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IDEAL™ Advanced Maintenance Form Quick Reference Guide

Note: Please just print out certain tables corresponding to your maintenance
requirements, no need to print all tables

Maintenance Requirements Table Name Page No.

Change IDEAL Contact Person / Mailing Address
. Login Maintenance / Token Maintenance Schedule 1 2

Add / Delete / Modify User Profile
. Give Special Instructions Schedule 2 3

Add / Delete / Modify User Profile
Change Authorization Policy Schedule 3 4,5
. Specify User Access by Accounts

Change Management Control Mode
Add / Delete / Modify User Profile Schedule 4 6,7
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F& 1 Schedule 1 B4R Advanced Maintenance Form
. BERSUT (hE) ARATE, T W] AR VE T B B0k Use this form for the following:

M ERITE S AEAER T IDEAL BER A [ HB2F Huhl: Change IDEAL Contact Person / Mailing Address
To: DBS Bank (China) Ltd, Branch Bt YEdr | i A Y Login Maintenance / Token Maintenance

1. AFI#A COMPANY PROFILE

R IR Al ] CN AT B/ (P FED
Organization ID B EEEE— Company’s Name (Chinese / English)
2. EMIDEALERR A / BRZFHulE  CHANGE IDEAL CONTACT PERSON / MAILING ADDRESS
HIE: FABEIRRN GHMY G B 772 Note: No need to fill if no change of contact person or mailing address.
BRAANS HiG [ fEES B S il
Contact Person Name Office No. / Fax No. Email Address
R 25 ik R B SR AL
Mailing Address Postal Code

3. BlE%EY | BFAE4EY  LOGIN MAINTENANCE / TOKEN MAINTENANCE

AV Note:
° NI BB, 1A RS E T, . If you don’t remember the Login PIN, please tick “Reset Login PIN”.
* FEIIE CHEE, HHL S HA” : Z: 535; ;fl?ernaiiclc:)l::rlfeg /lC)JI(Z;eSC:; I;/;;s;otziﬁ;ggrﬁoge%z‘lelr\’lﬁo ”and “Unlock
e N s s Ve V= A\ i A b« 4 )
° ZENIE TS CHRAVE, Z”; éj@%%@fg BUEN) TS ﬁ /%‘ { Z Challenge” shown on token screen after opening. (No need to mail back
G LIRIFIG ST PERER ]G “BUERS” . Ll 7 a5 [ 2 17D Token to DBS)
. ZEEIIH 7 LA al #ith, iF A SRR, . If your token is lost or damaged, please tick “Replace Token’”.
HPet I APRS LT AR
GE R Y EHHED BEFEEEE TPt Unlock Token BT & MER
User Full Name / User ID Reset Login PIN Unlock User Replace Token
(English / Pinyin) 315 serial No. B EF Unlock Challenge
L] L] L]
L L L
L] L] L]

4. TFREE AUTHORIZED SIGNATORIES

“PARBUE TARITZEN” &2, Signature of Electronic Banking (EB) Authorized Person:

4 Name: 14 Name: 14 Name: 4 Name:
H 1Y Date: H 3 Date: H 3 Date: 1Y) Date:

AS WA E
Official Chop / Financial Chop*

s RS R T 55 T AR WL THRAT IR S5 AR S SCAR A BRI, WP 56 IV 45 2, TR U N &t 24 ) A B
* Please affix the financial chop if it is the authorized chop for the documents relating to the electronic banking services in the account mandate.

Otherwise please affix the official chop.
ISR A Y SR AEFRAT MR AT L T HAT RS MR ACTS, T4 R R B AU AT B “ BB THUT R N7 MR ZARST . R A AR L IRAT I T IT B K 1Y
UK P AT AR FHRATIRS, A AR BN 245 D6 2005 753 o gl b B e i R I B 2 AT A
For a company which has furnished DBS Bank (China) Ltd with a standalone Authorization Letter in relation to Electronic Banking Services, the authorized signatories must
be the current authorized signatories specified in that document. For a company which has furnished DBS Bank (China) Ltd with a Account Mandate for the opening of the
current account that covers Electronic Banking services, the authorized signatories must be the current authorized signatories with the highest authorization limit as specified
in that document.

