
None of the above.  Please indicate why:

○
I already knew about the product and intended to purchase it.

○
I was not comfortable divulging information about my income and financial situation.

○
Others (please specify): ____________________________________

Please tick all that are relevant.

6
How long was your meeting with the Relationship Manager before you agreed to purchase the product?  Approximately how much time did the Relationship Manager spend to explain the product to you? 

_______________________________________________________________________________

_______________________________________________________________________________


_______________________________________________________________________________


_______________________________________________________________________________


_______________________________________________________________________________


_______________________________________________________________________________


_______________________________________________________________________________


_______________________________________________________________________________


_______________________________________________________________________________


_______________________________________________________________________________

7
How long did it take you to decide to purchase the product? Was it during the same visit or a subsequent visit to the Bank?

_______________________________________________________________________________

_______________________________________________________________________________


_______________________________________________________________________________


_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

8
What was the source of the funds invested in the product? 

□
Recently withdrawn CPF funds

□
Transfer from savings/fixed deposits

□
Switch from unit trust /other investment products

□
New funds

□
Others (please specify): _____________________________________________

9
Did the Relationship Manager explain the product to you? If so, what did he/she say? If you have any records of written correspondences, please attach a copy for our reference.
□
Characteristics of the product such as sources of returns, and the mechanics of the products

□
Risks that you may receive nothing or significantly less than your original principal amount invested due to the default of any one of the reference entities, the swap counterparty, the default of the underlying collateral and other risk factors

□
Benefits/returns: The amount you stand to receive, including the computation methods and whether that amount is guaranteed or non-guaranteed

□
Type of consumer the product is suited for [e.g. aggressive/moderate/low risk appetite]

□
Fees and charges

□
Right to cancel your purchase

□
Warnings, exclusions and disclaimers

□
Reports that you will receive
□
Others__________________________________________________________________

10 What made you decide to purchase the product?

□
Higher returns (e.g. returns are better than savings or deposit rates)

□
Low risk (e.g. principal is guaranteed or protected, there is a low risk of default)

□
Regular income in the form of interest payments 

□
Product was available only for a limited promotion period

□
To diversify my investment portfolio


Others (please specify): ___________________________________________

11
Please indicate which documents were given to you when you purchased the product. Please tick all that are relevant.

□
Base Prospectus (This is comprehensive formal legal document that provides details of the product offering, including a description of the product and the risk factors.) 

□
Pricing statement (This is document that sets out a brief description of the product,)

□
Marketing materials (e.g. brochure, fact-sheet)

□
Others (please specify) _________________

12.
Please indicate when the following documents were given to you.

□
Base Prospectus

· Before or at the point of sale

· After the sale had been concluded

□
Pricing statement 

· Before or at the point of sale

· After the sale had been concluded

□
Marketing materials  

· Before or at the point of sale

· After the sale had been concluded
13
Please indicate the documents that you signed when you purchased the product. Please tick all that are relevant.

□
Application form

□
Fact-find/Needs Analysis forms

□
Risk disclosure statement

□
Others (please specify) _________________
14
If you were not given a Prospectus and Pricing Statement, were you told where you could get one?  Did you proceed to get a copy before you applied for the product?  Did you read the Prospectus and Pricing statement?

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

15
Are you aware whether you signed any statement that states that you are aware of and understood the risks associated with this product?  Did the Relationship manager explain what this means to you? 
_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

16
Are you aware whether you signed any document that states that you not relying on advice provided by the Relationship manager or DBS in purchasing the product?  Did the Relationship manager explain the document to you?

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

Signature / Date
: 







Name


: 







NRIC


: 







Telephone No

: 







Please submit completed forms to:
Investor Care Centre





DBS Bank

6 Shenton Way

DBS Building Tower One

Singapore 068809
1
1
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