
Highlights

Total income rose 11% to a record 

SGD 8.93 billion from higher 

loan volumes and broad-based 

non-interest income growth

Expense growth was contained  

at 8%, resulting in a positive 

income-expense jaws of 3% points. 

The cost-income ratio improved 

to 44% from 45% in 2012

■ Cost/income (%)
■ Income-expense jaws (YoY % pt)

Total income

SGD 8,927 m
2012: SGD 8,064 m

+11%

Net profit

+4%
Net profit before one-time items  

rose 4% to a record SGD 3.50 billion

Income-expense jaws

2012: -3% pt

+3% pt

Shareholders

Customers Regulators

Employees Society

One of first two 
foreign banks to be 
given a licence to 
set up sub-branch 
in Shanghai Free 
Trade Zone

SGD 3,501 m
2012: SGD 3,359 m
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8,927

Total income (SGD million)

2010 2011 2012 2013

Net profit (SGD million)

2,650 3,035 3,359
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7,066 7,631 8,064

Employee engagement 

Ranked among  
top 10% of all 
companies surveyed 
by Gallup globally 
Awarded 2013  
Gallup Great  
Workplace Award

Committed 

SGD

50m to  
DBS Foundation
to Strengthen 
CSR efforts

Internet banking users:

	 2.4m 
	 200,000

Mobile banking users:

	 839,000
	 240,000 

32 DBS Annual Report 2013 Highlights