V A1 H o HH OR BA O
IN-COUNTRY IDEAL SERVICE REP IN-COUNTRY IDEAL SERVICE REP IN-COUNTRY IDEAL SERVICE REP
Name Name Name
Signature Signature Signature
Date Date Date
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F3* 2 Schedule 2 B 4P R Advanced Maintenance Form
. BRET (hE) HRAF, T BN AR T 5 4E: Use this form for the following:

M _ERATES A EAE VI 1 IR 115 SRR Add / Delete / Modify Bank Accounts
To: DBS Bank (China) Ltd, Branch FERTE S Give Special Instructions

1. AFIf&Sr COMPANY PROFILE

REHHRTE | oy ATEFR (330
Organization ID B EEEE— Company’s Name (Chinese / English)
o0 /I BRER K/ ACCO O BE ADDED /D D
ERICAGEHES A 3D BEM (A = 2971, D = kR, M= 2 Action Code Please Fill in A/D /M (A = Add, D = Delete, M = Modify)
Y=
Rt s i HTF XTI (IS R — R o BRI
Code Account No. Currency E-Statement Frequency (Select only 1 option for each account) Branch Code
O #% H paily [ #% 5 weekly [ 3% A Monthly
[ #% H Daily [ 48 weekly [ 4% B Monthly
[ #% H Daily [ 48 weekly [ 4% B Monthly
[ #%H Dpaily [ #2/% weekly [ # A Monthly

3. ¥Bke4  SPECIAL INSTRUCTIONS

O wE “ZAd—ui{yj” (Mult-CIN Setup) :

£} H (HQ Company) F2A7 (Sub Company)

4, RN E AUTHORIZED SIGNATORIES

“HATE TARITEEN” %2 Signature of Electronic Banking (EB) Authorized Person:

¥4 Name: ¥4 Name: ¥4 Name: ¥4 Name:
H 1Y Date: H Y] Date: H Y] Date: H Y] Date:

AT/ WS Tk
Official Chop / Financial Chop*

s RS REE W 55 T AR WL THRAT IR S5 AR S SCAR A BN 1Y) SN 56 IV 45 2, TR U N &t 24 ) A 5
* Please affix the financial chop if it is the authorized chop for the documents relating to the electronic banking services in the account mandate.

Otherwise please affix the official chop.
ISR A Y SR AEFRAT MR AT L T HAT RS MR ACAS, A iR B2 AU AL B “ BB THUTRE R N MR ZARST . R A AR L IRAT I T IF B K 1Y
TR P AT AR FHRATIRS, A R AN 244 A6 2005 753 o Yot b B B i R I B 24 AT A
For a company which has furnished DBS Bank (China) Ltd with a standalone Authorization Letter in relation to Electronic Banking Services, the authorized signatories must
be the current authorized signatories specified in that document. For a company which has furnished DBS Bank (China) Ltd with a Account Mandate for the opening of the
current account that covers Electronic Banking services, the authorized signatories must be the current authorized signatories with the highest authorization limit as specified
in that document.

V A1 H o HH OR BA O
IN-COUNTRY IDEAL SERVICE REP IN-COUNTRY IDEAL SERVICE REP IN-COUNTRY IDEAL SERVICE REP
Name Name Name
Signature Signature Signature
Date Date Date
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¥ 3 Schedule 3

2 A4 BDBS

B 4EPER Advanced Maintenance Form

;. BT CPED FRAAE, T
M _ERITESABEAR
To: DBS Bank (China) Ltd, Branch

AR T R BRI

A MR LB R
B BUBOR
F2 K U AR

Use this form for the following:

Add / Delete / Modify User Profile
Change Authorization Policy
Specify User Access by Accounts

\1. AHE I  COMPANY PROFILE

MR CN AL NG S )

Organization ID _— Company’'s Name (Chinese / English)

2. BREE (PUERTHMBREMARIE D

AUTHORIZATION PROFILE (Only Applicable to Transaction Customers)

BRHE GEEME—RRED FREH (R BIEEE DTFED % 5 A Sl
Authorization Currency From Amount Up to Amount ] P .
: . Transaction Authorization Grouping For Example
(Please specify a single currency) (greater than) (less than or equal to)
CC/BC/BB/AB
O AR CNY
[ 3£75 usD BC/BB/AB
O # M HKD
O i insot SGD BB/AB
[J H& others
AB

o IFAFRITFI AL I G i 5 I
(BRI CNY, 6 USD)

HIRATENFER T FLAA YA I

TFHIBT 2 IS B BRI

TE# BRI T e 1 52
EBERBAEE S TH 1 TR RTW  190K

Notes:

. Please tick or fill in the authorization currency abbreviation.
(E.g. CNY for Chinese Yuan, USD for US Dollar).

Authorization Currency is default to CNY if it is not specified.

Please fill in amount up to cents in numerical format.

No Up to Amount limit can be represented by a “©” symbol.

The authorization policy covers all the subscribed accounts in IDEAL.

RIFAIGFET A D BEM (A = 291, D= M, M= £

Action Code Please Fillin A/ D /M (A = Add, D = Delete, M = Modify)

BAERD

Action Code

R a4 GERZCEGIED

User Full Name (English / Pinyin)

R R ik
E-Mail Address
; #H
g Enquiry
=]
=% LN
P = 5 Transaction Maker
=2
g AN
[TIY] Transaction Authorizer
e
B oS L HBERNAT
fm 2 < Authorization Group
ﬁj ‘2‘5 (e.g.“A” or“B” or “C")
R
G | ZRBRAEBRA
(@) Specimen Signature of

Transaction Authorizer

R HRIEN
ﬁ ® §’ File Exchange Sender O [ O Ll
£35S i
<
a w File Exchange Authorizer I:l I:l I:l I:l
gEY RIS
@a -% g)-). Proxy Authorizer I:l D D D
(X BETRAT T User I
FOR BANK USE ONLY
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4. FAPAURR (ZEHE) USERS ACCOUNTS ACCESS (OPTIONAL)
AT B AU R FARAT BT IR K AR AE N R B R, WU R SR BRIk A R AT ) Bk

Segregation of User Access by Account: By default, if a bank account has no user access setup in the following table, all users will have access to this account.

e
it o i1 a4 GRFIZCRIE ror e

Currency Account No. User Full Name (English / Pinyin) Branch Code

VL G R LE I 7 2 IS (LA B i CNY, ZE0 USD)
Notes: Please fill in the currency abbreviation (e.g. CNY for Chinese Yuan, USD for US Dollar).

5. ¥BkIE4S SPECIAL INSTRUCTIONS
O #& “Z A7 ViH” (Multi-CIN Setup) :

RE/AF (HQ Company) F/A7 (Sub Company)

6. ¥ANEE  AUTHORIZED SIGNATORIES

“HIZBUBEFARITEEN” &F . Signature of Electronic Banking (EB) Authorized Person:

ﬁiﬁg Name: ﬁiﬁé Name: ﬁiﬁé Name: Z@E% Name:
H # Date: F 3 Date: F 3 Date: H $# Date:

NE [ W55
Official Chop / Financial Chop*

s IR IR E W 5 A A T HUAT IR G AT SR SO OB BN SE R, TN S 95 5, A IR N e A W) A 5
* Please affix the financial chop if it is the authorized chop for the documents relating to the electronic banking services in the account mandate.
Otherwise please affix the official chop.

R AL EARBERRAT SR O P ARAT IR S5 (MR RAS, IS4 W R AR A BAAS B “Beas B L RAT 8 N7 (B AR A SR A AR RAT 1
T IR (R A R T 4RAT IR SS B4 iR LA 848 i 1 1E 7 2 e Yl b HAT SR SR IR 25 42 A A

For a company which has furnished DBS Bank (China) Ltd with a standalone Authorization Letter in relation to Electronic Banking Services, the
authorized signatories must be the current authorized signatories specified in that document. For a company which has furnished DBS Bank (China) Ltd
with a Account Mandate for the opening of the current account that covers Electronic Banking services, the authorized signatories must be the current
authorized signatories with the highest authorization limit as specified in that document.

I ALH i FH OR BA O

IN-COUNTRY IDEAL SERVICE REP CHANNEL CREATOR CHANNEL AUTHORIZER
Name Name Name

Signature Signature Signature

Date Date Date
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F% 4 Schedule 4 BRYEP' R Advanced Maintenance Form

. BREBT (hE) BRAFE, _ MT AT AR AT G R AE Use this form for the following:
P _LAT 5 S EAR G PR AR Change Management Control Mode

To: DBS Bank (China) Ltd, Branch S| R TGRS Add / Delete / Modify User Profile

\1. AHE I  COMPANY PROFILE

MR CN AL NG S )

Organization ID _— Company’'s Name (Chinese / English)

‘2. R GETERTIEIRS BRI W)

USER PROFILE (Please tick the box of desired service control)
ERIECEEHS A 2D BEM (A = 2931, D= %, M= &) Action Code Please Fillin A/D /M (A = Add, D = Delete, M = Modify)
BAERH

Action Code

MPas GERTOCERHE)

User Full Name (English / Pinyin)

PR I 2t ik

E-Mail Address

#H
Enquiry

L LN

Transaction Maker

L HERN

Transaction Authorizer

TSN

Authorization Group
(e.g."A” or “B” or “C")

R HBERNSEHEAR

Specimen Signature of
Transaction Authorizer

Access Level

P& B A5V FAX R

Cash Management Transactions

© T EBEN
g ° %’ File Exchange Sender O ] L] [l
£ IS
PR ST HARAN
‘H w File Exchange Authorizer I:l D I:l I:l
®EEl REmERA
@a -% g)-). Proxy Authorizer I:l D D D
IXHEFATEH]

User ID

FOR BANK USE ONLY

3. B/ WEEEIHE  SINGLE/ DUAL MANAGEMENT CONTROL

S AT A BOR AU Y B 0 R ST KIS 5o SRS HRARAN LS th T AR — 44 N\ RS I 26 T AR S 53 i B VR AT
BRAA RSN, MEEHEAITERERX BRFERE 2R .

DBS recommends dual management control for all transactions initiated via the system. This segregation of duties is to ensure no single person could
initiate and approve transactions that would result in fraudulent actions.

Unless otherwise specified, dual management control would be the default setting (except for single user).

= HEIDEAL B4R B B8 — 3241 S A B XU 75 B
RISK DISCLOSURE STATEMENT FOR THE APPLICATION OF SINGLE MANAGEMENT CONTROL IN IDEAL™

ARG B R AT CPED ARAR CRAT” ARG AR AR PR IDEALM _FARAT R SE ( “IDEALRIAR” O mlk g5 BBt A7
KRR C“S—FE” ) AThREREPERIE (ARG o T FT A0 I IDEAL AT A 5535 ), REBUAR A ESESIFT  “RESEH” O, &
KU AN N TGP QI MA Sy, I BRAR T3V XS o

MEFEHIH LA BE L A RS 558 SR 2 A 5y i T, AR AU A 5 15N S3RHHEAS 53 B SAR AT B i BB BN B o SEAR IR G 4
AL B, AR B RN — o BAONTESS BIF AN BEAL R 8 G XU, (R B8 Dl PR AT A SR B R A 5 AR o BRAT DR B R AL DO A 1

BB R TR N ARSI AL S e, I, AT XIS, AR T R S U e AR
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This disclosure statement discusses the characteristics and risks of having a single control (“Single Control”) for transactions initiated through IDEAL
provided by DBS Bank (China) Ltd (the “Bank”, which expression includes its successors and assigns). For all transactions initiated through IDEAL, the
system defaults to have dual control (“Dual control”) in place such that no single person could initiate and approve transactions that would result to
fraudulent actions.

Dual management control is a procedure whereby the active involvement of two or more people is required to complete a specified process. This involves
having a person responsible for creating the transaction and another individual of higher authority to approve the transaction in the system.

Dual Management Control is one of the foundations of Information Security as it is based upon the premise that, for a breach to be committed, then both
parties would need to be in collusion and, because one should always alternate the pairs of people, it would require a much greater level of corruption in
order to breach dual management control procedures; especially if such procedures require nested dual management control access, such that (say) 2
pairs of people are required to enable access.

Single Management Control is a procedure whereby only one person is required to complete a specified process. Thus, compared to Dual Management
Control, Single Management Control for transactions may incur higher risks.

T T IR 254 1 1) J M T/ Please tick the box of desired service control

O XEE B O BB
Dual Management Control Single Management Control

FRATT L 1A G A 17 LDEAL ™ od 41 Ft) B — 42 S Th R 1 XS 75 1 o SRATIAE ML BRABURAT REAT A R B —
WUE A HR ], FATA R ERMWIDEAL™ B — 5 Bt | ik Zh BRI ve e TAE . FeAT a4 W A0 DA S — 42 S 1R D e e M RS 70 RSy, I A L IR i 2
AT RE T BN PRSI R . BATFIN B AR, AEANRAT)S , HRAT T LEAE i I
We do not authorize the Bank to proceed with Single | & F#2tai & Suth = HIREF .

Management Control in IDEAL™.
We have read the Risk Disclosure Statement for the Application of Single Control in IDEAL™.
We hereby authorize the Bank to proceed with Single Control setup in IDEAL™. We fully
understand and acknowledge the characteristics of Single Control and the risks associated
with this request, and shall assume all the risks and losses the Single Control through IDEAL
may incur. We also understand and agreed that the Bank may terminate or modify the
providing of Single Control procedure by notice to us at any time.

4. FIEE  AUTHORIZED SIGNATORIES

“HATI B THRITEBN” %8 Signature of Electronic Banking (EB) Authorized Person:

ﬁifé Name: ﬁifé Name: ﬁifé Name: ﬂifg Name:
H ﬁﬂ Date: H ,ﬁﬂ Date: H ,ﬁﬂ Date: H ,ﬁﬂ Date:

WE ) W55 E*
Official Chop / Financial Chop*

s MK BB R E W 55 AR D LT HRAT IR AH OGSO AR I 2 AL EN S W, B INaa M 45 55, W a6 A\l A 5.
* Please affix the financial chop if it is the authorized chop for the documents relating to the electronic banking services in the account mandate.
Otherwise please affix the official chop.

L RANY AR AEFRAT HA AT O T HAT IR S TR, B4 Bl R 22 S B A5 LR “ B FIRAT BN AR . WAL SR A FRAT Y
TR H G 1k PR Ca R AT RS, B4 iR RN 244 A 510 Fr s sl F A s BRI 2 2 A0

For a company which has furnished DBS Bank (China) Ltd with a standalone Authorization Letter in relation to Electronic Banking Services, the
authorized signatories must be the current authorized signatories specified in that document. For a company which has furnished DBS Bank (China) Ltd
with a Account Mandate for the opening of the current account that covers Electronic Banking services, the authorized signatories must be the current
authorized signatories with the highest authorization limit as specified in that document.

{UBERAT A FOR BANK USE ONLY

Name Name Name
Signature Signature Signature
Date Date Date
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